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An Overview
Consistent Rhythms is an attempt to improve School/Hostel facilities and
education/Anganwadis/Villages through periodically identifying and reporting on any
issues at the field level.

The Mobile application is built by GSWS department and is supposed to be used by
the following Secretariat Staff:

❖ GSWS Functionaries
➢ Welfare Education Assistant
➢ Ward Education & Data Processing Secretary
➢ Mahila Police
➢ Engineering Assistant/Ward Amenities Secretary

❖ School Headmaster

Consistent rhythms web application:
Consistent Rhythms - Web application is also available for all the School
Headmasters, District Collectors and State Level Authorities to monitor the School
Health at their respective zones.

Mobile APP - Standard Operating Procedures
Please find the enclosed Standard Operating Procedures as advised.

Application Installation
Users can search for ‘GSWS - Consistent Rhythms’ application in Google Play Store
or can download the application using the link:

https://play.google.com/store/apps/details?id=com.cr_app.vsws_cr_android_app

Application Usage
Please note that the application can be access through “Username” and “Password” provided
to you by the respective district level/mandal level authorities. Username is of the format:
“SECRETARIAT CODE + SHORT FORM” of village secretariat functionary.

Please note that for WEDPS functionaries passwords won’t be provided. They need to either
use their password set for VSWS HMS portal - vsws.co.in or reset the password. This is

https://play.google.com/store/apps/details?id=com.cr_app.vsws_cr_android_app


because both the applications follow a unified login management.

As a WEDPS user, if you don’t remember your password, you can reset your password using
the email associated with your profile in VSWS HMS Portal - vsws.co.in. District authorities
will provide the email along with the username. If your email is wrongly mapped, please
contact support@vsws.co.in

Once you login the first time, it will ask you to change your password, setup your profile which
includes adding your mobile number and email address.

Login Screen
Once the installation part is done, you will be taken to the login page. If you don’t know the
Username & Password, kindly contact the Consistent Rhythms technical team for more details.

mailto:support@vsws.co.in


Password Reset
In case you forgot the password, click on the forgot password link enter User ID or Email
(which was configured during your profile setup) and click on ‘Request Reset Link’

Once you click on the reset password link, you will receive an email to change your password.



Mobile OTP Login
In case you forgot the User ID & Email, then also you can login by using a registered mobile
number (which was configured during your profile setup). Once you click on the mobile number
login link, you will be asked to enter Captcha and then click Send OTP. Once you receive the
OTP, kindly enter the 6 digit OTP number.



Home Screen
Once you set your profile, you would be taken to the main screen which looks like below. The
app will request you to grant permission for the location and access Photos and Videos, as

there is a provision to upload photos from the gallery. Please click “ALLOW” and proceed.



On the home screen, users will find the option “Mapped Secretariat details,

School/Hostel Inspections & JVD Survey” through that users can see:

● List of all the Schools & Hostels that are mapped to your Secretariat.

Note: Please verify that you are mapped to correct secretariat and if there are any changes in
the secretariat mapping, please email us at support@vsws.co.in.

mailto:support@vsws.co.in




Instructions for Inspection
Government functionaries should visit the school periodically and take inspections in the
school visit.

Functionary Surveys To be Undertaken Period

WEA/WEDPS School Inspections
Attendance and
Enrollment
School Infrastructure
(with Nadu-Nedu)
School Infrastructure
(without Nadu-Nedu)
Midday Meals
School Safety
School Health
JVK Kits
Amma Vodi

Hostel Inspections
Attendance and
Enrollment
Hostel Infrastructure
Nadu Nedu-II Works
Implementation of
Menu
Student Entitlements
Health & Hygiene
Girl safety
Parents Meeting
Students Feedback

JVD Survey

Weekly

Monthly

3 Months
Weekly
Monthly
Monthly
Yearly
Yearly

Weekly

Monthly
Monthly

Weekly
Yearly

Weekly
Monthly
Monthly
Weekly

Mahila Police School Inspection
Child Safety Measures

Hostel Inspection
Girl Safety

Safety & Awareness

Illicit Distilled Liquor

Monthly

Weekly



Sampoorna Poshana

Anganwadi Inspections
Cleanliness
Drinking Water Facility
Functional Toilet
Food stock availability
Food stock quality
Quality of cooked food
Pre school
Anemia

Once in 2 weeks

EA/WAS School Inspection
School Infrastructure I
School Infrastructure II

Hostel Inspections
Hostel Infrastructure

Monthly

Yearly

HM IFA Tablets



Take Survey
The user can select the school they visited from the list on the home screen to start the survey.

