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Eligibility

Primary Bread earner of Rice card families having 18 to 70 years are eligible.

Benefits under the new YSR -Bima Scheme are as follows:Benefits under the new YSR -Bima Scheme are as follows:

Natural Death:

1) Rs.1.00 lakh relief amount to the nominees of the beneficiaries in the age group of 18-50 years.
2) It will be paid directly by the Government through GV/WV & VS/WS Department.

Accidental Death / Permanent Disability:

1) Rs.5.00 lakh relief amount will be paid to the beneficiaries in the age group of 18-70 years.
2) It will paid through insurance company. Premium will be borne by the Government.
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Appointment of Nominee:

Bread Earner shall appoint the spouse or children or dependents to be the nominee.

If the Bread Earner does not have a spouse or child/children or dependents, then he shall

appoint his legal representatives to be the nominee.appoint his legal representatives to be the nominee.

In case the nominee is a minor, then the Bread Earner shall appoint an Appointee to receive

the benefit of assurance.

The Bread Earner shall furnish details of nominees as follows:

In case of married Bread Earner: spouse
If spouse is not available: son / daughter
If the Bread Earner is unmarried: Mother/Father.
If mother or father are not available, unmarried or widowed sister.
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Step 1: Intimation to YSR Bima call centre or GV/WV or WEA/WWDS:

The family members or any villager shall intimate the YSR Bima call centre or GV/WV or WEA/WWDS, 

regarding a death or an accident.

Step 2: Field Verification by WEA/WWDS along with concerned GV/WV:

Step 2A: Upon intimation from call-centre or any villager the WEA/WWDS along with concerned GV/WV 

shall initiate field verification

Step 2B: The WEA/WWDS & GV/WV shall check the enrolled list of YSR Bima cardholders 

Step 2C: If the deceased is not a YSR Bima cardholder, intimate family members that they are not enrolled 

OR

In case the deceased is a YSR Bima cardholder and their age is greater than 50 years, then they
are ineligible for claim and the same shall be intimated to the family members

OR



Registration & Claim process of Natural Death
5

In case the deceased is a YSR Bima cardholder and their age is above 18 years or below 50 years 

then they are eligible under the scheme. 

The WEA/WWD shall collect either a copy of the proof of age (Aadhaar card or any other document asThe WEA/WWD shall collect either a copy of the proof of age (Aadhaar card or any other document as

specified in the notification under section 7 of the Aadhaar Act) or rice card of the YSR Bima cardholder to

ascertain the identity of the deceased person

Step 3: Registration of Claim by YSR Bima Call Centre / WEA/WWDS:

Step 3 A: The YSR Bima Call Centre / WEA/WWDS shall register the death of a YSR Bima cardholder who

is not eligible due to ineligibility of age

Step 3 B: The YSR Bima Call Centre / WEA/WWDS shall register the claim under natural death for an

eligible YSR Bima cardholder
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Step 3 C: The YSR Bima Call Centre / WEA/WWDS shall identify the nominee as per the enrolment. In case 
the nominee is not alive, the YSR Bima Call Centre / WEA/WWDS shall identify the spouse of 
the deceased as the nominee. In case the spouse is not there then the legal heirs of the 
deceased shall be identified as the nominee during field verification 

OROR
In case the nominee details are not in line with the enrolment, then the YSR Bima Call Centre /
WEA/WWDS shall identify the nominee from the family members taking due consent from them

Step 4: Payment of Interim Relief by WEA/WWDS :
 The WEA/WWDS shall pay the interim relief amount of Rs. 10,000/- to the nominee within

24 hours from the date of registration of claim.
 The WEA/WWDS shall duly withdraw money from Village/Ward Secretariat e-Services

Bank Account operated by Panchayat Secretary/Ward Administrative Secretary.
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Step 5: Acknowledgement on payment of Interim Relief by WEA/WWDS:

 The WEA/WWDS shall take an acknowledgement from the nominee upon payment of interim relief
amount of Rs.10,000/- through eKYC on the YSR Bima WEA/WWDS mobile app within 3 days fromamount of Rs.10,000/- through eKYC on the YSR Bima WEA/WWDS mobile app within 3 days from
the date of registration of claim.

