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1.

Introduction:

Please Note the following points:

Validations: Validity of License, Validity of the Registration Certificate (RC) of
Vehicle.

6 step validation is done for last year beneficiaries, New applications received in
in NBM portal till 26-06-2022 and published provisional eligible and
reverification list. All Beneficiaries list present in provisional eligible list sent for
eKYC through mobile app. (User manual attached)

Application form is enabled in NBM portal for new beneficiaries and it will be
open till 03-07-2022 (User manual attached)

Hold option provided in NBM to hold ineligible beneficiaries present in
provisional eligible list based on field verification

Part I: Web Application

Login Page: NBM portal Login for DA/WEDS/WEA/WWDS
Please click on the URL https://gsws-nbm.ap.gov.in/NBM/#!/Login to login into

the NBM Portal. The following

1PNG

screen is displayed.

Welcome

Login to your account

Enter the credentials to login to the NBM portal. The DA/WEDS and WEA/WWDS
can use the username (combination of secretariat code and designation).

For example, if the secretariat code is 10190084 and the designation which is
DA for a DA/WEDS, then the username would be 10190084-DA/10190084-
WEDS. The password will be same as used for

https:/ /gramawardsachivalayam.ap.gov.in/

In case of WEA/WWDS, the username would be 10190084-WEA/10190084-
WWDS. The password will be same as used for

https:/ /gramawardsachivalayam.ap.gov.in/

After login to the NBM portal, the left side menu bar displays the following options
as shown in picture.


https://gramawardsachivalayam.ap.gov.in/
https://gramawardsachivalayam.ap.gov.in/

Track Application status
e Navasakam Grievance Module
e Navasakam Schemes Module
o YSR Kapu Nestham
o YSR Vahana Mitra
e Reports Module
e User Manuals

D (58) WhatsApp x @ Navasakam Beneficiary Manage: X + v - (=] x
<« C @& gsws-nbm.ap.gov.in/NBM/#!/Navigation o~ a @ w O :
€ YouTube ™ Gmail @ Village-Ward Secret.. @ USBC Hub, CableCr.. @ WhatsApp @ Email Web Client Si.. 2 UIDAI Dashboard GSWS Projects & Ta.. (& KYC Subscriber »

NBM

Navasakam Beneficiary Management - Sri Y.S.Jagan Mohan Reddy a-]
Government of Andhra Pradesh mﬁm’; Pradesh

+ Track Application Status

+ Navasakam Grievance
Module

% Navasakam Schemes Module

+ YSRKapu Nestam

+ YSRVahana Mitra

x Reports Module

+ User Manuals
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2. Forgot password:

e If the DA/WEDS/WEA/WWDS forgets his/her login password, he/ she can
change his/her password by entering the new password in the old portal
“https:/ /gramawardsachivalayam.ap.gov.in/”. The DA/ WEDS/ WEA/ WWDS
can click on the ‘Forgot Password’ option as shown in the screen below:



___________@csws.NBM

Welcome to Navasakam Beneficiary
Management Portal

10190084-DA

e After clicking on the ‘Forgot Password’ option, the DA/WEDS/WEA/WWDS is
redirected to a page where he/she is supposed to enter his/her username and
click on ‘Request OTP’ button.

e The DA/WEDS/WEA/WWDS is redirected to the page where he can enter the
OTP sent to his/her registered mobile number. After entering the OTP, he/she
can click on ‘Login’ button.

e The DA/WEDS/WEA/WWDS can login to the Portal again with the new
Password.

Sri YS Jagan Mohan Reddy
e GSWS - NBM

4 Home Page Manage Profile (Change Passwor: d)

&% Check Eligibility

Apply Scheme

Check Application
Status

Social Audit

The reset password will be reflected in the NBM portal. The
DA/WEDS/WEA/WWDS can use the same password for logging into the NBM
portal.

3. Applying for Vahana Mitra 2022

To apply for Vahana Mitra Scheme follow as mentioned below.
Select the scheme YSR Vahana Mitra from the left side bar. The following tabs will
be displayed as shown in picture.
e YSR Vahana Mitra
o New Application Form
Click on the New application form link in the left side bar then the application form
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is opened. Enter the Aadhaar Number in the Aadhaar text box and click on the
prefill button and the data which is available will be prefilled and the other data
should be entered. All the mandatory fields marked with asterisk should be filled
before proceeding further.

Click on the Continue button to proceed further.

@ Navasakam Beneficiary Manage: X @ N Beneficiary Manage: X | @ Manage: X | @ NewTab X | & Gama-WardSachvalayom X | + v - 8 X

€ > C A Notsecure ap.gov. o~ @ O &

© Gema-WadSach.. @& oo 0. § NovesskomBenefici. @ o &0 @ NBMUAT @ NEMMProd @ Grame-Ward Sxchiv.. @ NEM homepageP.. @ RTACitzenAPP @ MeeSevaWebServic.. G TryGoogle Input To..

Navasakam Beneficiary Management - Eri :‘;Sc{a?;n Mohan Reddy A~
Govemment of Andhra Pradesh 0 Goveeninant o Andhvs Pradesh
+ Track Application Status NBM / YSR Vahana Mitra / New Application Form
+ Navasakam Grievance Madule Basic Details YSR Vahana Mitra New Application Form
Navaakam Schevies Motkle Azdhasr Number:™ First Name:* Father/Husband Name:™ Gender:
-~ NAGABABU MANEPALLI RAMANA Male v
Reports Module
Date of Birth:* Caster* Religion:* Qualification:*
User Manuals
08-07-1988 ] 8c8 v Hindu v EREa v
Marital Status:* Mobile No:* E-mail:
Married v
Permanent Address
Door No & Street Name:* District :* MandalMunicipality:* Village/Ward/Secretariat: *
52-1-69/8 KAKINADA v KAKINADA (U) v NEWMUNSIFFJUNCTION-01 AP
Pin Code:™
533002
Present Address

Same As Permanent Address

Door No &Street Name:* District:* Mandal/Municipality:® Village/Ward/secretariat:*
52-1-6978 KAKINADA v KAKINADA (U) v NEWMUNSIFFJUNCTION-01 v
: - = % ~ 1648
& O Typeheretosearch &< O H e n X €@ 1= u @ » 36°C lightrain A BT dx v o,

Further the beneficiary bank details need to be entered as shown in the following
picture.

B Novasskam Beneficary Manage X @) Navasakam Beneficiary Manage: X | @ Navasakam Beneficiary Manage: X | @ NewTab X | & Grama-WardSachivaiayam X | + v - 8 X

€ > C A Notsecure | uat. ap.gov. o~ @ O &

® Grame-WardSach.. & -0 Do @ Novesskam Benefici. @& wso-o$ Do @ NBMUAT @ NBMMProd @ Grama-Ward Sechiv.. @ NBM home pageP.. @ RTACitizen APP @ MeeSevaWebServic.. G Try Google Input To...

Navasakam Beneficiary Management Sri Y.S.Jagan Mohan Reddy

Hon't f
Government of Andhra Pradesh o of Aot Wtk

4 Track Application Status NBM / YSR Vahana Mitra / New Application Form

+ Navasakam Grievance Madule Basic Details YSR Vahana Mitra New Application Form
+ Navasakam Schemes Module Family Details
N o o o e ) e e e e el
User Manuals NAGABABU MANEPALLI MALE | 08-Juriose | Bc  eunglill® | © [ 0 0 (] [
MANEPALLI RAJESWAR! FEMALE | 01-Jan-1971 | BC | | © 0 0 0 0 0
MANEPALLI VENKATA RAMANA | MALE | 25-0ct-1960 | BC ‘ 0 o 1637.400024 | © o [}
. ’
Bank Details

T S N S S
3351265789 SBIND0008S0 STATE BANK OF INDIA KAKINADA

Vehicle details
Vehicle number:* Owner Name:* Father Name:* RC Valid uoto:* =
s = b 3 = 1649
&= O Typehereto search P« 0 B @ w ¥ € 15 n @ , 36°C lightrain ~ @ B EIdx NG 00, B




The vehicle details, driving license details should be filled if not pre filled as in the below

SCreen.

§ Navasakam Beneficiary Manage: X

+

/NBMtest/#!/Appl F

ap.gov.

&«

® Grama - Ward Sach.

C A Notsecure

® cogios. @

uat.g

Navaszkam Benefici..

Vehicle number:

AP39T]

Vehicle dass:™

MOTOR CAB

Aadhar No.:*

737188079227

DL Aadhaar number:*
737188079227

DL holder Last Name:*

@ NBMuAT

Owner Name:*

m oSt

Upload copy of RC

DL number:*

DLFAP005193552009

DL number:*
DLFAP005193552009

Father Name:*

Chaoase File | No file chosen

Upload only pdf format

‘ p Type here to search

B0 % € =

@ NBMM Prod

§ Gramo-Ward Sachiv.. @ NBM home pageP.. @ RTA Citizen APP

Vehicle details

Father Name:*

S/0 SIVA REDDY

Chaose File | COP Telueu (1).ndf

Upload only paf format

Driving License details
Office Name:*
RTA EAST GODAVARI-KAKINADA(APOOS) v m
Enter Driving License details
Office Name:* DL holder First Name:*

Class of Vehicles:*

Select ot

@

3 31°C Mostlydoudy A & T dx ] ENG

v - =] X

e %« 0O &

Try Google Input To.

o

@ MeeSevaWebSenvic.. G

RC Valid upto:*
dd-mm-yyyy o
DL Valid upto:*
dd-mm-yyyy o

11:56
01-07-2022

After the details are filled, select anyone of the authenticate mode and click on “Capture
Biometric” button for eKYC authentication.

