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Grama Ward Volunteer APP - Citizen Outreach
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1 GSWS Volunteer app — Login Screen

e Install the GSWS volenter app version 5.21.
e Once installation done, open the app in the mobile.

e Enter the volenteer Aadhar number to login.
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2 GSWS Volunteer app - able to see all the services
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After successfully login, it will ask for bio metric authentication to enter.

We can able to see the all the services in the volunteer application.
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3 GSWS Volunteer app - CITIZEN OUTREACH

< Grama/Ward Volunteer

Click on the Citizen and Delivery.

Once Click on Citizen and Delivery,

HH Details will appear
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4 GSWS Volunteer app - HH details

e  Select the particular HH.

e  Click on the particular beneficiary

e  Fill all the Survey Questioneries

Citizens CuctReach
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5 GSWS Volunteer app — Survey Questionaries

Fill the remaining Sequence Questionaries.

Qustion 4: If Select No: Nothing will appear
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6 GSWS Volunteer app — Scheme Selection

e Qustion 4: If Select Yes: A new Pop up will appear with all Schemes

e  User will select the schemes as he knows.
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7 GSWS Volunteer app — Location capture / Bio metric

e  Click on the Capture Location
e  Click on the Submit button

e A new Popup will appear

Citizens CutBeach
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8 GSWS Volunteer app — Bio metric selection

e  Select Biometric/IRIS
e Once selected Biometric, a new Popup will appear.

o Take the beneficiary thumb biometric.
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9 GSWS Volunteer app - Inspection submission.

e  Click on Submit, Survey will save successfully.
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