GOVERNMENT OF ANDHRAPRADESH

USER MANUAL FOR YSR KAPU NESTHAM 2022

GVWV&VSWS DEPARTMENT
Auto Nagar, Vijayawada
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1.

Introduction:

Please Note the following points:

Validations: Caste, Age, Gender, Common 6 step parameters, Other Govt
Schemes (EBC Nestham, YSR Cheyutha and Old age pension)

step validation is done for last year beneficiaries, New applications received in
Mobile App as well as in NBM portal till 23-06-22 after noon and published
provisional eligible and reverification list. All Beneficiaries list present in
provisional eligible list sent for eKYC through mobile app. (User manual attached)
Application form is enabled in both NBM portal and Mobile app for new
beneficiaries and it will be open till 30-06-2022 (User manual attached)

Final eligible and ineligible list will be published on 07-07-2022

Hold option will be provided in NBM to hold ineligible beneficiaries present in
provisional eligible list based on field verification

Part I: Web Application

Login Page: NBM portal Login for DA/WEDS/WEA/WWDS
Please click on the URL https://gsws-nbm.ap.gov.in/NBM/#!/Login to login into

the NBM Portal. The following

1PNG

screen is displayed.

Welcome

Login to your account

Enter the credentials to login to the NBM portal. The DA/WEDS and WEA/WWDS
can use the username (combination of secretariat code and designation).

For example, if the secretariat code is 10190084 and the designation which is
DA for a DA/WEDS, then the username would be 10190084-DA/10190084-
WEDS. The password will be same as used for
https://gramawardsachivalayam.ap.gov.in/

In case of WEA/WWDS, the username would be 10190084-WEA/10190084-
WWDS. The password will be same as used for
https://gramawardsachivalayam.ap.gov.in/

After login to the NBM portal, the left side menu bar displays the following options
as shown in picture.
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https://gramawardsachivalayam.ap.gov.in/
https://gramawardsachivalayam.ap.gov.in/

Track Application status
e Navasakam Grievance Module
e Navasakam Schemes Module
o YSR Kapu Nestham
o YSR Vahana Mitra
e Reports Module
e User Manuals

D (58) WhatsApp x @ Navasakam Beneficiary Manage: X + v - (=] x
<« C @& gsws-nbm.ap.gov.in/NBM/#!/Navigation o~ a @ w O :
€ YouTube ™ Gmail @ Village-Ward Secret.. @ USBC Hub, CableCr.. @ WhatsApp @ Email Web Client Si.. 2 UIDAI Dashboard GSWS Projects & Ta.. (& KYC Subscriber »

NBM

Navasakam Beneficiary Management - Sri Y.S.Jagan Mohan Reddy a-]
Government of Andhra Pradesh mﬁm’; Pradesh

+ Track Application Status

+ Navasakam Grievance
Module

% Navasakam Schemes Module

+ YSRKapu Nestam

+ YSRVahana Mitra

x Reports Module

+ User Manuals

) . — = = 7 = 20114
B8 O Type here to search pﬁ“; o #t - 3 © @ Vs 22°C Rainshowers ~ O W0 7z dx NG . o W)

2. Forgot password:

e If the DA/WEDS/WEA/WWDS forgets his/her login password, he/ she can
change his/her password by entering the new password in the old portal
“https:/ /gramawardsachivalayam.ap.gov.in/”. The DA/ WEDS/ WEA/ WWDS
can click on the ‘Forgot Password’ option as shown in the screen below:



___________@csws.NBM

Welcome to Navasakam Beneficiary
Management Portal

10190084-DA

e After clicking on the ‘Forgot Password’ option, the DA/WEDS/WEA/WWDS is
redirected to a page where he/she is supposed to enter his/her username and
click on ‘Request OTP’ button.

e The DA/WEDS/WEA/WWDS is redirected to the page where he can enter the
OTP sent to his/her registered mobile number. After entering the OTP, he/she
can click on ‘Login’ button.

e The DA/WEDS/WEA/WWDS can login to the Portal again with the new
Password.

Sri YS Jagan Mohan Reddy
e GSWS - NBM

a

Home Page Manage Profile (Change Passwor: d)

Check Eligibility

Apply Scheme

Check Application
Status

Social Audit

The reset password will be reflected in the NBM portal. The
DA/WEDS/WEA/WWDS can use the same password for logging into the NBM
portal.

Applying for Kapu Nestham 2022

To apply for Kapu Nestham Scheme follow as mentioned below.
Select the scheme YSR Kapu Nestham from the left side bar. The following tabs will
be displayed as shown in picture.
e YSR Kapu Nestham

o New Application Form
Click on the New application form link in the left side bar then the application form
is opened. Enter the Aadhaar Number in the Aadhaar text box and click on the
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prefill button and the data which is available will be prefilled and the other data
should be entered. All the mandatory fields marked with asterisk should be filled
before proceeding further.

Click on the Continue button to proceed further.

Permanent Address

Door No & Street Name: District : Mandal/Municipality: village/Ward/Secretariat: *

52-1-69/8 KAKINADA v KAKINADA (U) v NEWMUNSIFFJUNCTION-01 ~
Pin Code:*

533002

Present Address

@ Same As Permanent Address

Door No & Street Name:* District:* Mandal/Municipality:* Village/Ward/Secretariat:*

52-1-69/8 KAKINADA v KAKINADA (U) v NEWMUNSIFFJUNCTION-01 ~
Pin Code:*

533002

Then, the scheme related form will be opened and fill the scheme related required

information and submit with Aadhaar Authentication as shown below screens.
- zene B QW 2 @ Q  88% Bl

NBM
Navasakam Beneficiary Management
Government of Andhra Pradesh

Navasakam Grievance Module NBM / YSR Kapu Nestam / New Application Form

Navasakam Schemes Module Basic Details YSR Kapu Nestam New Application Form

Reports Module Family Details

S e e e B e e e e e e S R it
NAGABABU MANEPALLI MALE 08- 1988 | BC 9160338919 0 0 0 0 0 C
MANEPALLI RAJESWARI FEMALE | 01-Jan-1971 | BC 9966097533 0 0 0 0 0
MANEPALLI VENKATA RAMANA | MALE 25-0ct-1960 | BC 9966097533 0 0 1637400024 0 0 C

Bank Details

e S O S N
33523901687 3IN0002729 m STATE BANK OF INDIA JAGANNAIKPUR

SBIN

."m p | = > H B ™~ g @ “~ X » o w§ A A E:LG D x® 14—06—‘280‘520



BPNG

Bank Details

e S N [ s
01687 SBIND002729 m STATE BANK OF INDIA JAGANNAIKPUR

Caste Certificate Details

oot I
CGC012246552529 m Document Upload*(Max Size 1 MB only PDF Allowed)

[ Choose File 1 No file choser

Cast Certificate Details

——m-mmmmm=

CGC012246552529 | IntegratedCertificate = KUSULURU MURALIKRISHNA | Anantapur | ANANTAPUR | ANANTHAPURAM | OC Balija

“Please note that Income certificate is not mandatory”. Select anyone of the
authenticate mode and click on “Capture Biometric” button for eKYC authentication.

|C012224104873 m Document Upload*(Max Size 1MB only PDF Allowed)

Choose File | download.ndf

Income Certificate Details

—mmmm-mm-

1C012224104873 | IncomeCertificate | KUSULURU MURALIKRISHNA | Anantapur | ANANTAPUR | ANANTHAPURAM | 45000 07-05-2022 00:

Authentication Type™

@Bie Authentication  (IRIS Authentication  (Aadhaar OTP
Biometric Device® STARTEK v
NOTE :

1) Please use STARTEK Device only and install the tools(Windows certified RD Service and Support Tools) from https:/acpl.in.net/rdservice.html
2) Please don't install Both BIOMETRIC and IRIS Drivers at a time.




