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Downloading RBIS Mobile App from Google Play Store
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Step 1: Step 2: Step 3: Step 4:
Click Play store Type rbis app Click Install Wait to Download &
Install
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Allow RBIS to take [ Allow RBIS to access
pictures and record photos, media and @ Allow RBIS to access

video? files on your device? this device's location?
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Step 1: Step 2: Step 3: Step 4:
Click RBIS Click Allow Click Allow Click Allow
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RBIS App Permissions
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{‘ Allow RBIS to make
and manage phone
calls?

\?, Allow RBIS to record
audio?
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Step 5: Step 6:
Click Allow Click Allow
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Volunteer Registration / Sign-Up Process

Tap on face icon to login

Don't have an cccount® Sign U

Design and Doveloped by ReaT

®

Step 1:
Click Sign Up

Enter CFMS i
Volunteer 14612713

Secrotariat Enter your 10 digit Mobile No

P o i

Enter your 10 digit Moblle No

. Verify
Verify h

Design and Dovelopad by RaaT Dotign and Doveloped by RNIT Design mu(_m'.nz)po;wml
® d O O ®
Step 2: Step 3: Step 4:
Select Volunteer Enter CFMS Id & Click Verify ~ Enter OTP & Click Verify OTP
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Volunteer Registration / Sign-Up Process

Capture identity Corg o | Capture idortily Cord

Capture Photo 1D card
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Step 8:
_ Step 5: ' ~ Step 6: Step 7: = o2
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Volunteer Registration / Sign-Up Process

Discloimer

TAP ON FACE TO ENROLL

KEEP FACE IN THE CIRCLE

It 5 haroty cortifiod Thae the contores of

SLOWLY BLINK YOUR EYES

the benetciory has boon verdiod Dy me

personaly ond found cosroct.

If ha above detolls ore notcad Os false or

> =2
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Volunteer Login before System Verification

KEEP FACE IN THE CIRCLE KEEP FACE IN THE CIRCLE

SLOWLY BUNX YOUR EYES SLOWLY BUNK YOUR EYES

Verification is under
Progress

Tap on face ic login

L] - “t % L - n . <
Step 1: Step 2: Step 3: Step 4:
Tap on Face lcon 2 ' Wiait for 1 to 2 hours until
! Keep Face in the Circle Slowly Blink Eyes R i I
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Volunteer Login before Secretariat Approval

KEEP FACE IN THE CIRCLE

KEEP FACE IN THE CIRCLE

SLOWLY BLINK YOUR EYES

SLOWLY BLINK YOUR EYES

Approval is pending,
Please reach out to your
Welfare Assistant

L
Tap on face ic login |

Don't haove on occount® Sign Up

Design ond Developdd by RNIT
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Step 1: Step 2: Step 3: Step 4: |
Tap on Face Icon Keep Face in the Circle Slowly Blink Eyes If account is Not Activated
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Volunteer Login after Secretariat Approval

KEEP FACE IN THE CIRCLE

SLOWLY BUINK YOUR EYES

Top on face io login
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Successfully Identified

Pension id

102838000

Boneficiary Name
YARRA APPARAO

e
Step 3: Step 4:
Click Pension Payment Select Beneficiary for Ask Beneficiary to Slowly Click Next to Pay
Identification = Blink :
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Pension not disbursed due to unavailability of beneficiary
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Step 2: Step3:
Select Beneficiary for Select Non Disbursement
 Comments Reason and Submit

T
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Payment Details

Poymant Dotols
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RBIS Support/Helpline

730700

7903312060

7993821969
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Do’s & Don’t while Registering Face

KEEP FACE IN THE CIRCLE

SLOWLY BLINK YOUR EYES

Ensure proper lighting and look
straight to camera
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Don’t

-
X

KEEP FACE IN THE CIRCLE

SLOWLY BLINK YOUR EYES

e |
X

KEEP FACE IN THE CIRCLE

SLOWLY BLINK YOUR EYES

X

Ensure proper lighting

[ | @ 4

X

Don’t shake phone while capture

m O) <

|
X

KEEP FACE IN THE CIRCLE

SLOWLY BLINK YOUR EYES

Only single person while capturing

& @ <
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KEEP FACE IN THE CIRCLE KEEP FACE IN THE CIRCLE KEEP FACE IN THE CIRCLE

SLOWLY BLINK YOUR EYES SLOWLY BLINK YOUR EYES

Look straight to camera Ensure Remove mask while capturing
proper lighting

5] @ <

Only single person while capturing
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KEEP FACE IN THE CIRCLE KEEP FACE IN THE CIRCLE

KEEP FACE IN THE CIRCLE

SLOWLY BLINK YOUR EYES SLOWLY BLINK YOUR EYES

X

Ensure proper lighting

X

Ensure your face totally visible in
circle
m @ <

Look straight to camera
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For any kind of assistance related to the RBIS application you can
reach out to the below numbers
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