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1. INTRODUCTION

Business Overview

The Government of Andhra Pradesh has introduced the concept of Navaratnalu as core theme of
governance to revamp the delivery systems of Government services with an aim to improve living
standards of the people. To achieve this objective, Government of Andhra Pradesh has established
a system of Village/Ward Secretariats consisting of required functional assistants to strengthen

Gram Panchayats and Wards.

To operationalize Navarathnalu, GoAP has also deployed volunteers at village and ward levels
across the State of Andhra Pradesh for delivering government services at doorstep of all eligible
households. The objective of positioning Grama/Ward Volunteers is to ensure timely and
transparent services, implementation of Government Programmes/Schemes to all citizens in the

State.

Scope of the Document

The document captures the application process and the approval flows in the new GSWS portal.
The document also captures the outline of the portal and the services that have been integrated in

the new GSWS portal
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2. PORTAL WALK-THROUGH

Common Login Screen

Step 1: Enter the following link in web Browser:
Login

[Tdel)-alot]) ni€laoeI0dlall)
= = 0933 a0

Home Navarainalu & Schomes Avout Us Dashboard & Roports Downloads Employees’ Corner

OAE R AR T N
QDT & §0° R0E3 SN0 TFO...

S8 3 2 20 (M, I

Step 2: Enter User ID and Password in the Next Screens

B® Microsoft
Sign in
Email, phone, or Skype

Can't access your account?

Q Sign-in options

Citizens’ Corner

User Manual

and Click on



https://uat.vswsonline.ap.gov.in/
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B® Microsoft
<« -da@apgsws.onmicrosoft.com

Enter password

Forgot my password

It is required to change the default password when logging for the first time. Also, details like
Phone number and email must be added only for the first login. OTP for password reset would be

sent to the email ID registered during the first login.

Step3: Default screen during Login for the DA

[g Grama - Ward Sachivalayam e+ = a X
< C (@ @& uatvswsonlineap.gov.in/i/home Q ® % k &, :
i1 Apps Managed bookmarks & ICASLifestyle Login & Google Workspace... € Google@PwC - Wel & Advisory Learning P...  [J Advisory KM Portal $ Whatsapp | Samsun »  [E] Reading list

Mal-aRth AEaneaDan Sri YS Jagan Mohan Reddy
= L] 0gdds dedso -

Hello, GANDIGUNTA2 x
20 December 2021 M

Digital Assistant

¢
Secretariat Ranking
©

222 / 1287

12112 PM

e - - B~ )
e @R . € 2D yope B
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Step 4: List of services can be accessed by Scrolling down or by Clicking on View Transactions

Page

Sri YS Jagan Mohan Reddy

) Challan Payment

222 / 12817

Services

0 Consumer Affairs, Food and Civil Supplies e icipal Administration and Urban lop
icipal Administration and Urban lopment (CDMA) o Energy

Panchayat Raj and Rural Development Redirect to Old GSWS

©eo

Revenue

Step 5: DA can view historical transactions based on the below mentioned criteria

an Mohan Reddy

> Home
20 December 2021 MON
» Report

GSWS / Application Submission / Revenue Department

VIEW TRANSACTIONS

Search Criteria 1

From Date : ToDate: ™ Senvice Name: Department Name:

OR Search Criteria 2
- Revenue User Name GANDIGUNTA2
1.APD
Tran; 1D/ Application Number

al And 1

cutture I
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Common Application Process
There are 3 types of services that are integrated in the new GSWS CSP portal
« Fullyintegrated — Services where the entire workflow/approval flow is in the GSWS portal

« Partially integrated — Services where the application process and some part of the

workflow/approval flow is in the GSWS portal

« Redirection — Services where GSWS just captures the basic details of the citizens and then

redirects to the department or Meeseva portal for the application process

The Common Application process is the fully and partially integrated services where the DA
completed the application process in the GSWS New CSP Portal

Steps to be followed are as follows

Step 1: Common Application form — A common application form is displayed after selectin a

service. Basic details are fetched and filled through the Aadhaar number entered by the DA

Mal-aRtl) ARl

e ol pao

¥ Application Submission Hello, Test-DA
x 03 November 2021 WED e

n Department GSWS / Application Submission / Revenue Department

- Revenue Department
Addition Of Survey No In Adangal and 1B

Basic Details Application Form

Azdhaar Number. * First Name: * Middle Name: Last Name: *

314957395659 Pre-Fill Anantha Rao Bantha

Father/Husband Name: * Gender: * Date of Birth: Caste*
Batna Anantha Rao Male v 01/01/1576 < .

ification: * Marital Status: * Mobile No: *

v Married v 9247139153
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Permanent Address
Coor No Street Name : * District : * Mandal/Municipality: *
2-123 2-123 KRISHNA h AVANIGADDA hd
Village/Ward/Secretariat: * Pin Code: *
PULIGADDA v 521121
Present Address is same as Permanent Address
Present Address
Coor No Street Name : * District: * Mandal/Municipality: *
2-123 2-123 KRISHNA hd AVANIGADDA hd
Village/Ward/Secretariat: * Pin Code: *
PULIGADDA v 521121

Step 2: Service Application — A Service application form must be filled by the DA which is

specific to each service. (Service application Screens for each service is detailed next section)

Sri YS Jagan Mohan Reddy

al)-alal 1) nilaler)0Daln
= BopRdE drvdso Hon' Chief Minister of Andhra Prades

Change of Name Application Form

List Of Services
Basic Details Application Form

Type OF Application:

Select

Applicant Details

oposed Sur Name: *

Sur Name: *

ds Application

No In
Father Name: Mother Name: *

Document List
Note: All Upload Documents are in Pdf Format Only. Maximum Upload Size Per File is TMB.
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Step 3: Payment Gateway: Once the DA submits the Service application form, they are

redirected to the payment gateway

Mab-alll HaRpeInDaln Sri YS Jagan Mohan Reddy
= ] @0gadd giso ¢ Hon'ble Chief Ministe \ndhra ,
Conventional Fee Details Payment Details
+ Municipal Administratic Reference No: CN21122 002
Urban [ [ ] Debit Card Upto Rs.2000/- NIL & Above RS.2000/- Rs.1.0%
-
Amount To Pay %45.00
Credit Card Irrespective of Amount] Sur %0.00
Convenience Fee NEFT 20.00
Net [ o
. kd -
@ Banking mmmm  ForHDFCBank ol Total Amount 245.00
3. Agriculture Income Certificate
4. Change of Name Applicatic -
0SBl For SBI Bank For Other Bank ﬂ Secure Checkout BillDesk
P A
Se 1t Method @® upl O Cash
7. E-Passbook Application o/\ NEFT Rs.7/- For All Transactions
8. Extract of Hou: / o
=" UPI Upto Rs.2000/- Rs.3 8 Above RS.2 7
uren Cancel Payment
>
Step 4: Payment Receipt: Once the DA submits payment. Payment receipt is generated with a
unique transaction ID
Mal -l ~EaRenDa1n
= = 2058348 Hevssso
od and Civil
Payment Receipt
Secretariat Name : ANGALAKUDURU User ID:
Nic oft. v
Service Name : Transaction ID : TCN211221000002
Applicant Name : Applicant Father Name Pothina Sri
District : Krishna Mandal:
wcome Certifi
plication Amount Paid ; 5 Amount In Words : Fi e Rupees On
Payment Mode : cast SLA: 15 Day
Department Name: Revenue Departmen Transaction Date : 21/12/2021 1:59:42 PM
Note :
MS. NO. 1, 2019, the scanr 5 has been revised to Rs. 5
ploar it
2. ToKr e A ication status, Ple al lir -
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Step 5: View Transactions: The DA can Print Payment Receipt or Print Certificate for citizen in

the View Transaction Module.

[Tal)-aktl) aitlaRe)0ialn Y5 Jagan Mohan Reddy

= eogBs devdo

? Home Hello, GANDIGUNTAZ
20 December 2021 MON Log Out
» Report

>

GSWS / Application Submission / Revenue Dep

» Challan

List Of Services VIEW TRANSACTIONS

~ Application Submissio
Search Criteria 1
From Date : * To Date: " Service Name: Department Name:

Al v Al v

OR Search Criteria 2

- Revenue User Name GANDIGUNTA2

1LAPD
Transaction D/ Application Num

The DA can search of historical transactions based on the criteria’s mentioned in the screen

above

q Sri YS Jagan Mohan Reddy
‘ - | Andhra Prad

> Home

OR Search Criteria 2
> Report

]

» Challan Payment

List Of Services

TRANSACTION LIST

2 Change of Name Applicatio Pothina Saikumar Sai  21/12,

Requests per page n

The DA can view the current status of the application, download documents (both certificates and

payment receipt) and also preview the application which was submitted by them
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Ran-a1th Adaeeoniam

coasi s

> Home

ransaction

llan Payment

Secretariat Name :

Applicant Name

District rishna

Amount Paid 4 /-

Payment Mode

Department Name: Ci

Note :

Print Receipt

Payment Receipt

Service Name : SurrenderRiceCard

User Manual

User ID:

s.onmicroso
Application Number : TSRAC

Applicant Father Name : Batna Anantha Rao

Mandal an

Ameunt In Words

SLA: 21Days

Transaction Date

evised to Rs. 5/- for scanning and uploading documents.