% 10pPNG

CGC012246552529 | IntegratedCert ANANTHAPURAM

oc

Income Certificate Details

e I
1c220516011880 m Document Upload*(Max Size 1MB only PDF Allowed)

‘ Choose File ‘w\EM Portal FRS V1.0.0df

Income Certificate Details

e e e e = P e e e e

1C220516011880 | IncomeCertificate | KABOTHU SUGUN STUBBS | GUNTUR | PONNUR-U | Ward-19 | 90000.00 | Male Deputy Tahsildar 2022-05-1

A~ ENG .~
SN AR

Ekyc Validated Successfully

Then, Click on Submit Application button to complete the application process.



CGC220202001326 | IntegratedCertificate | Bokka Kondamma | WEST GODAVARI | PENUMANTRA-R | MAMUDURU | BC-B | Settibalija | Female Tahsildar

Income Certificate Details

s e
Enter Income Certificate Number m

Authentication Type*
(OBio Authentication  QIRIS Authentication @Aadhaar OTP

Submit Application

Acknowledgment will pop-up as shown below and beneficiary will receive a SMS on
registered mobile.

Application ID : 082206141742019227 Submitted
Successfully

!rollt “‘Hﬂvf\j@‘*@#::wg'




4. Verification of the Application:

After login to the NBM portal by WEA/WWDS, click on YSR kapu Nestham and then
click on Verification button. The scheme related dashboard and list of applications
received is displayed as shown below.

% 1seNG

NBM - :
Navasakam Beneficiary Management b Sri Y.SJagan Mohan Reddy : I

Hon'ble Chief Minister = >
Government of Andhra Pradesh 0 GNRASAEOT AN Praceshy

Navasakam Grievance Module SCHEME Application DASHBOARD ( WEA)

Navasakam Schemes Module

1 3

Reports Module TOTAL PENDING COMPLETED
User Manuals 4

Pending application to take action (WEA)

DETAILS
pe— —— advwart | i, | Schamape
082206141742019227 14-JUN-2022 | NAGABABU MANEPALLI MALE XXXX-XXXX-9227 | 9160338919 | YSR Kapu Nestam

5 b3 . Sy 18:3.
EOoOEMOmMEBmE QY LT AT sm By

Click on Verify button to open the application form with details. View option for
attached documents is provided on the right side of the screen.

% 19eNG

NBM

Navasakam Beneficiary Management
Government of Andhra Pradesh

Navasakam Grievance Module

SCHEME Application VERIFICATION (WEA)

Navasakam Schemes Module

Reports Module APPLICANT DETAILS Certificate View

User Manuals

APPLICATION ID 082206141742019227
APPLICANT NAME NAGABABU MANEPALLI
SCHEME YSR Kapu Nestam

DATE OF APPLICATION 14-JUN-2022 unctional Requirement
GENDER MALE pecifications (FRS)

AADHAAR NUMBER XXXX-XXXX-9227 m

SECRETARIAT NAME BASINIKONDA1

APPLICANTION DETAILS

o NG 18:34
C N R ® 20 D



APPLICATION ID 082206141742019227

APPLICANT NAME NAGABABU MANEPALLI
FATHER NAME ramana

SCHEME YSR Kapu Nestam

DATE OF APPLICATION 14-JUN-2022

GENDER MALE

MOBILE NUMBER 9160338919

EMAIL

AADHAAR NUMBER XHXOK-XXXX-9227

DoB 08-Jul-1988

CASTE BC-B

RELIGION Hindu

QUALIFIACTION BTECH

MARITAL STATUS Married

PERMANENT DNO 533002

PERMANENT DISTRICT KAKINADA

PERMANENT MANDAL KAKINADA n
PERMANENT SECRETARIAT NEWMUNSIFFJUNCTION-01

@ 8%

PERMANENT SECRETARIAT NEWMUNSIFFJUNCTION-01

PERMANENT PINCODE 533002

CURRENT DNO 52-1-69/8

CURRENT DISTRICT KAKINADA

CURRENT MANDAL KAKINADA

CURRENT SECRETARIAT NEWMUNSIFFIUNCTION-01

CURRENT PINCODE 533002

Family Details

e e e B e e e e e el
NAG MANEPALLI MALE ) 0 0 0 0 c

08-Jul-1988 | BC 916

FEMALE | 01-Jan-1971 | BC 99660 0 0 0 ¢
M, | VENKATA RAMANA | MALE BC 0 0 1637400024 0 0 C
»
Bank Details
S S [ G
33523901687 SBINO000850 STATE BANK OF INDIA

Based on the verification of the details, select the Recommendation button and click
on Forward button to complete the process.
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Cast Certificate Details

I e e N e e e s

CGC220202001326 | IntegratedCertificate | Bokka Kondamma | WEST GODAVARI | PENUMANTRA-R | MAMUDURU | BC-B | Settibalija | Female Tahsildar

»

Income Certificate Details

e e e e e e = e e e e e

1C220202001431 | IncomeCertificate = Bokka Kondamma | WEST GODAVARI | PENUMANTRA-R | MAMUDURU | 60000.00 | Female Deputy Tahsildar 20z
»
Check List
Recommendation* OYes OQNo QHold
Upload Verification Document
¢ Hieation Boc Choose File | No file chosen

Application is forward to MPDO level.

Application (082206142006265201) Forwarded to next
level !

5. NBM portal logins
5.1 MPDO/MC and verification

Please click on the URL https://gsws-nbm.ap.gov.in/NBM/#!/Login to login into
the NBM Portal. Enter the credentials to login to the NBM portal. The MPDO/MC

can use the username password will be same as used
https://gramawardsachivalayam.ap.gov.in/
Please click on YSR kapu Nestham then click on Verification button

11
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https://gramawardsachivalayam.ap.gov.in/

NBM

Navasakam Beneficiary Management Sri Y.S.Jagan Mohan Reddy
Vble Chief Minister

Government of Andhra Pradesh el ity S

4 Navasakam Grievance Module

% Navasakam Schemes Module

% YSR Kapu Nestam

Verification

4 YSRVahana Mitra

+ Reports Module

+ User Manuals

The scheme related dashboard and list of applications received is displayed as shown

below.

