Citizen Services Portal — Features

e Common Application form based on UID prefill.

* Individual application form for respective service

* Aadhaar based e-sign for logging and approving/rejecting the application
 SMS to citizen to know the status of application at each level

 Any where citizen can apply the services expect for Rice card and Pension
 Any where citizen can take print out of the certificate.

e E-sign functionality by Final approval officer

* View transaction status at regular intervals in DA login

 Reasons for rejection of application at various level officers

* Sub-SLA tracking of applications vs officer.



Major Departments Covered under Sub-SLA Workflow

Revenue

. No of Services Covered - 35

. Services categorized as A & B

. Integrated with Web Land

. Services accepted via Village/Ward Secretariat
. Approval Work flow at all levels

. Payment collection via Online and Cash Mode
. SLA and Sub-SLA

—[ SERP - Pensions ]—

. No of Services Covered -3

. Integrated with Pension Databases

. Services accepted via Village/Ward Secretariat
. Integrated with RTGS for six step validation

. Approval Work flow at all levels

. SLA and Sub-SLA

. Pension Card Printing

Civil Supplies

No of Services Covered -6

Integrated with NIC for public distribution
Integrated with RTGS for six step validation
Services accepted via Village/Ward Secretariat.
Approval Work flow for VRO

Payment collection via Online and Cash Mode
SLA and Sub-SLA

Rice Card Printing in Civil Supplies portal by VRO

Municipal Administration

No of Services Covered - 25

Integrated with MAUD ERP system.

Services accepted via Village/Ward Secretariat
SLA and Sub-SLA

Approval Work flow at MAUD ERP System
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AP Dotted Lands Application

Addition Of Survey No In Adangal And 1 B
Agriculture Income Certificate

Change of Name Application

Computerized Adangal

Cracker license Application

E-Passbook Application

Extract of House site / D-Form Patta Application
Extract of NOC under Explosive / Petroleum Act
Family member Certificate

House Site Application

Income Certificate

Integrated Certificate

Issuance Of Income & Asset Certificate For Economically

Weaker Sections (EWS)

Issuance Of Small And Marginal Farmer Certificate

Issue of NOC For Storing of Petroleum Products

Issue of Occupancy Rights Certificates for Inam Lands

Land Conversion(NEW)-GO MS NO 98
Late Registration Of Death/Birth
Manual Adangal
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Revenue Services

Modifications In 22A List

Mutation And Title Deed Cum Pattadar Passboook
No Earning Certificate

No Property Application Service

OBC Certificate
Patta Sub Division For Auto Mutation Process Form

Pattadar Mobile No Seeding In Land Records

Permission of Digging of Bore Well for Agricultural Purpose
Possession Certificate

Printing of Title Deed cum passbook

ROR- 1B

Re-Issuance of OBC / EBC / Integrated Certificate
Rectifications Of Entries In Record Of Rights

Renewal Of Cinema License

Title Deed Cum Passbook



S.NO

Services

Civil Supplies

Creation of New rice card

Addition of Member in Rice Card

Deletion of Member in Rice Card

Splitting of Members in Rice Card- Normal Split

Splitting of Members in Rice Card- Divorcee Split

Splitting of Members in Rice Card- Widow Split

N o s WN (=

Surrender of Rice Card

Pension

Creation of New Pension

S.NO |MAUD Services
1 Water - Additional Connection
2 Water - Closure Of Connection
3 Property Tax - Sub Division Request - Parent Property
4 Property Tax - Vacant Land New Assessment
5 Property - Revision Petition
6 Property - Conversion of VLT to House Tax
7 Marriage- Registration(New Registration)
8 Property Tax - Amalgamation
9 Marriage- Certificate
10 Property Tax - Transfer Of Title
11 Property - Vacancy Remission
12 Property Tax - New Assessment Request
13 Property Tax - Exemption Request
14 Water- Reconnection
15 Property Tax - General Revision Petition
16 Trade License - New Trade License
17 Property Tax - Sub Division Request - Child Property
18 Property Tax - Conversion Of House Tax To Land Tax (VLT)
19 Trade License - Renewal of Trade License
20 Trade License - Closure Of Trade License
21 Property Tax - Addition/Alteration
22 Water - New Water Connection
23 Water - Change Of Usage
24 Sewerage Tax-New Sewerage Connection
25 Sewerage Tax-Change in Closets/Close Sewerage Connection




