BI Real-Time Beneficiaries
Identification System

Volunteer & Welfare User Manual

RNIT SOLUTIONS



AV Lo 1[0 a] Y=Yl o =1 o T USSPt 3

Downloading RBIS Mobile APP from GOOZIE PIay STOME .......uiiiiiieiiecciiee ettt et e e e et e e e e st e e e e aaeee e s saaeeeaassaeeeasssaeeeanstaeesansbaeeaansbeaesasseeeeanaseeeeannsanesennsenas 3
Y] Y o] oI =T s a0 1P PPPTPPPPTPPRE 4
2] T Y o oI =T 0 VST [0 1= PPNt 5
VOIUNTEET REGISTIAtION / SIZN-UP PrOCESS.....ccuviiiitieeiteeecteeeette ettt e eeteeeetteeeeteeeeteeeeteeeetseeasbeseaseseassesebeseasssesseseasseeaasesssesesasessnssseasseeebesesaseesnseseasseesnseseasseeanseseseeesaseean 6
VOIUNTEET REGISTIAtION / SIZN-UP PrOCESS. ....ccuviiitieeetieeeteeeeteeeeteeecteeeeteeeeteeesteeeeteseeteeeasbeeeaseseasbesaseseasssesseseasseeeasaesasesesasessassseasseesbasesaseesnsesesseesnseseasseeanteseseeesseean 7
VOIUNTEET REGISTIAtION / SIZN-UP PrOCESS. ....ccuviiitieeetieeeteeeeteeeeteeecteeeeteeeeteeesteeeeteseeteeeasbeeeaseseasbesaseseasssesseseasseeeasaesasesesasessassseasseesbasesaseesnsesesseesnseseasseeanteseseeesseean 8
Volunteer Login Defore SECrEtarial APPIOVAl..... ... iiii ittt ece e e ettt e e ettt e e e e etteeeeeaataeeeeastaeeeaassaeeeassseae s stseaeasssesesssaeeesanssasesanssesesansseeesansseeesansaseesanssneennn 9
Volunteer LOgin after SECIrETAriat APPIrOVaAl ... . ii ittt et e e e st e e e e et e e e estaeeeeasteeeaassaeeesasstaaeaasssasesanssaaeaasssasesasssasesannseseeanseeeeannseeeeannseeeeennseneesnnsens 10
Pension not disbursed due to Unavailability Of DENETICIANY........uui it e e et e e e e et e e e e e be e e e e eabeeeeeeabeeeeeaabaeeeeanbeeeeeanseeeeeansenseennsens 12
YY1 o A D= = 11 RSP 13
RBIS SUPPOIT/HEIPIINE .ottt ettt ettt ettt et e et e e et e e eteeeebeeeetbeeeebeseeabeeeseeeaseaesaseseasseesaseeansesesaseseseeeaaseesnseseaaseeensseeasseesateseesseesasessasesesabesenteseanseesnseeesnseesnses 14
LTV T ) Y= oY -4 1o ST 15
WeElfare REGISTratioN / SIZN-UP PrOCESS......ccccuiiiiieeeeteeeete e ettt eetee e ettt e eetee e ettt e eeteeesbeeeebeeeateeesteseaseeeasseeesesesaseeanteseasesesabeseassseassesenbesesasesanbeseaseeesaseseesseesnteeensseesasesenses 15
WEIFAre REGISTIATION / SIBN-UP ..veiiriiiitieeeiee ettt eete et e et e e et e e e te e e eteeeetbee e teeeeabeesbeeeateeeeataseessaeasseeensssesaseeeaseseasesesabesenssseassesenbesesasesenseeeasseesseseesseesateesnsseesnsesenses 16
WEIFAre REGISTIATION / SIBN-UP ..veiiriiiitieeeiee ettt ettt et e eete e e e te e e eteeeetbee e beeesabeesbeeeateeeaateseessaeasseeesssesasaeenteseasesesabeseseseasseeenbesesabesensaseasbeesteeeesseesnteesnsseesasesenses 17
BENETICIArY ENFOIMENT PIrOCESS ....oviiiiiiie e ettt e e ettt e e e ettt e e ee et e e e ebeeeeeetaeaeeastaeeeeassaeaeeassasaeaaasesaeaasseseeaassesseaanseseseansasaesassaseeaansesaeeassaseaeanseseeeanseseesanssseesanseeeesansens 18
BENETICIAIY ENFOIMENT ..ottt ettt e e ettt e e e et te e e e ebeeeeeebaeeeeassaseeeaabeaaeeaasesaeaassasaeaasseseeaassesseaaasesaseansasaesasseseeaanseseeeanssesaeanseseeeanseseesanssseesansseeesansens 19
= T T T =1V 1411 o PP 20
Pension not disbursed due to Unavailability Of DENETICIANY..........ui it e e e et e e e e et e e e e s e be e e e e e abeeeeeeabeeeeesabeeeeeanbeeeeeansseeeeanseeseennsens 21

Proprietary and Confidential to RNIT Solutions and Services
Private Limited



o Y =Y Y B 1T =YL KU URSRE 22

LS RIYU o oo T 74 5 [=1 o X [T Y= USSR 23
D Lo o T o ARV o 11 F=l ST o 1 T gl - o PSPPSR 24
U] oo a AN (0Tl o1 g o] il 22 N OV Ty o3 0 [T S - T PP 28

Proprietary and Confidential to RNIT Solutions and Services
Private Limited




Downloading RBIS Mobile App from Google Play Store
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Step 1: Step 2: Step 3: Step 4:
Click Play store Type rbis app Click Install Wait to Download &
Install
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Allow RBIS to take
pictures and record

video?