Secretariat Name :

Service Name :

Applicant Name :

District : K

Amount Paid :

Payment Mode : cash

Department Name:

Note :

Sri YS Jagan Mohan Reddy
Hon e L 0 a

User D :

Transaction ID :

Applicant Father Name

Mandal:

Amount In Words :

SLA:

Transaction Date :

Print Certficate -

10
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Payment Receipt

[E Reading list
Print 1 page
Destination i saveasPDF -
Seceetarist Nama = MORSISPETA e
Service Name Teansaction 10: Pages All -
Applicant Name :  foshina Saumar Ok Aokt Father Fote seavirs 10
Dt Kihna Mandat E—— Layout Portrait -
Amoun pid E Amount In Words: T Fiv Rupees Only
Payment Mode:  cash s S s
1.2:40:20 PM
Department Reverue Department Teansaction Oute:  21/1272021 24020 M
Name: Mare settings v
Note
Secr| A5 per the GO. MS. NO. 17
s b e 5
20
5. For anp query call s on
Serv
Appl
Disti
Amc
Save Cancel
Payr

Certificate / Card

View PDF

Q 1 — < |PageWidth

Fdo-1D
Bog HBE HEHK I, TDATTEY, ZDo v Solgybese
mmmmuwgmu@:mmum

Application No

g0 i, - Irie/dkn

Smond
o oo | Seawr
? fumsa 2

oS

fonioTsan

15 |esodoRgan

¥ {140 A8esnoRean

11



GSWS CSP Portal User Manual

3. DEPARTMENTAL WISE WALK-THROUGH

Revenue Department

Overview

35 Revenue CCLA services have made available in the new GSWS portal. Details are mentioned

in the table below

S.No | Service Name Category SLA Approval Authoirty | Workflow
B 30 Tahsildar GSWS
L Integrated Certificate
(Sub Collector/RDO)
B 30 Sub Collector /RDO GSWS
. Deputy Tahsildar /
2 Income Certificate B 7 Tahsildar GSWS
3 Family member certificate B 15 Tahsildar GSWS
Issuance of Income &
Asset Certificate for .
4 Economically Weaker B 30 Tahsildar GSWS
Sections (EWS)
5 OBC Certificate B 30 Tahsildar GSWS
6 Late Registration of Birth B 60 Sub Collector /RDO GSWS
7 Late Registration of Death B 60 Sub Collector /RDO GSWS
8 Possession Certificate B 30 Tahsildar GSWS
9 No Earning Certificate B 15 Tahsildar GSWS

12
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S.No | Service Name Category SLA Approval Authoirty | Workflow
10 gflutatlon and Title Deed B 30 Tahsildar Webland
um ppb

e Passbook service -

11 replacement of pattadhar B 7 Tahsildar Webland
passbook
e Passbook service-

12 duplicate pattadhar B 7 Tahsildar Webland
passbook
Rectifications in Record of .

13 Rights (ROR 1B) B 30 Tahsildar Webland

14 Title Deed Cum PPB only A 15 Min | Printer for printing NA

15 Printing of Title Deed cum B ; Tahsildar GSWS
PPB
Issuance of Small and

16 Marginal Farmer B 7 Tahsildar GSWS
Certificate
Agriculture Income )

17 Certificate B 7 Tahsildar GSWS
Manual Adangal (Old

18 Adangal Application B 7 GSWS
Form)

19 ROR 1B A 15 Min NA NA

20 Computerized Adangal A 15 Min NA NA
Land Conversion

21 G.0.MSNo. 98 B 21 RDO Webland
Pattadar mobile number .

22 seeding in Land Records A 15 Min NA NA

13
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S.No | Service Name

23

Change of Name
Application

Category SLA

Approval Authoirty

Tahsildar

User Manual

Workflow

GSWS

24

Extract of House Site /
Extract of D-Form Patta

Tahsildar

GSWS

25

Extract of NOC Under
Explosive / Extract of
NOC under Petroleum
Product

DRO

GSWS

26

Issuance of Occupancy
rights certificate for Inam
Lands

Sub Collector /RDO

GSWS

27

Issuance of No Property
Certificate

Tahsildar

GSWS

28

Permission of Digging of
Bore Well for Agriculture
Purpose

Tahsildar

GSWS

29

Renewal of Cinema
License

Sub Collector /RDO

GSWS

30

Reissuance of integrated
Certificate

A 15 Min

NA

NA

31

Reissuance of OBC
certificate

A 15 Min

NA

NA

32

Reissuance of EBC
Certificate

A 15 Min

NA

NA

33

House site Application

JC

GSWS

34

Modification in 22A List
22 A1(A)
22 A1(B)
22 A1(D)
22 A1(E)

Collector

GSWS

35

Claims under Andhra
Pradesh dotted lands
(Updations in re-
settlement register rules,
2017)

Collector

GSWS

14
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Standard Approval Process (for demonstration purpose)

Step 1: Once the DA submits the application on behalf of the citizen and completes the payment
procedure the application if forwarded to the next level approving authority. Refer to the above

section for a detailed walkthrough.

The DA must select the relevant Revenue Village for each applicant while filling the service
application form for the application to be forwarded to the approving authority mapped to the

village.

GSWS / Application Submission / Revenue Department / Agriculture Income Certificate

Agriculture Income Certificate Request

Basic Details Application Form

Ration Card No: Remarks:

Characters Used : 0/ 200

Income Certificate Details

Purpose of Income Certificate: * District* Mandal:* Village®
Army Recruitment KRISHMA A AVAMNIGADDA i PULIGADDA hd
Jagannath 121212121212121212 2200000

+ Add New Row i Delete Row

Document List
Note: All Upload Documents are in Pdf Format Only.

Application Form * Ration card / EPIC Card/ AADHAR Card *

apdf Browse | X a.pdf Browse | X

Show Payment

Step 2: Verification Authority (VRO, RI etc.): The verification authority can view all the

applications or requests assigned to him along with their SLA and status

15
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. [Ran-anth Adaenhan

00g83 desso

Hello, ANGALAKUDURU-2

Village Revenue Officer

Request List - Total Requests

S.No  Request ID

Service Name

&

Service Department
Category Name

Citizen Name

21 December 202

User Manual

Sri YS Jagan Mohan Reddy

Log Out

Applied
Date

Status

Venkata Ratna Kumar Asileti Venkata Ratna Kumar Asileti Venkata Ratna
Kumar Asileti

ADSA211208000002  InsertSurveyNumInAdangal

rtificate v RV ASDF ASDF ASDF 08,

The verification authority will be able to view all the details filled by the DA on behalf of the citizen

along with the documents uploaded for the service

about:blank X 1 Inbox (338) - ratnako P8l @& Grama - Ward Sachivalayar x EE = o
< C (O #& uatvswsonline.ap.gov.in/#/home Q B « kK » “ H
: Apps Managed bookmarks @ https;//uat onli [E] Reading list

.ga:n Rt B

cogds poso

Request ID:NOPC211214000001

Basic Details

Sri YS Jagan Mohan Reddy

Aadhaar Number: Gender: Mal Marital Status: Married
First Name: Date of Birth: 1/01/1961 Mobile No: 6026

Middle Name: Caste: BC Email:

Last Name: Religion: Hind Delivery Type: 8y Han

Father / Husband Name:

Present Address

Door No:
Street Name:

Village / Ward / Secretariat:

Qualification:

Permanent Address

Door No:

Street Name:

Village / Ward / Secretariat:

Mandal / Municipality: TENALI-R Mandal / Municipality: T
District: NTUR District: JNTUR
Pin Code: Pin Code:

Applicant Details

5:48 PM

17/12/2021

16
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<« cC O @ uatvswsonline.ap.gov.in/#/home aQ & % E » 9 H

52 Apps Managed bookmarks @ https://uatyvswsonli.. Reading list

[Hall-allth wHaleInDaln SN sii ¥S Jagan Mohan Reddy
= = eogadd posse < )

Family Members of the Death Person

Name of the Family Member Relationship with Deceseaed Person Occupation Marital Status Educational Qualification 0} Income Per Month

Murali 43 | Father Employee - Private Married Diploma/Ti Employment 16000

List of Documents

Application Form: Rythu bharosa.pdf
Ration card /EPIC Card/AADHAR Card: Rythu bharosa.pdf =
Death Certificate: Rythu bharosa.pdf =
Copy of Family Member Certificate: Rythu bharosa.pdf

Remarks

Browse Select ~

Verification Authority can Recommend or Not Recommend the application as shown below. A

drop down with all the relevant rejection reasons will be shown if the authority chooses not to
recommend the application. The application can only be forwarded to the next level once a

relevant reason is selected.