GRAMA WARD SACHIVALAYAM — NEW PORTAL HOME PAGE
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Digital Assistant (DA) — Dashboard & Service Raising Screen

[']Il&:l] Elilﬁ] nl8alae)01al) , Sri YS Jagan Mohan Reddy
e0gHd3 Hasso . Hon'ble Chief Minister of Andhra Pradesh

> View Transactions Hello. Test-DA -
Digital Assistant

Log Out
> Challan Payment

Secretariat Ranking
Services

Consumer Affairs, Food and Civil Supplies . e Municipal Administration and Urban Development
’ MAUD 25

Civil Supplies 6

Municipal Administration and Urban Development (CDMA) o Energy

e MAUD (CDMA) 6 Energy 56 . Search By Feature
L]
Search by Transaction ID
@ Panchayat Raj and Rural Development Redirect to Old GSWS
wral Development 3 "
Rural Developme Transaction Id
Revenue
Revenue 35



¥ Home

¥ Report

b View Transaction
List OF Services

# Application Submmission
ievenue Departrient

1. Comparterized Adangal
2 Imegrated Certificate

3. Income Certificate

4. Family member Certificate

Certificate cononmically

Weaker Sections [EWS)

6. Issuanc =mall Ard Marginal
Farmer Ce te

8. Late Registration OF Deathy/Birth

9. Agriculture Income Certificate

11. No Eaming Certificate
12 Manual Adangal

L dition OF Survey Mo In
Adangal And 1B

14. FM.B Copy
15. F-line Application (Mew)

16. Mutation And Trde Deed Cum

Digital Assistant - Common Application Form

Rectifications Of Entries In Rights Form

Basic Details

Azdhzar Mumber, * First Marme:
36603130042 m Zai

FatheriHusband Mame Gends
Pothina Srinivasa Rao Mals

Religicn: * Qualification: *
Hindu W MTECH

By Hand

Permanent Address

- ==

er-ad =3k
- [ —_— Dir e
3 M3 Fin Cods
age/Ward: Code

GOLLAPUDIA W 521225

[ Fresent Address is same & Permanent Addr

Present Address

Application Form

kumar Pothing
Date of Birth: * Caste: *

30/01/1994 e v

harried W 0012433718
District dandal/Municipalit

KRISHMA hd VAYAWADA RURAL hd




Digital Assistant - Service Request Page(Integrated Certificate Form)

mogidd Do

Mall-alatl) aHareeiniialn Sri ¥S Jagan Mohan Reddy
. L e : _ |

Integrated Certificate Application Form

Basic Details Application Form

=1

Ravion Card Mo/Rice Card Bloe Ramarks
oo At lation Card Moy'Rice Card Moo lemarks:

10. Family member Certifi

-
Applir r
Certificate
Caste Certificate
zzued Caste Certificate In Past Caste Claimec Education Certificate Contains Caste Purpose o
o b Bagata b REH b
Document List
Note: All Uplosd Documents are in Pdf Format Cnly. Maximum Upload Size Per File iz 1MB.
Application Farm rmembers
Mo File choosen Browvze Mo File choosen Browse
to 10th Study Certificate or OB certificate issued by Municipality/Gra
banual Adamgal
Browvze o File choose Browse
21. Modficatio
Ration card/EPIC card/AADHAR card * Schedule | to
o Eaming Certificate Mo File choosen Browse Mg File choose Browse

operty Application

2o e e




Digital Assistant - Service Request Page(Rectification of Entries)

Rectifications Of Entries In Rights Form

Application Form

Selection Criteria
District™ Maindal® Village® Survey Number?®

wbosyd A FATES £ Diata Mot Found/Error

Correction Type™ Corraction in adangal [ Correction in khata number [ Correction in servey number

Adangal Certificate Details

Input Crata Error in Mandal Code | O Input

b

Document List
Mote: All Uplcad Documents are in Pdf Format Only.

