BI Real-Time Beneficiaries
Identification System

Welfare User Manual

RNIT SOLUTIONS



LTV T 3 YT oY - 1o PRSP 3

Welfare REGISTratioN / SIZN-UP PrOCESS.......cciiiiiiieeeitieeciee ettt ettt e e eteeeeteeeeteeeeteeeebeeeetseeassaeabeseasseesaseeeasssesaseseassaeaaseeensseesasessaseseasseesabaseasseesaseeensesesnseseasseeansesenseeesarenan 3
WEIFare REGISTIATION / SIZN-UP ..viiiiiiiiiieeiiie et cite ettt ete e e et e ettt e e bt eeetbeeebeeeeteeesabeseasseeassaeaaseseassesaasasesseesaseseassaeeaseesnseeesaseesaseeesseesabasensseesasesenssaesaseeeasseesnsesensenesasenan 4
ST oYl Ao L VA = Yo [ g YT o] o o oYl RSP 5
ST oYt Aol T A =L Yo [ o T=T o] AU 6
ENFOIMENT STALUS ..ttt b ettt ettt e bt e s bt e s bt e s ateea bt e a bt e bt e bt e eb e e eh e e eateeaseeab e e b e e eheesas e e as e eabeeabeenbeeebeeeh e e eaeeeateeabeeabeeeheesaeesabeeabe e bt enbeeameeeneeenteentean 7
ENFOIMENT STALUS ..ttt h et ettt e bt e s bt e s bt e s a et e a et e ab e e bt e bt e ab e e eh e e eae e e aseeab e e bt e ehee e ae e e as e eabeeaseembeeabeeeh e e eaeeeateembeeabeeeheesabeeabe e bt e bt enbeenmeesneeenteentean 8
ENFOIMENT SEALUS ... ettt ettt et e e s bt e s bt e sh et eat e et e e bt e ebeeeheeeae e e abeea st eab e e b e e ebeeeae e e et e ea b e et e e ah e e eaeesate S ab e e abeea b e e b e e abeeea e e eaeeeabeenbeesheesaeesabesabeeabe e beenes 9
ENFOIMENT SEALUS ...ttt b e b e s bt s at e eat e et e et e e bt e sheesaeeeat e e a bt ea bt e b e e eb e e eae e eae e e at e e b e e eh e e she e e a b e e a bt e a b e enb e e b e e eheeeae e eaeeeabeeabeesheesabesabeeabeenbeenneeaneas 11
=T 0T T AT =1V 41T o PPNt 12
Pension not disbursed due to Unavailability Of DENETICIANY.........ui i e et e e e et e e e e et e e e s e be e e e e eabeeeeeaabeeeeesabeeeeeanbeeeeeansaeeeeanseeeeeansens 13
YY1 o A D= = 11 SRR 14
RBIS SUPPOIE/HEID TINE ottt ettt et ettt e e e et e e et e e eetaeeetbeeeebeeeeabeeebeeeasseeeteseasseesabeeentesesase s e seeeaaseesnsesesaseeerseeeassseeateseesseeeasessasesesabesenteseanteseseeesnseesntes 15
NN Y ol XY ] = [ o Lo o Y= T o VST 16
VO UNTEEIS VEITTICATION. ... ettt ettt b e s bt s h e et e e bt e bt e bt e eheesueeeateea b e e bt e bt e ab e e sheeeateea b e et e e eh e e eheeeabeeabeeabe e bee bt e abeeeaeeeabeeateebeenheesanesanenane 17
A e IV oY a=T=Y iV oY o] fo V=Y I @Y o kil oo g =1 4 (o] o TP SRR 18
RV o] [0 TN Y g o Y=ot o o 1SR 19
DO’'S & DON'T WHIlE REGISTEING FACE......uiiiiiiiiiie ittt ettt e e e ettt e e e ettt e e e e tteeeeebteeaeaasseaaaasssssaaaassaaeeanssasasanssesasanssssasansseseeanssasesanssesesanssasasasssaeeeasseeseennseeeeannseneasansens 21
SUPPOIT NUMDEIS O RBIS CUSTOMEI CAIE ..eeiiiiiiieieiiee e ettt e ettt e ee ittt e e eetteeeeetteeeeetaseeeabasaeeaasaseasaasesaesasssaesassssasanssseeeanssssasassssasanssasaeanssseasasssaesaassasassassanessnssenansnes 26