NBM
Navasakam Beneficiary Management o Sri Y.S.JJagan Mohan Reddy &~

87 o
Government of Andhra Pradesh st A eradech

+ Navasakam Grievance SCHEME Application DASHBOARD ( MPDO )

Module

3 Navasakam Schemes

Module
TOTAL PENDING COMPLETED
% YSR Kapu Nestam 1 b o

Verification

4 YSRVahana Mitra

Pending application to take action ( MPDO )
+ Reports Module

DETAILS

Application ID Pending Date Aadhaar No. MobileNo. | Scheme Type

082206142006265201 14-JUN-2022 | KULLI RAVIKUMAR MALE XXXX-XXXX-5201 8897307090 | YSRKapu Nestam

+ User Manuals

Click on Verify button to open the application form with details. View option for
attached documents is provided on the right side of the screen.

NBM

Navasakam Beneficiary Management = 3 -;'sc-:(afg:r‘ i Mokan Kedely I &~ l
Government of Andhra Pradesh 2:3,,:,"”?,, A':,:‘:,', Pradesh
+ Navasakam Grievance

Module . )

SCHEME Application VERIFICATION ( MPDO )
®  Navasakam Schemes

Module APPLICANT DETAILS Certificate View

%X YSR Kapu Nestam

APPLICATION ID 082206142006265201
Verification
APPLICANT NAME KULLI RAVIKUMAR
+ YSRVahana Mitra SCHEME YSR Kapu Nestam
+ Reports Module DATE OF APPLICATION 14-JUN-2022
GENDER MALE Date:01/06/2022 11:17 AM
+ User Manuals -

Water Tax Pavment Recient

AADHAAR NUMBER XXXX-XXXX-5201 m

SECRETARIAT NAME PEDASIRLAM
WEA/WWDS Yes
RECOMMENDATION

Based on the verification of the details, select the Recommendation button and click
on Forward button to complete the process.
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Income Certificate Details

D e e e e e e ) s

1220202001431 | IncomeCertificate | Bokka Kondamma | WEST GODAVARI | PENUMANTRA-R | MAMUDURU | 60000.00 | Female Deputy Tahsildar
4 »
Check List
Recommendation™ OYes ONo
Upload Verification Document .
P I i Chaose File | No file chosen

Application is forward to ED, BC Corporation level.

Application ( 082206142006265201) Forwarded to next
level 1

5.2 ED BC Corporation and verification

Please click on the URL https://gsws-nbm.ap.gov.in/NBM/#!/Login to login into the
NBM Portal. Enter the credentials to login to the NBM portal. Please click on YSR kapu
Nestham then click on Verification button

The scheme related dashboard and list of applications received is displayed as shown
below.
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NBM

Navasakam Beneficiary Management ’ Sri Y.S.Jagan Mohan Reddy I &~
Hon'ble Chief Minister

Government of Andhra Pradesh Q Government of Andhra Pradesh

+ Navasakam Grievance SCHEME Application DASHBOARD ( EDBC )

Module

+ Navasakam Schemes
Module

TOTAL PENDING COMPLETED

+ Reports Module 1 1 0

+ User Manuals

Pending application to take action (EDBC)

DETAILS

Application ID Pending Date Aadhaar No. Mobile No. Scheme Type

082206142006265201 14-JUN-2022 | KULLIRAVIKUMAR | MALE XXXX-XXXX-5201 | 8897307090 | YSR Kapu Nestam

Click on Verify button to open the application form with details. View option for

attached documents is provided on the right side of the screen.

Navasakam Beneficiary Management 4 Sri .V.SJa'ga_n Mohan Reddy res I
Government of Andhra Pradesh “ D e b

4+ Navasakam Grievance
Module

SCHEME Application VERIFICATION ( EDBC )

4+ Navasakam Schemes
Module APPLICANT DETAILS Certificate View

+ Reports Module Cast Certificate
APPLICATION ID 082206142006265201
+ User Manuals
APPLICANT NAME KULLI RAVIKUMAR
SCHEME YSR Kapu Nestam
DATE OF APPLICATION 14-JUN-2022
GENDER MALE
AADHAAR NUMBER XXXX-XXXX-5201
SECRETARIAT NAME PEDASIRLAM
WEA/WWDS Yes
RECOMMENDATION
MPDO/MUCOM Yes

Based on the verification of the details, select the Recommendation button and click

on Forward button to complete the process.

2l >

Income Certificate Details

e e e o e e e o) e

1C220202001431 | IncomeCertificate | Bokka Kondamma | WEST GODAVARI | PENUMANTRA-R | MAMUDURU | 60000.00 | Female Deputy Tahsildar
4 »
Check List
Recommendation® OYes ONo
Upload Verification Document e ein] i e e



Application ( 082206142006265201) Forwarded to next
level !

[ o |

6. Tracking of application:

1. After logging in to the NBM portal, the DA/WEDS can find the Track
application Status for tracking the status of the application. Upon
clicking the link, the following screen is displayed

@ Nevasakam Beneficiary Manage: X + vooo— X

& - C & gsws-nbm.ap.gov.in/NBM/#!/ApplicationStatusCheck o 2 % 0O

NBM

Navasakam Beneficiary Management ' FURANELELRGLELRIES Y

Government of Andhra Pradesh 2:3::?"2::3‘1’:5‘!\7. Pradesh

4+ Track Application Status

+ Navasakam Grievance

Module NBM Application STATUS

+ Navasakam Schemes

Type * Scheme *
Module
Select ¥ —Select— Y. Get Details
+ Reports Module ‘ uID ‘
APPLICATION ID
+ User Manuals
1] - & : NG o 19:25
[ 1] O EO ﬂ - e @ % AN RO e, O

2. The screen has “Type “drop down which askes for “UID” or “Application ID”.
If UID is selected, the following fields will be enabled.
¢ Scheme to be selected from drop down list
¢ UID Number to be entered

Then click on “Get Details”. The status of the application will be shown on the
screen as follows:
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@ Navasakam Beneficiary Manager X + Vo= X

€« > C @& gsws-nbm.ap.govin/NBM/#!/ApplicationStatusCheck e« 0O &

+ Track Application Status

+ Navasakam Grievance N BM Applicati on STATUS

Module

# Navasakam Schemes Type Scheme * uID *

Module
uiD v YSR Kapu Nestam v DBTACOCOK Get Details

+ Reports Module

+ User Manuals

I S I N N T

VIJAYAWADA-U 54-Mohammad Alipuram KOTA PADMA YSR Kapu Nestam FORWARD

R T

082206231611317416 WwDS FORWARD 21073186-WWDS 23-Jun-2022 2022-23

082206231611317416 MUCOM FORWARD 7491073-MUCOM 29-Jun-2022 2022-23

HowEOoB-€e@ Pa G W e e

7. Downloading the Lists and Social Audit

1.After logging in to the NBM portal, the DA/WEDS can find the Reports
Module. Upon clicking on the module, the following will be displayed

¢+ Secretariat wise Beneficiaries list

» NBM reports

2. If clicked on “NBM reports” the following screen is displayed:
ST *

“« > & gsws-nbm.ap.gov.in/NBM/#|/NBMReports o~ & ¥ O o H
NBM

Navasakam Beneficiary Management Sri ¥.5.Jagan Mohan Reddy &~
Government of Andhra Pradesh “ Homble Chiel Minister

NBM Reports

Scheme vear: scheme Name: select Type:
Select- - -Select- ~ Select ~
X YSR Kapu Nestam Dashboard Reports