Application Form *

€, Mo File choosen Browse




Digital Assistant - Service Request Page(Family Member Certificate)

Family Membership Certificate Application Form

Basic Details Application Form

Ration Card Moc Remarks:

Ll

WAPZIIBTRKMMNOLLK

Uharacters Used - 0 4 200

Deceased Details

Decezsed First Mame: * Dec=asz=d Middle Mams Decsaz=d La=t Mame: * Father/Husband Mame*
W=y Kiran liyt Rakezh
Date of Death: * Reason for Deatho® Oooupation:* ALADHAR Enrolment Mumber

ormist]1234,/12345/92345)

01,/09/2021 Accident - Perzicner e
Ceath Happened Flace (Hospital MMame |/ Home)o™
Hospital

= Inclichres Nancanory
* Flaaie Soter Either Asdhasr NMumiber O Apdhess Encolment MNurmiber

IMarme of thee Family Mernber Relaticnship with Dwoeaced Marital Staties Identity Proof Identity MMurrniber
Srikant Male L = ERTagr Lo FARrrigal S EBIE 1Dy Vorer 1D Lo 545454546
— Ranvi rBlE e = e Paer - i -] B e B B e - EPIC 1D warer 1D e F5745645

= Add Mew Row B Delsts Row

Document List
MNMote: Al Uplosd Docurmants are in P Formaes Only.

Application Form = A rotacized affidevit containing MameAge and Relationthio with decsssed. ~

L Mo File choosen Browee O Mo File choocsen Browse

CDocument| Raticon Card Noter |[d/'FazsporuFassbook Aadhaar #tc) imndicatiomn the relaticonship of the apglicant with the Seath Certificate//FIR =




Digital Assistant (DA) — Service Charge — Payment Gateway Integration

@ - domenim I q 15 agan Motan Redty
= mogHdd Heawe Jinisio

Hello, Test-DA -

Digital A x 28 September 2021 TUE

} Report

w Transaction PAYMENT GATEWAY

List Of Services
Conventional Fee Details Payment Details
»  Application Submmizsi
Reference Mo : RV-=nMFarmerCertificate- 1027
- Revenue Departrient — Debit Card Upto Rs.2000 L & Abowe RE2000/- Rs.1.0%
-
1. Compaterized Adangal Arnount To Pay $45.00
2 Integrated Certificate
Credit Card Rs.1.1% (lrrespective of Amount) Surcharge Amount F0.00
3. Income Certificate IE_.-I '
. Family member Certificate Comvenience Fee NEFT Z0.00
Met Banking . Rs.15/- Rs.15/-
@! [} ﬂ
e ] Sor HOEC Bank et Eor IC1C] Bank Total Amount F45.00
armer Certificate 0SBl Rs.10/- ﬁ\r Rs.3/- a Securs Checkouzby | B il1Desk
Certificate For 58l Bank Ala, For Cther Bank e e
8. Late Registrati Dweath,/Birth )
Select Payment Method ® UPI ) Cash
9. Agricutture Income Certificate )
ﬁ} MEFT Rs.7/- For All Transactions
11. Mo Eaming Certificate
12 Manual Adangal [ [0 UFI Upto R=.2000/- Re.3 & Above RS.2000/- Cancel Payrmant
13. Additio n
Adangal And 1B O For Payment gateway ph : 8008612200 f 3008615500

related queries =L LL /
Wallets Re.1.20% {Irrespective of Amount) Email : infoanyemi.com




Village Revenue Officer Login— Approval Screen

wogHdd hebdiso Hon'ble Chief Minister of Andhra Pradesh

Mal-altD aHlarenileIn E Sri ¥S Jagan Mohan Reddy
-r B .

Hello, PULIGADDA-VRO - x
Village Revenue Officer 23 September 2021 TUE Log Qut

[=,

Request List - Total Requests

5Mo Request ID Lervice Mame Lervice Category Department Mame Citizen Name Mobile Number Applied Date




Village Revenue Officer Login— Approval Screen

Request ID:RV-SnMFarmerCertificate-1037

Basic Details

Aadhaar Number:
First Mame:
Middle Mame:
Last Mame:

Father / Husband Mame;

Present Address

Dioor No:

Street Name:

Village / Ward:
Mandal / Municipality:
District:

Fin Codes

Applicant Details

Ration Card Nos

366041300429
Paothina

o -
Kumar

Pothina Srinivasa Rao

27-50

27-50

Gender:

Date of Birth:
Caste:
Religion:

Qualification:

m P

A

MU LIaSLLTM

el
aALiLA

KRISHMA

C

521235

hiale Marital Status:
30/01/1904 Mobile No:
BC Email:
Hindu Delivery Type:
B.TECH

Permanent Address

Door Mo:

Street Name:

Village / Ward:
Mandal / Municipality:
District:

Pin Code:

Remarks:

FFFFF

2
.....

