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Scenarios: 

Service Name: Change of Address in Rice Card 

 
Step-1: 
 

     Digital Assistant shall choose the Service “Change of Address in Rice Card” 

 

 
      
After click on the service “Change of Address in Rice Card” it will redirect to 

Basic details form as mentioned below. 
 

 



 
 
 

                                                                                                                                                                            
        Step-2: 
 

    Enter Aadhar Number-->Click on prefill 
 

    Applicant details will be prefilled based on the Aadhaar Number from 
Household Database. 

 
     Basic Details, Permanent Address will be prefilled based on the Aadhaar 
Number given at basic details form 
 

     



 
         Permanent Address will auto populate based on the Aadhaar from the 
Household Database. 

 

 

     Note: Postal Office and Postal Village details will be displayed based on 
Pincode and need to be selected based on the Postal Office located near to 

Applicant Address. 
      

     If Present Address is same as Permanent Address, then click on 
“Present Address is same as Permanent Address” 

Else Enter Address Manually and click on “Continue” Button 
 

 

 
     Step-3: 

 
     Citizen can change the address for Door No & Street Name and Pin Code fields 
 
     Click on Continue-->Citizen should proceed to Application Form 
      



     

  Step-4: 
      
     Aadhar Number details will auto populate based on the provided Aadhar in the 
basic details form 

     
       Step-:5 

      
      Authentication shall be done based on Biometric Aadhar Authentication 
     

 
     Step-:5 

     Click on Check Biometric Status 

 



                                                                                                                                                 
 

 

 
     Biometric Authentication success alert message will display -->Click on Ok 

 

      Step-:6 

     

• Rice Card Number should auto populate based on the Aadhar number 

• Enter Family Annual Income 

• Select Occupation from dropdown list 

• Enter Habitation 
 

     Note: Enter Family Annual Income will be allowed max 1,44,000(Yearly)  
(Rural monthly Income should not more than 10,000 and Urban monthly Income 

should not more than 12,000). 



 
       

     Step-:7   
     Change address for Rice card 

• address details should auto populate based on the present address on basic 
form details 

     Note: address details in Change address in rice card are not editable 

• select Cluster, FP Shop manually. 
 

 

 
     

 

                                                                                                                                                              
Step-:8 

      
     Click on checkbox and Click on Show Payment button 



     
 

     Step-:9 
 
 After click on show payment, it will redirect to payment gateway page and need to do 
the cash/UPI payment for the request. Charges for the service will be 24 rupees. 
 
Step-:10 
 
After Successfully raised the request then request will forward to Tahsildar for 
approval. 


