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Introduction:

Pension Disbursement System was conceptualized designed and developed by APOnline to facilitate disbursements of
Government entitlements like Social Security Pensions. This system utilizes state-of-the-art technologies like bio-metric
(finger print) matching for authentication of eligible beneficiaries, robust UIDAI compliant hand-held Micro ATM devices,
Computers or Tabs or Mobiles for use in villages and GPRS/Internet connectivity for synchronization with central server.

The core objective of this project is:

e Toreduce the time taken to disburse the funds to enrolled beneficiaries.

e Toavoid fraudulent activities in the current process.
To ensure whether the amount is disbursed to right Beneficiary through AADHAAR based authentication using
our new android application in tablets or mobiles, by allowing minimum exceptions.

Roles of stakeholders:

e APOnlineis responsible for design, development, deployment and maintenance of the technology solution.
e Paying agency (Govt. Agency) is responsible for disbursement of pensions.
e  GOAP is responsible for making the funds available for the disbursement of pensions.

Mobile Apps Page:

A new Android application is introduced in tablets and mobiles for more simplicity of use, users can download this app
from Google play store. (Name of the app: YSRPK Payments Online)

After successful App installation in device, then below app icon shown in device under APPS category

To view the login page then Click on APP.

Fig: Apps Page
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RD Service Installation:

After clicking on YSR Pension Kanuka Online application, it will check whether the App supported RD Services are installed
or not. If not then application automatically redirected to play store and then click on install button.

STARTEK RD Service:

23.6K/s © = it .all 4G VoLTE 4 @D 100%

Qi

ACPL FM220 Registered Device [

Access Computech Pvt Ltd

INSTALL

MANTRA RD Service:
Mantra RD Service (53]
HDS Mantra Softech India Pvt Ltd
MANTRAO
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IRITECH RD Service:

AP@nline

Access Computech Pvt Ltd
e N 5.4MB
- F ; INSTALL
v ) This app may not be optimized for your device

BTPL IriShield MK2120U RD

Aratek finger print device RD Service

5 Google Play

Aratek A600 RD Service

Aratek Innovation Private Limited Business * ok kR 2

30
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Aadhaar Face RD Service Integration Process:

Install Aadhaar Face RD service through Google play store, as shown in below screen.

AadhaarFaceRd

A@/D 3} (Early Access)
Unique ldentification Authority

Of India
ated for
69 MB 3. © Downloads

@ This app is in development. Be one of the
first to try it and provide feedback. See
details

About this app >

UIDAI face authentication application

APO@nline

> After successful installation of required RD services in device, open the application then it will ask for access

permissions dialogue boxes.
» User should click on ‘Allow’ button to proceed further as shown below.

E Allow YSR Pension
Kanuka to access

@ Allow YSR Pension photos, media, and % Allow YSR Pension
Kanuka to access this other files on your Kanuka to make and
device's location? device? manage phone calls?

DENY ALLOW {of4 DENY ALLOW of 4 DENY  ALLOW

@ Allow YSR Pension
Kanuka to take photos
and record video?

DENY ALLOW
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> After Allows the all permissions (as shown above images), then open the online pension payment application. It
displays user login screen, where User (Secretary/Volunteer) needs to enter the User ID. Application gets
connected to server to fetchUID of the User as per the entered User ID.

= 7 - 7
I 2 |, THR Penoes Lasuba L LT Tp e e Wi i :"" Ry
4 i L SRS 5, L —
o, . i e s e e

W D

Volunteer (VV/WV) Login Secretary (WEA/WDS) Login

> If User (Secretary/Volunteer) tries to login with the empty ‘User Id’ field, then an alert message is displayed asking
toenter the ‘User Id’ as shown below.

Information!!

Please enter UserlD

Fig: Empty User Id Field
6
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> Ifrequired RD service device is not connected, then an alert message is displayed as shown in the below figure.

Information!!

Device is Not Attached.please
Attach Device..

Fig: Device Not Connected Alert

> Ifentered User Id is valid then it connects to Server and validates the User through Aadhaar authentication. Also,
the Aadhaar consent message is displayed before proceeding with the authentication process.

D Consent For Authentication

950 er0es e9Bot3BNS P HAe3EB0cs 0
o e9g8goesto B B @ohigdHrTE Sobaky
e esgrb Sopg, e esprdes HAredESes 5500
20Br30¢3E derdy eoBorStio SERP Svods o
H805p% FrdrredEBocscio, Hredsses 500 350
0803 22Bre3En ) APONLINE AUA / KUA
esgrb rdeedsdes Sg50 wrgor T HYoSHK
NEBoSENE,NPH B 5500 Sbakn Bess
HBresTe E50 SrH GHBPAosEEE0D

@) 35 edo BHHTM.T° egrb Hbraroe)y
SERP &@foestmd e gedotd 08Bl 5w,
DR By .

> . Show English Consent

Fig: Aadhaar Consent

[Note: This check box selection is mandatory]
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> For English consent click on ‘Show English Consent’ link and to listen the consent click on play button.

» The above consent describes the approval from the person who is submitting his/her Finger/IRIS data to CIDR only
for authentication purpose.

» After selecting the check box and clicking on 'Proceed' button then system will be prompts for Device Access

permissions as shown in below.

User Authentication through Finger Print Scanner (Next Biometrics/ Startek/Mantra/Aratek):

If User (Secretary/Volunteer) wants to login through Finger Authentication, below is the process:

Information!

Please choose one

FP/IRIS AUTHENTICATION

FACE AUTHENTICATION

» User needs to select the required RD service for the respective device to complete the action (if the device is
Startek then select ACPL FM220 RD, if it is Mantra then select Mantra RD Service, if the device is Next Biometric
then select NEXT Biometrics LO Finger Print Capture,) as shown below.

Complete action using

M ARNTEK @

ACPL FM220 Aratek A600 NEXT
RD RDService Biometrics

Remember my choice

Cancel

Fig: RD service selection
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> After selecting the required RD service option then it displays the capture screen where we can see the
Fingerbeing placed on the scanner as shown in the below screen.