Starting a survey:

Choose the school that you have visited. Once you select, you will find multiple surveys on the
screen.

Please make a note that WEA/WEDPS, MP & EA/WAS’s, if the user completed all the
surveys,and for any reason the user wants to do the survey once again, then also the form will
allow them to retake the survey.



Filling Survey Forms
For a WEA/WEDPS user, the forms look like below images for School Inspections & Hostel
Inspections respectively.



For the Mahila Police functionary, the Inspection forms looks like the below image for School
Inspections & Hostel Inspections respectively.



For the Engineering Assistant/ Ward Amenities Secretary functionary, the Inspection forms
screen looks like the below image for School Inspections & Hostel Inspections respectively.



For the Headmaster’s functionary the Inspection Form screen looks like the below image.

If you click on any of the Inspection forms, you will be asked to fill the survey, enter all the
fields along with remarks (if any) and hit Submit. Please note that a few questions will ask for
Photos, you can choose “Camera” to take a picture or from “Gallery” to upload photos.

Live pictures need to be taken during inspection and uploaded as far as possible. In case of
internet issues during inspection, capture the photo and save the image in the gallery.
Upload the images at a later period of time when you’re submitting the forms.

Please describe (as appropriate) in detail for any remarks asked under a question. Questions
under these forms are self explanatory. Salient points for each form are described below:



WEA/WEDPS Forms

School Inspections -WEA/WEDPS

Attendance & Enrollment

In this form, users should capture the number of “Long Absentee Children” and “Dropout
Children” segmented reason wise. Please note that Children are considered drop-out if they
are absent for more than 30 days. If less than 30 days, consider them “Long Absentees”.



School Infrastructure (with Nadu-Nedu)

The most important aspect of this form is to report the maintenance of the facilities created by
the "Nadu Nedu" program - like toilet maintenance, water distribution. Please upload all the
pictures wherever necessary. The remarks marked are mandatory.



School Infrastructure (without Nadu-Nedu)



Midday Meals

Midday Meals capture food quality and safety measures that are being taken by staff on a
regular basis.



School Safety

In this form users will survey about the school safety related measures are being implemented
well or not.



School Health

In this form users will survey about the school greenery related measures are being
implemented well.



JVK kits

This survey is to be taken during the distribution of JVK kits. Once the JVK kits distribution is
complete, the following survey won’t appear any longer.



Amma Vodi

This form will survey whether the "Amma Vodi" Scheme was executed in a proper way or not.
Users will collect the feedback so that it could serve better.



Hostel Inspections - WEA/WEDPS
For a WEA/WEDPS user, the forms look like attached images for Girls & Boys Hostel
Inspections respectively.



Attendance and Enrollment

In this form, users should capture the number of “Long Absentee Children” and “Dropout
Children” segmented reason wise.



Hostel Infrastructure

This form is to capture the information about  maintenance & repairs in the hostels - like
electricity,  toilet maintenance, water distribution & compound wall.



Nadu Nedu-II Works

The most important aspect of this form is to report the maintenance of the facilities created by
the "Nadu Nedu" program - like toilet maintenance, water distribution. Please enter remarks
marked as mandatory.



Implementation of Menu

Midday Meals capture food quality and safety measures that are being taken by staff on a
regular basis.



Student Entitlements

This survey is about JVK kits, the forms look like attached images for Girls & Boys Hostel
respectively.

Boys Hostel



Girls Hostel



Health & Hygiene

In this form users will survey about the school health and hygiene related measures are being
implemented well or not. The forms look like attached images for Girls & Boys Hostel
respectively.