Proprietary and Confidential to RNIT Solutions and Services
Private Limited




Proprietary and Confidential to RNIT Solutions and Services
Private Limited




Welfare Registration / Sign-Up Process
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Step 6:
Step 5: Click on Aadhar card or Step 7: Step 8:
Click on confirm any 0“‘9'9"::; photo ID Click Ok Click on save details
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Welfare Registration / Sign-Up

Discloimer

TAP ON FACE TO ENROLL
KEEP FACE IN THE CIRCLE

It 5 haroty cortifiod Thae the contores of

SLOWLY BLINK YOUR EYES

the benetciory has boon verdiod Dy me

personaly ond found cosroct.

& If ha above cetols ore notcad s false or
Your Foce Tempiate has
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% pot Quies, bacidios recovery of loss coused
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Step 5: Step 6: Stgp 7 Step 8:

details & click Click Acce
E"“;pm;ew. Lk Slowly Blink Your Eyes Tap On Face To Enroll ' pe
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Beneficiary Enrolment Process
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Step 2: Step 3: Step 4:
2 Click on capture pension Click on ok after capturin
Click Beneficiary name el
card or any other valid valid photo ID proof
photo ID proof
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Beneficiary Enrolment

Disclaimer

Capture Photo 1D card

TAP ON FACE TO ENROLL
KEEP FACE IN THE CIRCLE

it = hareby candod thot the caontents of

SLOWLY BLINK YOUR EYES

BOTEN72

Pensioner Type

Okt Age Pureion

tho benaficiary has boon verfied by mo

personaly and found correct

If tha above detolls are notcod as folso or

Please capture Asdbaar card or any vobd photo o
- Coar phato

incorract | will bo labilo for daciphnory oction
o= per Rules, besides racovery of loss coused
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Step 5: Step 6: Step 7: Step 8:
click Save and Enroll - Ask pensioner to slowly Tap on the face to enrol Click Accept
pensioner face blink there eyes the pensioner
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Enrolment Status

Enroliment

The pensioner is either waiting for
v’ Secre Approval or for System
Verification
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Pensioners List

Homa *»  Pangioners List

.. . Pensioners List
-,-:-..n:--:-- List Excel POF Print Search
o Pensioner o Pensioner Enrolled Volunteer Volunteer
=
Id Pensioner Name Proof " Image Time Id Hame Status
| — 202-08-02 | [ Under System
1223141 Verification
B -
- _ Add REMARKS
Riecied

In the web login if it shows Under System Verification then wait
for 1 or 2 hours for the system verification to get completed.
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Enrolment Status
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Pensioners List
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In the web login if it shows “Pensioner rejected due to ID proof not clear, Please
upload clear pensioner proof again” click that button and then upload a valid
photo ID of that pensioner.
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Enrolment Status

—— Real-Time Benaficianes

— Identification Systam
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Pensioners List

Homa *>  Pengioners List
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- extior Pensioners List

! Excal PDF Print Seqrch;

. i Pensioner [+ Pensioner Enrolled Velunteer Velunteer

variicztion Id Pansloner Narme Proof Image Time Id Name Status
ks U 2021-08-02 Details Mismatch

In the web login if it shows Details mismatch then go to enrollment screen in the app
click refresh button and then again enroll that pensioner with correct photo id proof
in which his/her name should match with the name in the pensions list.
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Enrolment Status
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Pensioners List