The authority has to verify the document through a Aadhaar e-sign with an OTP to forward the

application to the next level

Mal-atl AEaReniain Sri ¥S Jagan Mohan Reddy
= = sopadl ez -

VRO/WRS Checklist

Applicant Name: Galanki Prasad Galanki Prasad Galanki Prasad

Applicant Address: M RA
AKUDURU-2, Mandal

Whether Verified Previously issued Caste @ e No
Certificate *

Whether Verified S5C marks memo or ® Yes ( No
Transfer Certificate or DOB extract
Municipality/Gram Panchayat *

Verification Document Remarks:

No File choosen Browse Recommended v

17
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The verification authority is notified through a pop-up window once the application is verified

and submitted

aboutblank 1 atn: M & Grama - Ward Sachivalayam — (=]

€« C @ @ uatvswsonline.ap.gov.in/#/home a ® * k ®» o H

1 Apps Managed bookmarks @  https://uatvswsonli.. Reading list

Application forwarded to next level

Step 3: Approving Authority (Tahsildar, RDO, etc.): The Approving authority can view all the

applications or requests assigned to him along with their SLA and status

@ Grama - Ward Sachivalayam - a
<« CcC O @ uatvswsonline.ap.gov.in/#/home a & *x k ®» Q i
52 Apps Managed bookmarks @ https://uatyvswsonli.. Reading list

0[_1:1{.'11 anti i

Hello, TENALI-U
Tahsildar

Request List - Total Requests

ne
S.No Request ID Service Name Service Categery Department Name Citizen Name Applied Date Status

1 NOPC211215000001 NoPropertyCertificate RV RV Madasu Vasu Madasu Vasu Madasu Vasu 15/12/2021 Pending
2 NOPC211217000001 MoPropertyCertificate RV RV Rapolu Jagadeesh Babu Babu 17/12/2021 Pending
3 NEC211217000001 NoEarningMemberCertificate RV RV Rapolu Jagadeesh Babu Babu 17/12/2021 Pending

e [0 |

18
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The approving authority will be able to view all the detalils filled by the DA on behalf of the citizen

along with the documents uploaded for the service

about:blank X * Inbox (338) - ratnakothuru@pw X [CIECIETIEERIATI Eeta iR Pt X + = (n} X
G4 :
Q& x b »@ :

[E Reading list

< C (0 @& uatvswsonline.ap.gov.in/#/home

Apps Managed bookmarks @ httpsi/t

Rab-akth AdapeiaDaln EPR i vS Jagan Mohan Reddy
o (= ogHdsd geviso -

Request ID:NOPC211214000001

Basic Details

Aadhaar Number: 32535039344€ Gender: Mal Marital Status:
First Name: Kk Date of Birth: 1/01/1961 Mobile No:
Middle Name: ekk bamma Caste: BC-C Email:

Last Name: kka bar Religion: Hind Delivery Type:
Father / Husband Name: ik bamma Qualification: MA

Present Address Permanent Address

Door No: 2724 Door No:

Street Name: amnaga Street Name:

Village / Ward / Secretariat: AN Village / Ward / Secretariat:

Mandal / Municipality:

Mandal / Municipality:
District: GUNTUR District: INTUR

Pin Code: 16 Pin Code:

Applicant Details

1 5:48 PM
Ao D W
= O 27001 b6

The Approving Authority can reject or approve the application based on the recommendations
made by the previous verification authorities. If the application is approved the Approving

authority has to digitally sign the application.

aboutblank x 1 28-30 Sept ADV & IFS OB - Chat X & Grama - Ward Sachivalayarr x -+ -
<« cC O @ uatvswsonline.ap.gov.in/#/home aQ & % E » 9 H
2 Apps Managed bookmarks @ https://uatyswsonli.. Reading list

I q Sfi ¥S Jagan Mohan Reddy

Name of the Family Member Relationship with Deceseaed Person Occupation Marital Status Educational Qualification Income Per Month

MADASU 23 | Son Agriculture Labour Married Below 10th UnEmplayment 5000

List of Documents

Application Form: Demo.pdf <
Ration card /EPIC Card/AADHAR Card: Demo.pdf =
Death Certificate: Demo.pdf
Copy of Family Member Certificate: Demo.pdf <

Remarks from VRO/WRS: Document from VRO/WRS: Demo.pdf
Remarks from Ri: Document from Ri: Demo.pdf =
Remark Enter the Remarks:

~ 4 T ) 3 PM 52

17/12/2021

19
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@ Grama - Ward Sachivalayam ' + = a

< C (@ & uatvswsonline.ap.gov.in/#/home a ® x k » 0 $

i Apps Managed bookmarks @ httpsy//uatvswsonli... Reading list

e-Mudhra Digital Signature

Tokens : *
Certificates : *

Password : *

Sign and Approve

Step 4: Closer of application:

e CAT A: For all CAT A services once the payment is made the DA can download and print the

certificates by visiting the view transaction module

e CAT B: For all CAT B services once the approving authority approves the DA can download

and print the certificates by visiting the view transaction module

Service Level Details

CATB

1. Addition of Survey No in Adangal and 1B:

About the Service

This service is used for entry of Survey number in and Records portal

‘ SLA 15

‘ Documents Checklist  [PREFNNS OO BRI

20
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2. Supporting Forms
e Previous Adangal or ROR 1B copies

Approval Flow

DA
DA fills the application
on behalf of the citizen

VRO
VRO verifies the details
and the documents and
also conducts a field

visit if needed

Y

RI
Rl reverifies the

recommendations made
by the VRO and

Y

Tahsildar
Tahsildar is the
approving authority and
approves the same after
going through all the
recommendations

21
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Application Forms

DA - Service Application form: Post filling common details the DA proceeds to the Service

Application Form

User Manual

Addition Of Survey No In Adangal and 1B

Application Form

Basic Details
District:* Mandal* Village:* Survey No *
g0 ~ @SNG v Ok~ v 22212
| Clear | Add Survey No
* Indicates Mandatory

* Please Enter Either Aadhaar Number Cr Aadhaar Enrolment Number

.H S S e
O

Select hd Select hd Select hd

22212

1 3

<+ Add Mew Row

* Document List (NCTE: All upload documents should be in PDF format only and shouldnot exceed TMB)

Application Form * Supperting Form™

Browse

Show Payment

Browse Q No File choosen

Q, No File chaosen

2, Agriculture Income Certificate:

About the Service

Agriculture Income Certificate is useful for getting Bank loans. Agriculture income is exempted

under the Indian Income Tax Act. This is issued by the Tahsildar. This service facilitates the

citizen to get Agriculture Income Certificate.

‘SLA 7

Application Form

‘ Documents Checklist 1.
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_ 2. Ration card / EPIC Card/ AADHAR Card

Approval Flow

DA
DA fills the application
on behalf of the citizen

VRO
VRO verifies the details
and the documents and
also conducts a field
visit if needed

Y

RI
Rl reverifies the
recommendations made
by the VRO and

A\

Tahsildar
Tahsildar is the
approving authority and
approves the same after
going through all the
recommendations
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Application Forms

DA - Service Application form: Post filling common details the DA proceeds to the Service
Application Form

GSWS f Application Submission / Revenue Department / Agriculture Income Certificate

Agriculture Income Certificate Request

Basic Details Application Form

Ration Card Nox Remarks:

3

Characters Used : 0/ 200

Income Certificate Details

Purpose of Income Certificate: = District:* Mandal:* Village:*
Army Recruitment KRISHNA hd AVAMNIGADDA hd PULIGADDA hd
._“ e “
Jagannath 121212121212121212 2200000

+ Add New Row @ Delete Row

Document List
MNote: All Upload Documents are in Pdf Format Only,

Application Form * Ration card / EPIC Card/ AADHAR Card *

a.pdf Browse | X a.pdf Browse | X

3. Change of Name Application:

About the Service

Applicant will apply for the change of his / her name in the official records for his purpose. The
due procedure will be taken over until the procedure of issuing Gazette notification for official

updations in the records.
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Following people apply for this service
e Women changing their surname after marriage.
e ex-service persons
e People who are staying abroad.

e Students whose names are printed wrong in their certificates apply for change of Name

certificate.

Application From

ID Proof/ Address Proof

Passport size photograph

Citizenship certificate issues by Gazetted officer
Documents Checklist . Affidavit stating exact reason for change of his/her name
Certificate from Class 1 to 10t attested by gazette officer
police

Certificate stating that he/she has not come to any adverse

records during last 5 years

Approval Flow
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Application Forms

DA fills the application
on behalf of the citizen

DA

VRO verifies the details
and the documents and

VRO

also conducts a field
visit if needed

vy

recommendations made

Rl
Rl reverifies the

by the VRO and

vy

Tahsildar
Tahsildar is the
approving authority and
approves the same after
going through all the
recommendations

User Manual

DA - Service Application form: Post filling common details the DA proceeds to the Service

Application Form
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User Manual

GSWS / Application Submission / Revenue Department

Change of Name Application Form

Occupation Details
Merftion your Work/Education:*
5 Years

Document List
Note: All Upload Documents are in Pdf Format Only.