- R1.1 New Application Status Report
New Application Form

Social Audit Reports

+ YSRVvahana Mitra « R2.1 Provisional Eligible List

- R2.2 Reverification List
* Reports Module « R2.3 Final Eligible List

+« R2.4 Final Ineligible List

+ user Manuals

The DA/WEDs can select the Year, Scheme and type and based on the choice
of selection the following list are generated and the DA/WEDs can take the
printouts

16



e Dashboard Reports
o New Application Status Report

e Social Audit Reports
o Provisional Eligible List
o Reverification List
o Final Eligible list
o Final Ineligible List

8. Social Audit Remarks - Hold Option:

The Hold option is enabled to the Welfare Assistant login. Once the Welfare Assistant
logs into the NBM Portal, the WA needs to click on the Navasakham Schemes module
and click on the Kapu Nestham Scheme, then the following options will be displayed:

e Verification
e Social Audit Remarks - Hold

Once the Social Audit Remarks — Hold Option is clicked upon, the following
screen is displayed:

@ Navasakam Beneficiary Manager X =+ v - a X

e

- C A Notsecure | uat dsachival ap.gov.in/NBM #!/HoldApplicationStatus o 2 w 0O

NBM

Navasakam Beneficiary Management o Sri Y.S.Jagan Mohan Reddy

Government of Andhra Pradesh 25335.?.'7:?2;”1’.‘55.7. Pradesh

+ Track Application Status

+ Navasakam Grievance

Module Social Audit Remarks-Hold

® Navasakam Schemes
Module

Scheme :* uiD *

YSR Kapu Nestam v O00000C0KX

%X YSR Kapu Nestam

Verification Get Details

Social Audit Remarks -
Hold
+ (o eratis m-
082206231611317416 NTR VIJAYAWADA-U 54-Mohammad Alipuram KOTA PADMA YSR Kapu Nestam FORWARD
+ YSR Netanna Nestam
+ Reports Module
+ User Manuals
-
am 1 = @ 7 ENG o 2126
m llph Qa ‘ee ‘ @ ¢¢)29/06/2022°

The WA shall select the scheme from the dropdown list and enter the UID of the
beneficiary and click on “Get details” button. Then the Hold option is displayed as
shown above and the WA can click on the “Hold” button if the beneficiary is found to
be ineligible present in provisional eligible list based on field verification

9. Grievance Handling

Any person who is in the ‘Ineligible Beneficiary List’ may raise a grievance at
17



Village /Ward secretariat.

Every scheme will have a set of eligibility parameters. Each parameter for an
applicant will be confirmed by the Government. The list of parameters on which
eligibility of an applicant is determined are as follows

9.1 Parameters for Scheme Grievances

Grievance under the Parameter! Name of
# Parameter Department

Land holding of the family should be less
than 3.00 acres of wet (or) 10.00 acres of
1. Landholding of dry(or) 10.00 acres of both wet and dry Revenue
the family land together OR
The extent of land as prescribed by the
respective departments

Property Family in municipal areas who owns
2. i housein less than 1000 sq. ft. site area MAUD
n municipal
area
Electricity Monthly electricity consumption of a
3. Consumption familydwelling unit (own/rent) should be Energy
less than

300 units per month
Family should not own a

4. Four-wheeler motorizedfour-wheeler (Taxi, Transport
Tractors, Autos are
exempted)
5. Caste As per the respective scheme guidelines Revenue
6. Age As per the respective scheme guidelines UIDAI
(Aadhaar)
7. Gender As per the respective scheme guidelines UIDAI
(Aadhaar)
No family member should be an Income
8. Income Tax TaxPayee Or Finance
Annual Income less than Rs 5,00,000 for
Dr.

YSR Aarogyasri Card

» No family member should be a
Government employee or Government

Pensioner
Government + In rural areas, Family having income
9. Employee up Finance
to Rs. 10,000/- per month i.e.,
/ Government Rs.1.20 lakh per year and in urban
Pensioner areas up to Rs. 12,000/- per month

18



i.e., Rs.1.44
lakh per year from all sources of
income

10 GSTN As per the respective scheme guidelines Commercial
Tax
11 Payment failure If Beneficiaries did not receive Payment GSWS
afterthe Payment disbursals, Citizen can Department

raise a
grievance under this Parameter
Ineligible If Citizens became ineligible during field GSWS
12 i  verification can raise a grievance Department
nField
verification
13 Scheme based a. Claim documents submitted but GSWS
grievances (YSR amountnot received Department
Bima) b. Formation/Registration issues

1 These are indicative parameters, however, for scheme wise details of the eligibility parameters kindly refer to
Annexure 5.2

Besides the above listed parameters, some schemes may require
specific documents for eligibility for e.g., Affiliation / Registration with
Handloom Association under Netanna Nestam, Registration with Fisheries
Department under Matsyakara Bharosa, Fitness Certificate / Driving License
under Vahana Mitra.

9.1.1 Creating Grievance and service request

After the DA / WEDS logins to the NBM portal the following screen
is displayed where under ‘Navasakam Grievance Module” tab shall get an
option to raise a ‘Create a Grievance’ or raise a ‘Create Grievance Service
Request’ as shown in below screen.

19



@ Navasakam Beneficiary Manager X (@ Navasakam Beneficiary Manager X \ + S = X

& - C @ gsws-nbm.ap.gov.in/NBM/#!/Navigation o 2 % 0O &

NBM

Navasakam Beneficiary Management - Sri Y'SJaga" Mohan Reddy
Hon'ble Chief Minister
Government of Andhra Pradesh Government of Andhra Pradesh

+ Track Application Status

X Navasakam Grievance
Module

+ Navasakamn Schemes
Module

+ Reports Module

+ User Manuals

@ HowvoBac€e Pewn AT eaD 200

e After clicking on ‘Create Grievance’ the DA / WEDS shall enter the
Aadhaar Number and Scheme Type for the Ineligible Beneficiary and
click on ‘Get Details’

\';K‘ @ R - T HOTOODHED sassensamessgne [
. W' et (~] T S0, $0950,0 wogHBE Bebi,0 “

NAVASAKAM GRIEVANCE APPLICATION

Note: Please enter aadhar number and select scheme to get the application status.

Aadhaar No.* Scheme Type’

Please Enter Aadhaar Number -- SELECT SCHEME TYPE -- i GET DETAILS
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The system shall display ‘Application Status’ with eligibility/ineligibility
remarks, Eligibility Calculator for the selected scheme and Family Details
with respect to the eligibility criteria

wwwwwwwww

FATHER NANE

GENDER

REFERENCEID

CHENE NAVE

APPLICATION STATUS

T e T e e ) e e e e e e
Pothina ] FEMALE 01-01-1670 0012433718 KRISH?

NAVASAKAM GRIEVANCE APPLICATION

er aadhar number and select scheme to get the application status

Scheme Type®
o 2
p—— VSR Cheyutha v m

Application Status Eligibility Calculator

Family Details

Based on the ineligibility reason / criteria shown in the screen
above, the

DA / WEDS shall identify the nature of the grievance and the
relevant ‘Grievance Type’ and further explain the same to the
citizen to know whether they are satisfied or not and accordingly
the DA / WEDS shall submit the grievance.