Boys Hostel



Girls Hostel



Girl safety

This form is mainly about the measures taken for girl safety in the hostel.



Parents Meeting

This survey is to capture the details of the parents meeting conducted in the hostels.



Students Feedback

The purpose of this survey is to capture the details from the student in different aspects,
whether the Hostel is maintaining in the proper way or not.



JVD Survey

The JVDModule has been introduced in the Consistent Rhythms app, and it is applicable only
for WEA or WEDPS.

Users (WEA/WEDPS) once logged into the application, would be presented with “JVD Tile”.
Clicking on JVD Tile will take the user to a screen where there are two options

●         Pending
●         Completed

Please find the below screenshots for your reference.

The PENDING list shows the list of students whose survey needs to be taken. As a part of the
survey, the WEA/WEDPs need to complete the survey form.



WEA/WEDPs have to visit the student's house, and mark reasons for not depositing the JVD
amount at College. The screenshots are shown below:



The completed list in the previous screen helps users to view the list of completed surveys of
JVD.



Mahila Police Forms

School Inspection - MP

Child Safety Measures

Mahila police conduct awareness programs in schools periodically and capture the related
information under this questionnaire. This includes sexual harassment, alcohol, tobacco and
drugs usage, how to use helpline numbers in emergency times, child marriage laws &
regulations etc.



Hostel Inspection - MP

Girl Safety

This form again captures Mahila Police conducting awareness programs in the hostel.



Safety & Awareness
Mahila police shall educate students about POCSO acts and will survey about Protection of
Children from Sexual Offences Act



Illicit Distilled Liquor

The objective of the survey is to track illicit distilled liquor(Saara) and prevent them if possible.
Please mention the details clearly in the inspection form along with any action you have taken
in the remarks field.



Sampoorna Poshana
This survey, which captures information about THR Kit & Anganwadi Mid-Day Meals, please
refer to the below images.



Anganwadi Inspections
The objective of this survey is to get the details of Anganwadi conditions



Cleanliness

This survey is about to capture the information of Kitchen Maintenance. This survey will be used
to identify the problems that are happening in kitchens, and if they need to get fixed or not.



Drinking Water Facility

This survey will capture the availability of drinking water facilities at the Anganwadi center. The
aim is to understand the access and usage of drinking water facilities at Anganwadi centers



Functional Toilet

The purpose of this survey is to capture the availability of functional toilets at the Anganwadi
center in order to evaluate the effectiveness of the program.



Food stock availability

The purpose of this survey is to assess food stock availability in the Anganwadi center.



Food stock quality

This survey will capture the food stock quality of the anganwadi center. The data collected in
this survey will be used to improve the quality of food provided at anganwadi centers.

Quality of cooked food

The main motto of the survey is to check the quality of the cooked food in the anganwadi
centers.





Pre school

The purpose of the survey is to check whether the preschool education kits are utilizing or not in
the Anganwadi centers.



Anemia

The purpose of this survey is about providing proper diet and medication to anemic women in
the anganwadi center.



Engineering Assistant/Ward Amenities Secretary Forms

EA - School Inspections

School Infrastructure I

In the form, users will survey the school’s infrastructure & procurement of quality
materials/labor. In this we check whether the components are maintained properly or not.



School Infrastructure II

This form is to capture the information about maintenance & repairs in the schools - like toilet
maintenance, water distribution & compound wall.



EA - Hostel Inspections

Hostel Infrastructure

This form is to capture the information about maintenance & repairs in the hostels - like
electricity,  toilet maintenance, water distribution & compound wall.



Headmaster’s Form

IFA Tablets
This survey is mainly about maintaining sufficient No. of IFA tablets in the school are not.
Please find the below screenshots.



Actions - Headmaster

Under the Action option, the headmaster would be able to view the pending works, where the
headmaster has to close within SLA.



The Closed option helps the headmaster to view the completed actions for any further
reference.



Functionary Actions - Module
“Actions” option is where the user needs to complete the action within a given time. Once you
go through the Actions, you will find two options on the screen.