( \ YSR Pension Kanuka Sri Y. 5. Jaganmohan Reddy

B/ worommam st s rosesn

Online Pension

Improving quality

Designed & Deveioped by AP @nline

Fig: FP Capture

> The captured fingerprint data will be sent to server for verification. If the verification is successful, then
respective 'User Dashboard' is displayed as shown below.

» If User fingerprint data is failed, then it displays an alert message as shown below.

Information!!

Biometric data did not match (300)

Fig: Biometric Mismatch
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User login through IRIS Authentication:

» If User wants to login through IRIS Authentication, then below is the process:

Information!

Please choose one

FP/IRIS AUTHENTICATION

FACE AUTHENTICATION

> Enter the valid User Id, once IRIS device is connected to the Tab or Mobile then application will prompts Aadhaar
consent on clicking the login button.

I:' Consent For Authentication

e3rb esrBes esPoe3SNS DHIy HBoeeBEBoSEoes®
L evzigoesSo B J0 e90AHEBTBY Hodasn
° errb Sopg, &b esrdes HHredstes 5550
20BrIE3E ey @odosscio SERP Svods &0
805D FeSsredEBouStio, HAEBESs 5500 S
90803 83@5“30@&(3& APONLINE AUA / KUA
earrb Frireedsisen HgPH Trgoe o HGosH
EHNEBoesTS,DPN eredia) 8500 HSo80%w 9ess
SBezre B0 B20eS0 SHRFA0LseEEr0l

@ 35 @fo SuHIT.T° egrd HSFaPoeRy)
SERP &233520085628 o 525065 9508508 935,
DANB BT,

> I show English Consent

Fig: Aadhaar consent
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» The above consent describes the approval from the person who is submitting his/her Finger/IRIS data to CIDR
only for authentication purpose.

> Afterselecting the check box and clicking on 'Proceed' button then system will be prompts for Device Access
permissions as shown in below.

Select Your Choice

(O  BTPLIRISHIELD

(O IRISHIELD

CANCEL

Fig: Device Access Permission

» User need to select any of the IRIS RD services ("BTPL or IRISHIELD") while performing IRIS authentication as
shown below

Complete action using

L @ =

BTPL IriSentinel IriShield RD Bio-
Irishield USB RD Service Service matiques-

Remember my choice

Fig: IRIS Device Selection
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> After selecting one of the RD Service it will prompt respective RD Service capture screen, on eye detection the
message is displayed as shown above and when the capture is finished again a message is displayed as shown below.

ABORT

Capture finished !

Fig: IRIS Data Capture Screen

» The Captured data will be sent to server for verification. If the verification is successful then respective User
(Secretary/Volunteer) Dashboard is displayed as shown below.

> If User validation(IRIS verification) fails then it displays an alert message as shown below.

Information!!

Biometric data did not match (300)

Fig: Biometric Mismatch

12
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User login through Face Authentication:

> If User wants to login through Face Authentication, then below is the process:

AP@nline

>  Enter the valid User Id, Multiple payment options will be displayed and User can select any option for Login as
shown in below screen. then application will prompt Aadhaarconsent on clicking the login button.

Information!

Please choose one

FP/IRIS AUTHENTICATION

FACE AUTHENTICATION

» The below consent describes the approval from the person who is submitting his/her data to CIDRonly for

Authentication purpose.

e esr8es esPo3SAS DPIye HSedEBoSEoes®
JoE> 993506560 BSeS F8o @oHEBRITKs 518085
e b Sopdg, enrb errdes HXredEses 50
22BS0e35 ciérd @oBotstéo SERP Koo &
08029 FarALBotsEo, HITEASTEs B0 S0
@003 22@BeBr¢350)) APONLINE AUA / KUA
@b FrRreBsten DYDY YT F° HYoKNSO
BENEBouSES, DY G 500 0050 BESE
SR E50 SrGE GHAPAoSRIEE00

@ 3% 9o BBoEHTND.T° es5eb BBFE o)
SERP &003rH05t8 &° KSe506S 985058080 /R,

DINB BenHHTY0.

Fig: Aadhaar consent
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AP@nline

»  After the consent Approval and clicking on the Proceed button, User Face is captured as shown in below screen|,

» While doing the face Authentication, Application mentioned guidelines should be followed as shown below.

Capturing face

AADHAAR

Guide Face Authentication

Keep lighting even and proper

Maintain appropriate distance from device camera

h . X . / .
| am aware of this. Do not show me again.

Cancel

0 e

Camera Motion or Poor Lighting.

Detecting face

» The Captured data will be sent to server for verification. If the verification is successful, then respective
User(Secretary/Volunteer) Dashboard is displayed as shown below.

» If User validation (IRIS verification) fails, then it displays an alert message as shown below.

Information!!

Biometric data did not match (300)

Fig: Biometric Mismatch
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AP@nline

(a) Pension Disbursementin Volunteer & Secretariat logins:

» On successful login, 'User Dashboard' is displayed, as shown in the below figure.
> If User want to do payment, then click on ‘Payment’ icon.

'r(‘) (g
, Te,

A 4
Payment Reports

3]

b

&
atukc)

—_—
) V)
Pensioner Info Update Notifications
&
q
%
Pension Card e-Kyc

'f..._]
B
o RS

Pension Status  Pensioner Details Update

3265% 230655 Hoded ev0DS o

Fig: User (VV/WV) Dashboard
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Click here For Close Payment

3 (9
') J

A

Payment ‘ Reports
r r,
e y
®
-9
a \:
’) /.
Pensioner Info Update Notifications
F, F,
e r
L]
> E
) V)
User Info Update ACQUITTANCE

Pension Card e-KYC

Fig: User (WEA/WDS) Dashboard
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> After Tap on the 'Payment' icon and then app shows the list of pensioners who are assigned to the User (as
shown in the below Figure)

Pensioner Payments

5. No 1 Cluster Mame 10790001017

n D 10N TB612

Fig: Pensioners List with Details

(Disclaimer: -To Avoid Sensitive information Disclosure, we hide/masked the Pensioner information like Mobile no,
Pensioner Photo and etc. in this User manual)

» Inthe ‘Pensioner Payment Details’ screen, there is a provision for ‘Search’ using Pension ID or Pensioner Name to
filter the required record from the list of pensioners.