DENY  ALL(C NV

om0
R RN N RN

D Allow RBIS to access

photos, media and
files on your device?

DENY ALLC NV

Allow RBIS to access
this device's location?

DENY ALLC N

® ® ®
Step 1: Step 2: Step 3: Step 4:
Click RBIS Click Allow Click Allow Click Allow
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RBIS App Permissions
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Allow RBIS to make
and manage phone
calls?

\?, Allow RBIS to record
audio?

DENY  ALIW 50f 5 DENY ALY W
M

|Gy

IT SOLUTIONS &
SERVICES

Step 5: Step 6:
Click Allow Click Allow
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Volunteer Registration / Sign-Up Process

Tap on face icon to login

Don't have on cccount® Sign U,

Design and Doveloped by ReaT
@
Step 1:
Click Sign Up

Enter CFMS 14

Volunteer 14612713

Secrotanat Enter your 10 digit Mobile No
8096242529

Enter your 10 digit Moblle No

3 Verify
Verify h

Detign and Dovelopad by RaaT Detign and Dovoloped by RNIT
d O 0
Step 2: Step 3:
Select Volunteer Enter CFMS Id & Click Verify

Design and Doveloped by ReaT
@
Step4:
Enter OTP & Click Verify OTP
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Volunteer Registration / Sign-Up Process

Sa
BIS
Voluntoor Nomo
Seikonth A

Voluntoor CFMS xa
mam

Socretarot
Socrotarion

Socretariot Code
wRxen

~ Step 5:
Click Confirm

Capture iderdify Corg

Capture Photo 1D card

Ceoanr | Aashaar card or any vald photo g
wih O lo

:
E
:
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Step 6:

e / xah
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Po
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ey
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Step 7:

Click Aadhar card or any

‘and then click on ok

Caopture idontily Coed

Capture Photo 1D card

Pease captie AaShasr cand o ary vold photo 3
Wth Clear photo

Step 8:
click Save Details
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Volunteer Registration / Sign-Up Process

TAP ON FACE TO ENROXL

KEEP FACE IN THE CIRCLE .
SLOWLY BLINK YOUR EYES it is hereby certified that my
details have been verified by

me personzlly and found
correct.

¥ o obove Sotals ore NOOod o false o

> =8

Your Foco Tompiato has
beon coptured

Incorract | will De Rotie for daoginary oobon

O poe Bt Boednn mscovery of K0mt Oouned

NP IS

" - - ” E « i - -
Step 9: Step 10: Step 11: Step 12:
Slowly blink your eyes Tap on face to enrol Click Ok Click Accept
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Volunteer Login before Secretariat Approval

KEEP FACE IN THE CIRCLE KEEP FACE IN THE CIRCLE

SLOWLY BLINK YOUR EYES SLOWLY BLINK YOUR EYES

Approval is pending,
Please reach out to your
Welfare Assistant

Tap on face ic |

Don't have an accoung® Sign Up

Design ond Devolopasd by RNIT

%) . < w O] < o ® <
Step 1: Step 2: Step 3: Step 4:
Tap on Face Icon Keep Face in the Circle Slowly Blink Eyes If account is Not Activated
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Volunteer Login after Secretariat Approval

KEEP FACE IN THE CIRCLE

SLOWLY BUINK YOUR EYES

Top on face io login
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Successfully Identified

Pension id

102838000

- Boneficiary Name

'/ ..”C I ¥ =

YARRA APPARAO

Ensure propor Bghting ond camorg NEX
L
Step 3: Step 4:
Click Pension Payment Select Beneficiary for Ask Beneficiary to Slowly Click Next to Pay
Identification = Blink :
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Pension not disbursed due to unavailability of beneficiary
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: =
shoik Robbon shoik fobbani
Widow

> & & .

