
GOVERNMENTOFANDHRAPRADESH

GVWV&VSWSDEPARTMENT
AutoNagar,Vijayawada

UserManualForELECTRICTYBILLPAYMENTS

GSWSDepartmentenabledElectricityBillPaymentservicesinthesecretariatsthroughCashMode
fortheconvenienceofpublic.

1.OpenTheNewVSWSportalusingthelinkWebsitehttps://vswsonline.ap.gov.in/#/home

2.OnclickingLoginbutton,youwillberedirectedtologinscreen.



3.PleaseclickonE-SevaServiceslinkasshowninthebelowfigure.

4.VSWSSitewillberedirectedtohomepageofE-seva.HereyoucanselectAPEPDCL/APCPDCL
/APSPDCLwillbeshownasperyourArea.



5.PleaseenterconsumernumberofAPEPDCL/APCPDCL/APSPDCLandclickongetdetails

6.NowThedetailsofconsumerwillshowandpayableamountwithchargeswillshow.Pleaseselect
modeofpaymentandthensubmit



7.AfterClickontheokasshowninabovefigure,Receiptwillbegenerated.

8.NowthesetransactionswillbeenabledinVSWS2.0portalchallanforpaymentscanbepay
throughCHALLAN/UPI

9.Reprintreceipt:Youcanreprintthereceiptofthetransactionsfrom thereportsforthesameday
transactions…clickonreports



10.Reprintreceipt:clickonREP–11ReprintReceipt



11.Reprintreceipt:fillthetransactionnumber,Discom nameandclickongetdetails

12.Duplicatereceiptwillbegenerated..



APGSWS-ELECTRICITYBILLPAYMENTUSERCHARGES
(APEPDCL/APCPDCL/APSPDCL)

ELECTRICYBILLINRUPEES
(FROM-UPTO) USERCHARGES

1-200 RS.2/-

201-1000 RS.5/-

1001-2500 RS.10/-

ABOVE2500 RS.25/-

THANKYOU