> User can enter the complete or partial Pension Id or Pensioner Name to filter the required record from the list of
pensioners as shown in the below figure.

()

S.No :21 Cluster Name :C1

1D 110232984
‘Name :Darapu Narasamma

leme :Widow Amount :4500 PAY

Fig: Filtered Pensioners List After Search

16




W

-
TATA :ZUI&[II?SERVICES A P @ n I In e

» User needs to tap on the required pensioner’s ‘Pay’ button to initiate the payment process.

» Then application prompts for Aadhaar consent for pensioner authentication.
» This consent describes the approval from the person who is submitting his/her Finger/IRIS data to CIDR only
for authentication purpose.

Informaotion!

Flaabn choond one

> If User Selects the FP/IRIS Authentication, then below screen is displayed for the consent Approval.

I D Consent For Authentication 3

' B
e W0 BBotdERS DHIp HHreASBocsEos®
T ezigodito 652 3% @oﬁé&_i_pm;m SBasn
o e Howg, werb esprds HBredstes §%50
2285°3>¢35 Eereiso eodoticio SERP Sod &

tH o g‘éj"zgéﬂozﬁcéo, é&ﬁﬁsﬁgdm %50 3%
@0ofol 2@ra>e3K)) APONLINE AUA / KUA
e FrSedssen S35 Trgor I B0
EHNE00SERS, ARR erarda) §500 Hdak Resd
SARTeTro S50 S aH@EPAoSEE08

@D 35 ego BHIK.T° aprd HSraroeR))
SERP &:0@rHosSmdd o Hgciodd e0sod@d adse,
.‘()é)é@ BenHeraeyd.

~
’ . Show English Consent

Fig: Aadhaar Consent

> Tolisten to the consent, click on play button and for English consent, click on the link ‘Show English Consent’
given as shown in the above figure.

» Select the check box of the consent dialogue box and continue to FP/IRIS validation to make payment as shown
in the below figure.

17
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5 ) YSR Pension Kanuka e e
Savemment of Andhia fradesh et ok e oo tanh

Online Pension

Improving quality

Fig: Pensioner FP Validation

» Onsuccessful (FP/IRIS) authentication of pensioner, then application displays payment is done success message
along with the payment receipt as shown below.

Payment Confirmation!!

Payment done successfully..!

Pension Id :101234715

Name :Gamdupalli Sambayya
Amount 2750

Auth Type :Aadhaar Finger

Pay Mode :Self

Transld :TD20230223153152877
Trans Time:23-02-2023 15:31:52
Location : 17.4493635,78.3523281

OK

Fig: Payment Success Message
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>

If pensioner authentication fails then an alert message is thrown as shown in the below figure.

Information!!

Biometric data did not match (300)
(4 attempt(s) failed out of 20 attempts)

OK

»  If User Selects the Face Authentication, then below is the process for making Payment.

Information!

Pl @ie i

> After clicking the Face Authentication below screen is displayed for the Consent Approval.

19
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D Consent For Authentication

- 3
e earrOes eBo3ENS JHIr HSredgBosStos®
%) evgfgoestio BB IS eohiEdnomS S8afn
o eaeb Homg, wprb wprdds HHredste Eo

2Br30¢3E Bérds wododstio SERP Mo &
ABofuSs MntweldAoSes Hlmeldien E5% 0 3k

MGosB FPRFERE0onGe, RREIS0E2 S 00 S50

@oBo3 22G3r3¢38yyy APONLINE AUA / KUA
espb Frdoredgtes S358 argoe A HBoHS
ENEB0SERDS, VPG wrardd 5500 HHdain Besd
HABreare 550 Hresd edBrfosieod
@ 35 eggo .j:\’nﬁ)m;.:&)..:r“ eageb E()éd“rsvu".i')g
SERP &5 8ot o 55c5ocs 050580 a5,

By SBewsHera.

. A
h B ool
r - SHIOW CHYNSH LUTISENL

|
|

» After clicking the Proceed button, below screen is displayed to capture the Pensioners Face.

» While doing the face Authentication, Application mentioned guidelines should be followed as shown below.

Capturing face

720N
KAonans
Guide Face Authentication

Keep lighting even and proper

® & ®

Maintain appropriate distance from device camera

R

7

| am aware of this. Do not show me again.

_ o e

» After successful Face Authentication, payment receipt is showed on screen (as shown in below image).

20
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Payment Confirmation!!

Payment done successfully..!

Pension Id :101815060

Name :Mailapilli Govardhana
Amount  :2750

Auth Type :Aadhaar Face

Pay Mode :Self

Transld :TD20230220160722033
Trans Time:20-02-2023 16:07:22
Location : 17.449869,78.3531103

OK

> If payment is already done for the pensioner, then an alert message is thrown as shown below.

Information

Payment is already done for this
pensioner

Fig: Payment Already Done Alert

> If User (Secretary/Volunteer) tries to make payment before or after payment date range, then an alert message
isthrown as shown below.

Information!!
Payment Date Range not enabled

OK

Fig: Date Range Alert
21




W

-
TATA m.{s{n\r];’c!‘ssnms A P @ n I In e

() Reports:

To view the report, click on reports icon in 'User Dashboard' screen as shown below.

1. Volunteer Login: -
» ForVolunteer Login, application displays below pension disbursement Info.

Reports

Count Amount

otal Releases 7 |113250
Paid Pensioners

m

nPaid Amount

Unpaid Remarks Count

otal Unpaid Count
Remarks Captured
o Be Captured

Fig: Volunteer (VV/WV) Login - Reports Screen

» To view detailed level report, click on pensioners count (Total /Paid/Paid through User/To be Paid pensioners.