Paymant Dotods O Not Avallobile [/ Temporary Migration

O 000s Not txists | Permanent Migrotion

O Expirod
O Othoen
by Tvmw Beedovm e r-‘

N
e e N

\ Step 1: Step 2: Step 3:

Click Pension Payment Select Beneficiary for Select Non Disbursement
Comments Reason and Submit
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Payment Details
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RBIS Support/Helpline

7330700

TO03312060

7993821969

7032120900

9063504600

7032030069

7803280W06
7032664060
7032853969

7963670965

lais 2500 o] e P
et S ———. bt BIS =S vaa Crwwg 00 Dvwecus try o [
S e N
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Welfare Registration / Sign-Up Process

You will got the OTF Bo***sesg0

Volmntoor

Secretanat

Tap on face icon to login

1w o oocoung ®

W vl Cnew et pendl iy Wt

ep 1 Step 7: Step &: :
Step 1: Step 2: : : S Enrolled dashboard
click on sign u Select Secratariat Sles Tl R ' | |
e ertrs your mobile number
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Welfare Registration / Sign-Up

.....

wew / nah

LN 0 0L [l et

Step 5: Step 6: Step 7: Step 8:
Click on confirm Click Aadhaar or any other Click Ok Click on save details
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Welfare Registration / Sign-Up

Oésclaomor

TAP ON FACE TO ENROXL

KEEP FACE N THE CIRCLE .

SLOWLY BLINK YOUR EYES it is hereby certified that my
details have been verified by
me personzlly and found
correct.

¥ 10 obove Sotoals ore NOTOodS o false o

> =2

Your Foco Tompiato has
beon coptured

INCorract | wil De Botie for daoginary octon

O e Buset Dy et msCOvery of K0mt Ooubed

) ENCHOpIoS

Step 9: Step 10: Step 11: Step 12:
Slowly blink your eyes Tap on face to enrol Click Ok Click Accept
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Beneficiary Enrolment Process

Capture Pension Cord

Capture Photo 1D card
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Step 1: Step 2: Step 3: Step 4:
Click Enrolment Click Beneficiary name Click Capture to capture Click Photo of Pension
ID Proof Card
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Beneficiary Enrolment

Copture Pansion Cord - Disclaimer

It & hareby cartod that tha contents of

Capture Photo 1D card

TAP ON FACE TO ENROLL

KEEP FACE IN THE CIRCLE

Pansianes Name
Muthwl
Pensioner 1D
eI

Pensioner Type

i Ao Ponmior

SLOWLY BLINK YOUR EYES

the benaficiary has boon vorfiad by me

poersonally and found correct

if tha above datolis ara notced os false or

Punuion Card or Ay Other Proofs

Please capture Asdbaar card or any vabd photo i0
it Clowr photo

incorract | will bo ablo for daciplnory oction
0s por Ruled, besios recovery of 1oss coused

to eacheguer

L [

Step 5: Step 6: Step 7: Step 8:
click Save and Enrol Ask pensioner to slowly Tap on the face to enrol Click Accept

° e « L] 3 -
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Successfully Identified

Ponsion id
102838000

Boneficiary Nome
YARRA APPARAO

Step 2: Step 3: Step 4:
Select Beneficiary for Ask Beneficiary to Slowly Click Next to Pay
Identification - Blink
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Pension not disbursed due to unavailability of beneficiary

é \
trvetrrard I o NOt AvOlobio [ Tomporary MiQromon

O Doos Not Buiats [ Permanent Migrotion

O Oxpirod
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Step 2: Step 3:

Select Beneficiary for Select Non Disbursement
Comments Reason and Submit
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Payment Details
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RBIS Support/Help line

733072W09

TOIIN2060

7968382060

7032128900

00636504600

7032930009

TEEI2BNGO
7032564060
7032853000

793070909

“ﬂ Bl o8 | g

g
BIS =a5vos Covaz et Deemmrgss vy e |
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Do’s & Don’t while Registering Face

KEEP FACE IN THE CIRCLE

SLOWLY BLINK YOUR EYES

Ensure proper lighting and look
straight to camera

[ | @ <
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Don’t

-
X

KEEP FACE IN THE CIRCLE

SLOWLY BLINK YOUR EYES

e |
X

KEEP FACE IN THE CIRCLE

SLOWLY BLINK YOUR EYES

X

Ensure proper lighting

[ | @ 4

X

Don’t shake phone while capture

m O) <

|
X

KEEP FACE IN THE CIRCLE

SLOWLY BLINK YOUR EYES

Only single person while capturing

& @ <

RMIT SOLUTIONS
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KEEP FACE IN THE CIRCLE KEEP FACE IN THE CIRCLE KEEP FACE IN THE CIRCLE

SLOWLY BLINK YOUR EYES SLOWLY BLINK YOUR EYES

Look straight to camera Ensure Remove mask while capturing
proper lighting

5] @ <

Only single person while capturing

o @ | =] @ <
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KEEP FACE IN THE CIRCLE KEEP FACE IN THE CIRCLE

KEEP FACE IN THE CIRCLE

SLOWLY BLINK YOUR EYES SLOWLY BLINK YOUR EYES

X

Ensure proper lighting

X

Ensure your face totally visible in
circle
m @ <

Look straight to camera

=] @® < = @® <
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Support Numbers of RBIS Customer Care

For any kind of assistance related to the RBIS application you can
reach out to the below numbers
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