§ Navasakam Beneficiary Manage: X +

/) ormY:

uat.

&«

® Grama - Ward Sach..

C A Notsecure

® ®

- D G Navasskam Benefici..

Aadhar No.:*

737188079227

DL Aadhaar number:®
737188079227
DL holder Last Name:*
NAGABABU
Upload

copy of DL:

- $D.. § NBMUAT

@ NEMMProd @

Grama-Ward Sechiv.. @ NBMhomepageP.. @ RTACitizen AP @

v - B8 x
o~ @ x O&

MeeSevaWebServic.. G Try Google Input To...

Driving License details

DL number:* Office Name:*

DLFAP005193552009 RTA EAST GODAVARI-KAKINADA(APOOS) v m

Enter Driving License details

DL number:* Office Name:* DL holder First Name:*

DLFAP005193552009 AT NAGABABU

Father Name:* Class of vehicles:* DL Valid upto:*
RAMANA MCWG v 31-07-2022 =}

Choose File | COP Telugindf

Upload only pdf format

Applicant Authentication Type*

(OBio Authentication

(OJRIS Authentication @Aadhaar OTP

Authenticate Using Aadhaar OTP

. 1t
All rights reserved
&) 157 ‘

% O Typehereto search

l_oﬁte'..

@

o 31°C Mostydoudy A & T dx @ NG o5y, B



Once OTP / biometric is captured, the systems askes. “Are you sure to Authenticate”
as shown below.

® Novasakam Beneficiary Manage: X | 4 v - 8 X
€ C A Notsecure | uat. ap.gor 4 o~ 2 % O@ :
® Grama-Ward Sach.. @& - S0 @ Novesskam Benefici. @& oS 3 omepage P @ RTACitizen AP @ MeeSevaWebServic G Try Google Input To.

uat.gramawardsachivalayam.ap.gov.in says

| Are you sure want to Authenticate?

Aschar o o nun =

737188079227 OLFAPUUSTYSSS20UY RTAEAST GODAVARFKAKINADATAPOOS) V'] m
Enter Driving License details
DL Asdhaar number:* DL number:* Office Name:* DL holder First Name:*
737188079227 DLFAP005193552009 RTA EAST GODAVARI-KAKINADA(APDOS) v NAGABABU
DL holder Last Name:* Father Name:* Class of Vehicles:* DL Valid upto:*
NAGABABU RAMANA MCWG v 31-07-2022 o

Upload
Choose File | COP Telugu ndf

copy of D!

Upload oniy paf format

Applicant Authentication Type*

(OBio Authentication (RIS Authentication @Aadhaar OTP

All rights reserved
* - = 1158
= O Typehereto search 4 ‘—- O H @ = % @ @ 3 31°C Mostydoudy A & T e @ NG, oy b‘

After Successful authentication, the following message will pop-up

@ Navasakam Beneficary Manage: X = 4 v - 8 X

&€ > C A Notsecure | uatg ap.gov.in/NBMtest/#!/ApplicationFormYSRVahanaMitra o 2 % O@& :

® Grama-WadSach.. @ - S0 @ Novesskam Benefici. @ (rio-o SO @ NBMUAT @ NBMMProd @ Grama-Ward Sachiv.. @ NBMhomepageP.. @ RTACitizenAPP @ MeeSevaWebSenvic.. G Try Google Input To..

OTP Sent Successfully

11:58

28 O Typehere to search - l— o g e n X @ (73 o 31°C Mostiydoudy A & Tl dx B NG o o5, %)

Then, Click on Submit Application button to complete the application process. After
successful completion of the following screen is displayed



@ Navasakam Beneficiary Manage: X v - 8 X

€« C A Notsecure | vat. ap.gov. ormY: o~ 2 v O0&

® Grama - Ward Sach, @ Novasskam Benefici. @& - S0 @ NBMUAT @ NBMMProd @ Grama-Ward Sachiv.. @ NBM home pageP.. @ RTACitizen APP @ MeeSevaWebServic.. G Try Google Input To.

i
Application ID : 152207011230329227 Submitted
Successfully

= O Typehereto search b l o &= e n

> B8 B @ 1Moy A GREE G 00 W)

Acknowledgment will pop-up as shown below and beneficiary will receive a SMS on
registered mobile.

@ Navasakam Beneficiary Manage: X Untitled x| + v = a X
<« C A Notsecure | uat a Y ~ 2% O0&
©® Grama - Ward Sach. TE-TG SO @ NovesskamBenefici. @ rio-o§ SO @ NBMUAT @ NBMMProd @ Grome-Werd Sechiv.. @ NBMhomepageP.. @ RTAGtzenAPP @ MeeSevaWebSenvic.. G Try Google Input To,
2 Upload only pdf format -
Enter Driving License details
DL Aadhaar number:* DL number:* Office Name:* DL holder First Name:*
737188079227 DLFAP005193552009 RTA 005) v NAGABABU
DL holder Last Name:* Father Name:* Class of Vehicles:* DL Valid upto:*
NAGABABU RAMANA MCWG v 31-07-2022 =}

Choose File | Document 28 ndf

y pdf format

Applicant Authentication Type*

(OBio Authentication ()IRIS Authentication @Aadhaar OTP

1

Al rights reserved.

% O Typeheretosearch P ‘— o & e n &% @ a (73 3 33°C Mostydoudy A & T dx [ NG m:,i’;m %‘

The following Acknowledgement is generated



B Novssiom Beneficary Marage: X Unotied x I
> C @ aboutblank % 0@

© Gome-WadSoch. @ -4 s inic.. G Try GoogleloputTo.

Print 1 page

Destination B sweaspor

Pages A >

Pages per sheet 1 o

Margins Defautt -

Options Headers and footers

O Background graphics.
District Name
MandalMunicipality
Secretariat Name
Secretariat Code
Scheme Name
Applicant Name
Applied Date
Application Numbe.

3 33°C Mostly coudy Aép“'@“mm‘ﬁ;m !)‘

& O Typeheretosearch » ‘— o H @€ = ¥ € !£ @

4. Verification of the Application:

After login to the NBM portal by WEA/WWDS, click on Navasakam Schemes Module
YSR Vahana Mitra button along with other schemes will be displayed. Click on YSR
Vahana Mitra and Verification button will be seen as below.

@ Navasakam Beneficiary Manager X +

LR dopt) ap.gov.in/NBMtest/#!/ gation

& - C A Notsecure | uat

NBM
4 Sri Y.S.Jagan Mohan Reddy

Navasakam Beneficiary Management
Hon'ble Chief Minister
Government of Andhra Pradesh Government of Andhra Pradesh

+ Track Application Status

+ Navasakam Grievance
Module

® Navasakam Schemes
Module

+ YSR Kapu Nestam

% YSR Vahana Mitra

Verification

+ YSR Netanna Nestam

+ Sodal Audit Remarks -
Hold

+ Reports Module

+ User Manuals
-

Houo@=¢c0 Pe A e 0

Partly sunny

Click on Verification button to open the applications received dash board as follows:



@ Navasakam Beneficiary Manage: X 4 v = X

& > C A Notsecure | uat. i ap.gov.in/NBMtest/#!/NBMValidati o 2 % O & ¢

Navasakam Beneficiary Management . ari ;Sé{‘a'g:nl Mohan Reddy
Government of Andhra Pradesh Q CONGHrIGI S AndheaeTaoat

+ Track Application Status SCHEME Application DASHBOARD ( WEA )

+ Navasakam Grievance
Module

TOTAL PENDING COMPLETED
+ Navasakam Schemes

Module 2 2 0

4+ Reports Module

+ User Manuals

Pending application to take action (WEA)

DETAILS

Application ID Pending Date Aadhaar No. Mobile No. Scheme Type m

152206241259501496 | 24-JUN-2022 | GARLAPATISURIBABU | MALE XXXX-XXXX-1496 | 9666597742 | YSR Vahana Mitra

152206241620574230 | 24-JUN-2022 | VISSAMPALLIRAVI MALE XXXX-XXXX-4230 | 6305919585 | YSRVahana Mitra

SPeoB=€e0 Pe ST

Verify button is present against each application as shown above. Once the verify
button is clicked upon the following screens are seen.

