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� Create further awareness among the citizens
about the various welfare schemes.

� It contains the list of Direct Benefit Transfer and
Non-Direct Benefit Transfer schemes.

� Details of number of beneficiaries and amount
availed in each scheme.

� “ Jaganannaku Chebudham” number 1902
through which citizen can raise any issues related
to the implementation of schemes and will be
resolved subsequently by the concern
departments.

Contents of Welfare SchemesDisplay Board



� Program shall conduct from 3:00 pm to 04:00 pm at grama/ward secretariat on scheduled date
i.e, after 10th day of Jagananna Arogya Suraksha camp.

� Program shall be conducted at grama/ward secretariat only and venue will be grama/ward
secretariat office.

� Program is planned to conduct at each secretariat and no two secretariats will club and conduct
the program even there are more than 20 secretariats in any Mandal.

� Program shouldn’ t conduct on day of “ Jagananna Arogya Suraksha camp” in their
respective jurisdiction.

� The EO-PR&RD in rural areas and Additional Commissioner in urban areas will be the nodal
officers to organize the program.

� All staff of the respective secretariat office including volunteers should be attend the program.

� Volunteers and secretariat staff shall visit each household and communicate the program date
and venue details to citizens.

Planningandscheduling



Supplyofdisplayboards

S. No Item Description

1 Nodal department Department of GSWS

2 Supply period 10-10-2023 to 10-11-2023

3 Nodal officer
1. Joint Director, I&PR
2. Addl Commissioner (Rural), GSWS.

4 Mode of receipt for board delivery

1. Vendor will upload the installation details
in BoP app

2. Panchayat secretary/ Ward Admin
Secretary will acknowledge the installation
details in BoP app.



S. No Activity Concernofficer Deadline

1
Commissioners in urban areas will nominate the nodal officer
to each secretariat in their jurisdiction. Commissioners D-9

2
Finalise the list of guests (Mandal level officer) to be attended
and inform them. Nodal officer D-7

3 Training to volunteers on Programme, timelines, outreach, and
post Programme activities. Mandal level officers, FOA D-5

4 Volunteers will inform public about Programme and invite to
attend on the scheduled date.

Volunteers D-3

5
Receiving and installation of board including updating number
on the board as per respective secretariat.

Panchayat
secretary/Ward admin
secretary

As per schedule

6
WhatsApp messages to the citizens regarding the Programme
date and venue D-2

7 Meeting arrangements to conduct the Programme
Panchayat
secretary/Ward admin
secretary

D-1

Activities



S. No Activity Concernofficer Deadline

1
Arrange the required number on of chairs, stage, podium, mike,
speaker and other accessories required to conduct the

Programme
Nodal officer D

2 Board should be installed in such a way

3 Unveiling the board and speech Chief guests D

4

Speech of the guest should include,
• How secretariat system works and benefits to public in

delivering services.
• List of schemes, their eligibility, number of beneficiaries

per scheme and total amount as displayed on the board.

Chief guests

5 Crowd management Secretariat staff D

Activities



S. No Activity Concernofficer Deadline

1 List of guests, staff, and public participated and photographs
of the Programme should be uploaded in the portal.

Nodal officer D

2
Volunteers will cover 100% HH in their respective clusters and
create the awareness on the list of schemes and benefits
availed.

Volunteers D+1 to D+10

3 Acknowledgement will be collected during awareness
campaign through eKYC mode.

Volunteers D+1 to D+10

Activities



Other indicative activities

� Completing pending eKYC in HH

� Scheme eKYC and acknowledgment for schemes on that time

� Distribution of Arogya Sri, Rice, and pension cards

� Explain about the upcoming schemes and their required documents.

� Follow-up the NPCI status.

� Notes on any other queries from the citizens.

� Addition of members into household ID



RolesandResponsibilities

Designation Pre-Programme DuringProgramme

Volunteer

• Create awareness of the date of the Programme among
the citizens.

• Inform the citizens about what are the facilities
available on the day of Programme.

• Inform the list of documents required for the activities
conducting on the Programme day.

• Volunteer shall send WhatsApp messages to the
citizens regarding the Programme date and venue 4
days prior to the day of the Programme

• Shall accompany the citizen on the day of the
Programme and help them with the processes
during the Programme

Secretariat
Staff
(DA/WEDPS,
VRO/WRS,
WEA/WWDS,
PS/WAS)

• Ensure the stack of Arogya Sri, Rice and Pension cards
that to be distributed.

• Ensure that all the hardware /equipment required for
pending, scheme eKYC and acknowledgment.

• Ensure that stationery is adequately placed to conduct
the Programme.

• Participate in interaction with the citizens on the
day of the Programme.

• Ensure all the necessary facilities are
maintained at the venue.

• Arrive punctually as per the schedule of the
Programme location.

• Ensure that all desks are adequately staffed
• Register the members who attend the

Programme that includes public, staff and
guests

• Hear out any other queries that the citizens raise
on the day of the Programme



RolesandResponsibilities

Designation Pre-Programme DuringProgramme

MPDO
• Inform all concerned elected representatives regarding

the Programme
• Organising the training programs at mandal level.

• Supervise the conduct of the Programme
and coordinate with all secretariat staff and
mandal level officials

Commissioner/
Additional
Commissioner

• Nominate the nodal officer to each secretariat in their
jurisdiction.

• Organising the training programs at ULB level.

• Supervise the conduct of the Programme
and coordinate with all secretariat staff and
ULB officials

District Collector • Create awareness to district officers about the program.
• Organising the training program at district level.

• Ensuring the programs to be conducted as
per scheduled dates.

• Review the progress of the program at
district level.



ThankYou


