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Pensions 

Overview 

3 Pension services have made available in the new GSWS portal. Details are mentioned in the table below  

S.No Service Name  SlA – Days 

1 

 
New Pension Application 

• OAP Pension 

• Disability 

• Widow 

• Single Women 

• Weavers 

• Toddy Tappers 

• Transgender 

• Fisherman 

• Cobbler 

• Dappu Artists 

21 

2 Pension Card Printing  NA 

3 Pension Social Audit List  NA 
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Approval Flow for OAP/Disability/Widow Pensions: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

DA/WEDPS 

DA/WEDPS fills the 
application on behalf 

of citizen 

WEA/WWDS 

WEA/ WWDS Verifies 
the Application 

MPDO/MC 

MPDO/MC approves 
the Application 
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Approval Flow for Single Woman Pensions: 

DA/ WEDPS 

DA /WEDPS fills the 
application on behalf 

of citizen 

WEA/WWDS 

WEA/WWDS Verifies 
the Application 

MPDO/MC 

MPDO/MC approves 
the Application 

MRO 

MRO recommends and 
forwards the Application 
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Approval Flow for Weavers/Toddy Tappers/Transgender/ Fisherman/Cobblers/ 
Dappu artists Pensions: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

DA/WEDPS 

DA/WEDPS fills the 
application on behalf 

of citizen 

WEA/WWDS 

WEA/WWDS Verifies 
the Application 

MPDO/MC 

MPDO/MC approves 
the Application 

Other Department DC 

DC verifies and forwards 
the Application 
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Standard Approval Process (for demonstration purpose) 

Step 1:  The DA/WEDPS has to select the type of pension in the Service application form for a 

new pension application 

 

Service Application form –Caste, Income and existing pension detailsneeds to be validated by 

the DA/WEDPS. The necessary proofs(based on the type of pension application) along with the 

pension application should be uploaded in this page 
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Once the relevant validations are successful and the DA/WEDPS submits the application on 

behalf of the citizen and completes the payment procedure. The application is forwarded to the 

next level approving authority mapped to the Service. 

Step 2: Verification Authority (WEA/WWDS etc.): The verification authority can view all the 

applications or requests assigned to him along with their SLA and status  
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The WEA/WWDS will be able to view all the details filled by the DA/WEDPS on behalf of the 

citizen along with the documents uploaded for the service  
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WEA/WWDS can Recommend or Not Recommend the application as shown above.  

The WEA/WWDS must verify the document through a Aadhaar e-sign with an OTP to forward the 

application to the next level. 

WEA/WWDS is notified through a pop-up window once the application is verified and submitted 
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Step 3: Approving Authority (MPDO, Municipal Commissioner etc.): The Approving authority can view all 

the applications or requests assigned to him along with their SLA and status  

 

The MPDO/MC will be able to view all the details filled by the DA/WEDPS and the recommendations 

made by the WEA/WWDS on behalf of the citizen along with the documents uploaded for the service  
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The MPDO/MC can reject or approve the application based on the recommendations made by the 

previous verification authorities. If the application is approved the MPDO/MChas to digitally sign the 

application 
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Step 4: the application is then forwarded to the respective department/districts/ Collectors for 

further processing  

Service Level Details 

1. New Pension Application 

About the Service  

This service is used for entry of Survey number in and Records portal 

 

SLA 

 
21 

Documents Checklist 

1. Aadhar card 

2. Family Income certificate  

3. Land property (if any)  

4. Relevant certificate for Pensions 

a. Widow: Death certificate of husband  

b. Weave: Handloom & Textile certificate  

c. Single women: Legally separated papers/ Revenue certificate  

d. Toddy Topper: Excise Department certificate  
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e. Fishermen: Fisheries department certificate  

f. Disabled: Sadarem certificate  

g. Traditional Cobbler: Social Welfare certificate  

h. Dappu Artists: Social Welfare Dept certificate  

i. Transgender: District Medical Board Certificate 

 

 

2. Pension Card Printing  

About the Service  

After the pension has been approved, Pensioner can get the card printed. The pension ID has to be 

entered by the DA/WEDPS and all details will be populated so that print can be taken. 
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3. Pension Social Audit List 

 

About the Service  

 

The service is used to print the list of all eligible and ineligible beneficiaries with details in the 
given dates  

The "From Date" and "To Date" and Eligible/Ineligible  list needs to be selected by the DA to get 

the list of applications eligible/ineligible during the selected period. All the Eligible and 

Ineligible List will be shown, which can be printed immediately. 

 

 

Dash Boards Interpretation  

There are three types of dash boards that are available at DA/WEDPS home page. 

They are: 

a. Number of Service Requests raised 
b. Number of Service Requests Raised & Resided In The Same Secretariat 
c. Number of Service Requests Flown To This Secretariat 
d. Total Service Requests 
e. Open within SLA 
f. Open Beyond SLA 
g. Closed within SLA 
h. Closed beyond SLA 

 