@ Novasalam Beneficary Manage X+ v - B8 X

€ 2 C A Notsecure > 2 %« Oa

Navasakam Beneficiary Management ‘N. i
Government of Andhra Pradesh “ Loy v

SCHEME Application VERIFICATION (WEA )

APPLICANT DETAILS Certificate View

+ Reports Module

APPLICANT NAME GARLAPATI SURIBABU
+ User Manuals SCHEME YSR Vahana Mitra
DATE OF APPLICATION 24-JUN-2022
GENDER MALE
AADHAAR NUMBER OOX-XXXX-1496 m
SECRETARIAT NAME NARASIMARAOPALEM
APPLICANTION DETAILS
S HowvoB=¢€¢e¢ Pewm AW e 0
@ Novasakam Beneficiary Manage: X | o v - B8 x
€ > C A Notsecure 30 >~ 2 % 0O &
G P
APPLICANT NAME ‘GARLAPATI SURIBABU.
FATHER NAME BUJJIBABU
SCHEME 'YSR Vahana Mitra
[DATE OF APPLICATION 24-JUN-2022
GENDER MALE
MOBILE NUMBER V666597742
EMAIL
A e v
D08 01-Jan-1992
CASTE sC
RELIGION Hindu.
QUALIFIACTION OTHERS
MARITAL STATUS Marmied
PERMANENT ONO. 521214 n
PERMANENT NISTRICT ELLR =
ot Houo@B-¢€¢e Pe AN eaw O
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@ Navasakam Beneficiary Manager X = ~

- X
<« C A Notsecure | uat. ap.gov.il ationPage o 12 % O &
PERMANENT DNO. 521214 -
PERMANENT DISTRICT ELURU
PERMANENT MANDAL CHATRAI
PERMANENT SECRETARIAT NARASIMARAOPALEM
PERMANENT PINCODE 521214
CURRENT DNO PITTALAVARIGUDEM
CURRENT DISTRICT ELURU
CURRENT MANDAL CHATRAI
CURRENT SECRETARIAT NARASIMARAOPALEM
CURRENT PINCODE 521214
Family Details
e e e e e e e e e s
GARLAPATISURIBABU | MALE | 01-2an-1992 | SC | 9110789120 0 0 0 0 0
GARLAPATI KEERTHI FEMALE | 17-May-1999 | SC 9110789120 o o o o o
‘ 3 -
34°C - @ NG 17:57
oty SPupDBE-CE@ e O AN RO i, @
@ Navasakam Beneficiary Manager X 4 v - a X
€& > C A Notsecure | uat. i gov.i 1 g o 2 % O & :
‘ »
Bank Details
Bank Account Number Name of the Bank Name of the branch
6443114115 1DIBO0OCOS1 INDIAN BANK CHANUBANDA
Vehicle Certificate Details
e e R [ | = T (=
AP39TD6648 GARLAPATI SURIBABU /0 BUJJIBABY 2023-10-20T00:00:00 Auto Rickshaw
Driving Licence Certificate Details
I L N
AP41620190032940 AP41620190032940 BUJJIBABU 25-Apr-39 MCWG, LMVNT
g n
Check List %
34C - @ ENG o 17:58
Cloudy - e § > @ E AN RO e,
@ Navasakam Beneficiary Manager X | = v - o x
<« C A Notsecure it i { ificati =] o =& w O &
e S S S
APZOTDALAE GARLAPATI SURIBABU 5/0 BUJJIBABU 2023-10-20T00:00:00 Auto Rick:
‘ ’
Driving Licence Certificate Details
I L S S N
AP41620190032940 AP41620190032940 BUIIIBABU 25-Apr-39 MCWG, LMVNT
Check List
Recommendation* OYes ONe OHold
Upload Verification Document E——) |
. ,
satc - NG 1758
fEocuoB-ee Pa R X Y )

Based on the verification of the details, click on Forward button to complete the
process. Then the application will be forwarded to MPDO/MC as shown below:
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@ Navasakam Beneficiary Manager X = v - X

& > C A Notsecure | uatgr dsachival ap.gov.in/NBMtest/#!/NBMValidationDashboard o 2 % O &

Application (152206241259501496 ) Forwarded to next
level Il

o HooB-¢€e6 Pe AT raw TR

5. NBM portal logins

5.1 MPDO/MC and verification
Please click on the URL https://gsws-nbm.ap.gov.in/NBM/#!/Login to login into
the NBM Portal. Enter the credentials to login to the NBM portal. The MPDO/MC
can use the username password will be same as used for
https://gramawardsachivalayam.ap.gov.in/
Please click on YSR Vahana Mitra

§ Nevesokam Beneficiary Mansge: X | 4 v - o x

€« C A Notsecure /NEMtest/#|/Navigation o 2 % O &

NBM a
Navasakam Beneficiary Management v Sri YS. n Mohan Reddy av
Government of Andhra Pradesh Q ;“'_g,:":‘;. ; E

+ Sodal Audit Remarks
Hold

+ Reports Module

+ Usor Manuals

2 o 00 8 amBe@ " 32 Mostycouty A B OB MG T

The scheme related dashboard and list of applications received is displayed as shown
below.
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https://gramawardsachivalayam.ap.gov.in/

@ 404-File ordirectorynot X | @ (66) WhatsApp X | @ GramaWard Sachivaalay: X | & Home X @ Navasakam Beneficiary ' X = v = X
& > C & gsws-nbm.ap.gov.in/NBM/#!/NBMValidationDashboard o a prx* O :
@ YouTube M Gmail Q Village-Ward Secret.. @ USBCHub, CableCr.. @ WhatsApp @ Email Web Client Si... @ UIDAI Dashboard GSWS Projects & Ta... @ KYC Subscriber »

Sri Y.S.Jagan Mohan Reddy

Navasakam Beneficiary Management
Hon'ble Chief Minister
Government of Andhra Pradesh Government of Andhra Pradesh

sk Anplceton s SCHEME Application DASHBOARD ( MUCOM )

+ Navasakam Grievance

Module
~N
TOTAL PENDING COMPLETED
%X Navasakam Schemes Module
+ YSR Kapu Nestam ) .

X YSR Vahana Mitra

Pending application to take action (MUCOM )

Verification
+ Reports Module DETAILS
+ User Manuals Pending
Application 1D Date Citizen Name Gender Aadhaar No. Mobile No. Scheme Type Action
082206211649061715 | 21-JUN- M SELVAM MALE | XXXX-XXXX- | 9182856514 | YSRVahana
2022 1715 Mitra
082206201444371117 22-JUN- P ALTHAF MALE XXXX-XXXX~ 9441625042 | YSR Vahana
2022 m7 Mitra
-
& O Typehere to search O A w @ = & @ Twc ABEWD& e T
5 01-07-2022

Click on Verify button to open the application form with details. View option for
attached documents is provided on the right side of the screen.
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@ Navasakam Beneficiary Manage: X

¢« > c

+

A Not secure | uatgr

+ Track Application Status

+ Navasakam Grievance

Module

+ Navasakam Schemes

Module

+ Reports Module

deneks
dsacr

Navasakam Beneficiary Management
Government of Andhra Pradesh

ap.gov.in/NBMtest/#!/NBMVerificationPage o 2 % O &

! Sri Y.S.Jagan Mohan Reddy

Hon'ble Chief Minister
Government of Andhra Pradesh

SCHEME Application VERIFICATION (MUCOM )

APPLICANT DETAILS

APPLICATION ID

152207011230329227

Certificate View

WEA/WWDS PRIMERY FIELD VERIFICATION REPORT

APPLICANT NAME NAGABABU MANEPALLI <
ANDHRA PRADESH STATE ROAD TRANSPORT CORPORATION m
+ User Manuals SCHEME YSR Vahana Mitra RTC House, Pandit Netvu Bus Staton, Vijayawada « 520006, Andhea Pradesh, india.
Yoephan® . 0862570005
eMail + eniine support@apsriconine in
DATE OF APPLICATION ~ 02-JUL-2022 — A
GSTN  : STAAGRAIS21.122F
GENDER MALE
Onward Journey Ticket Details v
AADHAAR NUMBER XXXX-XXXX-9227 m
SECRETARIAT NAME NEWMUNSIFFJUNCTION-
01
WEA/WWDS Yes
RECOMMENDATION
APPLICANTION DETAILS
APPLICATION ID 152207011230329227
APPLICANT NAME NAGABABU MANEPALLI
FATHER NAME ramana
SCHEME YSR Vahana Mitra
DATE OF APPLICATION 02-JUL-2022

£

o

O

“m e e

-

% 10:44
- of
32°C Mostlycloudy ~ & & & Q) T ENG ) o %

Based on the verification of the details, select the Recommendation button and click
on Forward button to complete the process.
Application is forward to District level.
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@ Navasakam Beneficiary Manager X 4

€& - C A Notsecure | uat i i #) Dashboard o 2 % O &

Application (152207011230329227 ) Forwarded to next
level il

==

- = 10:45
= o O & e w b & @ " 32°C Mostiycloudy ~ B S m W) B ENG oo, B

5.2 District collector

Please click on the URL https://gsws-nbm.ap.gov.in/NBM/#!/Login to login into the
NBM Portal. Enter the credentials to login to the NBM portal. Please click on YSR
Vahana Mitra then click on Verification button.