Home »» Pensioners List

H, Secrateriat l

. eniic Pensioners List

= Escel || POF || Print Search:
< Pensioner D Pensioner Enrolled Volunteer Volunteer
Varification Id Pensioner Name Proof Image Time Id Name

15:31:41
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Status

Approved

In the web login if the status get displayed as Approved then go to enrollment screen

in app and click on refresh button.
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Successfully Identified
Ponsion id
102838000

Bonoficiory Nome
YARRA APPARAO

Ensure propor Aghting ond comoro

Step 1: Step 2: Step 3: Step 4:
Click Pension Payment Select Beneficiary for Ask Beneficiary to Slowly Click Next to Pay
Identification o Blink
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Pension not disbursed due to unavailability of beneficiary
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Step 3:

Select Beneficiary for Select Non Disbursement
Comments Reason and Submit
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Payment Details
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Step 1: Step 2: Step 3:
Click Payment Details Select Beneficiary View Payment History
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RBIS Support/Help line

2063504600

7032930009

T8EI2BNGH

7032584000

7032853000

7993070909
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Welfare Assistant Login

Real-Time Beneficiaries

ms signin

Secretariat Code

Mobile Number

9999999999

Otp

Designed & Developed by RNIT
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Volunteers Verification

— 2\ Hi Secretariat 1

Volunteers Verification

Home >> Volunteers Verification

Volunteers Verification
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Volunteer Name » Volunteer Image Enrolled Time Aotions
Partha Sai » 2020-09-10 09;18:28
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Showing 1to 1 of 1 entries

Previous 1 Next
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Volunteer imag
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Volunteer Approval Confirmation

RNIT SOLUTIONS

www.rnit.solutions says . )
BIS Hi Secretariat
Are you sure you want to Approve this volunteer?

Volunteers Verification “ Cancel
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Home >> Volunteers Verification ‘
N\

Volunteers Verification

‘ Excel \‘ PDF H Print | search: | |

Volunteer Name & Volunteer Image Enrolled Time Actions

Partha Sai . 2020-09-10 09:18:28

BN

Previous ‘ 1 i Next

Showing 1to 1 of 1 entries

Confirmation of Volunteer Approval
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Volunteer rejection

Select Reason for Rejection

Select Reason

Select Reason

Not a valid Volunteer
Invalid Photo
Other Reason

TRy

Reason for Rejection of Volunteer
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For any kind of assistance related to the RBIS application you can
reach out to the below numbers

RNIT SOLUTIONS Proprietary and Confidential to RNIT Solutions and Services
Private Limited




Do’s & Don’t while Registering Face

KEEP FACE IN THE CIRCLE

SLOWLY BLINK YOUR EYES

Ensure proper lighting and look
straight to camera
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Don’t

-
X

KEEP FACE IN THE CIRCLE

SLOWLY BLINK YOUR EYES

e |
X

KEEP FACE IN THE CIRCLE

SLOWLY BLINK YOUR EYES

X

Ensure proper lighting

[ | @ 4

X

Don’t shake phone while capture

m O) <

|
X

KEEP FACE IN THE CIRCLE

SLOWLY BLINK YOUR EYES

Only single person while capturing

& @ <

RMIT SOLUTIONS
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KEEP FACE IN THE CIRCLE KEEP FACE IN THE CIRCLE KEEP FACE IN THE CIRCLE

SLOWLY BLINK YOUR EYES SLOWLY BLINK YOUR EYES

Look straight to camera Ensure Remove mask while capturing
proper lighting

5] @ <

Only single person while capturing
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KEEP FACE IN THE CIRCLE KEEP FACE IN THE CIRCLE

KEEP FACE IN THE CIRCLE

SLOWLY BLINK YOUR EYES SLOWLY BLINK YOUR EYES

X

Ensure proper lighting

X

Ensure your face totally visible in
circle
m @ <

Look straight to camera

=] @® < = @® <
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Date: 09/05/2011
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For any kind of assistance related to the RBIS application you can
reach out to the below numbers
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