zmisd
0312433718
By Hano




Village Revenue Officer Login— Approval Screen

Informant Details
Informant Name: Srikanth Relation with Farmer: Brother
Land Details
District: KRISHNA Mandal: AVANIGADDA
st s o
PULKGADDA 12345678 12 Wet 12 Aores
List of Documents
@) Application Form: Consent For Softmart pdf &
E tcanned Copy of Pattadhar PassbooksTitle Deed/ 1B Extract/Register sale deeds of the Lands: Consent For Softmart pdf =
ﬂ Self declaration by the Farmer for the lands owned by him/her: Consent For Softmart.pdf &
VRO Checldist
Applicant Name: Pothing 5ai Kumar
Applicant Address: Door Mo: 27-50, Street: 27-50
“Village/ward: 10690275, Mandak 5037
District 510
Address Proof & ID Proof = W Yz (O Mo
Aadangal copy/ ROR 1B/ Passbook Copy * (0 ez @ Mo
Remarks®
Recommended hd




Revenue Inspector Login— Dashboard & Approval Screen

.U.ﬁu—ﬂd@ niElalde)Te ae S Y5 Jagan Mohan Pedd],r _

- on'ble Chie er of A

Hello, Test-RI

Log Qut
Revenue Inspector q

: 28 September 2021 TUE

Request List - Total Requests Search Tranzaction

5.Ho Request ID Service Mame Service Category Department Name Citizen Name Mabile Number Applied Date Status

1 RV-IncomeAssetCertificateForEWS-2578 Incomedscet ertificateForEWS RV RV Pothina Kumar = Z84/08/2041 Pending

z RV-5nMFarmererificate- 1037 SnMFarmerCertificate R R Pothing Kumar - 28/05/2021 Pending
E R\-IntegratedCerificate-G112 ntegratedCertificate R R Paothing kumar - JB/05 2021 Pending
4 RY-IncomeAssetCenificateForEWa-2575 ncomeAsseiCerificateForEWs RY RY Pothing Kumar - 28/05/2021 Pending
§ RV-FLinsApplication-1038 FLineApplication R R Eztna Anantha Rao Batna Anantha Rzo - 27062021 Pending

%4 :.;’_;—ia»»




Revenue Inspector Login—Approval Screen

Request ID:RV-IncomeAssetCertificateForEWS-2578

Basic Details

Aadhaar Mumber:
First Nams:
Middle Name:

Last Mame:

Father / Husband Mame:

Present Address

[roor No:

Street Name:

Village / Ward:
Mandal / Municipality:
District:

Pin Code:

Applicant Details

Ration Card Mo:

Income Certificate Details

306981399420 Gender:
Pothina Date of Birth:
Zai Caste:

Kurnar Refigion:
Pothina Srinivasa Rao Qualification:

Permanent Address

Daor Ma:

Street Name:

Village / Ward:
Mandal / Municipality:
District:

Pin Code:

Gross Annual Income includes Salary, Agriculture, Business, Profession etc., for the financial year prior to the year of application (Applicant/His/Her235234234

Family):

Marital Status: Iami

Mobile Mo:

Email:

Delivery Type: By




Revenue Inspector Login—Approval Screen

Aszets Information{Applicant/His/Her/Family)

Residential plot of 100 sq.yards and above in notified municipalities: Mo

5 Acres of agriculture land and above:

Residential flat of 1000 sq.ft. and abowve: Residential plot of 200 sq.yards and above in areas other than nofified Mo

municipalities:

List of Documents

Application Form: Consent For Softmart pdf =

Photo: Lol JPG =

Ration card/EPIC card/AADHAR card: Consent For Softmart.pdf <
VRO Checklist Rl Checklist
Applicant Name: Pothina Sai Kumar Verification of Documents Submitted by Applicant * i1
Applicant Address: Door Mo: 27-50, 5m Verification of Report submitted by VRO * (0 Y (O Mo

Village/ward: 10690275, Mandak 5037 . -
l'li'?rhi':' '__Ld g Gk Any enquiry conducted at Door Step * i

Whether Verified the Applicant income source or his Father/Mother ‘faz Mo

Employment particulars/Income Tax returns (for professionals)