@ Navesskam Beneficiary Manager % ||\

<« C A Notsecure | uat

NBM
s ‘ Sri Y.S.Jagan Mohan Redd!
NVurakem Sanaticly Matngennet FtRS L Ly y [ &~ ]

of Andhra Pradesh Government of Andh|

User Id - 746-COLLECTOR
COLLECTOR

Schemes

W L O H B = a2 @ 7 32°C Mostly cloudy A~ G € B0 9 I ENG o, 0% ", ‘

The scheme related dashboard and list of applications received is displayed as shown
below.
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@ Navasakam Beneficiary Manage: X + v - X

& > C A Notsecure | uatgr dsachival ap.gov.in/NBMtest/#!/NBMValidationDashboard o 2 w O &

NBM m
Navasakam Beneficiary Management . Sri Y.S.Jagan Mohan Reddy | av |

Hon'ble Chief Minister
Government of Andhra Pradesh 0 Govemmer:l of Andhra Pradesh

kit SCHEME Application DASHBOARD ( COLLECTOR)

+ Navasakam Grievance
Module

TOTAL PENDING COMPLETED
+ Navasakam Schemes

okl 1686 1686 0

+ Reports Module

+ User Manuals

[ Previous Designation Recommendation*

@Recommended ()Not Recommended

Pending application to take action (COLLECTOR )

DETAILS
Pending Scheme
Application ID Date Citizen Name Gender | AadhaarNo. | Mobile No.
082206201418169574 | 21-JUN- SATYANARAYANA MALE XXXX-XXXX- | 9849759515 | YSR Vahana
2022 9574 Mitra
O | 082206201559167139 | 21-JUN- PULUGU SRINU MALE XXXX-XXXX- | 6300584038 | YSR Vahana
2022 7139 Mitra
O | 082206201630432538 | 21-JUN- ALLADA RAJU MALE XXXX-XXXX- | 9642710159 | YSRVahana
2022 2538 Mitra
O | 082206211225052052 | 21-JUN- JALLURI RAMANA MALE XXXX-XXXX- | 7993838334 | YSR Vahana
2022 2052 Mitra
O | 082206201622256983 | 21-JUN- MANDHAPALLI SEKHAR MALE XXXX-XXXX- | 7893338233 | YSR Vahana -
Annn t007 it
o - 10:51
L O H M= pmm @ € ¥ 32°C Mostlycloudy ~ & © ®m ) LI ENG o0 %

Further the Collector approves or rejects the list based on the recommendations

6. Tracking of application:
After logging in to the NBM portal, the DA/WEDS can find the Track
application Status for tracking the status of the application. Upon
clicking the link, the following screen is displayed
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@ Navasakam Beneficiary Manager X =+ Vo= X

& - C & gsws-nbm.ap.gov.in/NBM/#!/ApplicationStatusCheck o 2 Y% 0O

NBM

Navasakam Beneficiary Management ot FURANELELRGLELRIES Y

Government of Andhra Pradesh 22‘31.’..?.'1.'.’3‘1’:5‘7. Pradesh

+ Track Application Status

R NBM Application STATUS

+ Navasakam Schemes Type :* Scheme :*

Module
Select ¥ —Select— Y. Get Details

+ Reports Module ‘ uID ‘

APPLICATION ID

+ User Manuals

HovEom-ce Pe AR eaw T
2. The screen has “Type “drop down which askes for “UID” or “Application ID”.
If UID is selected, the following fields will be enabled.
¢ Scheme to be selected from drop down list
¢ UID Number to be entered

Then click on “Get Details”. The status of the application will be shown on the
screen as follows:

Applications screen shot

7. Downloading the Lists and Social Audit

1.After logging in to the NBM portal, the DA/WEDS can find the Reports
Module. Upon clicking on the module, the following will be displayed
¢+ NBM reports

2. If clicked on “NBM reports” the following screen is displayed:
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@ Navasakam Beneficiary Manager X @ Navasakam Beneficiary Manager X 4 v = X

& > C A Notsecure | uatgr: dsachival ap.gov.in/NBMtest/#!/NBMReports o 2w O & :
Module 53
-Select- v -Select- v -Select- v
+ Navasakam Schemes
Module
Dashboard Reports
% Reports Module « R11 New Application Status Report

Social Audit Reports
« R2. Provisional Eligible List
+ User Manuals « R2.2 Reverification List
« R2.3 Final Eligible List
« R2.4 Final Ineligible List

All rights reserved.

oi,ifuycloudy B o 0O8 '? (g g @ @ n-g @ A ag 02/07/21(1);2321 o

The DA/WEDs can select the Year, Scheme and type and based on the choice
of selection the following list are generated and the DA/WEDs can take the
printouts

e Dashboard Reports
o New Application Status Report

e Social Audit Reports
o Provisional Eligible List
o Reverification List
o Final Eligible list
o Final Ineligible List

8. Social Audit Remarks - Hold Option:

The Hold option is enabled to the Welfare Assistant login. Once the Welfare Assistant
logs into the NBM Portal, the WA needs to click on the Navasakham Schemes module,
then the following options will be displayed:

e Various schemes
e Social Audit Remarks - Hold

Once the Social Audit Remarks — Hold Option is clicked upon, the following
screen is displayed:
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@ Navasakam Beneficiary Manager X @ Navasakam Beneficiary Manager X 4 S

& > C A Notsecure | uatgr: dsachival ap.gov.in/NBMtest/#!/HoldApplicationStatus o 2w O & :

NBM

Navasakam Beneficiary Management o Eﬁ :Lsd:?:mﬂohan Reddy
Government of Andhra Pradesh Asaibndsbolpdimpd n A

+ Track Application Status

R Social Audit Remarks-Hold

+ Navasakam Schemes
Module

Scheme :* uiD :*
YSR Vahana Mitra N Enter Aadhaar Number
—-Select--

Jagananna Amma Vodi
Social Audit Remarks - Hold

+ Reports Module

+ User Manuals YSR Netanna Nestam ‘
YSR Kapu Nestam
YSR Vahana Mitra
-
» 25°C T ] - & A NG o 11:34
Mostly cloudy m Q | Q ﬁ - e G ﬁv n§| El fy @ W 02/07/2022 20]

The WA shall select the scheme from the dropdown list and enter the UID of the
beneficiary and click on “Get details” button. Then the Hold option is displayed as
shown above and the WA can click on the “Hold” button if the beneficiary is found to
be ineligible present in provisional eligible list based on field verification

9. Grievance Handling

Any person who is in the ‘Ineligible Beneficiary List’ may raise a grievance at Village/Ward
secretariat.

Every scheme will have a set of eligibility parameters. Each parameter for an applicant will be
confirmed by the Government. The list of parameters on which eligibility of an applicant is
determined are as follows

9.1 Parameters for Scheme Grievances

Grievance under the Parameter! Name of
# Parameter Department

Land holding of the family should be less
than 3.00 acres of wet (or) 10.00 acres of
1. Landholding of dry(or) 10.00 acres of both wet and dry Revenue
the family land together OR
The extent of land as prescribed by the
respective departments
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Bima)

b. Formation/Registration issues

Property Family in municipal areas who owns
2. i  housein less than 1000 sq. ft. site area MAUD
n municipal
area
Electricity Monthly electricity consumption of a
3. Consumption familydwelling unit (own/rent) should be Energy
less than
300 units per month
Family should not own a
4. Four-wheeler motorizedfour-wheeler (Taxi, Transport
Tractors, Autos are
exempted)
5. Caste As per the respective scheme guidelines Revenue
6. Age As per the respective scheme guidelines UIDAI
(Aadhaar)
7. Gender As per the respective scheme guidelines UIDAI
(Aadhaar)
No family member should be an Income
8. Income Tax TaxPayee Or Finance
Annual Income less than Rs 5,00,000 for
Dr.
YSR Aarogyasri Card
* No family member should be a
Government employee or Government
Pensioner
Government » In rural areas, Family having income
9. Employee up Finance
to Rs. 10,000/- per month i.e.,
/ Government Rs.1.20 lakh per year and in urban
Pensioner areas up to Rs. 12,000/- per month
i.e., Rs.1.44
lakh per year from all sources of
income
10 GSTN As per the respective scheme guidelines Commercial
Tax
11 Payment failure If Beneficiaries did not receive Payment GSWS
afterthe Payment disbursals, Citizen can Department
raise a
grievance under this Parameter
Ineligible If Citizens became ineligible during field GSWS
12 i  verification can raise a grievance Department
nField
verification
13 Scheme based a. Claim documents submitted but GSWS
grievances (YSR amountnot received Department

1 These are indicative parameters, however, for scheme wise details of the eligibility parameters kindly refer to
Annexure 5.2
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Besides the above listed parameters, some schemes may require specific documents for
eligibility for e.g., Affiliation / Registration with Handloom Association under Netanna
Nestam, Registration with Fisheries Department under Matsyakara Bharosa, Fitness
Certificate / Driving License under Vahana Mitra.

9.1.1 Creating Grievance and service request

After the DA / WEDS logins to the NBM portal the following screen
is displayed where under ‘Navasakam Grievance Module” tab shall get an
option to raise a ‘Create a Grievance’ or raise a ‘Create Grievance Service
Request’ as shown in below screen.

@ Navasakam Beneficiary Manager X (@ Navasakam Beneficiary Manager X \ + 7 = X

& - C A& gsws-nbm.ap.gov.in/NBM/#!/Navigation o 2 % O &

NBM 5

Navasakam Beneficiary Management g iri -x'stma?:Pl Mohan Reddy
Government of Andhra Pradesh saibrdlodlper ol L

+ Track Application Status

X Navasakam Grievance
Module

+ Navasakam Schemes
Module

+ Reports Module

+ User Manuals

@ HowvoBac€e Pew AT eaD 200

o After clicking on ‘Create Grievance’ the DA / WEDS shall enter the
Aadhaar Number and Scheme Type for the Ineligible Beneficiary and
click on ‘Get Details’
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NAVASAKAM GRIEVANCE APPLICATION

Note: Please enter aadhar number and select scheme to get the application status.