Certificates from Class 1 to 10th attested by Gazetted Officer

Mo File choosen Browse No File choosen

Others{Aadhar/Ration Card/VoterlD etc for llliterates)

Mo File choosen Browse

Application Form * Recent Passport size Photograph (Upload Only
a,pdf Browse [ X No File choosen

Citizenship Certificate issued by Gazetted Officer * Affidavit stating exact reason for change of his/|
Mo File choosen Browse No File choosen

Basic Details Application Form
Type Of Application:*
Minor hd
Applicant Details
Applicant Present Sur Name: Applicant Proposed Sur Name: * Applicant Present Name; * Applicant Proposed Name: *
Pothina Peesa Sarika Peesa Sarika
Father Name: * Mother Name: Police Station Mame having jurisdiction: * Place Of Birth:*
Jagannath Sharmila One Town Vijayawada

JPG/IPEG/PNG/GIF Format)™

her name *

Browse

Browse

Police Certificate stating that he/she has not come to any adverse records during last 5 years *

Browse

4. Crackers License Application:

About the service

To sell the Crackers for various purposes, Seller or Dealer had to take the NOC and Approval from

Collector. Permanent licenses will be issued for certain period and after period of expiry renewal

certificate will be issued.

30 days

1. Application form
2. Proof of Address

Documents Checklist
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3. Verification report from police
4. NOC from Fire Service Department
5. NOC from local body
6. Particulars of previous license if any
7. Photo
Approval Flow
DA

DA fills th;pplication
on behalf of the citizen

Y

RDO
Collector is the final
authority and will
approve based on the
details and documents
submitted

Application Forms

DA - Service Application form: Post filling common details the DA proceeds to the Service
Application Form
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User Manual

GSWS / Application Submission / Revenue Department

CRACKERS LICENSE APPLICANT FORM

Applicant Details

Servi

Cracker License For Diwali hd

Applicant Qualific

MBA

Technical Person Employed @ *

@ es

Service Specific Details
Door No*

£4-32-23/23
Village:*

PULIGADDA w

remises attached to a licensed

As per Legal procedures

fadditiona

Details of amendment Proposed
Infarmation if -

As per legal policy

Basic Details

Ration Card No

Applicant Experience: *

"Land Maric *

One Town Police Station

Police Station: *

Have the premises prex

® vYes O Mo

Secured measures taken

y been licensed : *

Application Form

Remarks:
v
Characters Used
[
ick*
KRISHNA L

) steamer Ghal: *

Railway Stafi

Railway Station

Has the appli
or Ordered

Secured measures taken

individual

Company/Firm

Mandal:*

AVANIGADDA v

sive act, 1854 by applicant during the last
ars B)Was any license cancelled/not

Secured measures taken
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Explosive Proposed to be :

I S S N T S
2 7

Mega Milton 1 75 275

Document List
Note: All Upload Documents are in Pdf Format Only,

Application Form * dentity Proof*

apdf Browse | X Q, No File choosen Browse
Address Proof* Verification Report from Police *

apdf Browse | X Q, No File choosen Browse
No Objection from Fire Service Department * Mo Objection from local body *

Q Mo File choosen Browse Q. No File choosen Browse
Particulars of Previous license if any * Photo{Upload Only JPG/IPEG/PNG/GIF Format) *

0, Mo File choosen Browse Q, No File choosen Browse

5. E-Passbook Application:

About the service

This Service facilitates the citizen to apply for Replacement of Pattadar Passbook. In Mutilated
cases.

7
Duplicate:
1. Application Form
Passbook copies
If lost FIR copy

Passport photo of applicant

Documents Checklist

Signature of applicant

AN A

Address proof and ID proof

Replacement of Passbook:

1. Application Form
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Approval Flow

User Manual

AN

Passbook copies

Manual Passbook copy

Passport photo of applicant

Signature of applicant

Address proof and ID proof

DA
DA fills the application
on behalf of the citizen

VRO
VRO verifies the details
and the documents and
also conducts a field
visit if needed

v

RI
Rl reverifies the
recommendations made
by the VRO and

Deputy Tahsildar
Tahsildar reverifies the

recommendations made
by the VRO and the RI

Y

Tahsildar
Tahsildar is the
approving authority and
approves the same after
going through all the
recommendations d

OO
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Application Forms

User Manual

DA - Service Application form: Post filling common details the DA proceeds to the Service

Application Form

E-Passbook Application Form

Applicant Details

Ration Card No:

Please Select Servi ypes*

Replacement of Pattadhar Passbook hd
Khata Number*

3 w

Details

Seodd Sluolod
H Apodd SivodoEd
3 o08d dinotoEh
Pattadhar Details
Caster *
BC-D w

Reqgistration Mumber:

GSWS / Application Submission / Revenue Department

Basic Details

Remarks:

Characters Used : 0/

REPLACEMENT/DUPLICATE PATTADHAR PASS BOOK APPLICATION FORM

Dists

Pattadar Mame:*

0088 SnotohEa

SAER oy
SIFDE sty 3
AAER Ty 3

Caste Name: *

Arekatika

Reqgistration Date:

02/11,/2021

Application Form

-
-

Mand
~ SRNG

Father Name:*

H5FR oy

Sy
76-17A B
76-18 B

Division Name:*

Bandar

Reasons for Replacement/Duplicate Pattadhar
Pass bookc*

Other Schcd

Village™*

oo

12 0 T ls V)

0.8 160 | BT
Old PPB Mumber

e T T T T

Document List

Application Form™ (Upload PDF format only)

apdf

Q, No File choosen

Scanned Copy FIR * {Upload PDF format only)

Q, No File choosen

Recent passport size photo * (Upload JPG format only)

MNote: 1. Totzl size of all Upload Documents should not exceed 3MBE.

Registered document {copies) if any * (Upload PDF format only)

MNOC certificate from the bank in the respective jurisdiction® (Upload PDF formmat only)

Browse | X Q. No File choosen
sSignature™ (Upload JPG format anly)

Browse Q, No File choosen

Browse Q, No File choosen

Browse

Browse

Browse
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6. Extract of House Site / D-Form Patta Application:

About the service

The Extract of House site patta enables the citizen to get the certified copy /duplicate copy of
House Site Patta which has been already assigned to citizen.

SLA 7

DDLTONN TSNS NI 1. Application form
2. Proof of Address

Approval Flow

DA
DA fills the application
on behalf of the citizen

VRO
VRO verifies the details
and the documents and
also conducts a field
visit if needed

Y

RI
Rl reverifies the
recommendations made
by the VRO and

Y

Tahsildar
Tahsildar is the
approving authority and
approves the same after
going through all the
recommendations
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Application Forms

DA - Service Application form: Post filling common details the DA proceeds to the Service
Application Form

GSWS / Application Submission / Revenue Department

Extract Of House Site/D Form Patta Certificate

Basic Details Application Form

Ration Card Number: Service Typer™

House Site Patta hd

Required Information For House Site Patta

Select Type” ® Survey Mo O TSMo
Survey No:*
234385
Plot No: District:* Mandal/Circle:* Village/Ward:*
KRISHMA A AVANIGADDA 4 PULIGADDA w

Document List
Note: All Upload Documents are in Pdf Format Only.
Application Form:*

apdf Browse

Show Payment

7. Extract of NOC under Explosive / Petroleum Act:

About the service

This service is used to issue previously issued certificates
1. For Storage of crushing, blasting material, magazine permission

2. For potassium, sodium, potassium permanganates, firecrackers etc.,

15

1. Application Form

Documents Checklist

2. Previously issued copy
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Approval Flow

DA
DA fills the application
on behalf of the citizen

RDO
Collector is the final
authority and will
approve based on the
details and documents
submitted

Application Forms

DA - Service Application form: Post filling common details the DA proceeds to the Service
Application Form

GSWS / Application Submission / Revenue Department

Extract of NOC under Petroleum Act/Explosive Act

Basic Details Application Form

Ration Card Ma: Remarks: Service Type:*

NOCPetroleumAct hd

Characters Used : 0/ 200

Applicant Details

Survey Number* Exterft® Land Units:* Sub Division Number*
12 23 Agres ~ 43
File No/Reference No:* Date of Fil Purpase For Extract OF NOC:™

122553| 02/11/2021 As per the ACT Protoco

Document List
Note: All Upload Documents are in Pdf Format Only.
Application Form * Copy Of NOC *

a,pd Browse | X a,pdf Browse
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8. Family Member Certificate:

About the service

This certificate is used to provide the family members information, where the head of the family
is deceased, and the rest of the family belongs to the deceased person

Used for availing the benefits and updations of properties and other details.