Pensioner Info

S.No:1 Cluster Name :10190001011
| on ID :10178605

:2023-02-20 12:55:29.980
1e:0.A.P Amount :2750

ent Mode :Self Paid By :VV/WV

Fig: Detailed level Report

22




W

TATA

TATA CONSULTANCY SERVICES

Secretariat Login: -

» For Secretary Login, application displays below Pension Disbursement Info.

Total Releases 621189750
Paid Pensioners ____J2___J5500
ToBePaid _________Jso 184250
Paid in Secretariat | ___}5500 _

Unpaid Remarks Count
Total Unpaid Count 60
Remarks Captured P
ToBeCaptured |58

Count

TotalUsers B
T T
T
WEAWDS B

Fig: WEA/WDS Login - Reports Screen

AP@nline

> Onclicking 'Total Users' count, the list of volunteers assigned to the Secretariat are displayed and their related data

as shown below.

Userwise Payment Details

SL.No User Id
1019000TWEA

UserName

cchintada Madhuri

10190001TWEAT

IMadhuri

14502387

MIRMALA KORRAYI

Fig: User wise Report
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AP@nline

» User can view detailed level report of Total pensioners, paid, to be paid, paid pensioners count, the listof volunteers
assigned to the Secretariat are displayed and their related data as shown below.

Pensioner Info

Cluster Name :10190001011
Pension ID :10178605

Name :Bairi Simmayya

UID Number:******+x2599

Paid Date:2023-02-20 12:55:29.980
Scheme :0.A.P Amount :2750

Payment Mode :Self  Paid By :VV/WV

S.No :2 Cluster Name ;10190001011

Pension ID :101176790

Name :Megili Raammurti

UID Number:*****x+x2599

Paid Date:2023-02-22 15:53:38.560
Scheme :0.A.P Amount :2750

(Payment Mode :Self ~ Paid By :WEA/WDS

Fig: Secretary (WEA/WDS) Login - Detailed Report Screen
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(c) Pensioner Info Update:

This provisions enabled in both the Secretary (WEA/WDS) & Volunteer (VV/WV) logins.
By using this option user can update pensioner remarks like: -

1) Un-Paid Remarks
2) Transfers/ Migration

» Click on the pensioner info update in login home page, then it displays below screen.

Pensioner's Details Update

Fig: Pensioner Details update
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1. Unpaid Remarks: -

In this operation, application displays unpaid pensioner details (As shown in the above screen).

> User should capture respected remark for why that pensioner is not paid, clicking on the Capture Remarks
button on respective pensioner card then it will display remark options as shown below screen.

Note: For Volunteer(VV\WV) Login below screen is displayed.

Select Remark

BIOMETRIC MISMATCH

DOOR LOCKED

HOSPITALISED

OUT OF STATE

NOT BELONGS TO THIS SECRETARIAT
TEMPORARY MIGRATION

Fig: Unpaid Pensioner Remarks
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Note: For Secretary(WEA/WDS )Login, below is the process for Unpaid Remarks.

» User should capture respected remark for why that pensioner is not paid, clicking on the Capture

Remarks button on respective pensioner card then it will display remark options as shown below
screen.

Select Remark

BIOMETRIC MISMATCH

DIED

DOOR LOCKED

HOSPITALISED

OUT OF STATE

NOT BELONGS TO THIS SECRETARIAT
TEMPORARY MIGRATION

Fig: Unpaid Pensioner Remarks

» After selecting the DIED Remark, below screen is displayed to capture the Date of Death.

27
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March 2023

» After Capturing Date of Death, below alert is displayed.

Confirmation!!

Selected Remark is :
DIED
Date Of Death : 24-3-2023

Pensioner Details :

Pension Id : 101176788
Pensioner Name : Bora Laccumudu

CANCEL  CONFIRM

Fig: Alert Message

> After clicking confirm button, then screen displays Remark capture success message as shown in below.

28
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Information!!

Unpaid Pensioner Remarks Captured
Successfully

Fig: Remarks Captured- Success message

2. Transfers/Migration
Click on the Transfer/Migrations tab then app displays below pensioner details as shown in below screen.

» We have enabled a search functionality text box in Pensioner info update operation > Transfer, Migration.

> Inthis operation user can to update the pensioner Transfer, migrationdetails and also can updatepensioner
address, mobile number details.

> Click on the Update button of respective pensioner as shown below.

Pensioners Details Update

Fig: Transfers/Migration
29
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AP@nline

> By using this search box, user can easily search required pensioner id and then update.

> After click on 'Update' button it displays Alert Message as shown below.

Information

Request raised till 20th of this month
in this screen will be processed for
Transfer in coming 1st of pensions
payment

CANCEL oK

Fig: Alert Message

» After clicking on Ok button, below screen is displayed.

Pensioner's Details Update

Pension ID :10178612

Name :Mogili Accamma

UID Number:#++* *++x 2599
Mobile Number :9856325698

[ )

Please select type of update
O Transfer

O Migration
O Change address

O Mobile number update

Fig: Type of Updates
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» User needs to select the type of update (Transfer/Migration/Change address/Mobilenumber update).

Transfer: By using this option, user can transfer the required Pension details to the place, where the
pensioner wishes to take pension for longtime. (NOTE: But it should be within the State)

Migration: By using this option, user can update the pensioners who are stranded outside the state due to
lock down or any other reason they can hold their pension amount for selected months. (NOTE: But it
should be Only outside the State)

» After selecting the option (Transfer/Migration) then application will display belowalert message for
selected ones.

informtiion

By choosing this option Pensioner
will be Migrated permanently to
other secretariat

CANCEL

Fig: Type of Update - Alert message

> After clicking on the Ok button, below screen is displayed.
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Pensioner's Details Update

e Number :NOMOBILE

Please select type of update
O Transfer

o Migration

o Change address

O Mobile number update

Pensioner Transfer

Krishna -~

Unguturu -

POTTIPADU

Fig: Pensioner Transfer

» After clicking on the Submit button, below Alert message is displayed.

