User Manual for VVolunteer new Login creation and existing Mobile
Number Updation

Step 1: Please use web url https://ump.pmjay.gov.in/ to Volunteers new login creation
through Signup in UMP portal.
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Step 2: User enters the Aadhaar number, validates it and selects the E-KYC modes
(Aadhaar OTP/Fingerprint). Post validating Aadhaar number, user will allow consent and
click on the submit button.
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https://dashboard.pmjay.gov.in/

Step 3: User can enter the address details or select the check box in case the current address is
same as that of Aadhaar address. User Will enter Email id and Mobile number and verify
them through a link sent on mail and Mobile OTP respectively.
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Personal Information

Name Gender Age

Aadhaar Address

House Number/Village Pincode State District

Current address is same as aadhaar address

Current Address

House Number/Village* Pincode* State* District*
Andhra Pradesh Chittoor

Step 4: user can select the Parent Entity, Entry Type, Entity Name, User role and Application
options select as shown in the screenshot below.
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Step 5: Users create their own Login credentials for further logins and click on “submit”.
Login creation Alert Message displayed. After SHA AP due approval users start the
beneficiary enrollments through Ayushman Bharat Mobile Application.
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@ ® ® O



9)

Account Created !

Your account has been created. However, roles has been sent for

approval.
Login to track the status

Step 6: PMJAY User enters user ID/mobile number and click on verify button and user
will be required to select authentication mode (Mobile OTP, Aadhaar OTP, Password) the

user provides input depending upon the selected auth mode. Finally, user enters captcha
and click on the login button.

O @ woawe

Language

I USER MANAGEMENT PORTAL

LOGIN

Regstennd Motile NosUssr 10*

XXXXXXXXXX (]

Authentication Mode*
&S my @ Monle_OTP
OTP Nas DEsN 5608 10 pour 16QiS1ENd MOSEe NUmer =+~ E0E0
TP

eavece RESEND €

QK 00 Resen OTF after 1275

Ayushman Bharat

Pradhan Mantrl Jan Arogya Yojana

Capichy*

26};1‘21’ (&




Step 7: User logs into the system, user dashboard will appear on the screen which displays
user’s profile details, Activity log, Active Since date, Last login details.
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Step 8: User click on the name, a drop down will appear which consists of (Change
password, Update details, Delete account, Logout). Select Update details for updation of
Mobile Number.
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Step 9: Users will be able to update the mobile number, email ID, Nature of Employment,
Designation and Photo. Please Update all mentioned details and submit after getting due
approval from SHA AP new mobile number will be updated.
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Thank you.