15

1. Application form

2. A notarized affidavit containing Name, Age and Relationship
with deceased.

Documents Checklist 3. Document (Ration Card/Voter Id/Passport/Passbook,

Aadhaar etc.) indication the relationship of the applicant with

the deceased.

Death Certificate/FIR.

Approval Flow

DA
DA fills the application
on behalf of the citizen

VRO
VRO verifies the details
and the documents and
also conducts a field
visit if needed

vy

Rl
Rl reverifies the
recommendations made
by the VRO and

A4

Tahsildar
Tahsildar is the
approving authority and
approves the same after
going through all the
recommendations

SRS
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Application Forms

DA - Service Application form: Post filling common details the DA proceeds to the Service
Application Form

GSWS / Application Submission / Revenue Department / Fam

Family Membership Certificate Application Form

Basic Details Application Form

Ration Card No: Remarks:

Characters Used : 0/ 200

Deceased Details
Deceased First Mame: * Deceased Middle Name: Deceased Last Name: * Father/Husband Mame:*
Sagar Singh Jagannath
Date of Death: * Reason for Death:* Occupsation:* AADHAR Enrolment Mumber
p— Format(1234/12345/12345)
02/11/2021 General Death ~ Central Government Services A

31498739568967

Death Happened Place (Hospital Name /
Home)*

Govt Hospital

* Indicates Mandatory
* Please Enter Either Aadhaar Number Or Azdhaar Enrolment Number

Name of the Family Member “ Relationship with Deceased Marital Status Identity Proof Identity Mumber

0O Sarika Female w27 Others | | UnMamied ~ | Asdhaar No/AadharEnv | | 314987395689

+ Add New Row

Document List
Note: All Upload Documents are in Pdf Format Only,

Application Form * A notarized affidavit containing Mame Age and Relationship with deceased. *
Q, No File choosen Browse Q, No File choosen Browse
Document{Ration Card/Voter |d/Passport/Passbook Aadhaar etc.) indication the relationship of the Creath Certificate/FIR *

applicant with the deceased”
Q No File choosen Browse
Q. No File choosen Browse
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9. Income Certificate:

About the service

To issue certificate on Income for Individual as well as based on Parent income, Income

Certificate. Used for availing loans and fee reimbursements

7
1. Application form
Documents Checklist 2. Copy of IT Returns/Pay Slips (Any other documents

3. Ration Card/Epic Card/Aadhar Card

Approval Flow

DA
DA fills the application
on behalf of the citizen

VRO
VRO verifies the details
and the documents and
also conducts a field
visit if needed

Y

RI
Rl reverifies the
recommendations made
by the VRO and

Y

Deputy Tahsildar
Tahsildar is the

approving authority and
approves the same after
going through all the
recommendations
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Application Forms

DA - Service Application form: Post filling common details the DA proceeds to the Service
Application Form

GSWS / Application Submission / Revenue Department

Income Certificate Application Form

Basic Details Application Form
Applicant Details
Applying For: * ® Applicant Income O Parent Income
Ration Card No: Remarks:
-

Characters Used : 0/ 200

Income Certificate Details

Income on Lands: ncome on Business: ncome on Buildings: Income on Labour
5000 7898 78654 &7654

Salary of both Wife and Husband (Employed): ncome on Other Sources: Tetal Income:
23438 3428 2081138

Document List
Mote: All Upload Documents are in Pdf Format Only.

Application Form* Ration card /EPIC Card/AADHAR Card

a.pdf Browse | A Mo File choosen Browse

Copy of IT Returns/ Pay Slips {Any other documents)

Mo File choosen Browse

10. Integrated Certificate:

About the Service

To issue integrated certificate, which consists of Community, Nativity and Date of Birth. This
certificate mainly used for identification of community of BC, SC, ST. Used for availing

scholarships, fee reimbursements and other welfare schemes

30

. 1. Application form
Documents Checklist 2. SSC marks memo or Transfer Certificate or DOB extract

from

39



GSWS CSP Portal

Approval Flow

User Manual

3. Municipality/Gram Panchayat

4. Previously issued Caste Certificate (Either applicant/his/her
parents/his/her family members)

Sub Collector/RDO

1. Application form

2. SSC marks memo or Transfer Certificate or DOB extract
from Municipality/Gram Panchayat

3. Previously issued Caste Certificate (Either applicant/his/her

parents/his/her family members)

DA
DA fills the application
on behalf of the citizen

VRO
VRO verifies the details
and the documents and
also conducts a field
visit if needed

Y

RI
Rl reverifies the
recommendations made
by the VRO and

Y

Tahsildar
Tahsildar is the
approving authority and
approves the same after
going through all the
recommendations

DA
DA fills the application
on behalf of the citizen

VRO
VRO verifies the details
and the documents and
also conducts a field
visit if needed

Y

RI
Rl reverifies the
recommendations made
by the VRO and

Tahsildar
Tahsildar reverifies the
recommendations made
by the VRO and the R

A4

RDO
RDO is the approving
authority and approves
the same after going
through all the
recommendations d

SRCHONE
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Application Forms

DA - Service Application form: Post filling common details the DA proceeds to the Service
Application Form

GSWS / Application Submission / Revenue Department

Integrated Certificate Application Form

Basic Details Application Form

Ration Card No: Remarks:

Characters Used : 0/ 200

Caste Certificate

Issued Caste Certificate In Past:™ Caste Claimed: Education Certificate Contains Caster™ Purpose of Caste Certificater™

Yes hd Agnikulakshatriya hd Yes hd Army Recruitment

Document List
Note: All Upload Documents are in Pdf Format Only.

Application Form * Caste Certificate issued to the family members *

Mo File Choosen Browse Mo File choosen Browse
SSC marks meme or DOB extract or Transfer Certificate * 1 to 10th Study Certificate or DOB certificate issued by Municipality/Gram Panchayath *

Mo File Choosen Browse No File choosen Browse
Ration card/EPIC card/AADHAR card * Schedule | to IV

Mo File Choosen Browse Mo File choosen Browse

11. Issuance of Income & Asset Certificate for Economically Weaker
Sections (EWS) Request Form

About the Service

To Economically Weaker Section certificate will be issued to OCs for availing reservation at

Central level. This certificate is valid up to one financial year.

30

1. Application form b. Id proof c. salary statements, IT returns

Documents Checklist

copy d. Affidavit copy e. passport photo
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Approval Flow

DA
DA fills the application
on behalf of the citizen

VRO

VRO verifies the details

and the documents and

also conducts a field
visit if needed

Y

RI
Rl reverifies the
recommendations made
by the VRO and

Y

Tahsildar
Tahsildar is the
approving authority and
approves the same after
going through all the

recommendations

User Manual
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Application Forms

DA - Service Application form: Post filling common details the DA proceeds to the Service
Application Form

GSWS / Application Submission / Revenue Department

ISSUANCE OF INCOME & ASSET CERTIFICATE FOR ECONOMICALLY WEAKER SECTIONS(EWS) REQUEST FORM

Basic Details Application Form

Ration Card Mot Subcaste: *

Income Certificate Details

Gross Annual Income includes Salary, Agriculture, Business, Profession etc., for the financial year prior to

the year of application (Applicant/His/Her Familyk

Assets Information{Applicant/His/Her/Family)

5 Acres of agriculture land and above : * Residential flat of 1000 sq.ft. and above : *
O Yes O No O ves O No

Residential plot of 100 sg.yards and above in notified municipalities : * Residential plot of 200 sq.yards and above in areas other than notified municipalities : *
O Yes O No O Yes O No

Note

[ The term “Family" for this purpose will include th who seeks benefit of Reservation, His/Her parents and siblings below the age of 18 years as also

His/Her spouse and children below the age of 13 years:

Document List
Mote: All Upload Documents are in Pdf Format Only.

Application Form * Ration card/EPIC card/AADHAR card *

Mo File choosen Browse Mo File choosen Browse

slips {Any Other decuments): Affidavit

Browss Na File choosen Browse

/PMG/GIF Format)=*

Mo File choosen Browse

Declaration

nowledge. If information and declaration is found false, | am liable for

C

are that the above mentioned information furnished to the best of my ki

O

[ !den'tbelong to SCST and OBC Caste *

12. Issuance of Small and Marginal Farmers Certificate:

About the Service

For input subsidy, for crop insurance and for bank loan purpose.
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Documents Checklist

Approval Flow

User Manual

Application Form
Address Proof / ID Proof
Adangal or ROR 1B

Self-Declaration

DA
DA fills the application
on behalf of the citizen

!

