
User Manual of VRO login for “eKYC status updation” 

VRO Login: - 

Step 1: Go the website https://vswsonline.ap.gov.in/#/home 

A. Click on Login button 

B. Enter Username & Password then Click on Sign in Now (as GSWS login credentials) 

C. After successful login in VRO, click on “House Sites eKYC Status Updation”, as 
shown in the below screen 
 

 

 

 The page will be redirected to NPI website. 

Important Note: 

➢ In the VRO/WRS login a new module of eSign was introduced for singing the uploaded 
file (Report/Panchanama) 
  

➢ Each and every record have to save & Submit then only eSign & Forward to Tah./MC 
button will be enabled. 

 
➢ After click on the eSign & Forward to Tah. / MC button, it will be redirected to eSign 

authentication web application.  
 

 
 

https://vswsonline.ap.gov.in/#/home


➢ Select I Agree Check box and Click on I Agree Button. 

 

➢ The VRO/WRS have to give the Aadhaar No., then select aadhaar OTP Option. Then  

click on Send OTP. An OTP will be sent to the registered Mobile No. and the OTP 

have to enter and click on eSign. Then the Uploaded file will be digitally signed and 

forward to the next level officer. (i.e., Tahsildar/ Municipal Commissioner) 

 

Step 2: The redirected page of NPI (Navaratnalu Pedalandariki Illu) VRO login is as below 

 

 
 
  

eKYC Status Updation 



 
Step 3: In the Right Side menu, Please select “eKYC Status Updation” the below screen will 
be shown 
 

 
 

There are 4 types of cases 

A. Patta given Possession Shown 

B. Death 

C. Patta given Possession Not shown 

D. Patta Not given Possession Not shown 

E. eKYC Not Done 

 

Step 4: 

A. Patta Given Possession Shown : Patta Distributed and possession shown 

beneficiaries list & details will be shown (no modifications can be done) 

 

B. Death: 

i. Click on to be updated count hyper link in Death Case.  

 

 
 



ii. After selecting the link the details of the beneficiaries will be shown as below. 

 
 

iii. Select Application for update the status of the record. After selecting the 

application No. the below screen will be appear 

 

4. All the beneficiary details are in freezed, the VRO have to select only the Status of the below 

any one of the option 

i. Send back for eKYC 

ii. Having Eligible Legal heir 

iii. Not having Eligible Legal heir 

 

5. If selected ‘’Send back for eKYC’’ (if the Volunteer has selected as incorrect) and give the 

remarks and upload the relevant document(s) as shown in the below screen.  



 

6. Then select send back for eKYC button. Then the application. Then the record will go 

to Citizen outreach app for ekyc of the Beneficiary 

 

7. If selected other reasons “having Eligible Legal heir” or Not having Eligible Legal 

heir” the below screen will appear and give remarks. Upload Death Certificate & 

Panchanama copy and save & Submit the record. After save & Submit the “eSign & 

forward to Tah./MC” option will be enabled for forward to the Tahsildar / Municipal 

Commissioner (In Villages/Panchayat it will be sent to Tahsildar and for Wards it will 

be sent to Municipal Commissioner login) 

 

 

  



 

C. Patta Given Possession Not Shown: 

1. Select to be updated column records hyperlink 

 

 

2. Then the list will be populated. Click on the application No. as shown below 

 

  



3. After selecting the application, the below screen will be appearing for updation. If 

selected Death option the screens will be remains same as Step 4.B given as above  

 
 

4. If Select “Permeant Migration” Remarks to be given and upload the Panchanama 

report as shown above and Save & Submit the record. Then send to Tahsildar/MC 

 

5. If selected “Ineligible” the below screen will be appeared with reasons 

 

6. If selected “Ineligible”, have to select the relevant Reasons for making Ineligible as 

shown above. Then give remarks and upload the Panchanama report. Then Click on 

Save & Submit then after enable the eSign & Forward to Tah./MC button.  



 
 

7. If selected Not Willing, the beneficiary have to give Not Willing letter and the Patta 

should be taken over. Then give remarks and upload the enquiry report of VRO and 

“Not Willing letter” given by the beneficiary 

 

8. If selected Court Case (letter issued) the Court Case number in our data base will be 

populated for selection, then select the court case number then give remarks. Then 

click on Save & submit then after enable click on eSign & Forward to Tah./MC button 

the application will be sent to concerned official. 

 

9. If selected “Land Not available” give remarks and upload the Panchanama report and 

consent of the beneficiary. Then click on Save & submit then after enable click on 

eSign & Forward to Tah./MC button the application will be sent to concerned official. 

   

D. Patta Not given Possession Not shown: 

8. Select to be updated column records hyperlink 

 

  



 

9. Then the details will be populated as shown below 

 

10. Select Application for update the status of the record. After selecting the application 

No. the below screen will be appear 

 

 

 

 

E. eKYC Not Done : 

Click on hyper link, the the list will be displayed and select relevant option for the record 

and the ekyc of the Beneficiary have to take before submitting the application.  

 