Please confirm!!

You raised request to transfer
pensioner: Bairi Simmayya to

secretariat GODAVARRU of Guntur.

CANCEL CONFIRM

Fig: Alert Message
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» Thenclick on 'Confirm'button for future selection, after successful submission of details, app will displays
success message.

Information!

Transfer Capturing Provision Has
Been Disable For Volunteer

Fig: Transfer Request - Success message

(d) Notifications:

User can view the app related notifications if any like app version updates, any new features, etc., in the Notifications
screen.

(e) User Info Update:

The provisions is enabled in Secretariat (WEA/WDS) login only . User needs to tap on the 'User InfoUpdate' option in the
'User Dashboard' screen.

1. Volunteer Availability: -
In this screen, User has the provision to capture the volunteer's non-availability reason/remarks.

> Inthis operation, the non-available volunteers list is displayed as shown in the below screen and then tap on the
'Capture Remarks' button of the respective Volunteer.
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Capture Volunteer Availability Stat...

Capture Remarks

:BURI PURNIMA

Capture Remarks

Capture Remarks

Fig: Volunteer Availability Status Capture screen

» Now, User needs to select the appropriate reason/remark from the dropdown as shown below.

Select Remark

Leave

Resignation

Absent without intimation
Not participating in duties
Vacant position

Fig: Non-Availability Remarks/Reason in dropdown
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> Then confirmation alert is thrown and User needs to click on 'Confirm' button as shown below.

please confirm!!

You selected remark Leave
against volunteer: NIRMALA
KORRAYI(14502387)

CANCEL  CONFIRM

Fig: Confirmation Alert for selected Remark

» On confirming the above alert then the success message is displayed as shown below.

Information!

Volunteer Non Availability Remarks
Captured Successfully

Fig: Success Message
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2. Cash Status: -
In this screen, User has the provision to update the Withdrawal and Remittance status of the disbursement funds.

» Select the Cash Status under notifications in the User info Update , as shown in the below figure.

Cash WithDraw/Remitted Status Cap...

Volunteer Avaliability ~ Cash Status Feedback

Select your options ?
0O Withdrawn 0 Remitted

Status Status

Fig: Cash Status Seelction
> After Selecting the option as Withdrawan status,then the below screen is displayed.

Cash WithDraw/Remitted Status Cap...

Select your options ?

a Withdrawn 0 Remitted
Status Status

RELEASE AMOUNT : 1090500
AMOUNT CREDITED TO THE 2 1810
BANEK
AMOUNT TO BE CREDITED TO : 1088890
BANK
WITHDRAWN AMOUNT . 1055

TO BE WITHDRAWN AMOUNT @ 555

Amount Credited in Amount Withdrawn
Bank 7 from Bank ?

Flease select - Please select -

Fig: Amount Credited and Withdrawan Selection
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» In this screen, following information is displayed:-
1) Total Release amount.
2) Total Amount credited to the bank.
3)Total Amount to be credited to the bank.
4)Total withdrawn Amount.
5) Total To be withdrawn Amount.
6) Amount Credited in Bank account or Not — Yes / No
7) Amount withdrawn from Bank or not — Yes / No

» Here User need to select Yes or No about the Amount Credited in Bank and the Amount Withdrawn from Bank as
shown in below screen.

| Cash WithDraw/Remitted Status Cap...
Select your options ?
Withdrawn -, Remitted
Status ~ Status
RELEASE AMOUMNT : 1090500
AMOUNT CREDITED TO THE : 1670
BAMNEK
AMOUNT TO BE CREDITED TO : 1088890
BANK
WITHDRAWN AMOUNT : 1055
TO BE WITHDRAWMN AMOUNT T 955
Amount Credited in Amount Withdrawn
Bank ? from Bank ?
Please select Please select
Yes
No

Fig: Amount Credited and Withdrawn Selection

» If the user selects the Yes from dropdown, then the Credited Amount field will be enabled and the user need to select
the Date as shown in below screen.
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Cash WithDraw/Remitted Status Cap...

BANK

BANK

Bank ?
Yes
<
M T
3 4
10 T
(17 18

RELEASE AMOUNT
AMOUNT CREDITED TO THE

AMOUNT TO BE CREDITED TO

WITHDRAWN AMOUNT
TO BE WITHDRAWN AMOUNT

Amount Credited in

1090500
1610

1088890

1055

Amount Withdrawn

555

from Bank ?

Please select

October 2022

W

E

5 6
12 13
19 20

F S

g
7 8
14 15
21 22

23

» User need to enter the Credited Amount in the Field provided and select the Date as shown in below figure.

Cash WithDraw/Remitted Status Cap...

WITHUR

Yes

500

M

24

Fig: Date Selection

Amount Credited in

Bank ?

b

18

25

AMUOUNT
TO BE WITHDRAWN AMOUNT

Amount Withdrawn
from Bank ?

Please select

October 2022

w

12

19

26

T F

6 7
13 14
20 21

23

Submit Amount

Fig: Date Selection
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» And on Successful submission of status, a success message is displayed as shown below.

Information!!

Cash Remitted Status is Captured
Successfully. 111

Information!!

Cash Withdrawal Status is Captured
Successfully. . |11

Fig: Withdrawal Capture Success Message Fig: Remittance Capture Success Message

3. Feedback:-

In this version, we have enable new option i.e., ‘Feedback’. In this option user can give their feedback for application like

suggestion/issues/compliments. This option is available only for WEA/WDS login > User Info Update >Feedback, as
shown in the below figure.

Capture Volunteer Availability Stat...

L _& - [}
Volunteer Avaliability Cash Status

ID :14713375

2 :NEELIROUTHU KUMARI

Capture Remarks

Fig: Feedback Tab Selection
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> Tosubmit the feedback, User needs to select the rating (stars) then select the feedback type from given
dropdown list, enter the comments and click on submit button as shown in the below figure.

Feedback

Volunteer Avaliability ~  Cash Status

Your feedback is important to us.
Please rate your overall app experience.