Step 6: Registration of Death by Panchayat Secrty./Municipal Commi./Medical Officers: 

The Panchayat Secretary, in case of Gram Panchayats;
the Municipal Commissioner in case of Municipalities; and
the Medical Officers in case of death at hospital,

shall register the death and upload the death certificate on YSR Bima web portal
(https://ysrbima.ap.gov.in/) within 5 days from the date of registration of claim.
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Step 7: Collection of documents in line with checklist by WEA/WWDS & GV/WV:
Step 7 A: The WEA/WWDS along with the concerned GV/WV shall download the Claim

Application Form from the YSR Bima web portal (https://ysrbima.ap.gov.in/)
Step 7 B: The WEA/WWDS & GV/WV shall identify/authenticate a nominee in case the detailsStep 7 B: The WEA/WWDS & GV/WV shall identify/authenticate a nominee in case the details

are not available or not matching the data as per enrolment
Step 7 C: The WEA/WWDS & GV/WV shall obtain signatures from the nominee along with a copy

of the following documents as per check list within 8 days from the date of claim
registration:
Proof of age of the nominee (Aadhaar card/driving license/voted ID or any other document

as specified in the notification under section 7 of the Aadhaar Act)
Rice card of the nominee
Death Certificate issued by Panchayat Secretary/Municipal Commissioner
Copy of Bank Passbook (or) Cancelled Cheque for bank account details of the nominee
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Step 8: Authorize & upload of documents by WEA / WWDS:

WEA/WWDS shall verify all the required documents and authorize, scan, and upload them
on YSR Bima web portal (https://ysrbima.ap.gov.in/) within 9 days from the date of claim
registration.registration.

Step 9: Authorize & forward of documents by DPMU:
Step 9 A: After due evaluation, the Computer Operator in the YSR Bima call centre shall

authorize and forward the claim application to the Accountant in the Call Centre within
11 days from the date of claim registration

Step 9 B: After due evaluation, the Accountant shall authorize and forward the claim application
to Assistant Project Manager (APM) in DPMU within 12 days from the date of claim
registration
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Step 9 C: After due evaluation, the Assistant Project Manager (APM) shall authorize and forward
the claim application to District Project Manager (DPM) in DPMU within 13 days from
the date of claim registration

Step 9 D: After due evaluation, the District Project Manager (DPM) shall authorize and forwardStep 9 D: After due evaluation, the District Project Manager (DPM) shall authorize and forward
the claim application to Joint Collector (Asara) within 14 days from the date of claim
registration

Step 10: Sanction & forward of claim settlement documents by JC Asara:

After due verification of the documents, the Joint Collector (Asara) shall sanction and forward
the claim application to GVWV & VSWS Department within 17 days from the date of claim
registration.
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Step 11: Claim settlement to nominee through DBT by Director, GVWV & VSWS Department:
Post verification of the claim application, the GVWV & VSWS Department shall process and
transfer the claim amount of Rs. 90,000/- {Rs.1,00,000 – Rs.10,000 (funeral charges)} to the
nominee bank account through DBT within 24 days from the date of claim registration.nominee bank account through DBT within 24 days from the date of claim registration.

Step 12: Claim amount acknowledgement by WEA/WWDS:

Step 12 A: The WEA/WWDS, shall download the Claim Sanction Letter from the YSR Bima web
portal (https://ysrbima.ap.gov.in/) and hand over the same to the nominee within 25
days from the date of claim registration

Step 12 B: The WEA/WWDS along with concerned GV/WV shall take an acknowledgement
through eKYC on the WEA/WWDS mobile app, from the nominee, upon payment of
the claim amount Rs. 90,000/- {Rs.1,00,000 – Rs.10,000 (funeral charges)}
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Workflow for Insurance Claim process in case of Natural Death



Registration & Claim process of Accidental Death
13

Step 1: Intimation to YSR Bima call centre or GV/WV or WEA/WWDS:

 The family members or any villager shall intimate the YSR Bima call centre or GV/WV

or WEA/WWDS, regarding a death or an accident.or WEA/WWDS, regarding a death or an accident.

Step 2: Field Verification by WEA/WWDS along with concerned GV/WV:

Step 2A: Upon intimation from YSR Bima call centre or any villager the WEA/WWDS along

with concerned GV/WV shall initiate field verification

Step 2B: The WEA/WWDS & GV/WV shall check the enrolled list of YSR Bima cardholders

Step 2C: In case the deceased is not a YSR Bima cardholder, intimate the family members

that they are not enrolled under the YSR Bima Scheme

OR
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Step 2C (Contd..)