Whether Verified the applicant and his family members Property ez Mo

particulars

Remarks from VRO: Recommended

Remarks®

Recomrmendzd hd




0

nHlaleI0DaIn

Hello, AVANIGADDA-TEH

ahsildar

S.MNo

Request ID

R¥-HouseSiteDFormPatta- 1926

Request List - Total Requests

Service Name

Tahsildar Login— Dashboard & Approval Screen

Sri

Y5 Jagan Mohan

Reddy

= 22 September 2021 TUE LRI

n Transaction

BT
= lu

Service Category Department Mame Citizen Name Mobile Number Applied Date Status

Pothina Saikumar Pothina Saikurmar 28092021 Pending

z R-ChangelfiameCertificate- 1883 ChangeClftamelertificate Ry Ry Pothing Saiturmnar Pothing aikumar 28/09/2021 Pending
3 R-BirthDesthCertificate- 1200 BirthDeathCertificats Ry Ry Batna Anantha Rac Bztna Anantha Rao 270972021 Pending
4 R-BirthDesthCertificate- 1799 BirthDeathCertificats Ry Ry Batna Anantha Rac Bztna Anantha Rao 270972021 Pending
5 RA-FMECopy-1966 FMEBCopy Ry Ry Anjali last name test 27097202 Pending




Tahsildar Login—Approval Screen

Request ID:RV-IncomeAssetCertificateForEWSs-2578

Basic Details

Aadhaar Number:
First Mame:
Middle Mame:

Last Mame:

Father / Husband Mame:

Present Address

Door No:

Street Mame:

Village / Ward:
Mandal / Municipality:
District:

Fin Code:

Applicant Details

Ration Card Mo:

Income Certificate Details

Gross Annual Income includes Salary, Agriculture, Business, Profession etc.

Family):

356931359429
Pathinz

Zai

Kurnar

Pothina Srinivasa Rac

Assets Information{Applicant/His/Her/Family)

5 Acres of agriculture land and above:

Residential flat of 1000 sq.ft. and abowe:

Gender:

Date of Birth:

Caste:

Religion:

Qualification:

hale Marital Status:
30/01,/1994 Mobile No:

BC Email:

Himdu Delivery Type:

Permanent Address

Door Ma:

Street Name:

Village / Ward:
Mandal £ Municipality:
District:

Fin Code:

. for the fimnancial year prior to the year of application (Applicant/His/Her235234234

Residential plot of 100 sg.yards and above in notified municipalities:

Residential plot of 200 sg.yards and abowe in areas other than notified

municipalities:

AVANIGADDA

KRISHNA
L21225
L
Ll




Tahsildar Login—Approval Screen

List of Documents

Application Form: Consent For Softmart pdf
Photo: LoL JPG

Ration card/EPIC card/AADHAR card: Consent For Softmart. pdf

VRO Checklist Rl Checkdist

Applicant Name: Pothina 5ai Kumar Verification of Documents Submitted by Applicant (= o

Applicant Address: Verification of Report submitted by VRO = Mo

Any enquiry conducted at Door Step Bz Mo

Whether Verified the Applicant income source or his Father/Mother = Io
Employment particulars/Income Tax returns (for professionals)

Whether Verified the applicant and his family members Property fas o
particulars

Tahsildar Checklist

Tahsildar Decision * ® ez (O Mo
Any ohjections received * ® ez (O Mo

Veerified the reports submitted by VRO & RI * ® ez O Mo

Remarks from VRO: Recommendad Remarks from RI: Reco =nded

EMdrE

Recommended b4



Tahsildar & RDO - Enabled e-Mudhra Digital Signature

e-Mudhra Digital Signature

Tokens - * Microsoft Windows Store
Certificates © *

FPassword : *




Digital Assistant - Service Request Page(Rice Cards)

Hello, Test-DA :
Digital Assistant 29 Saptember 2021 WED Log Qut

G5WS [/ Application Subrnizsion / Civil Supplies

Mew Rice Card Application

Basic Details Application Form
Family Income:® Dccupation:® Habitation*
100002 AUTOYTAX/BUS/PRIVATE DRIVER W Wijayawsda

Mew Rice Card Family Member Details
® Mew Card With Two and More Members () Mew Card With Simgle Member

356081399429 Pothina Saikumar Pothina Saikumar 9912433716 30/0H 1994 FEMALE

2 8778787124122 Kiran kiran 8928729798 20/08/2000 MALE W || SELFHOE W

+ Add Mew Member




VRO approval- Service Request Page(Rice Cards)

Rice Card Family Member Details

Aadhar Card Number English Name Telugu Name Mobile Number “

70916004203 Gutti Ravindra Babu S8 e e 7250663316 08/04/1982 HUSBAND
35822191817 eswari N FEMALE 7250999999 | 13/12/199 SELFHOF
List of Documents
Death/Divorce Certificate: Errors in New Portal.pdf =