VRO
VRO verifies the details
and the documents and
also conducts a field
visit if needed

Y

RI
Rl reverifies the
recommendations made
by the VRO and

Y

Tahsildar
Tahsildar is the
approving authority and
approves the same after
going through all the
recommendations
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Application Forms

DA - Service Application form: Post filling common details the DA proceeds to the Service
Application Form

GSWS / Application Submission / Revenue Department / Issuance Of Small And Marginal Farmers Certificate

Issuance Of Small And Marginal Farmers Certificate

Basic Details Application Form

Ration Card Mo Remarks:

Characters Used : 0/ 200

Informant Details

Informant Mame:* Relation with Farmer: *
Sagar Others v
Land Details
District:* Mandal*
KRISHMA AVANIGADDA
. = e s m =
PULIGADDA v 9876543234 34587 Acres

=+ Add New Row W Delete Row

Document List
Note: All Upload Documents are in Pdf Format Only.

Application Form * Scanned Copy of Pattadhar Passbook/Title Deed/ 1B Extract/Register sale deeds of the Lands®

Q. Mo File choosen Browse ‘Q Mo File choosen Browse

Self declaration by the Farmer for the lands owned by him/her *

Q, Mo File choosen Browse

13. Issuance of NOC for Storing of Petroleum Products:

About the Service

The citizen can avail this service to get the No Objection Certificate for Storing of Petroleum
Products.

SLA 45
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1. Application form
Site plan
Copy of passbook/Sale deed

Documents Checklist

Lease agreement

Letter of intent by the oil company
Extract of pahani/adangal
Address proof /ID Proof

DA o

Approval Flow

DA
DA fills the application
on behalf of the citizen

RD
RDO reverifies the
recommendations made

by the Collector and

Tahsildar
Tahsildar reverifies the
recommendations made
by the RDO

Collector
Collector is the
approving authority
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Application Forms

DA - Service Application form: Post filling common details the DA proceeds to the Service
Application Form

GSWS / Application Submission / Revenue Department

Issue of NOC For Storing of Petroleum Products

Basic Details Application Form

Situation of the permises where petroleum is to be stored

District: * Mandal: * Village: * Pin Code: *
KRISHNA hd AVANIGADDA hd PULIGADDA hd 521121
Police Station Name having jurisdiction:* Mearest Railway Station:* Survey Number:™ Licence Number*
Agiripalli Repalle 5432345676 987654323456787
Type Of Licence:™ Number of licence held for the premises
and the Full name of the holder of the
MNew NOC w cence:™

| ]

Characters Used : 0 / 200

Quantity(in litres) of Petroleum to be imported and stored*

In Bulk Not In Bulk Total
Class A 12 2 14
Class B 23 1 24
Class C 1 23 24
Total of classes of Petroleum: 62
litres.

14.Issuance of Occupancy Rights Certificates for Inam Lands.

About the Service

Citizen can avail this service to obtain the rights on INAM Lands

90
1. Application form
Documents Checklist [EEBGEA00
3. 1954-1955 Khasra pahani, 73-74 latest pahani copies
4. Family tree / relationship with inamdhar
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Approval Flow

DA
DA fills the application
on behalf of the citizen

VRO
VRO verifies the details
and the documents and
also conducts a field
visit if needed

Y

RI
Rl reverifies the
recommendations made
by the VRO and

Tahsildar
Tahsildar reverifies the
recommendations made
by the VRO and the RI

Y

RDO
RDO is the approving
authority and approves
the same after going
through all the
recommendations d

DINCRONG

User Manual
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Application Forms

DA - Service Application form: Post filling common details the DA proceeds to the Service
Application Form

GSWS / Application Submission / Revenue Department

Issue of Occupancy Rights Certificates for Inam Lands

Basic Details Application Form
Applicant Details
Ration Card No: Remarks: Relationship with Inamdar:* ‘Whether Applicant is an Inamdar:®
Eather - ® Yes O No

Characters Used : 0/ 200

The amount of Land Revenue, Judi or quit The nature of his/her interests in the Inam
rent paid to the Government in respect of land along with the detailed particulars in
the inam lands:™ respect of claims:™

76543 Mining

Service Specific Details

District:™ Mandal:*

KRISHNA - AVANIGADDA v

T e | oot e e |
|| puLicADDA ~| | 8765432 Wet v 23 Acres v Mining|

+ Add New Row 1 Delete Row

Document List
Note: All Upload Documents are in Pdf Format Only.

Application Form * 1954-1955 kasara pahani, 73-74 latest pahani copies *

Q, Mo File choosen Browse Q, No File choosen Browse

Family Tree / Relationship with Inamdhar *

Q No File choosen Browse

15.Land Conversion (NEW)

About the Service

This service facilitates the citizen to apply for conversion his/her existing Agricultural land to

Non-agricultural land/commercial Purposes.
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User Manual

21

Documents Checklist

@b

Application Form

Adangal or ROR 1B

Proof of Identity or Proof of Address
Challan Copy

Approval Flow

DA
DA fills the application
on behalf of the citizen

VRO
VRO verifies the details
and the documents and
also conducts a field
visit if needed

A4

RI
Rl reverifies the
recommendations made
by the VRO and

Deputy Tahsildar
Dept Tahsildar reverifies
the recommendations
made by the VRO and
the Rl

A

Tahsildar
Dept Tahsildar reverifies
the recommendations
made by the VRO and
the Rl

RDO
RDO is the approving
authority and approves
the same after going
through all the
recommendations d

SRCHGRONG
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Application Forms

DA - Service Application form: Post filling common details the DA proceeds to the Service
Application Form

GSWS / Application Submission / Revenue Department / LAND CO

Land Conversion{New) GO MS No 98

Basic Details Application Form

LAND CONVERSION (NEW)-GOMS NO98 APPLICATION FORM Service Types* :

O For establishing Industry @ For Other Purpose(MNon Industrial)

Apgplicant Details

Ration Card No: Remarks:

Characters Used : 0 / 200

Document Details

Land Located District:* Land Located Mandal:* Land Located Village:* Challan Amount:*
5 v [EEST v DG v 234557
Challan No* Challan Date: = Challan Details (Amount paid in Purpose for the Conversion:®
p— Treasury/Bank):™
4355457897 02/11/2021 Commercial v
34367
Details
Survey Extent for
Khath, A A Pattadha
No/Sub - Extent Land Nature | Land Classifaction TotalExtent re? {n Conversion (Area re_a (n Doc.No/year !
S No Units}) . . Units) Name
Division in Units)
O} 310~ 30v  0.0000 DEF D& 1.12 aav| | 7 anv || SSediche

+ Add New Row 1 Delete Row

16.Late registration of Birth and Death

About the Service

Late Registration of Birth request can be applied by the citizen through the GSWS to register the
birth even after one year. For those who did not have the Birth Certificates, above 1 year, then
the citizen will apply for the Late registration of Birth. Revenue Divisional Officer proceedings

will be considered for issue of Late Birth certificate from Municipality or from Panchayat

For those who did not have the recorded their family member Death, above 1 year, then the citizen

will apply for the Late registration of Death.
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Revenue Divisional Officer proceedings will be considered for issue of Late Death certificate

from Municipality or from Panchayat

User Manual

60

Birth: a. Application form b. Non availability certificate issued
by the GP or Municipal Commissioner c. Ration card copy d.
SSC Marks memo (Date of Birth Proof Document) e. Self-
Affidavit

Documents Checklist

Death: - Application form - Non availability certificate issued by
the GP or Municipal Commissioner - Ration card copy - SSC
Marks memo (Date of Birth Proof Document) - Self-Affidavit

Approval Flow

Death
DA
Birth DA fills the application
DA on behalf of the citizen

DA fills the application
on behalf of the citizen

VRO
A 4 VRO verifies the details
and the documents and
also conducts a field
visit if needed

VRO
VRO verifies the details
and the documents and
also conducts a field

A

visit if needed RI
Rl reverifies the
\ 4 recommendations made

by the VRO and

RI Y
Rl reverifies the

recommendations made
by the VRO and

Tahsildar
Tahsildar reverifies the
recommendations made

by the VRO and the RI

Y

A

Tahsildar
Tahsildar is the
approving authority and
approves the same after
going through all the
recommendations

RDO
RDO is the approving
authority and approves
the same after going
through all the
recommendations d

DRICRONE
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Application Forms

DA - Service Application form: Post filling common details the DA proceeds to the Service
Application Form

GSWS / Application Submission / Revenue Department

Late Registration Of Death/Birth Certificate Application Form

Basic Details Application Form
Service Type* Ration Card Number:
Birth Certificate ~
Birth Details
Child Name:™ Child Date Of Birth:™ Nao. Of Deliveny:* Age of Mother: *At the time of delivery
Jagannath 03/11/2021 1 27

Place Of Birth:*

General Hosp ta‘

Service Specific Details( Please specify the details of Birth/Death happened)

Coor No.* Address: *Actual birth/death happened Mother Name:™ Father's Name/Husband's Name:*
12-23-23/2 General Hospital Sharmila Jagannath