A Grievance ID will be generated, and an acknowledgement will be
given to the citizen. The Citizen shall duly note the grievance ID for
future reference.

In case the citizen is not satisfied with the nature of grievance, the
DA / WEDS shall identify the relevant service request to be raised
for a particular grievance and accordingly ask the citizen to get
required documents to raise a grievance service request.

The DA / WEDS shall login again in the GSWS web portal using
their login credentials once the citizen is back to Secretariat with
all the required documents to raise a grievance service request.

The DA / WEDS shall raise a grievance service request by clicking on
“Navasakam Beneficiary Management” tab and selecting “Create
Grievance Service Request”
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+ The DA / WEDS shall identify the service request to be raised based on
the nature of the grievance and click on the service to raise a request

o TP - PG HOTOCDED

NAVASAKAM GRIEVANCE SERVICE REQUEST APPLICATION

Note: Please select the service reguest related to the Navasakam Grievance.

Energy

> Energy (4)

IT&EC

> ITREC(1)

Revenue

> Revenue (4)

Transport

> Transport (8)

+ The DA/WEDS shall mandatorily enter the grievance ID already
generated and printed on acknowledgement receipt given to the citizen,
along with theirname, Aadhaar and mobile number and take further
actions as per the screens to follow

Mobile verification (APCPDCL - LT - Title Transfer)
Enter Beneficiary Name*

Enter Beneficiary Mobile Number*

Enter Beneficiary Aadhaar Number*

Navasakam Beneficiary Grievance ID*

o In case of WEA/WWDS login, he/she shall click on ‘Grievance
Approval’ under ‘Navasakam Beneficiary Management’ tab in GSWS
portal to take an action against the grievance service request raised by
the citizen.

9.1.2 Types of Grievances and their Work flows

Based on the scheme eligibility parameters listed above, the eligibility
of an applicant shall be evaluated and accordingly the type of grievance shall

be categorized as mentioned below: -



9.1.2.1 Department Related Grievances

All grievances pertaining to a department specific service shall betaken for
consideration under this category.

Request can be raised for the services mentioned as below:
9.1.2.1.1 Land Records

e Mobile number and pattadhar Aadhar number seeding:

When a Citizen is found to be ineligible due to the system incorrectly
reflecting land records mapped to his/her Aadhar like in the following
cases:

o Buyer has land within limits yet system shows no land is
present

o System is showing more land than what beneficiary
possess. Some other land also tagged with his/her Aadhar

o Beneficiary sold land and even after the buyer did
mutation,system shows it in beneficiary name

In the above cases,

1. The DA/WEDS should first raise a grievance in “Navasakam
Beneficiary Management “against the Land as the Grievance
Type and submit the Grievance. A grievance ID will be
generated.

2. After raising a grievance, DA/WEDS should apply for the Service
“Mobile number and pattadhar Aadhar number seeding”
against that grievance ID under “Create Grievance Service
Request” with the relevant documents. This service is directly
available in the NBM portal.

*It is necessary to a Service Request along with raising a Grievance
for the Data to be updated and to be eligible for the Scheme

3. Once DA/WEDS fills the application form and applies for the
service, it is forwarded to the VRO’s Webland Login and then to
the Tahsildar Webland Login.

4. Tahsildar approves/rejects based on the recommendations from VRO

5. Once the Service Request is closed, then the status of the
grievance will be updated and the database will be updated

¢ Mutation for transactions/Mutation for Corrections:

When a Citizen is found to be ineligible due to the system
incorrectly reflecting land records mapped to his/her Aadhar like
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in the following cases:

a. Beneficiary has already sold the land to another person and
still not updated in the database
In the above case,

1. The DA/WEDS should first raise a grievance in
“NavasakamBeneficiary Management “against the Land as
the Grievance Typeand submit the Grievance. A grievance
ID will be generated.

2. After raising a grievance, DA/WEDS should apply for the
Service “Mutation for transactions/Mutation for Corrections”
against that grievance ID under “Create Grievance Service
Request” with the relevant documents. This service is directly
available in GSWS portal.

*It is necessary to a Service Request along with raising a
Grievancefor the Data to be updated and to be eligible for the
Scheme

3. Once DA/WEDS fills the application form and applies for the
service, it is forwarded to the VRO’s Webland Login, then to
the MRO who  approves/rejects based on the
recommendations.

4. Once the Service Request is closed, then the status of the
grievance will be updated and the database will be updated

9.1.2.1.2 Urban Property (MAUD)

When a Citizen is found to be ineligible due to the system
incorrectly reflecting Urban Property mapped to his/her Aadhar
like in the following cases:

. Sold the property to another person

. Never owned any property in urban area
. Showing excess property than what is owned by
the person

In the above cases,

1. The DA/WEDS should first raise a grievance in “Navasakam
Beneficiary Management “against the Urban Property as the
Grievance Type and submit the Grievance. A grievance ID will be
generated.

2. The MAUD’s Deseeding services for the wrongly seeded property
is available in the Municipal Commissioner’s login of the ERP
portal of MAUD department. The service is available in the “Other
services” link in GSWS portal.

*It is necessary for the Citizen to apply for relevant service along
withraising a grievance ID

24



2. Once the Service Request is addressed by the MAUD Department,
database will be reflected with the updated details

9.1.2.1.3 Energy

Title Transfer:

When a Citizen visits the Secretariat complaining about the following, then
DA/WEDS may raise a request under this service.

a. Electric meter mapped to his/her Aadhar is being used
bythe Tenants

b. He/she has sold the property and Electric meter should
betransferred to someone else

Aadhaar seeding and deseeding:

When a Citizen visits the Secretariat complaining about the
following, then DA/WEDS may raise a request under this service

c. Beneficiary possess no electric meter yet system has
electric meter tagged to him/her.
d. Beneficiary Aadhar no. mapped to different meter

Name correction:
When a Citizen visits the Secretariat complaining that the
Name displayed in the system is incorrect for the Meter mapped to
his/her Aadhar, then DA/WEDS may raise a request under this
service.

Wrong Billing:
When a Citizen visit the Secretariat complaining that he/she
has consumed less units than reflecting in system, then arequest
for this Service shall be raised.

All the above service for Energy Department will have the same
flow asbelow:

1. The DA/WEDS should first raise a grievance in
“NavasakamBeneficiary Management “against the Energy
as the Grievance Type and submit the Grievance. A grievance
ID will be generated.

2. After raising a grievance, DA/WEDS should apply for the
Service against that grievance ID with the relevant
documents. This service is directly available in the NBM portal
wherein the DA/WEDS shall select the District under Energy
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Department services and all the services available for that
particular Districtwill be displayed.

