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Detailed Step-by-Step guide on

HOW TO COMPLETE YOUR KYC
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1. Sign in to the Happay
Dashboard using your Mobile
number or Email id

2. Click on My Profile to
access your Profile details
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@ My Profile | Suyash

@ User Info
3

HOME  EXPENSES  FINANCES Q | 3 | “ Employee | (SP

KYC verification

KYC Details 3

Click on KYC details

r.c?., Roles and Approvers

:_ Don't have your KYC documents with you? Complete Minimum KYC right away! MINIMUM KYC

5 Delegations

&) Change Password

E Have the documents handy now? Click on full KYC. Full KYC

D Notification Settings

4 | Click on Full KYC to initiate
the digital KYC process
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E2 Full KYC Verification

Welcome §

Once you are ready, click on the START button to begin

Once you are ready, click here to

Dig|tq| KYC begin. Verification might take up to START

1 working day.
Documents required : 5

Photo: Your Photo
Identity Proof: PAN card/Driving License/Voter ID/Passport/Self attested Aadhaar card GO through the instructions
Address Proof: Driving License/Voter ID/Passport/Self attested Aadhaar card and click on START to initiate

Note: It is compulsory for food wallet users to submit PAN card in ID proof. the KYC process

Find out how to prepare above documents for upload >
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COMPLETE YOUR KYC VIA WEB PLATFORM -4

« Digital KYC

Personal Details

Digital KYC Steps
Please upload your photo and provide your date of birth
‘ Personal Details
Name: Suyash Pathak
A : [& check how to upload Photo >
Email: suyash.pathok@happay.in
Identity Proof
Your Photo

Date of Birth

Address Proof
07/07/1997 i3]

Capture, Upload or Drag & Drop

‘ @ Capture ’

Fill your Date of Birth and Upload /
’ = Capture and submit your Photo
s Upload l

Cancel
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= Digital KYC

Identity Proof Digital KYC Steps
Select the document type to upload
Note: It is compulsory for food wallet users to submit PAN card in ID proof. Any other Proof of Identity will be rejected.
Personal Details
Identity Document 2
@ Find out how to upload Aadhaar > @
Aadhaar Card > Identity Proof
*Aadhoar number needs (o be mosked ond self-atlestad Watch
Aadhaar Copy: Photo side Consent for Sharing Aadhaar Address Proof

D I hereby read & accept the consent voluntarily

Enter Aadhaar Number
Capture, Upload or Drag & Drop
Aadhaar Number*

’ @ Capture ’

‘ &, Upload ’

7 Upload / Capture the ID proof document
and fill in the details *

< Previous Cancel
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COMPLETE YOUR KYC VIA WEB PLATFORM - 6

< [B DigitalKyC

Address Proof

Address Document

Aadhaar Card

Aadhaar Copy: Address side

Copture, Upload or Drag & Drop

& Upload

< Previous

Select the document type and provide your address details.

-

@ Find out how to upload Aadhaar »

*Acahoar number Needs 10 be masked and salf-

Fill following details

Aadhaor Card Numiber®

Address

Address Line 1*

Address Line 2°

Code*

INDIA

attastod

Upload and Capture the
address proof document
and fill in the details *

Digital KYC Steps

Q Personal Details
0 Identity Proof
e Address Proof

Page 6 of 9



IO YA LT HDFC BANK COMPLETE YOUR KYC VIA WEB PLATFORM - 7

* Important Points:

* If you are submitting the same document for “ID proof” and “Address proof”, you can capture / upload the

photo side in “Identity proof” section and address side in “Address Proof” section.

* If you are submitting different document for “ID proof” and “Address proof”, you must upload both sides of

the document in both “Identity Proof” and “Address Proof”.
* Please go through the instructions thoroughly in order to avoid KYC rejection.

* |f you are a food wallet user, it is mandatory to upload PAN card in Identity Proof. Any other proof of Identity

will be rejected.
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COMPLETE YOUR KYC VIA MOBILE PLATFORM -1

Step 1

. Ppay
EXPENSE

Sign in to your account

C

+91 v Enter Mobile
My —

Company Name (For SSO user

NEXT

1. Login in the Happay
Expense App using your
Mobile number or email id

)

Step 2

= [Employee Q \"
G\ " = *
Expenses Reports

Pending Pending: 0

Submitted. 0

&

Travel

[}

n o ] 2

Home Notifications Wallets Profile

)

2. Select the top left
Hamburger icon to explore
more options

Step 3

AS

Mr. Aniket Sinha

View Profile ©

User Profile
o
0] Employee

&8  Privileged

Delegation
Contact Us
Rate Us
Share App
Logout

Send Logs

)

Step 4

€< Profile

Aniket

Sinha

Male

)

Not uploaded yet

3. Select View Profile

4. Scroll down and select
KYC. Select Full KYC to
initiate the KYC process

Step 5

X FullKyC
B Full KYC Verification

Welcome

Once you are ready, click on the START button to

begin
e START
Photo: Your Photo

identity Proof: PAN card/Driving License/Voter
D/Passport/Self attested Aadhaar card

Address Proof: Self attested Aadhaoar card [ Driving
License [ Voter ID / Passport

n Digital KYC

Documents required :

te: it is compulsory for food wallet users to
submit PAN card in ID proof.

Find out how to prepare above
documents for upload »

5. You will be redirected to
Full KYC page to complete
the digital KYC process
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COMPLETE YOUR KYC VIA MOBILE PLATFORM - 2

Step 5

>4 Full KYC
B Full KYC Verification

Welcome

Once you are ready, click on the START button to

begin
s START

n Digital KYC

Documents required :

Photo: Your Photo
Identity Proof

D/Passpor
Address Proof

Find out how to prepare above
documents for upload »

1243 ™ O 440

Step 6
1243 W O 440
X Full KYC
< B pigitalKYC @

Personal Details

Please upload your photo and provide your date of birth

Name : Aniket Sinha
Ema aniket.sinha@happay.in

[ check how to upload Photo >

Your Photo

Capture, Upload or Drag & Drop

@ Capture

& upload

)

Step 7

X FullKyC

Aadhaar Card

B Find out how to upload Aadhaar »

RGN MU DTS 10 De masked and s aftested

Aadhaar Copy: Photo side

Capture, Upload or Drag & Drop

@ Capture

Previous

122018 OM448 12:38 O -4408

< B pigitalKyC Qe
Identity Proof
Select the document type to upload
ulsory for f¢ wallet users to submit PAN
n 1D proof. Any other Proof of Identity will be
identity Document

Step 8

X FullKYC
< B pigitalKYC 2%0
Address Proof
Select the document type and provide your address
detalis
Address Document
Voter ID -

B Find out how to upload Voter ID »

Voter ID Copy: Address side

Capture, Upload or Drag & Drop

@ Capture

* It is mandatory to complete all steps before
submitting.

Previous

5. Go through the

instructions and select
“START”

6. Upload / Capture your
Photo

7. Upload / Capture the ID
proof document and fill in

the details *

8. Upload and Capture the
address proof document
and fill in the details *

* Important Points:

If you are submitting the same document for
“ID proof” and “Address proof”, you can
capture / upload the photo side in ID proof
section and address side in Address proof
section.

If you are submitting different document for
“ID proof” and “Address proof”, you must
upload both sides of the document in both
“Identity Proof” and “Address Proof”.

Please go through the instructions thoroughly
in order to avoid KYC rejection.

If you are a food wallet user, it is mandatory
to upload PAN card in Identity Proof. Any

other proof of Identity will be rejected.
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