District:* Mandal/Circler* Village/Ward:* Pin Code:™
KRISHMA N AVANIGADDA v PULIGADDA hd 521121

Gender:™ Purpose:™
MALE hd Visa Purpose

Birth Upload Documents
Note: All Upload Documents are in Pdf Format Only.
Physical Document* Non availability certificate issued by the GP or Municipal Commissioner*

Mo File choosen Browse Mo File choosen Browse

17. Manual Adangal

About the Service

Adangal/Pahani is a very important document issued by Tahsildar, as it contains details of land
such as, Landowner’s name with Extents and Khatha Number, Total Land under the Pahani,
Land revenue Details Resource of Land Cultivation, Nature of procession of land, Survey
Number and Hissa Number of Land The way land is acquired by the owner, Government/Public

rights on the Land. Liabilities of the Owners on the Land, Classification of the Soil
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User Manual

‘SLA 7

‘ IR O N I8l Application Form

Approval Flow

DA
DA fills the application
on behalf of the citizen

VRO
VRO verifies the details
and the documents and
also conducts a field
visit if needed

v

Tahsildar
Tahsildar is the
approving authority and
approves the same after
going through all the
recommendations
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Application Forms

DA - Service Application form: Post filling common details the DA proceeds to the Service
Application Form

GSWS / Application Submission / Revenue Department

Manual Adangal Application Form

Basic Details Application Form

Please Select Selection Criteria

District: * Mandal: * Village / Ward: * Fasli Year: *

5 ~ =SDNG ~ OKG A 2016 (1426) v
MNote™ ; Please Enter the Survey Number same as the Record, Please follow the Guidelines attached for installing Telugu Fonts. Click Here
Survey No: * Enter Survey Number:* Khata No: Pattadhar Name: *

Cthers ~ 8765432678 34567 Mahesh Reddy|

Adangal Copy for the above given Survey Number requires TASHILDAR'S verification and approval

Show Payment

18.Mutation and Title Deed Cum Pattadar Passbook:

About the Service

Mutation is a process through which Owner's name or particulars like liabilities get changed

because of various type of transactions (Succession, Gift, Will, and Purchase).

30

1. Application form

Registered Documents

Aadhar Card /Other id and Address Proof
Passport Photograph of the applicant
Pattadar Passbook /ROR 1B /Adangal Copies
Signature of Applicant

Documents Checklist

L T o
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Approval Flow

DA
DA fills the application
on behalf of the citizen

VRO
VRO verifies the details
and the documents and
also conducts a field
visit if needed

Y

RI
Rl reverifies the
recommendations made
by the VRO and

Deputy Tahsildar
Dept Tahsildar reverifies
the recommendations
made by the VRO and
the RI

Tahsildar
Dept Tahsildar reverifies
the recommendations
made by the VRO and
the RI

DINCRcING

User Manual
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Application Forms

DA - Service Application form: Post filling common details the DA proceeds to the Service
Application Form

Basic Details Application Form

Buyer Name: * Buyer Katha MNo: Ration Card No: Remarks:
Mahesh Reddy

Characters Used : 0/ 200

Document Details

District:™ Mandal:* Village:* Division: *
R hd R hd DS hd tadkards hd
Mutation Categorny: © Mutation Sub Category: *
Backlog Mutation hd Purchase Mutation hd
Su
Seller N Seller Add N t:e;;' b Father N SEEnEOs ] it N Vill
r Name ler ress Al T rather Name Area(Acs/Gts) ocument No Date(ddlmrr\f ) age
Division ]]
Mahesh Rede | Puligadda 3-10 v SerAADT | ol 03/11/20 - L=

+ Add New Row W Delete Row

Document List
Note:1.Total size of all Upload Documents should not exceed TME.

Note:2.All Upload Documents are in Pdf Format Only.

Application Form * Registered Document Copies™

Q, No File choosen Browse Q, No File choosen Browse
Old Pattadar Passbook/Title deed/(Seller PPB/TD)" Tax Receipts if any”

Q, No File choosen Browse Q, Mo File choosen Browse
Recent Passport Size photo (Upload Only jpg/jpeg format)* Signature (Upload Cnly jpa/jpeg format)®

Q. No File choosen Browse Q, No File choosen Browse

Show Payment

19.No Earning Certificate

About the Service

This service facilitates the citizen to receive the benefits from the Government due to the

uncertainty death of earning member in a family.

57



GSWS CSP Portal User Manual

Further it is to certify that there are no earning members in the family of the deceased and they

have no properties in anywhere.

Application Form
Ration card /EPIC Card/AADHAR Card
Death Certificate

Documents Checklist

Copy of Family Member Certificate

Approval Flow

DA
DA fills the application
on behalf of the citizen

VRO
VRO verifies the details
and the documents and
also conducts a field
visit if needed

Y

RI
Rl reverifies the
recommendations made
by the VRO and

Y

Tahsildar
Tahsildar is the
approving authority and
approves the same after
going through all the
recommendations
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Application Forms

DA - Service Application form: Post filling common details the DA proceeds to the Service
Application Form

GESWS / Application Submission / Revenue Department

No-Earning Member Certificate Application Form

Basic Details Application Form

Ration Card No: Remarks: Relationship With Deceased: *

Brother v

Characters Used : 0/ 200

Enter Deceased Details

Deceased First Name: * Deceased Middle Name: Deceased Last Name: * Father/Husband Name:*
Sagar M Karthik
Date of Death: * Reason for Certificate:* Oceupation:™ Native Village:*
031172021 Compassionate Appointment A Retired Employee b CHAPURAMZ A
. e “ = S
O Select ~ Select ~ Select ~

<+ Add New Row W Delete Row

20. No Property Certificate Application Form

About the Service

No Property Certificate issued for Compassionate appointments. If the Citizen does not have any

property or sources for his/her livelihood, then to avail the benefits from Dept, this service will

be used.

60

1. Application form
Documents Checklist 2. Address Proof/ID Proof

3. Family member certificate copy

4. Death certificate copy
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Approval Flow

DA
DA fills the application
on behalf of the citizen

VRO

VRO verifies the details

and the documents and

also conducts a field
visit if needed

Y

RI
Rl reverifies the
recommendations made
by the VRO and

Y

Tahsildar
Tahsildar is the
approving authority and
approves the same after
going through all the

recommendations

User Manual
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Application Forms

DA - Service Application form: Post filling common details the DA proceeds to the Service
Application Form

m
2]
1

GSWS / Application Submission / Revenue Department / |

Mo Property Certificate Application Form

Basic Details Application Form

Ration Card Mot Remarks: Relationship with Death Person: *

Erother A

Characters Used : 0/ 200

Death Person Details

Death Person First Name: * Death Person Middle Name: Death Person Last Name: = Father/Husband Name:™
Sagar M Karthik M
Door No: * Street Name : = District:* Mandal:*
12-123/2 Vandhula vari street KRISHNA w AVANIGADDA N
Village:™ Pin Code: ® Date of Death: * Place Of Death(Hospital Name / Home):*
PULIGADDA - 532401 03/11/2021 Vikas Hospital
Occupation:™ Cause of death:™ Purpose: ®
Retired Employes hd Il Health Income Tax

Location of Death
State:™ District:™ Mandal:™ Village:™

Andhra Pradesh hd KRISHMA hd AVANIGADDA hd PULIGADDA hd

Family Members of the Death Person

Mame of the Family Relationship with Death Edcational
Oc it Empl: ent I Per Month
I-m quahﬁ(ahun

Suresh Nephew Employee - Priva¥ ||| Marriec ¥ Employment ¥ ||| 43566

<+ Add New Row 1 Delete Row

21.0BC Certificate

About the Service

This certificate is used for both central and state services, community and creamy layer
certificate for Govt. Seats for higher studies and Jobs purpose at state and central level. This
certificate is issued for OBC other than OC Community.
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Economically Weaker Section certificate will be issued to OCs for availing reservation at Central

level. This certificate is valid up to one financial year.

Application form b) Address Proof / ID Proof
Applicant Father/ mother Property Particulars

Documents Checklist

Applicant Father/Mother Employment particulars/Income

Tax returns (for professionals)

Approval Flow

DA
DA fills the application
on behalf of the citizen

VRO
VRO verifies the details
and the documents and
also conducts a field
visit if needed

Y

RI
Rl reverifies the
recommendations made
by the VRO and

Y

Tahsildar
Tahsildar is the
approving authority and
approves the same after
going through all the
recommendations
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Application Forms

User Manual

DA - Service Application form: Post filling common details the DA proceeds to the Service

Application Form

GSWS / Application Submission / Revenue Department

OBC Certificate Application Form
Basic Details

Ration Card No: Remarks:

Application Form

-
Characters Used : 0/ 200
Caste Certificate
Issued Caste Certificate In Past Caste Claimed Education Certificate Contains Caste * Purpose of Caste Certificate:™
Yes hd Yes hd as. hd CENTRAL GOVERNMENT A
Family Income:*
765434
Document List
Mote: All Upload Documents are in Pdf Format Cnly.
Application Form * Ration card /EPIC Card/AADHAR Card
Mo File choosen Browse Mo File choosen Browse
Applicant Father/Mother property particulars * Applicant Father/Mother Employment particulars/Income Tax retumns (for professionals) *
Mo File ¢ Browse Mo File choosen Browse
Show Payment

22.Permission of Digging of Borewell for Agricultural Purpose

About the Service

To utilize the water for agriculture purpose. This service can be used.