L8 8.6 & 4=

|Se|ect feedback type  ~ |<:I

|Piease enter your comments here |<::I

150 characters remaining

SUBMIT

Fig: Feedback Capture Screen

> Onclicking the 'Submit' button, an alert message is displayed as shown in the below figure.

Confirmation!!

Your rating is 5.0
Your feedback type is Compliment

Note:
Please make sure your comments
are specific to this mobile app only.

Click on 'Cancel’ to edit your
comments.

CANCEL  CONFIRM

Fig: Confirmation Message
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> On clicking 'Confirm' in the alert window, the following success message is displayed as shown in the below

figure.
Information!
Feeback Submitted Successfully..!
Fig: Success Message
(f)Acquaintance:

This screen enabled under WEA/WDS login to download the Pay Order details of the pensioners, which contains
details like S.No., Pension Id, Pension Scheme, Pensioner Photo, Pensioner Name, Pensioner's Father Name, Ration

Card No., Gender, Age, Caste, Aadhaar Id, Amount Paid, Aadhaar Id Name, Phone No., Pensioner's Signature &
Remarks.

> Onclicking the 'Acquaintance' tab, following screen is displayed as shown below.

YSR Pension Kanuka

File Download.

DOWNLOAD ACQUAINTANCE PDF FILE

Fig: Download Acquaintance PDF file
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» Now, User needs to click on download link and on successful download, a success message is displayed as shown
below.

Document

Document Downloaded Successfully
& It's Availble in Downloads Folder

OK

Fig: Success Message
> Hence, the User can view the downloaded report by navigating to the respective download location (Device's

Download Folder) as mentioned in the above figure.

(h Pension Card:

This option is enabled under Volunteer(VV/WV) login, click on the 'Pension Card' tab in the User Dashboard then app displays
pensioners list as shown in below screen.

» By using search option, where User can search the required pensioner usinghis/her Name or Pension Id.

Fig: Pension Card Distribution List

Pensioner's Card Distribution

Cluster : C6

> Soesb : 102982008
Hrel o gpoid), So°sD)
DFjoeSaen SeS

 Boeab ; xaxk xxEx 9214

: <58) sedex Sahy 52

5 So : 9959615165

: Cluster: C14
o Soza8 1 102982046

T e 520759
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> Inthis Screen, User needs to select the required pensioner for whom the Pension Card is to be given and click on

the 'Verify' button.

> Onclicking the 'Verify' button of respective pensioner; following options are popped up as shown below.

1)Finger/IRIS Authentication
2)OTP Authentication

Information

Please choose one option for
Authentication

FINGER/IRIS AUTHENCATION

OTP AUTHENCATION

Fig: Pension Card Distribution - Verification Options

> Here, User needs to select the required authentication option for pensioner verification and if successful need to

hand over the pension card to the pensioner.

» Onselecting 'Finger/IRIS Authentication' option, respective screens for pensioner’s Finger/IRIS verification

aredisplayed as shown below.
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Pensioner's Card Distribution

Pension Card

Search with Name or Pension Id

Cluster:C14

ABORT

SLNo:2

Pl place Finger
Place properly or

Fig: FP Validation

> If User selects 'OTP Authentication' option for pensioner verification, then an OTP is sent to the registered
mobilenumber of the pensioner and an alert message is displayed as shown below.

Information!!

OTP Sent to Registered Mobile
Number.Please Enter OTP
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> Onclicking 'OK' button in the alert box, a screen is displayed to enter the OTP as shown below. After entering
the OTP, User needs to click on the 'Submit' button.

Pensioner's Card Distribution

OTP Menu

Please Enter OTP sent to your Registered Mobile Number.

SUBMIT

» Onlyon successful authentication of the pensioner by any of the above mentioned verification process, User
can hand over the pension card to the respective pensioner and the same is displayed in the success alert

message as shown below.

Information!!

Authentication Success..Please
handover pension card to the
pensioner

OK

Fig: Pension Card Distribution - Verification Success Alert

> If User selects 'OTP Authentication' option but the respective pensioner's Aadhaar is not linked to any
mobile number, then an alert is thrown as shown below.

Information!!

Aadhaar number does not have mobile
number (111)

OK
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(g) e-KYC:

This provision is enabled in both Secretariat and Volunteer logins.

» By using this provision e-KYC (Aadhaar based biometric authentication) for new Pension application process
and verification of existing pensions for proper authentication and to capturing the demographic details of
the applicants. There are two screens as listed below for Verification & capturing Remarks.

a) e-KYC Verification
b) e-KYCRemarks Capture

1.e-KYC Verification: -

> click on e-KYC (Aadhaar based biometric Authentication) Verification

" g,y - i 5. dapromium heddy
|| s an an
gy e PM:'.;.'? aha e i
A} e s Eervpmmnest o iache b P

wlick hore Far Close Paymenn

{ T

V)
Payment Reports
1 = rr
2 R
=
o) )
Pensioner Info Update Notifications
r, r,
e r
.|
‘9
4 A
User Info Update ACQUITTANCE

2

Pension Card e-KYC

» Then screen will display the pensioner lists who are need to update their e-KYC verification.
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e-KYC Verification

Got e-KYC

Fig: e-KYC Verification

»  Click on the ‘Get-KYC’ button for the required pensioner then below screen is displayed.

Information

Please choose one

FP/IRIS AUTHENTICATION

FACE AUTHENTICATION
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> If FP/IRIS Authentication is selected, then below process is displayed.

e-KYC Verification

ication

Search by PensionID or N Q

SLNo:1

D Consent For Authentication

b errdds ePolSaS I HEredsBosEost
T asg0esto BER S wohEBRTTS 00K
& e35vb Sowg, &b esgr0es Hiredstien 850
2@ Re38 Bere/8:.63.2 S eoBouStéo SERP Svod
& 580 FAredsBocsio, Hredsses §%0
35 @080 2@Bre3E)) APONLINE AUA /

KUA esgrb ayriomedsten S35 trgoe & (Hgosnso
BYNEBoSERB,IR B §%0 S8 RS
SAraTre 550 Srgd 1Brhosecehod e
35 e9go BnHT.° @b SSraroR) SERP
SDAPHOSEIS T KZeSots HZA AYF, HHRS
BT,

ABORT

Press properly

’ . Show English Consent

Gomdela Paidiraju

: Disabled

GetKYC

» If pensioner authentication is success — then application will display the respective person photo and
details from UIDI server (AADHAAR) else displays failed message.