Scheme Type*

-- SELECT SCHEME TYPE -- v GET DETAILS

Aadhaar No.*

e The system shall display ‘Application Status’ with eligibility/ineligibility
remarks, Eligibility Calculator for the selected scheme and Family Details
with respect to the eligibility criteria

NAVASAKAM GRIEVANCE APPLICATION

Note: Please enter aadhar number and select scheme to get the application status.
Aadhaar No.

P00G0O000 -
Application Status Eligibility Calculater
R— I T T
I Name Pothina Ssiumar A
9 27 580 Years =
e e 2 4500 Vears Unsatsfied
MALE FEUALE Unsatsfied
GeEnpER
no NO Saisfed
REFERENCE 1D
Govemment Empioyes o NO Saisfed
‘SCHEVE NAVE
Oy Land 0 Less than or equal o 10 Ares Satsfied
APPLICATION STATUS
W Land 0 Less than or equal o 3 Aares Satisfied
Ensgry 0 Less than ar squal o 300 Units (5 Months Average) Satsfed
Transsart o NO Saisfied
Urban Property 0 Less than or equal to 1000 59 of buitup area Saisfied
Family Details
Name of the Cifizen | Gender | Date Of Birth | Caste | Mobile Number | Wet Land{Acres) | Dry Land(Acres) | Property(Saft) Govt Employee(Y/N) | Income Tax(Y/N) | Power{Units) | Distrct Mandal Secretariat
PohinaPaimala  FEMALE 01011970 9012433716 KRISHNA  VIJAYAVADARURAL  GOLLAPUDIA

FEMALE  24-06-1905 o KRISHNA  VIJAYAWADARURAL G

20 MALE KRISHNA  VIJAYAWADARURAL GO

FEMALE KRISHNA VIJAYAWADARURAL G

MALE KRISHNA VIJAYAWADARURAL GOLLAPUDI4

o Based on the ineligibility reason / criteria shown in the screen
above, the

o DA / WEDS shall identify the nature of the grievance and the
relevant ‘Grievance Type’ and further explain the same to the
citizen to know whether they are satisfied or not and accordingly
the DA / WEDS shall submit the grievance.

o A Grievance ID will be generated, and an acknowledgement will be
given to the citizen. The Citizen shall duly note the grievance ID for
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future reference.

o In case the citizen is not satisfied with the nature of grievance, the
DA / WEDS shall identify the relevant service request to be raised
for a particular grievance and accordingly ask the citizen to get
required documents to raise a grievance service request.

o The DA / WEDS shall login again in the GSWS web portal using
their login credentials once the citizen is back to Secretariat with
all the required documents to raise a grievance service request.

e The DA / WEDS shall raise a grievance service request by clicking on
“Navasakam Beneficiary Management” tab and selecting “Create
Grievance Service Request”

+ The DA / WEDS shall identify the service request to be raised based on
the nature of the grievance and click on the service to raise a request

@ P& - TP DDTOCDHED T L L &

7 g oo wogHB B b, “

NAVASAKAM GRIEVANCE SERVICE REQUEST APPLICATION

Note: Please select the service request related to the Navasakam Grievance.

Energy

> Energy (4)

IT&EC

> IT&EC(1)

Revenue

> Revenue (4)

Transport

> Transport (8)

GSWS

¢+ The DA/WEDS shall mandatorily enter the grievance ID already
generated and printed on acknowledgement receipt given to the citizen,
along with theirname, Aadhaar and mobile number and take further
actions as per the screens to follow
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Mobile verification (APCPDCL - LT - Title Transfer)

Enter Beneficiary Name*

Enter Beneficiary Mobile Number*

Enter Beneficiary Aadhaar Number*

Navasakam Beneficiary Grievance ID*

¢+ In case of WEA/WWDS login, he/she shall click on ‘Grievance
Approval’ under ‘Navasakam Beneficiary Management’ tab in GSWS
portal to take an action against the grievance service request raised by
the citizen.

9.1.2 Types of Grievances and their Work flows

Based on the scheme eligibility parameters listed above, the eligibility of an applicant shall be
evaluated and accordingly the type of grievance shall be categorized as mentioned below:

9.1.2.1 Department Related Grievances

All grievances pertaining to a department specific service shall betaken for consideration
under this category.

Request can be raised for the services mentioned as below:
9.1.2.1.1 Land Records

e Mobile number and pattadhar Aadhar number seeding:

When a Citizen is found to be ineligible due to the system incorrectly reflecting land records
mapped to his/her Aadhar like in the following cases:

o Buyer has land within limits yet system shows no land ispresent

o System is showing more land than what beneficiary possess. Some
other land also tagged with his/her Aadhar

o Beneficiary sold land and even after the buyer did mutation,system
shows it in beneficiary name

In the above cases,

1. The DA/WEDS should first raise a grievance in “Navasakam
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Beneficiary Management “against the Land as the Grievance
Type and submit the Grievance. A grievance ID will be
generated.

2. After raising a grievance, DA/WEDS should apply for the Service
“Mobile number and pattadhar Aadhar number seeding”
against that grievance ID under “Create Grievance Service
Request” with the relevant documents. This service is directly
available in the NBM portal.

*It is necessary to a Service Request along with raising a Grievance for the Data to be
updated and to be eligible for the Scheme

3. Once DA/WEDS fills the application form and applies for the

service, it is forwarded to the VRO’s Webland Login and then to

the Tahsildar Webland Login.

Tahsildar approves/rejects based on the recommendations from VRO

5. Once the Service Request is closed, then the status of the
grievance will be updated and the database will be updated

>

¢ Mutation for transactions/Mutation for Corrections:

When a Citizen is found to be ineligible due to the system incorrectly reflecting land records
mapped to his/her Aadhar like in the following cases:

a. Beneficiary has already sold the land to another person and
still not updated in the database
In the above case,

1. The DA/WEDS should first raise a grievance in
“NavasakamBeneficiary Management “against the Land as
the Grievance Typeand submit the Grievance. A grievance
ID will be generated.

2. After raising a grievance, DA/WEDS should apply for the
Service “Mutation for transactions/Mutation for Corrections”
against that grievance ID under “Create Grievance Service
Request” with the relevant documents. This service is directly
available in GSWS portal.

*It is necessary to a Service Request along with raising a Grievancefor the Data to be
updated and to be eligible for the Scheme

3. Once DA/WEDS fills the application form and applies for the
service, it is forwarded to the VRO’s Webland Login, then to
the MRO who approves/rejects based on the
recommendations.

4. Once the Service Request is closed, then the status of the
grievance will be updated and the database will be updated

25



9.1.2.1.2 Urban Property (MAUD)

When a Citizen is found to be ineligible due to the system incorrectly reflecting Urban
Property mapped to his/her Aadhar like in the following cases:

. Sold the property to another person

. Never owned any property in urban area
. Showing excess property than what is owned by
the person

In the above cases,

1. The DA/WEDS should first raise a grievance in “Navasakam
Beneficiary Management “against the Urban Property as the
Grievance Type and submit the Grievance. A grievance ID will be
generated.

2. The MAUD’s Deseeding services for the wrongly seeded property
is available in the Municipal Commissioner’s login of the ERP
portal of MAUD department. The service is available in the “Other
services” link in GSWS portal.

*It is necessary for the Citizen to apply for relevant service along withraising a grievance ID

2. Once the Service Request is addressed by the MAUD Department, database will be
reflected with the updated details

9.1.2.1.3 Energy

Title Transfer:

When a Citizen visits the Secretariat complaining about the following, then
DA/WEDS may raise a request under this service.

a. Electric meter mapped to his/her Aadhar is being used
bythe Tenants

b. He/she has sold the property and Electric meter should
betransferred to someone else

Aadhaar seeding and deseeding:

When a Citizen visits the Secretariat complaining about thefollowing, then DA/WEDS may
raise a request under this service

c. Beneficiary possess no electric meter yet system has
electric meter tagged to him/her.
d. Beneficiary Aadhar no. mapped to different meter
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Name correction:
When a Citizen visits the Secretariat complaining that the
Name displayed in the system is incorrect for the Meter mapped to
his/her Aadhar, then DA/WEDS may raise a request under this
service.

Wrong Billing:
When a Citizen visit the Secretariat complaining that he/she
has consumed less units than reflecting in system, then arequest
for this Service shall be raised.

All the above service for Energy Department will have the same flow asbelow:

1. The DA/WEDS should first raise a grievance in
“NavasakamBeneficiary Management “against the Energy
as the Grievance Type and submit the Grievance. A grievance
ID will be generated.

2. After raising a grievance, DA/WEDS should apply for the
Service against that grievance ID with the relevant
documents. This service is directly available in the NBM portal
wherein the DA/WEDS shall select the District under Energy
Department services and all the services available for that
particular Districtwill be displayed.