 In case the deceased is a YSR Bima cardholder and their age is greater than 70 years or
the type of death as mentioned in exclusion list specified in the MoU, then they arethe type of death as mentioned in exclusion list specified in the MoU, then they are
ineligible for claim and the same shall be intimated to the family members

OR
 In case the deceased is a YSR Bima cardholder and their age is above 18 years or below

70 years and the type of death is not as per the exclusion list then they are eligible under
the scheme.

 The WEA/WWD shall collect either a copy of the proof of age (Aadhaar card or any other
document as specified in the notification under section 7 of the Aadhaar Act) or rice card
of the YSR Bima cardholder to ascertain the identity of the deceased person
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Step 3: Registration of Claim by YSR Bima Call Centre / WEA/WWDS:
Step 3 A: The YSR Bima Call Centre / WEA/WWDS shall register the death of a YSR Bima

cardholder who is not eligible due to ineligibility of age or type of death
Step 3 B: The YSR Bima Call Centre / WEA/WWDS shall register the claim under accidentalStep 3 B: The YSR Bima Call Centre / WEA/WWDS shall register the claim under accidental

death for an eligible YSR Bima cardholder, post registration of death
Step 3 C: The YSR Bima Call Centre / WEA/WWDS shall identify the nominee as per the

enrolment. In case the nominee is not alive, the YSR Bima Call Centre /
WEA/WWDS shall identify the spouse of the deceased as the nominee. In case the
spouse is not there then the legal heirs of the deceased shall be identified as the
nominee during field verification

OR
In case the nominee details are not in line with the enrolment, then the YSR Bima
Call Centre / WEA/WWDS shall identify the nominee from the family members
taking due consent from them
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Step 4: Payment of Interim Relief by WEA/WWDS:

 The WEA/WWDS shall pay the interim relief amount of Rs. 10,000/- to the nominee

within 24 hours from the date of registration of claim. The WEA/WWDS shall dulywithin 24 hours from the date of registration of claim. The WEA/WWDS shall duly

withdraw money from Village/Ward Secretariat e-Services Bank Account operated by

Panchayat Secretary/Ward Administrative Secretary.

Step 5: Registration of complaint and uploading FIR by SHO/DCRB:

 The SHO/DCRB shall register a complaint of death by accident, file an FIR and upload

the same in Bima web portal (https://bima.ap.gov.in/) within 2 days from the date of

registration of claim.
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Step 6: Acknowledgement on payment of Interim Relief by WEA/WWDS:
 The WEA/WWDS shall take an acknowledgement from the nominee upon payment of interim

relief amount of Rs.10,000/- through eKYC within 3 days from the date of registration of
claim.claim.

Step 7: Registration of Death by Panchayat Secrty./Municipal Commi./Medical Officers:
The Panchayat Secretary, in case of Gram Panchayats;
the Municipal Commissioner in case of Municipalities; and
the Medical Officers in case of death at hospital,

shall register the death and upload the death certificate on YSR Bima web portal
(https://ysrbima.ap.gov.in/) within 5 days from the date of registration of claim.

Step 8: Issue and upload Post-mortem Certificate
 The Medical Officer shall issue and upload the post-mortem certificate within 7 days from

the date of claim registration.
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Step 9: Uploading police inquest report
 The SHO/DCRB shall upload the police inquest report in the Bima web portal

(https://bima.ap.gov.in/) within 8 days from the date of claim registration.
Step 10: Uploading Forensic Lab Reports (in case necessary)Step 10: Uploading Forensic Lab Reports (in case necessary)

 The concerned officer in RFSL shall upload the Forensic Laboratory report (FSL certificate) [in
special cases] in the Bima web portal (https://bima.ap.gov.in/) within 22 days from the date
of claim registration.

Step 11: Issue and uploading Opinion Certificate by Medical Officer based on the FSL
certificate

The Medical officer shall issue and upload the Opinion Certificate on Bima web portal
(https://bima.ap.gov.in/) within 24 days from the date of claim registration.