*It is necessary to a Service Request along with raising aGrievance for
the Data to be updated

3. Once DA fills the application form and applies for the service,
it is forwarded to the AE Energy Department Login who verifies
the details and approves/rejects

4. Once the Service Request is closed, then the status of the
grievance will be updated and the database will be updated

9.1.2.1.4 Transport

Registration - Transfer of ownership
When a Citizen is found to be ineligible due to the system
incorrectly reflecting Vehicle mapped to his/her Aadhar like in the
following cases:

b. Beneficiary has sold vehicle yet reflecting in system
c. Beneficiary converted his/her vehicle as taxi yet
reflecting insystem
In the above cases:

1. The DA/WEDS should first raise a grievance in “Navasakam
Beneficiary Management “against the Transport as the
Grievance Type and submit the Grievance. A grievance ID will
be generated.

2. Transport services are directly available in the NBM portal.
DA/WEDsS shouldapply for the Service “Registration - Transfer
of ownership” against that grievance ID under “Create Grievance
Service Request” with the relevant documents.

*It is necessary to raise a Service Request along with raising a
Grievance for theData to be updated

3. Once DA fills the application form and applies for the service, it is
forwarded tothe RTO Department Login who verifies the details
and approves/rejects

4. Once the Service Request is closed, then the status of the
grievance will beupdated and the database will be updated
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Slot Booking for Registration — Alteration of Vehicle

When a Citizen found to be ineligible due to the system incorrectly

reflectingVehicle and Citizen wants to convert his/her vehicle to a Taxi,

then

1. The DA/WEDS should first raise a grievance in “Navasakam

Beneficiary Management “against the Transport as the
Grievance Type and submit the Grievance. A grievance ID will

be generated.

This service is directly available in the NBM portal. DA/WEDS
should apply for the Service “Registration -Alteration of
Vehicle” against that grievance ID with the relevant documents.

*It is necessary to raise a Service Request along with raising a
Grievance for theData to be updated

3. Once DA fills the application form and applies for the service, it is
forwarded tothe RTO Department Login who verifies the details and
approves/rejects

3. Once the Service Request is closed, then the status of the grievance

will beupdated and the database will be updated

Registration — Vehicle stoppage revocation

When a Citizen found to be ineligible due to the Vehicle and

Citizen’s vehicle got condensed but system is incorrectly reflecting the
Vehicle on his/her Aadhar, then

4.

5.

The DA/WEDS should first raise a grievance in “Navasakam
Beneficiary Management “against the Transport as the
Grievance Type and submit the Grievance. A grievance ID will
be generated.

This service is directly available in the NBM portal. DA/WEDS
should apply forthe Service “Registration - Vehicle stoppage
revocation” against that grievance ID with the relevant
documents.

*It is necessary to raise a Service Request along with raising a
Grievance for theData to be updated

6.

Once DA fills the application form and applies for the service, it is
forwarded tothe RTO Department Login who verifies the details
and approves/rejects

Once the Service Request is closed, then the status of the
grievance will beupdated and the database will be updated
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9.1.2.1.5 Caste

Integrated Caste certificate:

When a Citizen was found to be ineligible due to Caste and is
not satisfied with the Caste reflected in the System, then

4. The DA/WEDS should first apply for the Service “Integrated
Caste Certificate” against that grievance ID under “Create
Grievance Service Request” with the relevant documents. This
service is directly available in the NBM.

5. Once DA fills the application form and applies for the service, it
is forwarded to the VRO, then to the RI, then to the Tahsildar
who is the final approving authority except in case of notified and
de notified tribes where the application will further be forwarded
to RDO who is the final approving authority.

6. RDO/ Tahsildar approves/rejects based on the
recommendations from Tahsildar and RI

7. a grievance in “Navasakam Beneficiary Management “against
the Caste as the Grievance Type and submit the Grievance
along with caste certificate. A grievance ID will be generated.

8. After raising a grievance, DA/WEDS should
9. Once the Service Request is closed, the status of the grievance
will be updated

9.1.2.2 Aadhaar Related Grievances

All grievances pertaining to Aadhaar based modification /
updateshall be taken for consideration under this category.

i. Age
ii. Gender

If a Citizen was found to be ineligible due to Age/Gender data discrepancies,

1. The DA / WEDS shall raise a Grievance Request and generate a
Grievance ID for the applicant.

2. The DA / WEDS shall request the applicant to apply for necessary
changes at the Aadhaar service center.

3. The applicant shall raise a request for change / modification at the
Aadhaar service center and once the changes are confirmed by
UIDAI (Aadhaar) the applicant shall give their eKYC either at the
secretariat or to the volunteer to get the details updated at GSWS
against the grievance.

9.1.2.3 Income Related Grievances
All grievances pertaining to Income based modification / update

shallbe taken for consideration under this category.
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Income Tax

. If a Citizen was found to be ineligible due to system incorrectly

reflectingas paying Income Tax, he/she may visit the Secretariat to
raise a grievance.

. The DA / WEDS shall raise a Grievance Request and generate a

Grievance ID for the applicant.

The service request will be sent to the WEA / WWDS, who shall do
an initial verification before forwarding the application to VRO.
The VRO shall do a physical verification and send
recommendation tothe concerned MRO.

. The MRO shall do a verification based on the recommendation

given by VRO.

. The RDO shall confirm / reject the Income Tax status of the

applicantand recommends to the JOINT COLLECTOR.

The JOINT COLLECTOR shall verify the RDOs’ recommendation
and approves the same. The service request once addressed by the
JOINT COLLECTOR shall be closed. In case of any changes,
GSWS Databasewill be updated.

Government Employee / Government Pensioner

. If a Citizen was found to be ineligible due to system incorrectly

reflecting as a Government Employee, he/she may visit the
Secretariat to raise a grievance.

. The DA / WEDS shall raise a Grievance Request and generate a

Grievance ID for the applicant.

. The service request will be sent to the WEA / WWDS, who shall do

an initial verification before forwarding the application to VRO. The
VRO shall do a physical verification and send recommendation to
the concerned MRO.

The MRO shall do a verification based on the recommendation
given by VRO.

. The RDO shall confirm / reject the Government Employee status

of theapplicant and recommends to the JOINT COLLECTOR.

. JOINT COLLECTOR shall verify the recommendation made by

RDO andrequest APCFSS to verify the applicant’s status.
The service request once addressed by the APCFSS shall be
closed. Incase of any changes, GSWS Database will be updated.

GSTN

1.

2.

3.

If a Citizen was found to be ineligible due to system incorrectly
reflectingGST payee, he/she may visit the Secretariat to raise a
grievance.

The DA /WEDS shall also request the applicant to raise a request
at thecentral GST portal (if the applicant has not changed the
details in the central GST portal).

The DA / WEDS shall raise a request against the reason f%



4.

5.

6.

rejection.The service request will be sent to the WEA / WWDS, who
shall do an initial verification before forwarding the application to
MPDO.

MPDO shall verify the application forwarded by WEA / WWDS
and forward with recommendation to JOINT COLLECTOR.
JOINT COLLECTOR shall verify the recommendation made by
MPDO and request DC (Commercial Tax) to verify the applicant’s
status. DC (Commercial Tax) shall verify the application in the
internal portal of GST and shall confirm the same.

JOINT COLLECTOR shall approve the recommendation made by
DC (Commercial Tax). The recommendations are further sent to
CFMS from GVWV&VSWS Department where the applicant details
are updated asper recommendation of the JOINT COLLECTOR.