*It is necessary to a Service Request along with raising aGrievance for the Data to be
updated

3. Once DA fills the application form and applies for the service,
it is forwarded to the AE Energy Department Login who verifies
the details and approves/rejects

4. Once the Service Request is closed, then the status of the
grievance will be updated and the database will be updated

9.1.2.1.4 Transport

Registration - Transfer of ownership
When a Citizen is found to be ineligible due to the system incorrectlyreflecting Vehicle mapped
to his/her Aadhar like in the following cases:

b. Beneficiary has sold vehicle yet reflecting in system
c. Beneficiary converted his/her vehicle as taxi yet
reflecting insystem
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In the above cases:

1. The DA/WEDS should first raise a grievance in “Navasakam
Beneficiary Management “against the Transport as the
Grievance Type and submit the Grievance. A grievance ID will
be generated.

2. Transport services are directly available in the NBM portal.
DA/WEDsS shouldapply for the Service “Registration - Transfer
of ownership” against that grievance ID under “Create Grievance
Service Request” with the relevant documents.

*It is necessary to raise a Service Request along with raising a Grievance for theData to be
updated

3. Once DA fills the application form and applies for the service, it is
forwarded tothe RTO Department Login who verifies the details
and approves/rejects

4. Once the Service Request is closed, then the status of the
grievance will beupdated and the database will be updated

Slot Booking for Registration - Alteration of Vehicle

When a Citizen found to be ineligible due to the system incorrectly reflectingVehicle and
Citizen wants to convert his/her vehicle to a Taxi, then

1. The DA/WEDS should first raise a grievance in “Navasakam
Beneficiary Management “against the Transport as the
Grievance Type and submit the Grievance. A grievance ID will
be generated.

2. This service is directly available in the NBM portal. DA/WEDS
should apply for the Service “Registration -Alteration of
Vehicle” against that grievance ID with the relevant documents.

*It is necessary to raise a Service Request along with raising a Grievance for theData to be
updated

3. Once DA fills the application form and applies for the service, it is
forwarded tothe RTO Department Login who verifies the details and
approves/rejects

3. Once the Service Request is closed, then the status of the grievance will beupdated and the
database will be updated

Registration - Vehicle stoppage revocation
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When a Citizen found to be ineligible due to the Vehicle and Citizen’s vehicle got condensed
but system is incorrectly reflecting the Vehicle on his/her Aadhar, then

4. The DA/WEDS should first raise a grievance in “Navasakam
Beneficiary Management “against the Transport as the
Grievance Type and submit the Grievance. A grievance ID will
be generated.

5. This service is directly available in the NBM portal. DA/WEDS
should apply forthe Service “Registration — Vehicle stoppage
revocation” against that grievance ID with the relevant
documents.

*It is necessary to raise a Service Request along with raising a Grievance for theData to be
updated

6. Once DA fills the application form and applies for the service, it is
forwarded tothe RTO Department Login who verifies the details
and approves/rejects

7. Once the Service Request is closed, then the status of the
grievance will beupdated and the database will be updated

9.1.2.1.5 Caste

Integrated Caste certificate:

When a Citizen was found to be ineligible due to Caste and is
not satisfied with the Caste reflected in the System, then

4. The DA/WEDS should first apply for the Service “Integrated
Caste Certificate” against that grievance ID under “Create
Grievance Service Request” with the relevant documents. This
service is directly available in the NBM.

5. Once DA fills the application form and applies for the service, it
is forwarded to the VRO, then to the RI, then to the Tahsildar
who is the final approving authority except in case of notified and
de notified tribes where the application will further be forwarded
to RDO who is the final approving authority.

6. RDO/ Tahsildar approves/rejects based on the
recommendations from Tahsildar and RI

7. a grievance in “Navasakam Beneficiary Management “against
the Caste as the Grievance Type and submit the Grievance
along with caste certificate. A grievance ID will be generated.

8. After raising a grievance, DA/WEDS should

9. Once the Service Request is closed, the status of the grievance
will be updated

9.1.2.2 Aadhaar Related Grievances

All grievances pertaining to Aadhaar based modification / updateshall be taken for
consideration under this category.
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i. Age
ii. Gender

If a Citizen was found to be ineligible due to Age/Gender data discrepancies,

1. The DA / WEDS shall raise a Grievance Request and generate a
Grievance ID for the applicant.

2. The DA / WEDS shall request the applicant to apply for necessary
changes at the Aadhaar service center.

3. The applicant shall raise a request for change / modification at the
Aadhaar service center and once the changes are confirmed by
UIDAI (Aadhaar) the applicant shall give their eKYC either at the
secretariat or to the volunteer to get the details updated at GSWS
against the grievance.

9.1.2.3 Income Related Grievances

All grievances pertaining to Income based modification / update shallbe taken for
consideration under this category.

Income Tax

1. If a Citizen was found to be ineligible due to system incorrectly
reflectingas paying Income Tax, he/she may visit the Secretariat to
raise a grievance.

2. The DA / WEDS shall raise a Grievance Request and generate a
Grievance ID for the applicant.

3. The service request will be sent to the WEA / WWDS, who shall do
an initial verification before forwarding the application to VRO.

4. The VRO shall do a physical verification and send
recommendation tothe concerned MRO.

5. The MRO shall do a verification based on the recommendation
given by VRO.

6. The RDO shall confirm / reject the Income Tax status of the
applicantand recommends to the JOINT COLLECTOR.

7. The JOINT COLLECTOR shall verify the RDOs’ recommendation
and approves the same. The service request once addressed by the
JOINT COLLECTOR shall be closed. In case of any changes,
GSWS Databasewill be updated.

Government Employee / Government Pensioner

1. If a Citizen was found to be ineligible due to system incorrectly
reflecting as a Government Employee, he/she may visit the
Secretariat to raise a grievance.

2. The DA / WEDS shall raise a Grievance Request and generate a
Grievance ID for the applicant.
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3. The service request will be sent to the WEA / WWDS, who shall do
an initial verification before forwarding the application to VRO. The
VRO shall do a physical verification and send recommendation to
the concerned MRO.

4. The MRO shall do a verification based on the recommendation
given by VRO.

5. The RDO shall confirm / reject the Government Employee status
of theapplicant and recommends to the JOINT COLLECTOR.

6. JOINT COLLECTOR shall verify the recommendation made by
RDO andrequest APCFSS to verify the applicant’s status.

7. The service request once addressed by the APCFSS shall be
closed. Incase of any changes, GSWS Database will be updated.

GSTN

1. If a Citizen was found to be ineligible due to system incorrectly
reflectingGST payee, he/she may visit the Secretariat to raise a
grievance.

2. The DA /WEDS shall also request the applicant to raise a request
at thecentral GST portal (if the applicant has not changed the
details in the central GST portal).

3. The DA / WEDS shall raise a request against the reason for
rejection.The service request will be sent to the WEA / WWDS, who
shall do an initial verification before forwarding the application to
MPDO.

4. MPDO shall verify the application forwarded by WEA / WWDS
and forward with recommendation to JOINT COLLECTOR.

5. JOINT COLLECTOR shall verify the recommendation made by
MPDO and request DC (Commercial Tax) to verify the applicant’s
status. DC (Commercial Tax) shall verify the application in the
internal portal of GST and shall confirm the same.

6. JOINT COLLECTOR shall approve the recommendation made by
DC (Commercial Tax). The recommendations are further sent to
CFMS from GVWV&VSWS Department where the applicant details
are updated asper recommendation of the JOINT COLLECTOR.

9.1.2.4 Payment Related Grievances

All grievances pertaining to payment failure shall be taken for consideration under this
category.

After a Scheme has been launched, a citizen under eligible beneficiary list but did not receive
Payment may visit the village / ward secretariat and raise a request for grievance. The
DA / WEDS shall verify the Payment status in the link provided and find out the
reason(s) for not receiving the Payment. If it isdue to the NPCI Inactive/dormant status of
the Bank Account of the Beneficiary, then the same should be informed to the Citizen to
update the Bank details. If it is because of any other reasons, the grievance shall be
recorded with the Head Office and Payment will be released as per the guidelines from
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the Government.

9.1.2.5 Ineligible in Field Verification

All grievances pertaining to beneficiaries who became ineligible duringField verification by the
officers shall be taken for consideration under this category.

A citizen under ineligible beneficiary list found ineligible due to field verification, may visit the
village / ward secretariat and raise a request for grievance to the DA / WEDS. The service
request will be forwarded to the JOINT COLLECTOR. JC may approve or reject based on
verification. If the Service request is rejected, Citizen will not receive any benefits. If the
Service request is approved, Citizen will receive benefits during Bi-annual sanctions.

9.1.2.6 Vahana Mitra Scheme specific Grievances:

The possible scheme specific grievances for Vahana Mitra will be

¢ Rejected due to not valid RC.
¢ Rejected due to not valid Driving license.
¢ Vehicle change

For all the above type of issues, the DA/WEDS has to login in NBM grievance module and
has to submit the grievance.

