
u 

 

 

 

 

 

 

 

 

 

YSR PENSION KANUKA  

User Manual 

For 

Pensioner Verification by WEA/WDS  

  



About YSR Pension Kanuka 
The Government of Andhra Pradesh is committed to the Welfare and Development of all segments of the society. 

Government have announced "Navarathnalu" comprising of various welfare and developmental programmes to achieve this 

objective. As part of the Navarathnalu, enhancement of pension amount and reduction in the age criteria for old age pension 

is a major welfare measure to ameliorate the hardships of the poor and vulnerable sections of the society particularly the old 

and infirm, widows, and persons with disability to secure a dignified life. In pursuit of this overarching goal, in-spite of the 

challenging financial conditions, orders were issued vide G.O.Ms.No.103 Dated: 30.05.2019 enhancing the Social Security 

Pensions amount for old Age Persons, widow, Toddy Tappers, weavers, Single women, Fishermen, ART (PLHIV) Persons , 

Traditional Cobblers to Rs.2250/- per month, Disabled persons, Transgender and Dappu Artists to Rs.3,000/- per month, and 

also for people affected with Chronic Kidney Disease who are undergoing Dialysis both Government and network hospitals to 

Rs.10,000/- per month. The enhanced scale of pension came into effect from June, 2019 payable from 1st July, 2019 onwards. 

Home Page: 
Open the YSR PENSION KANUKA home page by the below URL/link. 

URL:https://sspensions.ap.gov.in/SSP 

 

 

 

 

 

 

 

 

https://sspensions.ap.gov.in/SSP


WEA/WDS Login: 

 Go to Home page and Click on ‘Login’ link to open the login page as shown below. 

 

 Click on the 'Login' button to open the login page as shown in above figure and then enter the valid User credentials 

and the Captcha code then click on login button as shown below. 

 

 

 After entering the valid credentials and Captcha code, click on the login button and the below User Home page is 

displayed. 



 

 

Profile Registration: (One time) 

 
User need to update the details in profile registration during 1st login and user will be able to change 
the details whenever there is a change in the authorities or personal details. 

 

 
 

 Select and Open My profile screen as shown in the above screenshot. 
 Below details will be displayed for updation on selection of My profile 

 
 
 

 



 
 

 Click on Edit button, to edit the existing details displayed. 
 

 
 

 
 After entering the details, Select a radio button on which the OTP is to be received. 
 If AADHAAR seeded mobile number is selected then OTP will be sent to AADHAAR seeded mobile 

number. If Phone Number is selected then OTP will be sent to Mobile number entered in the above 
screen. 

 
 
 
 
 
 
 
 
 
 

 



 

 After selection of required OTP mode, click on Request OTP to received OTP to authenticate the details 
entered in the screen. 

 Below message will be displayed once the OTP successfully sent to AADHAAR seeded mobile 
number/Other Mobile number mentioned in the screen. 
 

 
 
 



 
 

 

 Enter the OTP received in mobile in the field provided as shown in the above screen and click on Verify 
OTP to verify OTP entered. 

 After successful verification of OTP, "OTP Authentication Successful" message will be displayed as 
shown in the below screen. 
 



 

 

 
 After Successful verification of OTP, Click on Update button to update and save the details. Once the 

details are updated, below message will be displayed. 
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New Application work flow 

                     

Process Flow Chart

Pensioner cancellation notices are generated by SERP 
department

WEA/WDS will download the notice and will print 2 copies and 1 shall be handed 
over to the pensioner  other 1 is signed, thumb impress by pensioner 

The pensioner who have received  1 5days notice will come to WEA/WDS WITH Proof for pension 
payment. WEA/WDS will verify document and upload same to portal

The data which is uploaded by WEA/WDS will be forwarded to MPDO/MC ]

MPDO/MC will mark pension as Eligible/Ineligible/Re-verify

MPDO/MC will 
mark pension as 

Eligible/Ineligible/
Re-verify

Re-verify
Approve
/Reject

Final 
Approval 

ScreenRe-verify

Sanction(pensi
oner will take 

payments)

Reject(pension 
will be stopped & 
final cancellation

WEA/WDS will have a list of final cancellation proceeding documents, 
wherein WEA/WDS has to download each document, verify the 

details (of pensioners, whose pension will be stopped), upload the 

same cancellation document back to the portal.

 
 

 

Uploading of Acknowledgment screen: 

After clicking on the Uploading of Acknowledgement, WEA/WDS user will see the following screen. 
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 User need to select the Pension id and click on Download , then the notice will be generated 

as shown in below screen. 

 

 

Uploading of Reply on Notice Screen 

 Go to home screen and under verification tab, click on uploading of reply on notice as highlighted in 

the following screen to do the field verification for pension id(s) for which the acknowledgement has 

been uploaded 

 

 After clicking on uploading of reply on Notices, the WEA/WDS user will see the following screen. s.no, 

pension id, pensioner name, relation name, age, gender etc. details will be populated as given in the 

following screen 
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 The WEA/WDS will verify the details shown in the list (as given in the following screen) 

 

 

 

 The WEA/WDS will click on the pension id (as highlighted in the screen) to view the individual full 

details of the pensioner for field verification 
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After clicking on the pension id, the WEA/WDS user will see the following screen 

 

 

 Now the WEA/WDS user has to fill all the required details as highlighted in the following screen 
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 The WEA/WDS user will receive the otp sent to their registered mobile no (or) aadhaar no (linked 

mobile number), which has to be entered in the given otp field . 

 

 After Successful Authentication Message is displayed as shown below. 
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 Click on submit as displayed in the following screen 

 

 After successful validation of entered otp, the supporting documents will be uploaded to the portal 

and the following success message is shown to the WEA/WDS user. 

 

 Note: now this pension id (application) will be moved to the respective MPDO/MC login for scrutiny of 

uploaded documents and details. 

Final Cancellation Proceedings Screen: 

Go to home screen and under verification tab, click on final cancellation proceedings as highlighted in the 

following screen 
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 After clicking on final cancellation proceedings, the WEA/WDS user will see the following screen.Sl.no, 

pension id, pensioner name, relation name, age, gender etc details will be populated as given in the 

following screen. 

 

 

 The WEA/WDS will verify the details shown in the list (as given in the following screen) 

 The WEA/WDS will download the cancellation document (by clicking on the pdf icon) – as given in the 

following screen 
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 The WEA/WDS will then verify the downloaded pdf for details of pensioner 

 

 The WEA/WDS will click on the pension id (as highlighted in the screen) to view the individual full 

details of the pensioner. 

 

 

 After clicking on the pension id, the WEA/WDS user will see the following screen. 
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 The WEA/WDS user will see the following screen, wherein they have to fill the following fields as 

highlighted in the following screen, and then click on upload. 

 

 

 

 

 

 After successful uploading of final proceedings document, The WEA/WDS user will see the following 

screen with success message 
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