9.1.2.4 Payment Related Grievances

All grievances pertaining to payment failure shall be taken for

consideration under this category.

After a Scheme has been launched, a citizen under eligible beneficiary list
but did not receive Payment may visit the village / ward secretariat
and raise a request for grievance. The DA / WEDS shall verify the
Payment status in the link provided and find out the reason(s) for not
receiving the Payment. If it isdue to the NPCI Inactive/dormant status
of the Bank Account of the Beneficiary, then the same should be
informed to the Citizen to update the Bank details. If it is because of
any other reasons, the grievance shall be recorded with the Head
Office and Payment will be released as per the guidelines from the
Government.

9.1.2.5 Ineligible in Field Verification

All grievances pertaining to beneficiaries who became ineligible

duringField verification by the officers shall be taken for consideration
under this category.

A citizen under ineligible beneficiary list found ineligible due to field
verification, may visit the village / ward secretariat and raise a request
for grievance to the DA / WEDS. The service request will be forwarded
to the JOINT COLLECTOR. JC may approve or reject based on
verification. If the Service request is rejected, Citizen will not receive any
benefits. If the Service request is approved, Citizen will receive benefits
during Bi-annual sanctions.

9.1.2.6 Kapu Nestham Scheme specific Grievances:

The possible scheme specific grievances for Kapu Nestham will be

Rejected due to availed other government schcemes like EBC Nestham,
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Old Age Pensions, YSR Cheyutha.

For all the above type of issues, the DA/WEDS has to login in NBM grievance

module and has to submit the grievance.

@ Email:Inbox (235 X | (g Email - HimaBin: X | @ https//eofficear X | 1€} EPFO|Member’ X | (&) EPFO| ForEmpl % | @ NavasskamBene X @

C & gsws-nbm.ap.gov.in/NBM/#!/validationCorrectionApplication

Energy (Units) 6
— SELECT GRIEVANCE TYPE — Transport No one in the family is
Age having Four wheeler
Caste
Gender Urbarj Property 0
Four Wheeler (Sa)
Urban Property GSTN No one in the family is.

Electricity

Navasakam Ben: X +

Less than 300 Units (6 Months
Average)

No Person in the famiy should have
four wheeler

Less than 1000 sq of built-up area

No Person in the family should pay

Land paying GST GST
Income Tax You are not Eligible for the scheme because of Age parameter(s)
Government Employee
GST
| Payment |

Availed any other Govt Schemes

Not having rice card Beneficiary Satisfiled® () Yes () No

— SELECT GRIEVANCE TYPE — v

Benificiary Aadhar Number*

ry Aadhar number

Please Enter Benifi

w 34°C
Mostly cloudy

Please Enter Mobile n

Beneficiary Mobile No.*

PeoB-€ee Paera ~

ENG
IN

Satisfied
Satisfied
Satisfied

Satisfied

@ ) tE
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9.1 Annexures

9.1.2 Updated Workflow for Grievance Redressal
Departmen SLA
t Name Service Name Category (Days)
APCPDCL - LT -
1. Energy Title Transfer Non-MeeSeva 3
2. Energy APCPDCL - Meter Non-MeeSeva 7
Testing
APCPDCL - Name
3. Energy Correction Non-MeeSeva 7
4. Energy APCPDCL - Wrong Non-MeeSeva 7
Billing
5. Energy APEPDCL - Meter Non-MeeSeva 15
Running
Fast/Creeping
6. Energy APEPDCL - Name Non-MeeSeva 7
Change / MeeSeva

Description Service

This Service is used for
citizen who wants to
transfer the meter from
father (only if expired) to
son

This Service is used to
know the Meter Working
Status

This Service is used for
citizen who wants to
change his name or make
corrections to it

This Service is used to
complain related to billing
which was wrongly
generated.

This Service is used to
complain related to meter
running fast

This Service is used for
citizen who wants to
change his name

Documents required

an oo

oo w

(on

NnoTPaoanNoT L NDT

Signed Application,
Property Documents,
ID Proof,

Current Bill

Signed Application,
ID Proof,

Current Bill

Signed Application,
Property Documents,
ID Proof,

Current Bill,

Signed Application,
ID Proof,

Current Bill

Signed Application,

. ID Proof,

Current Bill,

Signed Application,

. ID Proof,

Current Bill,
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Service Name Category

requiredt Name

Departmen
7. Energy
8. Energy
9. Energy
10. Energy

APEPDCL -
Shifting of Service Non-
Different Premises MeeSeva

APEPDCL -
Application

fo MeeSeva
r Consumer
Complaints-

Wrong Billing

APSPDCL -
Category Change

Non-
MeeSeva

APSPDCL - Meter Non-
Testing MeeSeva

SLA

Description Service
(Days)

This Service is used for
citizen who wants to shift
electrical line which is
premises of house to
otherpremises

This Service is

consisting of 3 types of
complaints:
1. Billing
Related
Complaints
2. Meter
Related
Complaints
3. Other
CustomerServices

This Service is used for
citizen who wants to
change meter category
from 2 to 1.

This Service is used to
know the Meter Working
Status

Documents

d
a.
b
C

. Address Proof
Signed Application,

. ID Proof,

Current Bill,

a. Signed Application,
b. ID Proof,

¢. Current Bill,

d. Request Letter

a. Signed Application,
b. ID Proof,

¢. Current Bill.

a. Signed Application,
b. ID Proof,

¢. Current Bill.
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11.

12.

13.

14.

15.

16.

Energy

Energy

Energy

MAUD

Revenue

Revenue

APSPDCL -
Name Non- 7
Correction MeeSeva

APSPDCL - WrongNon-MeeSeva 7
Billing

APSPDCL
Shifting of Service

- Non-MeeSeva 15

Property Tax - Non-MeeSeva 15

Transfer of Title

Mutation for

Transactions Non-MeeSeva 30

Integrated Caste MeeSeva 15
Certificate

This Service is used for
citizen who wants to
change/ correction of his
name

This Service is used to
complain related to
billing which was
wrongly generated.

This Service is used for
citizen who wants to shift
his meter to other
premises

If there are transfer of
ownership of the title,
thenthis service is used
Mutation means change
oftitle from one person
to another person in
case of Purchase, Will,
Gift and Partition.
AgricultureLands
mutation will be applied

If the Caste / Sub-caste of
a Citizen is wrongly
mapped because of which
they are not able to avail
benefits of a particular
scheme, then this service
may be used to update the

a
b.

C.

PopTEMAOANTE Q0D

Signed Application,
ID Proof,

Current Bill,
Address Proof

Signed Application,
ID Proof,

Current Bill,
Request Letter
Signed Application,
ID Proof,

Current Bill,
Request Letter,
Address Proof

Application form

. Registered Documents

Aadhar card/Other id
andAddress Proofs

. Passport photograph of
theapplicant
Pattadar Passbook /

ROR 1B copy / Adangal
copies
Signature of the applicant

. MeeSeva Application Form

Caste Certificate issued to the
family members

SSC marks memo or DOB
extract or Transfer certificate
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17.

18.

19.

20.