@ Navasakam Beneficiary Manager X | @ Navasakam Beneficiary Manager X (@ Navasskam Beneficiary Manage: X @ Navasakam Beneficiary Manager X | + v - B
c & gsws-nbm.ap.gov.in/NBM/#!/validationCorrectionApplication1 2 v O &
YWerLana (Acres) s Less nan 3 ACres Sausnea -
APPLICATION STATUS Energy (Units) 0 Less than 300 Units (6 Months Satisfied

Urban Property 1] Less than 1000 sq of built-up area Satisfied

(Sq.ft)

GSTN o one amily is No Person in the family should pay Satisfied
GST

You are provisionally Eligible for the scheme and you can apply for the scheme when application cpens

Grievance Type* Beneficiary Mobile No.*

- SELECT GRIEVANCE TYPE - .
- SELECT GRIEVANCE TYPE --

Gender

Four Wheeler
Electricity

Land

ncome Tax
Government Employee

o —
- i
Not having rice card

n-valid Vehicle Registration

nvalid Licence

Vehicle Change

Couty = PwoOoBEaC

ENG Bm
& e El & IN e 01;‘07:’2022®
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9.1 Annexures

9.1.2 Updated Workflow for Grievance Redressal
Departmen SLA
t Name Service Name Category (Days)
APCPDCL - LT -
1. Energy Title Transfer Non-MeeSeva 3
2. Energy APCPDCL - Meter Non-MeeSeva 7
Testing
APCPDCL - Name
3. Energy Correction Non-MeeSeva 7
4. Energy APCPDCL - Wrong Non-MeeSeva 7
Billing
5. Energy APEPDCL - Meter Non-MeeSeva 15
Running
Fast/Creeping
6. Energy APEPDCL - Name Non-MeeSeva 7
Change / MeeSeva

Description Service

This Service is used for
citizen who wants to
transfer the meter from
father (only if expired) to
son

This Service is used to
know the Meter Working
Status

This Service is used for
citizen who wants to
change his name or make
corrections to it

This Service is used to
complain related to billing
which was wrongly
generated.

This Service is used to
complain related to meter
running fast

This Service is used for
citizen who wants to
change his name

Documents required

an oo

oo

(on

NnoTPoanNoTL 0T

Signed Application,
Property Documents,
ID Proof,

Current Bill

Signed Application,
ID Proof,

Current Bill

Signed Application,
Property Documents,
ID Proof,

Current Bill,

Signed Application,
ID Proof,

Current Bill

Signed Application,

. ID Proof,

Current Bill,

Signed Application,

. ID Proof,

Current Bill,
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Service Name Category

requiredt Name

Departmen
7. Energy
8. Energy
9. Energy
10. Energy

APEPDCL -
Shifting of Service Non-
Different Premises MeeSeva

APEPDCL -
Application

fo MeeSeva
r Consumer
Complaints-

Wrong Billing

APSPDCL -
Category Change

Non-
MeeSeva

APSPDCL - Meter Non-
Testing MeeSeva

SLA

Description Service
(Days)

This Service is used for
citizen who wants to shift
electrical line which is
premises of house to
otherpremises

This Service is

consisting of 3 types of
complaints:
1. Billing
Related
Complaints
2. Meter
Related
Complaints
3. Other
CustomerServices

This Service is used for
citizen who wants to
change meter -category
from 2 to 1.

This Service is used to
know the Meter Working
Status

Documents

d
a.
b
C

. Address Proof
Signed Application,

. ID Proof,

Current Bill,

a. Signed Application,
b. ID Proof,

¢. Current Bill,

d. Request Letter

a. Signed Application,
b. ID Proof,

¢. Current Bill.

a. Signed Application,
b. ID Proof,

¢. Current Bill.
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11.

12.

13.

14.

15.

16.

Energy

Energy

Energy

MAUD

Revenue

Revenue

APSPDCL -
Name Non- 7
Correction MeeSeva

APSPDCL - WrongNon-MeeSeva 7
Billing

APSPDCL
Shifting of Service

- Non-MeeSeva 15

Property @ Tax - Non-MeeSeva 15

Transfer of Title

Mutation for

Transactions Non-MeeSeva 30

Integrated Caste MeeSeva 15
Certificate

This Service is used for
citizen who wants to
change/ correction of his
name

This Service is used to
complain related to
billing which was
wrongly generated.

This Service is used for
citizen who wants to shift
his meter to other
premises

If there are transfer of
ownership of the title,
thenthis service is used
Mutation means change
oftitle from one person
to another person in
case of Purchase, Will,
Gift and Partition.
AgricultureLands
mutation will be applied

If the Caste / Sub-caste of
a Citizen is wrongly
mapped because of which
they are not able to avail
benefits of a particular
scheme, then this service

Signed Application,
ID Proof,

Current Bill,
Address Proof

Signed Application,
ID Proof,

Current Bill,
Request Letter
Signed Application,
ID Proof,

Current Bill,
Request Letter,
Address Proof

PopTPMAOANTE QN DT

a. Application form

b. Registered Documents

¢. Aadhar card/Other id
andAddress Proofs

d. Passport photograph of
theapplicant

e. Pattadar Passbook /
ROR 1B copy / Adangal
copies

f. Signature of the applicant

a. MeeSeva Application Form
b. Caste Certificate issued to the
family members
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17.

18.

19.

20.

Revenue

Revenue

Transport

Transport

Pattadars Mobile

No Seeding in
LandRecords
Mutation for
corrections

Licence Aadhar
Seeding

Registration -
Issueof NOC

MeeSeva

Non-
MeeSeva

Non-
MeeSeva

Non-
MeeSeva

30

may be used to update the c.
caste of the citizen

d.

¢l

For clerical level a.
corrections in lands b.

records, this service

must be used. C.

Yes. Aadhar integration a.
is required for any b.

transaction.

If NOC is issued for any a.

vehicle, then that
particular vehicle will no
longer exist in Andhra
Pradesh rolls. So, this
vehicle cannot be
considered as owned by the
applicant.

SSC marks memo or DOB
extract or Transfer certificate

1 TO 10th study certificates or
DOB certificates issued by
Municipality/Gram

Panchayat

Ration Card/EPIC Card
/AADHAR CARD

Schedule I to IV

Application form

Aadhar card/Other id
andAddress Proofs
Pattadar Passbook /
ROR 1B copy / Adangal
copies

Driving license copy
Aadhar card copy

NOC copy of the vehicle

. RC copy of the vehicle

Aadhar card copy
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21

22

23

24

25

26

Transport

Transport

Transport

Transport

Transport

Transport

Registration-Change

of Address Non-MeeSeva

Registration-
Transfer
ownership

ofNon-MeeSeva

Registration Aadhaar

Seeding Non-MeeSeva

Registration-Hire

Purchase Non-MeeSeva
Termination

Registration -
Reassignment ofNon-MeeSeva
Vehicle

Registration-vehicle

. Non-MeeSeva
stoppage Revocation

11

Though change of address
done for the vehicle, vehicle
stand registered in the
name of the applicant. It
shall be treated as the
applicant is the owner of
the vehicle.

If Transfer of ownership is
done, then vehicle will be
transferred from existing
owner to a new owner. So,
the vehicle should be
removed from old owner
Aadhar and mapped to new
owner Aadhaar in RTGS.
Yes. Aadhar integration is
required for any
transaction

In case of Reassignment,
ownership will not change.
But if Non-transport
vehicle (4 -wheeler) is
reassigned as transport
vehicle (Taxi), then he will
get eligibilities to get
benefit.

o p

RC copy of the vehicle
Aadhar card copy

RC copy of the vehicle
Aadhar card copy

RC copy of the vehicle
Aadhar card copy

RC copy of the vehicle
Aadhar card copy
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Part Il: BoP app for eKYC of Beneficiaries - Mobile APP user manual

@ erAQ @4 $e80:
a) Secretariat Employee/Volunteer & B8, es°6 doend Authentication (o

YSR Vahana Mitra App &° Login .esa“‘sb

Version -3.6

YSR Kapu Nestham

s

Consent : |, the holder of Aadhaar
Number, hereby give my consent to
(GSWS Department) under ITE&C,
Government of Andhra Pradesh to
obtain my Aadhaar Number and
Biometric for Authencating with
UIDAI. AUA/KUA has Informed that my

“
& /g SDarecho 2 biometrics will not be stored/shared p‘l’;" fef“’:"(‘);'e"(‘lly?;r
oEstgenp and will be submittted to CIDR only for
the purpose of Authentication In Kapu

Nestham.
DI $5y8:3%, @b

Sowb 98, UIDAI &° a~ esgrb

Sowb Hi8atn wxdr3eE HOLGn
BrocserdB (GSWS Department)junder
® 8@ & D derto,e05588 Hevego

8 BSYB wFPIYH.AUAKUA &~
2aArDEE dogBabed/arigirgtigo
Bahadsd B6aH3e8 S8t Kapu

b) YSR Vahana Mitra App Login o o S QL & $od Dgore Home Screen

S0y YSR Kapu Nestham

a2 &y
Old Beneficlaries
‘erification & ekyc
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: Home Screen
a) DT (& ¢ 0ld Beneficiaries verification & ekyc, New Application

CsOEOW.
18:20 QR Gl 7%y 18:20 Qs
) Beneficiary Outreach B £ Beneficiary Outreach
@ Home [ WEA ] Home [VahanaMitra ]
[]
® - 5
- VahanaMitra Dat. Search
‘ahanaiviitra Vata
2055 Desg BIS (1st G555y %
Quarter
©)
S&J
EBC Nestham Chedodu

