RTS USER MANUAL

% Login into
https://gramawardsachivalayam.ap.gov.in/GSWSRTS/Ul/Login by
using GSWS Credentials.
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sted to stop doing the CSC services temporarily until further orders in this regard.
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O Keep Me Logged In
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Forgot Password
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¢ Click on New Request to raise Grievance and You can check the previous
registered requests by using View Request.
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View Request  New Request
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View Requests Request Details
District Department
Request ID Secretarait Request Title Status Raised Date Raised By Pending At
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+¢ By Clicking on New Request then you will get the following page and fill the

details,
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Department

Type of Service

Category

Secretariat Code (By searching will get secretariat name by default)
Request Title

Request Description

Contact to Person
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Contact Person Mobile number



¢ Select the Department that based on the issue contains
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View Request  New Request
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New Request

Project Request Type
GSWS Issue
Department Type of Service
-Select- v -Select- v
Category Raised Date
-Select- hd 02-07-2021
Enter Secretarait code Secretarait Name

Search with Secretariat Code

SEARCH

Request Title

Request Description

User ID Person to Contact
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Contact Number Status
-Select- v
Send to Attach File

-Select- « | ChooseFile | No file chosen

RAISE REQUEST



+» Select the Required Department from Drop down list.

Number Status

-Select-

Send to Attach File

-Select- v | Choose File ‘ No file chosen

District Coordinator
RAISE REQUEST

¢ Select the Type of issue that comes under the selected department.
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Others

Reports

Six Step Validation Correction Application
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Department Update Volunteer Details
GSWS Department v -Select- ¥
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+» Select Send To (By default shows District Coordinator) and you can Attach a
file (Pdf/Image/Video).



+¢ Click on Raise Request then request submitted successfully with a ticket id.
X
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