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AP SERP Department is decided to unfreeze pensions/new applications marked as ineligible during 
Navasakham Survey, Applications rejected in GSWS portal and Permanent Migrated pensions so as  
enable the applicants to submit New Pension Applicants in GSWS Portal and reduce the Spandana 
grievances. 
To unfreeze the Applications/Pensioners, a provision is now enabled in WEA/WDS login in SS Pensions 
Portal. The WEA/WDS will receive written request with Aadhaar details from such previously ineligible 
pensioners/Applicants, applications rejected in GSWS portal and permanent migrated pensions crossed 
rollback period. The WEA/WDS will enter details and transfer to MPDO/Municipal Commissioners. 
 
The MPDOs/Municipal Commissioners will Recommend/Reject and transfer to the Project Director,  
DRDAs for approval. 
 
The Project Director, DRDA will approve/reject the list based on the observations of the MPDOs/MCs.  
The approved applicant’s data will be unfreezed in social security portal. The applicants can submit New 
Pension Applications in Village/Ward Secretariats. The New Pension Applications will be processed and 
validated as pec the YSR Pension Scheme guidelines in 21 days SLA. The Rejected application by the PD, 
DRDA will not be allowed to enter as new application by WEA/WDS.  

Home Page: 

Open the YSR Pension Kanuka home page using the 

following link. URL: https://sspensions.ap.gov.in 

 

 Click on the ‘Login’ button and the login screen is opened as shown below. 

https://sspensions.ap.gov.in/
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 User needs to enter the valid credentials and Captcha code to login and the 

respective User Home page is displayed. 
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Unfreezing Application at WEA Level: 
 

WEA / WWDS Login: (Unfreeze Pensioner) 
 

 Select Transactions tab and click on sub link Unfreeze Pensioner at WEA/WDS level as shown 
below. 

 

Transactions  Unfreeze Pensioners by WEA/WDS 

 
 

 In above screen enter the Pensioner/Applicant Aadhaar Number and click on submit button to 
displays details as per showing below 

 

 In Above Screen Pensioner/Applicant basic details and previously uploaded documents will be 
Displayed. 
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 Based on the provided information WEA/WDS will recommend or Reject with OTP declaration. 
 

 All WEA/WDS recommended Pensioners/Applicants will move to MPDO/MC Login.  
 
 