21

Pattadars Mobile

Revenue No Seeding in
LandRecords
Revenue Mutation for
corrections
Transport Licence Aadhar
Seeding
Transport Registration -
Issueof NOC
Transport Registration-Change

of Address

MeeSeva 3
Non- 30
MeeSeva

Non- 3
MeeSeva

Non- 3
MeeSeva

Non-MeeSeva 3

caste of the citizen

For clerical level
corrections in lands
records, this service

must be used.

Yes. Aadhar integration

is required for any
transaction.

If NOC is issued for any
vehicle, then that
particular vehicle will no
longer exist in Andhra
Pradesh rolls. So, this
vehicle cannot be

considered as owned by the
applicant.

Though change of address
done for the vehicle, vehicle
stand registered in the
name of the applicant. It
shall be treated as the
applicant is the owner of
the vehicle.

0

a.

. Aadhar

1 TO 10th study certificates or

DOB certificates issued by
Municipality / Gram

Panchayat

Ration Card/EPIC Card

/AADHAR CARD
Schedule I to IV

Application form
card/Other id
andAddress Proofs
Pattadar Passbook /
ROR 1B copy / Adangal
copies

Driving license copy

. Aadhar card copy

NOC copy of the vehicle

. RC copy of the vehicle

Aadhar card copy

RC copy of the vehicle
Aadhar card copy
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22

23

24

25

26

Transport

Transport

Transport

Transport

Transport

Registration-
Transfer
ownership

of Non-MeeSeva

Registration Aadhaar

Seeding Non-MeeSeva

Registration-Hire

Purchase Non-MeeSeva
Termination

Registration -
Reassignment ofNon-MeeSeva
Vehicle

Registration-vehicle

. Non-MeeSeva
stoppage Revocation

11

If Transfer of ownership is
done, then vehicle will be
transferred from existing
owner to a new owner. So,
the vehicle should be
removed from old owner
Aadhar and mapped to new
owner Aadhaar in RTGS.
Yes. Aadhar integration is
required for any
transaction

In case of Reassignment,
ownership will not change.
But if Non-transport
vehicle (4 -wheeler) is
reassigned as transport
vehicle (Taxi), then he will
get eligibilities to get
benefit.

o p

RC copy of the vehicle
Aadhar card copy

RC copy of the vehicle
Aadhar card copy

RC copy of the vehicle
Aadhar card copy
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Part II: YSR Kapu Nestham- Mobile APP user manual

@ erAS @4 $e80:
a) Secretariat Employee/Volunteer & B8, es5°6 doewd Authentication (o

YSR Kapu Nestham App &° Login eoo°d.

Version - 1.1

X YSR Kapu Nestham

o8 Jowd

FkkkhRkR] 917

YS R Ka p u N eSth am Consent : |, the holder of Aadhaar

Number, hereby give my consent to
(GSWS Department) under ITE&C
Government of Andhra Pradesh to
obtain my Aadhaar Number and
Biometric for Authencating with
UIDAL AUA/KUA has Informed that my

biometrics will not be stored/shared Pl place Finger

and will be submittted to CIDR only for Blace propeny o

g-'.’n /a@ HDareahHo g the purpose of Authentication in Kapu
Nestham.
wogsdigeds DR 58S, werE
Sowb g6, UIDAI & o eerb
Sonb HHBah warel Hdn

2Podserd8 (GSWS Departmentjunder
© 82 8& D Dertfo, 805538 Hebesgo
& 5 589® WP AUAKUA &
_.‘ u‘ BV S
Babwssd BOahidbed H8at Kapu

b) YSR Kapu Nestham App Login e0x® o S L & S0d Jesore Home Screen

EA1B.
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Home Screen :
a) VT (DS & 0ld Beneficiaries verification & ekyc, New Application
500N,

Old Beneficiaries Verification & Ekyc :
a) Old Beneficiaries verification & §§ TR DB Renewal list SN0,

b) Renewal list S HK VD e Jowd, VYD D& , Cluster ID
DFO.

20:13 R Btila]

Ver-1.1

@ YSR Kapu Nestham

Renewal List

Cluster ID 101950004003

oD O AR
b Sonb

Budupu
Chinnammadu

QoD D

Cluster 1D 10190004003

090‘&3 LA b P LY ]
e Jowd

oDorEHA Do Budduvu Saraswati

Cluster ID : 10190004003

oD EHD dotinladindet )
worb 3onb

oQordd Dty Buddupu Laxmi

Cluster 1D 10190004003

C) Renewal list Q §§ TS $ared &y Beneficiary Details Screen
EADNOA.
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20010 N Q88D

YSR Kapu Nestham e

Beneficiary Details

LYTH JSocen

oQoddees L,
Soesh : 1917
oD Do ¢ Ruddupu Bhulaxmi

od oot DOB

: 1973-01-01
(dd/mm/yyyy) by

oD dotfo  : Female
@ Data Saved Sucessfully.

Caste
Certificate : €CGC011927302191
Number

oDEE
Herdwn

Number, hereby give my consent to
(GSWS Department) under ITE&C,
Government of Andhra Pradesh to
obtain my Aadhaar Number and

d) Beneficiary Details screen ) VDA BGE Doedd, VYW DW , VYTE
DOB, e)egwci):) aﬁoii)c“oob, e)eé)cs"ci).b dorso, Caste Certificate Number , e)eé)cs"do.b
oo, &OHVO EIDIPOW.

e) VDT B5d Joedd & Authentication 32 S0 Data saved sucessfully e
DONVE DB

New Application :
a) New Application Q 8§ TR %o & 1808 0T |23 EDN0H.
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P YSR Kapu Nestham
Home

222 2
Old Beneficiaries

Verification & ekyc NewApplication

b) B D By &b JTod J Joedd TR get Details 200 0¢S §§
DR D BwE) esd Jod House Hold data &S SEFs & (80O
DSV (23S EJDN0A.

& Please Enroll in Household
data
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c) DB N By e5rd JTod  Joedd TR get Details 26 0 §§
TR D BE, 8 J0208 House Hold data ¢ &0 Beneficiary Ekyc
SO S.

d) Beneficiary Ekyc 0 ¢0°5¢b Beneficiary Details screen $Q0008.

e) Beneficiary Details screen o) e)%’))w’(bb e Ddowdd, oegwd).‘i) DD,

e)a;)wd).‘b DOB, oegwcb.b HORDY, e)egwdob docso, oegwdob DBS

doad,Enter Caste Certificate Number Q dotyd 3035°9.

’ &= YSR Kapu Nestham
a5 YSR Kapu Nestham = Mv Beneficiary Details
mabr

’c&' Search By AadhaarNu

Jotrd e Jors
[ eovereen 1917 |

Pusunurl Bhuvana

©® e Kumar
Get Details D
- o9 DOB . H3/03/1993
(dd/mm/yyyy)
°@ 28
- Sabisn :

o0 otfe = Female

0o dd Judd ETEIRY ;
Aonsl ol b2k

Enter Caste
Certificate
Number

f) Caste Certificate Number D do&6 &% Validate ex0d §8 320 Soo(e & &

S0d Dorr screen SJDWOH.

g) 81 DB OB B, ODTER 08N, SO0 EJDO.
h) Details @) 20e5 B Data saved successfully @ o0 SQDOA.
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