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JKC Landing and Login page:
JKC mobile app start with landing page and then automatically displayed with Login page.
Login as Digital Assistant (please use the same JKC Digital Assistant logins, never share

your passwords to anyone)
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JKC Dashboard:

Once user logged in, they can be able to see dashboard with key Pending and eKYC Done counts respectively.

Welcome Digital Assistant,
10790039 - BHAVANAMVRIP[ALEM
GUNTUR
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JKC Redressed-eke InProgress:

Once user taps on eye pending, then they can be able to see the list of grievances list
mapped to them along with Name, Doc Number, and source.

& Redressed-eKYC Inprogress

B Kusuma Kumari
BPT202305294014 Spandana Collectorate

>

Chirasani Rajyalakshmi
BPT20230522687 Spandana Monday

>
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JKC Grievance Details:

Once user taps on any tile, then they will be redirected to the grievance details page in which they can see the applicant details, grievance
details, offer actions taken to redress and feedback options.

Consent Secretariat employee has to ask the citizen about their satisfactory, feedback notes and have to select the biometric device
model and then tap onsubmit.

Once they tap on submit, a new popup window will be appeared to and asks citizen to place their finger to capture biometric to validate
their details with Aadhaar servers. Once we got successful authorization, then it will be submitted to the servers and redirected to
previous page.

Grievance Id: BPT202305294014
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< Grievance Id: BPT202305294014 <«
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Applicant Details ~
Applicant name:

B Kusuma Kumari

Feedback *

s’ Aadhaar number: 'rJ
I XXXXXXXX1060 ~ Select Biometric Device *
_‘ Care of applicant: Mobile number: r “ ® Startek (@) Mantra
';-; Na 9640112843 t‘:\'
B Age: Gender: ] DA HSyH: 3, eeeb Hoeb
5 01-JAN-51 Female ¢ [ %6, UIDAI & v esgeb Soeob 8050
Y ) 2@Br3e8) / OTP D56 arobermds
| District name: Mandal name: Real Time Governance Society under SUCCESS
Bapatla Pittalavanipalem 2068, 1 el B Dgyerio, esog) HAE 8 o 2
5 ! 5590 mgamySe. AUA / KUA = Data submitted successfully
ecretariat name: | | S BotlE Do Sasesdics /
h - 0 “ » =
| Bhavanamvrip[alem-(r), 10790039 E. emingoge Acbedad BOHEb08
| . = S8k (Use of services) HB»esdSo
| BT T pra 22 .4 o)
" — b K%0 e CIDR 8 SSo8yocsestidsot
~
Grievance Detalls Consent: |, the holder of Aadhaar
DL BB . weeouea e S Number, hereby give my consent to
Real Time Governance Society under
ITE&C Dept., Govt. of Andhra Pradesh
to obtain my Aadhaar Number and
7—1‘— Biometrics/OTP for authenticating

‘ Officer Actions

Please provide your feedback

Are you satisfied with the response? *
v O VYes O  No

. Feedback *

with UIDAI. AUA/KUA has informed
that my biometrics will not be stored/
shared and will be submitted to CIDR
only for the purpose of (Use of
service).
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JKC Redressed key Done:

Once user taps on eye done, then they can be able to see the list of grievances list completed by them along with Name, Doc Number,
and source.

& Redressed-eKYC Done & Grievance Id: BPT20230522426

D Srinivasa Reddy Applicant Details
BPT20230522426 Spandana Monday

Applicant name:

D Srinivasa Reddy

> Aadhaar number:
XXXXXXXX6776

Dasi Venkaiah
BPT20230607300 Spandana-1902

Care of applicant: Mobile number:

Donthireddy Sindhu 5 Gurava Reddy 9906900587
BPT202306261213 Spandana Collectorate
Age: Gender:

- Male

District name: Mandal name:
Bapatla Pittalavanipalem

Secretariat name:
Bhavanamvrip[alem-(r), 10790039

Grievance Details v
Officer Actions v
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