● Pending
● Closed

Please find the below screenshots for your reference.



And, Functionaries are responsible to verify the actions resolved by the Headmaster, If the
work is not completed properly, Functionaries has the authority to re-assign the action by using
the option “Issue Not Resolved”.



If the issue is resolved properly then Functionary can be marked as verified after entering
remarks. The CLOSED option helps user to view the completed actions for any further
reference.



CR Dashboard & QC link

Users can search for ‘GSWS- Consistent Rhythms’ web application by using the
below link:

https://cr.vsws.co.in

SEB Module
Special Enforcement Bureau (SEB) Module in CR is developed to monitor villages for illegal
activities. As of date, the inspections are focussed on Illicit Distilled Liquor.

Workflow

1. Mahila Police logs in to the CR application and takes the Illicit Distilled Questionnaire
on a daily basis

2. If there is any identified case in the secretariat, the case would be escalated to the SHO
SEB who resolves the case within the defined SLA Period. SHO uses CR mobile app.

3. The resolved case would be forwarded to the RDO who would verify if the issue
resolution happened appropriately. RDO also uses the CR app.

4. A percentage of the resolved cases would be forwarded to the DSEO  who has a web
login at https://cr.vsws.co.in and a few independently to Director, SEB for additional
scrutiny on resolution

https://cr.vsws.co.in
https://cr.vsws.co.in


Questionnaire For Mahila Police and Workflow

Question Logic
Categor
y

Resolut
ion
respons
ibility

Closing
responsi
bility SLA

QC 1
level
(25%)

QC 2 level
(5%)

Have you noticed the sale
of Illicit Distilled Liquor
(Saara) in your
jurisdiction? Yes

Illicit
Distilled
Liquor

SHO
SEB RDO 1 day DSEO Director, SEB

Have you noticed the
manufacturing of Illicit
Distilled Liquor (Saara) in
your jurisdiction? Yes

Illicit
Distilled
Liquor

SHO
SEB RDO 2 days DSEO Director, SEB

Have you noticed the
transportation of Illicit
Distilled Liquor (Saara) in
your jurisdiction? Yes

Illicit
Distilled
Liquor

SHO
SEB RDO 2 days DSEO Director, SEB

Have you noticed people
drinking in Public and
causing disturbance to
people in your
jurisdiction? Yes

Illicit
Distilled
Liquor

SHO
SEB RDO 1 day DSEO Director, SEB



Illicit Distilled Liquor Questions
The objective of the survey is to track illicit distilled liquor(Saara) and prevent them if possible.
Please mention the details clearly in the inspection form along with any action you have taken
in the remarks field.



SHO Login
SHOs need to login to the CR mobile app. As soon as SHO logs in they will find the issues that
are raised by the mahila police.



As soon as SHO logs in, he/she will be displayed the list of actions (complaints) that need to be
resolved.

The actions would be divided into pending and closed. All the pending actions need to be
solved

.



Each pending action can be marked solved after entering a resolution image and remarks
explaining the resolution.



RDO Login
RDO, once logged in to the CR mobile app, will find the actions that are resolved by SHO.

And, RDO’s are responsible to verify the actions resolved by the SHO, If the work is not
completed properly, RDO has the authority to re-assign the action by using the option “Issue
Not Resolved”.



If the issue is resolved properly then RDO can be marked as verified after entering remarks.



DSEO Login
DSEOs are QC1 authority - meaning they will be pushed a percentage of resolution to cross
check if resolution is completed successfully.

DSEOs can login to the portal using https://cr.vsws.co.in link.

As soon as DSEOs login, they are directed to actions master -> Pending Verification and
Verified tabs.

The Pending Verification list can be opened, checked resolution details (may do offline
cross-checking) and eventually marked as verified

https://cr.vsws.co.in


Editing User Profile
Users can change their details as and when required by clicking on the “Avatar” available at
the top right of the screen as shown below.

g Procedures as advised

Support

In case of any technical issues please email us at support@vsws.co.in or
call 9154409663 / 9154409886 / 9154409884