AR =,
2258 S8 22655 Desg BIS
A35(April 2022) Ekyc (2nd Quarter )

o ®

Srefygses 26 335 Satiees

2 o

sy 2d

TPTPD DY :

a) odrVahanaMitra Datadocs §7:8 BSx) ¢ Q0870 6 & DdoTe 5895
§l§3?_905?2-.

b) Qb o g, Secretariat code D ) TES B 0B List HRoE.

c) List &5° o&:o Applicant Number, Aadhaar Number, Reference Id &% res0.
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19:24 B 41 80% 4

Beneficiary Outreach
Beneficiary List [ VahanaMitra ]

Beneficlary List [ VahanaMitra )

@ Beneficiary Outreach

Select

Secretariat Code ° st pod Q Applicant Name &° Sefgod ..
10190024
Select
. ;10190024 v
10330030 Secretariat Code

Applicant : DunnaPuspavathi
Name

Aadhaar

+ dekkkdkkdhy
Number pes

Reference ld : 1900198452

Applicant : DunnaDillesh
Name

Aadhaar

» fedkddkddekk
Number 2 sHo

Referenceld : 1900240170

Applicant : PULAKALAGOURAYY
Name A

Aadhaar

3 e et ek ke 807
Number 2

d) Qe List D §2:5 523 scbderes o Beneficiary Details (Beneficiary
Ekyc) 25 3\ DR,

e) Secretariat Employee (Search) 2ocs §%:§ S ¢ 2080 & So&%
DB ;D S A



18:20 % S R0 2059 N

O Beneficiary Outreach @ Beneficiary Outreach

Home [VahanaMitra ] Search [VahanaMitra]

'. ok esgrb Jowb
N "*"***1917|
VahanaMitra Data

f) Vahana Mitra(Search) & Beneficiary Aadhaar Number D do&b &%) Get
Details Qucs §%:§ &) ¢ &< Beneficiary Details(Beneficiary Ekyc) i‘og%
$) Dok

g) Beneficiary Details(Beneficiary Ekyc) i‘o_z/,s &S°Applicant Name, Gender,

Aadhaar Number, Reference Id, Vehicle Number, Household Id, Vehicle Owner

Name, Driving License Number, Select Beneficiary Status treo.

h) Select Beneficiary Status ¢5° Live, Death e.ath-if- £D.
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20:36

LA Srl]

@ Beneficiary Outreach

Beneficiary Details [ Beneficiary Ekyc ]
Ver

53

Appicant PULAKALAGOURAYYA
Name
Gender Male
Aadhaar FkkkkA*%1917
Number
Reference Id 1900130051
Vehicle Number : AP30TB1264
HH9872470169382020
Holsshaid id 0228023138598
Vehicle Owner
Nania PulakalaGurrayya
Driving Licence
AP13000317692018
Number
Select
Beneficiary Live <
Status
; **;*****1917

D Consent : |, the holder of Aadhaar
Number, hereby give my consent to
(GSWS Department) under ITE&C,

Crunvrmman ¢ Af Andhra Deadach ¢

@ Data Saved Sucessfully.

ABORT

Pl place Finger
Place properly or
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i) Select Beneficiary Status (Live) Do) ©00:0¢0® ead Beneficiary 63g);
e95e6 S Broedd & Beneficiary Authentication B3035°9.

j) Beneficiary Authentication ES?oZyé Sorired Data Saved Successfully €9
QR BE HYo&T.
k) Select Beneficiary Status (Death) :Do:Sb-:Z‘oééeoé) 9003 &L & Fob

QBore Screen §) Ro&.

20:36

Q Beneficiary Outreach

Beneficiary Details [ Beneficiary Ekyc ]
Ver-53

Applicant

PULAKALAGOURAYYA
Name
Gender . Male
Aadhaar N
Number
Reference Id : 1900130051

Vehicle Number : AP30TB1264

HH9872470169382020

Heysshold id 0228023138598

Vehicle Owner

Name PulakalaGurrayya

Driving Licence

AP13000317692018
Number
Select
Beneficiary : Death
Status




|) Select Beneficiary Status O Do) D1 S Secretariat Employee

Authentication 63&1)‘68‘?06 EoToHY.

z Beneficiary Outreach
k / Authentication [ VahanaMitra ]

. -
s TR0 Soksd

[ *kkdkdk]1917

Consent : |, the holder of Aadhaar
Number, hereby give my consent to (GSWS
Department) under ITE&C, Government
of Andhra Pradesh to obtain my Aadhaar
Number and Biometric for Authencating
with UIDAIL. AUA/KUA has Informed that
my biometrics will not be stored/shared
and will be submittted to CIDR only for the
purpose of BeneficiaryOutreach.
DARErth H5B:I, egred Sowb
96, UIDAI &° a» esgeb Sonsb
80k @rRaE HDLEG Doserds
(GSWS Departmentjunder 0 8 2 & »
Deetfo,e0$HAE Hehesgo & o HBd
BTN AUA/KUA & sd8r8E
Negdahech/erigdgsigo Sabedsd
SOcHBJod HBatwn BeneficiaryOutreach
6% S CIDR % 358 ocserchehod.

RD Service: - Active

I
O

ABORT

Pl place Finger
Place properly or
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@ Data Saved Sucessfully.

oK

m) QY & “é?t:)‘)é QoL O accept ‘:3‘9% Secretariat Employee Authentication
W3,

n) Secretariat Employee Authentication 3% & ot Data Saved

Successfully @ 00 8% 5Pk

FAQ’s on Vahana Mitra 2022

(e aNed 2022-23 0o@eTPe el0050

............................... w............................................................................................

1. Some of the beneficiary names which came for eKYC, have expired Vehicle
Registration Certificate (RC), Driving License (DL), Vehicle Insurance
documents. Should eKYC be done for such cases?

(eKYC § names 50y ORwrE0L”® §Peddefied8 Vehicle Registration Certificate (RC),
Driving Licence (DL), Vehicle Insurance @y §rw> expire @03rgon. Documents
©Q),0¢38 §ree validity WoNEPOIPON P HENIolS T8I oIS SN NS EI) WeHSP T P
A0e® eKYC Ss*Sary? )

Reply: If validity of Driving license is not there put such cases on hold. If other
documents like Vehicle RC and Insurance are not in validity eKYC can be
taken
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. Few of the last year beneficiaries which came for eKYC, have sold their old
vehicle and purchased a new vehicle. How to update the new vehicle details.
Should we take eKYC from such applicants?

(EKYC & names Sy 6 os5 8o Q@S §oBe0d o0 0328, P& PSS §
R §°O FRrES SRS E. §°¢ IrES EEONVYT & Aol update IoSPGO P B0
F0L® eKYC S8°Sy? )

Reply: Grievance to be raised in NBM grievance module under vehicle option

. Few of the beneficiaries who have come in eKYC are above 60 years. Should
eKYC be taken from such beneficiaries? Please mention the minimum and
Maximum age limit for Vahana Mitra scheme

(eKYC § 50N 0RQ@rEI0S” §°060008 60 QoeINTPL DS IOy o o8 &xey .
BENJ0ed 620e5° eKYC SE°STPy ? o8P ol DESR8 Qotaodow Applicant Gy
3000y Minimum age, maximum age <o O GowO? )

Reply: No age limit.

. Few beneficiaries who availed Vahana Mitra scheme in the last year are not
listed in the current year eKYC beneficiary verification lists even though they
are eligible for the scheme. Should they apply newly or will they be available
for reverification with reasons and then raise grievance?

(H DosiedyEo LATPEILL® ), WEBLY SO Gy HNEE Pt §Poaliod NG eKYC S0HINS
§ °S& P 08 §°Srr apply dodrger ? Swe Re-verification list provide SR @oles® &y,
e&e0 & Grievance raise wosrger ?)

Reply: If they are not available in verification list or reverification list they have
to apply for new application.

. Are female applcants available for Vahana Mitra?

(S N HP8 Females applicants §re eligible @seroe?)

Reply: Vehicle should be on the name of the applicant (it can be male or
female) and the applicant them selves or family member can be the License
holder.

. By what date should be the vehicle be registered for applying for Vahana Mitra
2022-23 to apply newly?

(63253 QNG NP8 2022-23 §o& §°STP apply WSO 9ol FerES 2 3 SN
Registration {08° &owrd.?)
Reply: The vehicle should be registered by 03.06.2022

. Some applicants who are applying newly have driving license from other
states. Will they be eligible for the scheme?

(§°Se apply WE°S LRTEHLS® §Potaliod 30 888 TParwes® Driving License $O6
&) 807 Bedodd o2l eligible woHPoe? )
Reply: Such applicants needs to change their address with the transport
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department to become eligible
. Some applicants who are applying newly have Registration (RC) from other
states. Will they be eligible for the scheme?

(8°SrP apply W8°S LRTEHRLS® §Potdaliod 38r8S Registration (RC) &0 886 orapowes®
$ON aey 80P YNt @8y eligible woH&PTe?)
Reply: Only vehicles having AP registration are eligible for the scheme
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