_e-KYC Details

Andhanr @ XxxxExxx9214
Gondor | BXXXX

DOB @ oo s
House. Mo @ BXixE BXEAN
SUroet | Hns EAENE KKK
Locality @ Mxas s SN
DEStrbot ; EMK0 M MK
State : Andhra Pradesh
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> If Face Authentication is selected, then below process is displayed

> Then application will prompt for Consent and After clicking the Face Authentication.

EKYC Verification

» After Selecting Face Authentication, then below screen is displayed to capture Pensioner Face.
» While doing the face authentication, Application mentioned guidelines should be followed.

Capturing face

2
Kaonarn
Guide Face Authentication

Keep lighting even and proper

® < ®

Maintain appropriate distance from device camera

ey

s

v

| am aware of this. Do not show me again.

Cancel

Detecting face
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» If pensioner authentication is success, then application will display the respective person photo and details

from UIDAI server(AADHAAR)else displays failed message.

e-KYC Details

MName @ RN

Aadhnnr @ Xxxxxxxx P14
Gondor ; XXXXX

DO T e s
House. Mo @ XXXXX XXX
EArool @ WHNNN NXNNNN MHNKN
Locality © HMXXX XEMMx XXEXX
District ; CAXXE XXXKx HENEK
State : Andhra Pradesh

2. e-KYC Remarks: -

> e- KYC Remarks Capture screen displays e-KYC verification pending pensioners.

1221PM @ B P P

e-KYC Capture Remarks

SLNo:12
2305555 So2a6 : 10229183

2% : Vempadaapu Paiditalli
2556 85: old
es53e8 $0238 ; wxwk xwkk 1421 SoHKBy : 74

HBes%o : 0.A.P Boesb : Female
B08S So : null

- o eKYC Capture Remarks
EXTERE

| DocSSs Sozs8 : 10229191
2% : Boka Suramma

2556 85 : old
esgeb So20b : wrrk ki 1421 Sabdyy 1 74

HLo : 0.A.P Boctb : Female
SB0BS So : null

eKYC Capture Remarks
o @ <
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» Clickon the ‘e-KYC capture remarks’ button against to the required pensioner.

> Based on the pensioner e-KYC pending type, application will show the respective Remarks list as shown in below

screen.

Remarks Capture!!!
Select Remark

DEATH

CANCEL

> After Selecting the Remark, below screen is displayed with the Disclaimer.

Disclaimer!!

| certified that the above details
are verified and found correct. If
the above details are noticed as

false or incorrect, | will be liable for
disciplinary action as per Rules,
besides recovery of loss caused to
exchequer

CANCEL CONTINUE
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> After clicking the Continue button, below screen is displayed with the Authentication options.

>

If FP/IRIS Authentication is selected, then the below process is displayed.

Information!

Please choose one

FP/IRIS AUTHENTICATION

FACE AUTHENTICATION

> After clicking the FP/IRIS Authentication, below screen is displayed for the Consent Approval.

e-KYC Capture Remarks

I l:’ Consent For Authentication a

p

APOnline Ltd 8306 UIDAI est°b esgrdes
DeS5oe885eaeS° a8 H0235 518050 20BrI0e3E
B0 DB EKYC DB 8053
335> 290580250 5805w eeigoesoren BB
S5 9, SEYTHB. APOnline S¢ 508050

H08 788 HABresre §0 HBNoLseIs ),
DSOS eridegugo B0HRacEE. S @oBoDS
B35y Frdredstes §%00 8050 & erErdde
§%50 S8 DA N0tSeciIes08 S @do
BoHTL0. e esrr8es Jrdredstses §%0
©0B0DS T SRS (80D Ber Bk, 25
SoB050 &'55555) APOnline DB S eo
Baraoyso.

N

’ . Show English Consent
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> After clicking the Proceed button, below screen is displayed to capture FP.

e-KYC Capture Rema

PensionID or N

ABORT

Press properly

Fig: Pensioner FP Validation

» Onsuccessful (FP/IRIS) authentication of pensioner, then application displays success message.
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Information!!

Remarks Updated Successfully

> If Face Authentication is selected, then the below process is displayed to capture Face.

Information!

Please choose one

FP/IRIS AUTHENTICATION

FACE AUTHENTICATION

> After clicking the Face Authentication, below screen is displayed for the Consent Approval.
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e-KYC Capture Remarks

|
e-KYC Remarks

]
e-KYC Verification

D Consent For Authentication

7

APOnline Ltd 06 UIDAI estb esgr8es
FeS5oe388e08’ a8 Ho2b Ko80 22BeIoe3E
B8 5B EKYC DH0m08s &°oserdS
35 @002 SoBasy evagoesoren BH
S0 @Y DEYDB. APOnline H¢§ o6
H08 588 HRresare 550 HBrAocseacs e,

§%90 SgSh e 0GPAoSerciIeH0l SK @do
B0, esreb esrrdes Jriredstes §50
080D T° Hg8ties (Hosy e G, Bges

Booamys.

ABOE’FT° erRgIgo WD, S0 @oBodS
2B5eR838y rSredsses 50 $r8050 &8 erseBdde

$08080 3¢5 APOnline DB 3 etfo

b.mlishcw

[\ = —

< |
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»  After clicking the Proceed button, below screen is displayed to capture the Pensioner Face.
» While doing the Face Authentication, Application mentioned guidelines should be followed.

>

Capturing face

RAGHAAR
Guide Face Authentication

Keep lighting even and proper

® <& ®

A\

Maintain appropriate distance from device camera

] . X . / ’
| am aware of this. Do not show me again.