6 STEP VALIDATION PROFORMA

Cluster” FP Shop:”

(3 ¥ 0834010 ¥



Date of Apply: 12/21/21
District: KRISHNA
Mandal: VIAYAWADA

Family Id: HH43271278394420211206052904977

Secretriat: 19-Brundavan Colony

SAVE PDF

“ Mabile No Details of family member if govt employee/pensioner | Agree/Disagree | Details of family member paying income tax | Agree/Disagree | Details of 4

Gutti Ravindra Babu | 7259663316 | MALE N

M

N

FOUR WHEELER

Please Tick (+)

FAMILY LAND HOLDINGS

Please Tick (+)

1.The Personal Vehicle not in the name of applicant / familymembers.

1.The sxtents of land details are not correct.

2.The Taxi vehicle in the name of applicant / family members.

2.The land details not updated and the totalextent of the land is less than 3.00
AcWet (or) 10 Ac. Dry or bath together 10Ac,

3.The Viehicle was in the name of the applicant / family member but sold to other
person notupdated in the RTA database

3. Applicant or any Family Member do not awn any land.

4.The Vehicle never belonged to applicant/family member and RTA database is
not updated.




ELECTRICTY CONSUMPTION

Please Tick ()

MUNCIPAL PROPERTY DETAILS

Please Tick ()

1.The meter cannection is on the name of applicant /family members & average
electricity consumptionfor last six months is less than 300 units.

1. Applicant having property less than 10005g.ft. with assessment no. :

2.The meter cannection is on the name of the property owner, but the average
consumption of the applicant for the last six months is less than 300 units.

2. Ancestral property . The Applicant is legal heir and would get less than
10005q.Ft. if mutated / sub divided.

Social Audit”
Consent b
Verification Document Remarks:*
Q No File choosen Browse Recommended




Digital Assistant - Service Request Page(Pension)

Hello, Test-DA :
Digital Assistant 29 Saptember 2021 WED Log Qut

G5WS [/ Application Subrnizsion / Civil Supplies

Mew Rice Card Application

Basic Details Application Form
Family Income:® Dccupation:® Habitation*
100002 AUTOYTAX/BUS/PRIVATE DRIVER W Wijayawsda

Mew Rice Card Family Member Details
® Mew Card With Two and More Members () Mew Card With Simgle Member

356081399429 Pothina Saikumar Pothina Saikumar 9912433716 30/0H 1994 FEMALE

2 8778787124122 Kiran kiran 8928729798 20/08/2000 MALE W || SELFHOE W

+ Add Mew Member




Welfare Assistant approval- Service Request Page(Pension)

Family Details along with eligibility criteria

Name of Person Wet Land (Acres) Dry Land (Acres) Property(Sqft) Vehicle(Y/N) Govt Emplayee (Y/N) Income Tax(Y/N)

Batna Puspha FEMALE 17/06/2005
2 YASHIWANI FEMALE (4/04/2010 0 - No Mo No
3 Batna Kalyani FEMALE 01/01/1984 0 - No Na Mo
4 Batna Anantha Rao MALE 01/01/1976 0.25 -| No No Mo

Cluster ID: 756347856873465 Relation Type: DAUGHTER
Volunteer Name: sahu Relation Name: rama
Volunteer Mobile: 9335674657 Panchayat Name: Burjapadu
Sub caste: Vamsharaj Habitation Name: Burjapadu

Income Certificate Number:

C012122315265

Caste Certificate Number:

CGC012030684001

Name: K LAKSHMI MName: MUNDRU RANAMMA
Annual Income: 70000 Caste: BCC
Confirmation on Income: Yes Sub Caste: SCHEDULED CASTES CONVE

Confirmation on Caste:

CHRISTIANITY
Yes



Any other Person in Family taking other Pensions:  No How many times UID updated: 1

01/01/1976 | Name 05/10/2021 | 2057685_GDPR - Assessment_Completion_Certificate.pdf =
List of Documents
o Age Proof Document: 2057685 _Diversity, Equity and Inclusion_Completion_Certificate.pdf
e Pension Category Certificate Proof: 2057685 _Introduction to Safety First Completion_Certificate.pdf =
WEA/WWDS Checklist
Applicant Name: Batna Anantha Rao Batna Anantha Rac
Applicant Address: Door Ne: 2-123, Street:

Village/ward: KOLAKALURU-1, Mandal: TENALI-R
District: GUNTUR

Wet Land Parameter * () Yes @ Mo
Vehicle Parameter * @ Yes (O No
Power Units * @ Yes (O No

Govt Employee Parameter * () Yes (O No



Property Parameter *
Income tax Parameter *
Both Land Parameter *

Dry Land Parameter *

Verfication Document

Q No File chaosen Browse

0 ¥es O No
0¥ 0 Mo
0¥ 0 Mo
0¥ 0 Mo

Remarks:”

Recommendad




MPDO approval- Service Request Page(Pension)

Family Details along with eligibility criteria

mmm Wet Land (Acres) Dry Land (Acres) Property(5qft) VehicleY/N) Govt Employee [Y/N) Income Tax(Y/M)

BINCD MALE 01/01/1994
2 BHAGYA LAKSHMI FEMALE 06/12/2000 0 0 - No Mo Mo 0
3 | Mahapatharao Durgamadhava MALE 03/04/1984 0 0 - Ne No Mo 337
4 | SABITA FEMALE 04/02/1970 0 0 - No Mo Mo ]
Cluster 1D: 55555 Relation Type: GRAND FATHER
Volunteer Name: Jhkk Relation Name: anjali
Volunteer Mobile: 7687687608 Panchayat Name: Burjapadu
Sub caste: Aheer Gouli Habitation Name: Donkuru
Income Certificate Number: C012122315163 Caste Certificate Number: CGC0120308340M
Name: VAJRAPL SEETHA RATHAM Mame: MUNDRU RANAMMA
Annual Income: 60000 Caste: BCC
Confirmation on Income: Yes Sub Caste: SCHEDULED CASTES CONVERTS TO

CHRISTIANITY

Confirmation on Caste: Yes



Any other Person in Family taking other Pensions:  No How many times UID updated: 1

03/10/2021  Name 24f08/2021 | test_certificate.pdf =
List of Documents
o Age Proof Document: test_certificate.pdf <
9 Pension Category Certificate Proof: test_certificate GSWS.pdf &
WWDS/WEA Checklist
Wet Land Parameter Yeo Mo
Vehicle Parameter Yes No
Power Units Yes Mo
Govt Employee Parameter Yes No
Property Parameter Vs No
Income tax Parameter Yes No
Both Land Parameter Yes Mo

Dry Land Parameter Yes No



Remarks from WEA/WWDSA: Recommended Document from WEA/WWDS: Not Available

Verfication Document Remarks”

Q No File choosen Browse Recommended v




Digital Assistant - Service Request Page(Energy -CPDCL)

[Toall- EIEIﬁ] wflanenisn Sn YS Jagan Mﬂhan Reddy

sogdd daiko on'ble Chief Minister of Andhra Pradesh

» Report An Issue O,ETH 2 222 / 1287 30 { 33

> Check Application Status
@ Open 0

AR TP '_',' onag N -l
) Services €yond oL

> Cluster To HH Mapping

» Edit Employee Details

Services

> Employee Job Corner

» Downloads Revenue Energy
@ Revenue 35 o Energy 56

Agrlculture and Marketing
Search By Feature

Search by Transaction ID or Payment

SLatUs

KRISHMA

@ Anlmal Hushandry, Dairy Development & Fisheries

P:{-‘KASA i

TR T

Eiatkward[las;esWelfare 3. Line Shifting/Ditr Shifting - GUNTUR




Digital Assistant - Service Request Page(Redirection to CPDCL Page)

& A Not secure | 103.231.215.242:8080/APCPDCL_SERVICES_GSWS/serviet/LT_NewConn_URLGSWS?Departmentld =yj6ectpei-b6oNiQO4tjdg&Requestid=jrjAfchAYR3fHoK... ¥

r\ CENTRAL POWER NEW CONNECTION REGISTRATION ( HT)

3 _c- Distribution Corporation of A.P. Ltd.