Step 12: Uploading final Police Investigation Report (in case necessary)
 The SHO/DCRB shall upload the final Police Investigation Report on Bima web portal
(https://bima.ap.gov.in/) within 25 days from date of claim of registration [in special cases].
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Step 13: Collection of required documents from Police Dept. & Medical Officer by Mahila Police
and WEA/WWDS & GV/WV:
Step 13 A: The Mahila Police shall pursue and collect relevant documents from the concerned

SHO/DCRB & Medical Officers & submit to WEA/WWDSSHO/DCRB & Medical Officers & submit to WEA/WWDS
Step 13 B: The WEA/WWDS along with the concerned GV/WV shall download the Claim Application

Form from the YSR Bima web portal (https://ysrbima.ap.gov.in/)
Step 13 C: The WEA/WWDS & GV/WV shall obtain signatures from the nominee along with a copy of

the following documents as per check list within 11 days in case of normal accidents or
within 27 days in case of accidents where FSL certificate is required, from the date of
claim registration:

Proof of age of the nominee (Aadhaar card/driving license/voted ID or any other
document as specified in the notification under section 7 of the Aadhaar Act)

Rice card of the nominee
Death Certificate issued by Panchayat Secretary/Municipal Commissioner
Copy of Bank Passbook (or) Cancelled Cheque for bank account details of the nominee
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Step 13 D: The WEA/WWDS & GV/WV shall maintain all the physical documents pertaining to the claim
application for future reference.

Step 14: Authorize & upload of documents by WEA / WWDS:

 The WEA/WWDS shall verify all the required documents and authorize, scan, and upload them in
the YSR Bima web portal (https://ysrbima.ap.gov.in/) within 12 days in case of normal accidents
or within 28 days in case of accidents where FSL certificate is required, from the date of claim
registration.

Step 15: Authorize & forward of documents by DPMU:
Step 15 A: After due evaluation, the Computer Operator in the YSR Bima call centre shall authorize and

forward the claim application to the Accountant in the YSR Bima call centre within 13 days
in case of normal accidents or within 30 days in case of accidents where FSL certificate is
required, from the date of claim registration
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Step 15 B: After due evaluation, the Accountant in YSR Bima call centre shall authorize and forward the
claim application to Assistant Project Manager (APM) in DPMU within 14 days in case of
normal accidents or within 31 days in case of accidents where FSL certificate is required,
from the date of claim registrationfrom the date of claim registration

Step 15 C: After due evaluation, the Assistant Project Manager (APM) shall authorize and forward the
claim application to District Project Manager (DPM) in DPMU within 15 days in case of
normal accidents or within 32 days in case of accidents where FSL certificate is required
from the date of claim registration

Step 15 D: After due evaluation, the District Project Manager (DPM) shall authorize and forward the
claim application to Joint Collector (Asara) within 16 days in case of normal accidents or
within 33 days in case of accidents where FSL certificate is required, from the date of claim
registration
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Step 16: Authorize & forward of claim settlement documents by JC Asara:
 After due verification of the documents, the Joint Collector (Asara) shall sanction and forward the
claim application to GVWV & VSWS Department within 18 days in case of normal accidents or
within 35 days in case of accidents where FSL certificate is required, from the date of claimwithin 35 days in case of accidents where FSL certificate is required, from the date of claim
registration.

Irrespective of the discrepancies due to return of the documents at any stage, JC (Asara) shall
ensure that the required documents in the prescribed formats must be submitted to the
Insurance Company within 18 days. In some special cases where FSL certificate is required,
JC (Asara) shall ensure that the required documents in the prescribed formats must be
submitted to the Insurance Company within 35 days
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Step 17: Claim settlement to nominee through DBT by Insurance company:
Post verification of the claim application, the Insurance company shall process and transfer the
claim amount of Rs.4,90,000/- {Rs.5,00,000 – Rs.10,000 (funeral charges)} to the nominee bank
account through DBT within 25 days in case of normal accidents or within 42 days in case ofaccount through DBT within 25 days in case of normal accidents or within 42 days in case of
accidents where FSL certificate is required, from the date of claim registration.

Step 18: Claim amount acknowledgement by WEA/WWDS along with concerned GV/WV:
Step 18 A: The WEA/WWDS along with concerned GV/WV, shall download the Claim Sanction Letter

from the YSR Bima web portal (https://ysrbima.ap.gov.in/) and hand over the same to the
nominee within 26 days in case of normal accidents or within 43 days in case of
accidents where FSL certificate is required, from the date of claim registration

Step 18 B: The WEA/WWDS along with concerned GV/WV shall take an acknowledgement through
eKYC from the nominee, upon payment of the claim amount Rs.4,90,000/- {Rs.5,00,000 –
Rs.10,000 (funeral charges)}
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Workflow for Insurance Claim process in case of Accidental Death
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