Cancel

N\

@
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Camera Motion or Poor Lighting

Detecting face

If Pensioner Authentication is Success, then the Application will display the below success message.
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Information!!

Remarks Updated Successfully

1. Children under 5 Years: This remark to be enabled for the pensioners whose age is below 5 years as per
PensionNew application.

«* For this remark capture process pensioner photo needs to be captured with face liveliness check andremarks
capture to be confirmed by WEA/WDS finger print/IRIS.

is responsible person for remark ca EREEEIMOR S

ion!!
Information!!! Remarks Capture!!!
This Pensioner Not Yet Attempted To Select Remark

eKYC

BIOMETRIC MISMATCH WITH FINGER AN
AGE BELOW 5 YEAR

Still do you want to continue, then click DEATH

on PROCEED

CANCEL  PROCEED
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2. Biometrics failure: This remark to be enabled for Pensioner whose Biometric is failed e-KYC verification id failed
(3 attempts each for Finger print and IRIS is failed).

«+ For this remark capture process pensioner photo needs to be captured with face liveliness check andremarks
capture to be confirmed by WEA/WDS finger print/IRIS.

+» User disclaimer acceptance (i.e., user is responsible person for remark capture process) is mandatory forbefore
capturing the e-kyc remark of the pensioner.

11:38AM @ B

Remarks Capture!!!
Select Remark

BIOMETRIC MISMATCH WITH FINGER AND IRIS
AGE BELOW 5 YEARS
DEATH

3. Death Case: This remark will be captured for Pensioner who is dead (whose e-kyc is not yet tried)
«»* For this remark capture process is confirmed by WEA/WDS finger print/IRIS.

++ User disclaimer acceptance (i.e., user is responsible person for remark capture process) is mandatory for before
capturing the e-kyc remark of the pensioner.

Unable to Capture Biometric: This remark to be enabled for whose pensioner biometric is unable to capture (Note: this
type of pensioners should be registered in MPDO login)
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Remarks Capture!!!

Information!!!
Select Remark

This Pensioner Not Yet Attempted To
eKYC

BIOMETRIC MISMATCH WITH FINGER AND IRIS
AGE BELOW 5 YEARS

Still do you want to continue, then click DEATH

on PROCEED

CANCEL  PROCEED

> After successful process of remark capture then application will displays the message as “e-KYC remark
successfully captured”
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Pension status:
» This option is enabled under Volunteer login

> By using this option user can view the pensioner current status.

» Enter pension id in the pensioner id field as shown in below screen.

«e111KB/s = @

Pension Status

{Enter Pension Id. |

> If the entered pension id is invalid then below message is displayed.

9:26 PM 8.6KB/s® (] %

Information!!

NO DATA AVAILABLE FOR THE
GIVEN CRITERIA, PLEASE CHECK
AND RETRY




W

L]
TATA :Z(IQIIQSERVICZES A P @ n I In e

> After entering valid pension id and clicking on <Get Status> then PensionerStatus details are
displayed as shown in below screen.

Pensioner Status Detalls

Pensionld ;10 o
AGE 54

s

GENDER:Female
‘SECRETARIAT_NAME :VEMAVARAM

PENSIONER_STATUS:As per Ekye Pensioner
' doesnat belongs to AndhraPradesh State

hﬂﬂwmmmmmwh

Pensioner Details Update

» After Click on “Pensioner Details Update” below window(Pensioners List) will open. Please click on “Update”
button.

Pensioner Caste Update

Pension ID :102121474
'Name :Nambaru Appalanarsamma

‘Scheme :0.A.P Update

Pension ID :102121479

'Name :Nunnalndukuruvarahalamma

‘Scheme :0.A.P Update

Pension ID :102121480
‘Name :Sanaboni Demudu

‘Scheme :0.A.P Update

Pension ID :102121482
'Name :0mmi Chinnalamma

‘Scheme :0.A.P Update

BT T

Fig: Caste Update
» After click on “Update” button caste selection screen will appear. Please click on “Select Caste” to update caste.
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Pensioner Caste Update

Pension ID :102121474

'Name :Nambaru Appalanarsamma

Caste,SubCaste Seeding

Select Caste

SUBMIT

Fig: Caste,Sub Caste Seeding

AP@nline

» After selection of “Caste”, Selection for sub caste dialog will appear. 1. e below screen. Please select “Sub
Caste” from dropdown or you can search with name.

Select Sub Caste

Select Subcaste

Adi Saiva

Adi Velama

Aheer Gouli

Akuthota Reddy

Arava Komati

Archaka Brahmin ( Sivarchakas)
Balija

Fig: Subcaste Selection

» After selection of “Sub Caste”, Please click on “Submit” button.

Pensioner Caste Update

Pension ID :102121474

'Name :Nambaru Appalanarsamma

Caste,SubCaste Seeding

SUBMIT

ocC

Subcaste:Adi Velama

Fig: Final Submission

» After successful updation of “Caste and Sub Caste”, Alert message will appear as like below.
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Information!

Pensioner Caste Seeded
Successfully

Fig: Caste Seeding Alert message

Logout:

» If user wants to logout from application, then click on back button then application throwsan
alert message as shown below.

Information
Do you want to Logout?

Fig: Logout Alert

» Onclicking ‘Yes’ User navigates back to ‘Login’ page and on clicking ‘No’ User remains inthe same page (List of
Pensioners).
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Note: -
1) Automatic Logout by 1- Hour

» As per Security regulations, enabled automatic logout and user login time period is 1Hr.
» If user is logged above 1hr then app will automatically show below alert message, then click on ‘OK’ button user
will be automatically logged out. and user needs to login the app if required again.

Information!!

Login time has expired. The user
must login again

2) Enabled Session Timeout (>=15 Minutes):
» Once the current idle session reaches 15-mins then app shows below message.

» On clicking ok then user will be automatically logged out from the App.

Session Timeout

Your current idle Session was
timed-out and you have been logged
out. Please login again to continue

oK