Application for New High Tension Connection Registration Form

Is vour building situated -YES- il
under an existing power
line *
CONSUMER NAME * FATHER NAME *
WHETHER THE CONNECTION IS REQUIRED FOR AN ORGANISATION * NO- o
MOBILE NUMBER ~* e EMAIL ID e
GOVT. EMPLOYEE * YES W SERVICE NUMEBER Please Enter Adjacent Service Number e
CIRCLE * -SELECT CIRCLE- e MANDATL * -SELECT MANDA SECTION * -SELECT SECTIOl
LOCALE TYPE = -SELECT- v LANDMARK *
LOCATION OF PREMISES WHERE SUPPLY 1S REQUIRED (CONNECTION ADDRESS)




(T9al)-alatD) i lalaeI0Nal)

ogidd Lao

? Report An |ssue
Check Application Status
Services

> Cluster To HH Mapping
Edit Employee Details

Services
Employee Job Corner

Downloads @ Revenue
Revenue 35

Agriculture and Marketing

[a

Digital Assistant - Service Request Page(MAUD)

3 AIPy SIC
VIR £

o Municipal Administration and Urban Development

ADDANK

g ure 15 Property Tax - Amalg 4
2. Property Tax - Sub Division Request - Child Proper
Q Animal Husbandry, Dairy Development & Fisheries » e
b WH4LE il LW R ) u
Fisheries 2

Backward Classes Welfare 5. Trade License - Renewal of Trade License

Sn YS Jagan Mohan Reddy

Wil

DIE LMIET IWIMISTEN OT ANQNra Fradesn




Digital Assistant - Service Request Page(Redirection to MAUD Portal)

& 8 addanki.emunicipal.ap.gov.in/ptis/create/createProperty-newForm.action?reason=CHILD_BIFURCATION#no-back-button W = O» B

) Property Tax

New Property Form

Category of Ownership * : select v Property Type *: select W

Owner details

Email Address Guardian Relation Guardian

Aadhaar Mo Mobile Mumber
+01 Choose W Choose W 0 0

Property Address

Locality * select b

Zoneno* select W Ward No *: v
Block Mo * : ' Street: w
Election Ward* : select b

Pin Code* :




Dashboard Pages

SLA Dashboard

District Name Mandal Name Secretariat Name Department Name Service Name SEIECt Date

Al Al A -
7/18/2021 | 9/30/2021

Total No of Services Closed Within SLA

166

31954 . —

Total Request Details
2500 2458
2000
5;1500
31000
500
’ 4 P N A & N 20
g\?ﬁ & @ & & \%"* .\4‘{1}?‘ (}"\ PN c;;r‘vq‘ & @5{' @?‘ﬁ



Dashboard Pages

Service Wise Request Details

AgriculturelncomeCertificate 0.1%

BirthDeathCertificate 9.9%

ROR1BCertificate 21.8% ChangeOfNameCertificate

4.5%
ComputerizedAdangalCertificate
2.4%

ExtractOfNO... 2.8%

PrintTitleDeedCumPPB
0.0%

FMBCopy 9.2%

PossessionCertificate

11.2% HouseSiteDFormPatta

0.1%

OccupancyRightsCertificateForl...
2.9%

NoPropertyCertificate

2.8%

IntegratedCertificate 17.4%
IssueDfNOCToStoringPet... 0.0%

SERVICE NAME

® AgriculturelncomeCertificate

® BirthDeathCertificate

¢ ChangeOfNameCertificate

¢ ComputerizedAdangalCertificate

® EncumbranceCertificate

® ExtractOfNOCUnderExplosiveOrPetroleum

¢ FamilyMemberCertificate

¢ FLineApplication

® FMBCopy

® HouseSiteDFormPatta

® IncomeAssetCertificateForEWS

® IncomeCertificate
InsertSurveyNuminAdangal

¢ IntegratedCertificate

¢ IssueOfNOCToStoringPetroleumProducts

¢ LandConversionNewCertificate

® ManualAdangalCertificate

® MutationNTitleCumPPB

® NoEarningMemberCertificate

® NoPropertyCertificate

® OBCMemberCertificate




Sub-SLA Dashboard

g B " i ™ - ™\

District Mandal Secretariat Department

All v All Al v All
h_ Y, \, \, s L A

Service
All W
Functionary Wise Sub-SLA Details
16966.0

15000
&
]
=
L 10000
w
=
—_
2
E
=
=

5000
14900 1335.0 18510
T49.0 621.0 o780 8790
1.0 34.0 5.0 5.0 13.0 3.0 5.0
° Village Rewvenue Officer Revenue Inspector Tehsildar Deputy Tehsildar Rewvenue Division Officer

@ Closed Beyond Sub-SLA @ Closed Within Sub-SLA @ Open Beyond Sub-SLA @ Open Within Sub-SLA




Thank You



