
Detailed Step-by-Step guide on

HOW TO COMPLETE YOUR KYC



COMPLETE YOUR KYC VIA WEB PLATFORM - 1

1. Sign in to the Happay
Dashboard using your Mobile 

number or Email id

2. Click on My Profile to 
access your Profile details
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COMPLETE YOUR KYC VIA WEB PLATFORM - 2

3

4

Click on KYC details 

Click on Full KYC to initiate 
the digital KYC process
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5

Go through the instructions 
and click on START to initiate 
the KYC process

COMPLETE YOUR KYC VIA WEB PLATFORM - 3
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COMPLETE YOUR KYC VIA WEB PLATFORM - 4

6 Fill your Date of Birth and Upload / 
Capture and submit your Photo
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7 Upload / Capture the ID proof document 
and fill in the details *

COMPLETE YOUR KYC VIA WEB PLATFORM - 5
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7 Upload and Capture the 
address proof document 
and fill in the details *

COMPLETE YOUR KYC VIA WEB PLATFORM - 6
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COMPLETE YOUR KYC VIA WEB PLATFORM - 7

* Important Points:

• If you are submitting the same document for “ID proof” and “Address proof”, you can capture / upload the 

photo side in “Identity proof” section and address side in “Address Proof” section.

• If you are submitting different document for “ID proof” and “Address proof”, you must upload both sides of

the document in both “Identity Proof” and “Address Proof”.

• Please go through the instructions thoroughly in order to avoid KYC rejection.

• If you are a food wallet user, it is mandatory to upload PAN card in Identity Proof. Any other proof of Identity 

will be rejected.
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1. Login in the Happay
Expense App using your 

Mobile number or email id

2. Select the top left 
Hamburger icon to explore 

more options

3. Select View Profile 4. Scroll down and select 
KYC. Select Full KYC to 

initiate the KYC process

5. You will be redirected to 
Full KYC page to complete 

the digital KYC process

Step 1 Step 2 Step 3 Step 4

COMPLETE YOUR KYC VIA MOBILE PLATFORM - 1

Step 5
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* Important Points:

5. Go through the 
instructions and select 

“START”

6. Upload / Capture your 
Photo

7. Upload / Capture the ID 
proof document and fill in 

the details *

8. Upload and Capture the 
address proof document 

and fill in the details *

• If you are submitting the same document for 

“ID proof” and “Address proof”, you can 

capture / upload the photo side in ID proof 

section and address side in Address proof 

section. 

• If you are submitting different document for 

“ID proof” and “Address proof”, you must

upload both sides of the document in both

“Identity Proof” and “Address Proof”.

• Please go through the instructions thoroughly 

in order to avoid KYC rejection.

• If you are a food wallet user, it is mandatory 

to upload PAN card in Identity Proof. Any 

other proof of Identity will be rejected.

Step 5 Step 6 Step 7 Step 8

COMPLETE YOUR KYC VIA MOBILE PLATFORM - 2
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THANK YOU