15

Documents Checklist

A

Application form

Address Proof/ ID Proof
Copy of ROR 1B, Adangal, Passbook
Small and marginal farmer certificate for concession
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Approval Flow

DA
DA fills the application
on behalf of the citizen

VRO

VRO verifies the details

and the documents and

also conducts a field
visit if needed

Y

RI
Rl reverifies the
recommendations made
by the VRO and

Y

Tahsildar
Tahsildar is the
approving authority and
approves the same after
going through all the

recommendations

User Manual
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Application Forms

DA - Service Application form: Post filling common details the DA proceeds to the Service
Application Form

GSWS / Application Submission / Revenue Department

Permission of Digging of Bore Well for Agricultural Purpose

Basic Details Application Form

Applicant Details

Ration Card Mo: Remarks:

Characters Used : 0/ 200

Land Details Description

District:™ Mandal:* Village:™ Survey Number?®
KRISHMA hd AVANIGADDA hd PULIGADDA e 3456

Extent Of Land:™ Type Of land™ Category Of Farmer™
34 Acers/Ce ¥ Wet hd Small Farmer hd

Other Details

Type well to be dug:™ Mode of drawing water:* Specification of pump:* Distance from existing functional well:*
Bore Well hd Dizel Engine ~ larger flow 2

‘Well Depth{Meters):*

23

23.Possession Certificate

About the Service

Possession certificate is issued to include the property in the Revenue Records in order to obtain

the loan. This certificate is issued by Tahsildar in Rural areas and RDO in urban areas

30

1. Application Form
DATANGONER S TIUNICEN o Income Certificate/Ration Card

3. Scanned Passport Size photo
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Approval Flow

DA
DA fills the application
on behalf of the citizen

VRO

VRO verifies the details

and the documents and

also conducts a field
visit if needed

Y

RI
Rl reverifies the
recommendations made
by the VRO and

Y

Tahsildar
Tahsildar is the
approving authority and
approves the same after
going through all the

recommendations

User Manual
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Application Forms

DA - Service Application form: Post filling common details the DA proceeds to the Service
Application Form

GSWS / Application Submission / Revenue Department

Possession Certificate Application Form

Basic Details Application Form

Ration Card No: Remarks: Age:

23

Characters Used : 0/ 200

Income: * Survey No: * Extent:* Purpose: *

8765476 12 3 Acres/Cents ™ Ownership

House Boundaries

MName of the House / Land holder
East: * West: * North: * South: *
12 2 2 2

Document List
Note: All Upload Documents are in Pdf Format Only.

Application Form * Income Certificate/ Ration card *

Na File choasen Browse No File choosen Browse

Show Payment

24.Printing of Title Deed Cum Passbook:

About the Service

If the record is already available, digitally signed and seeded with Aadhaar, if the

citizen wants to get the Electronic Passbook this service can be used.

‘SLA 7

‘ LT NS N ICa 1. ROR 1B/ Adangal /Pattadar Passbook
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Approval Flow

Application Forms

User Manual

DA
DA fills the application
on behalf of the citizen

Printer
The passbook is sent for
printer directly to the
printer

DA - Service Application form: Post filling common details the DA proceeds to the Service

Application Form

District:™

REe

Select Criternia: *

Khata Number

Please Select Selection Criteria

(O]

Meeseva / Application Submission / Revenue Department

Printing Of Title Deed cum passbook Application Form

Basic Details Application Form

Mandal:* Village:™
- w525 v 50K v
Aadhaar Number: *
Aadhar Number

214087305680

Aadhar Number is seeded at webland for requested Khata Mumber.Please go for Pathadar Authentication

25. Rectification of Entries in Record of Rights:

About the Service

For clerical level corrections in lands records, this service has to be used.
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SLA 30

1. Application form
2. Aadhar Card/Other id and address proof
3. Pattadar Passbook/ ROR 1B /Adangal copies

Documents Checklist

Approval Flow

DA
DA fills the application
on behalf of the citizen

VRO
VRO verifies the details
and the documents and
also conducts a field
visit if needed

Y

RI
Rl reverifies the
recommendations made
by the VRO and

Deputy Tahsildar
Dept Tahsildar reverifies

the recommendations
made by the VRO and
the RI

Y

Tahsildar
Tahsildar is the
approving authority and
approves the same after
going through all the
recommendations

DRcRONG
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Application Forms

DA - Service Application form: Post filling common details the DA proceeds to the Service
Application Form

GSWS / Application Submission / Revenue Department / Rectifications Of Entries In Record Of Rights Form

Rectifications Of Entries In Rights Form

Basic Details Application Form

Selection Criteria

District:* Mandal:* Village:* Survey Number:*
2y ~ R leled ~ OKS ~ 311 ~
Correction Type:™ Carrection in adangal Correction in khata number Carrection in servey number

Get Details

Adangal Certificate Details

I Khata Number Enjoyment Nature Pattadar Name Pattadar Father Name ‘Occupant Name ‘Occupant Father Name ‘Occupant Extent l

STl HoiSAD Foliiis sorsdy | ©f acos Soodd ofmosly | Sweraosh

Document List
Note: All Upload Documents are in Pdf Format Only,

Application Form *

Q, No File choosen Browse

Show Payment

26. Renewable of cinema license

About the Service

This service is used for renewal of Cinema License

15

1. Application from

Documents Checklist

2. Copy of B-form license certificate
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Certificated issues by dept electrical inspector
Film division certificate

Structural certificate issues by EE&RB
Certificate issues by Divisional Fire officer

Certificate Issues by DMHO

N oo s oW

Approval Flow

DA
DA fills the application
on behalf of the citizen

Y

Tahsildar
Tahsildar verifies the
details and the
documents and also
conducts a field visit if
needed

Y

RDO
RDO is the approving
authority and approves
the same after going
through all the
recommendations
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Application Forms

DA - Service Application form: Post filling common details the DA proceeds to the Service
Application Form

GSWS / Application Submission / Revenue Department
Renewal Of Cinema Licence
Basic Details Application Form
Theater Address
MName of the Theater: * B - Form Licence No: = Licence Issued Date:™ Renewal Period: * Year(s)
Sailaja 23436789876543223 02/11/2021 2 v
Door MNo: * Street Name:* District : * Mandal/Municipality: *
23-56/56 Vandula vari Street KRISHMA hd AVAMIGADDA v
VillageWard: * Pin Code: *
PULIGADDA - 521121
Document List
Note: All Upload Documents are in Pdf Format Only,
Application Form * Copy of B - Form Licence Certificate *
No File choosen Browse Mo File chooszen Browse
Certificate issued by Dy.Electrical Inspector Film Division Certificate
Mo File choosen Browse Mo File choosen Browse
Structural Soundness Certificate issued by the EE R&(D Certificate issued by Divisional Fire officer
Mo File chaosen Browse Mo File choosen Browse
Certificate issued by DMHOC
Mo File choosen Browse
Show Payment

27. House Site Application

About the Service

This service is used for applying for a House Site

SLA 90
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Xerox copy of Aadhaar Card

Rice/Ration Card

Applicant should be Female/Transgender

d. Single Male application should not be allowed

Documents Checklist

Approval Flow

DA
DA fills the application
on behalf of the citizen

VRO
VRO verifies the details
and the documents and
also conducts a field
visit if needed

Y

Tahsildar
Tahsildar reverifies the
recommendations made
by the VRO and

RDO
RDO verifies the
recommendations by
the Tahsildar

Y

JC
JCis the approving
authority and approves
the same after going
through all the
recommendations

BNONONG
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Application Forms

DA - Service Application form: Post filling common details the DA proceeds to the Service Application
Form

H S YS Jagan Mahan Reddy

Housing Site Application

Basic Details Housing Site Application Form

Séex v

iigbiity Detaits For Housing Ste

Decaration: Al o the it finds any f 10 be false. | ill notbe held responsible / liable fo any further actions to b taken by the qovernment, This edaraion given by my will

Document List
Note: 41 g

28. CLAIMS UNDER ANDHRA PRADESH DOTTED LANDS (Updations in
Re-Settlement Register) RULES, 2017About the Service

About the Service

This Service facilitates the citizen to apply for the Andhra Pradesh Dotted Lands (Updations in Re-

Settlement Register) Rules, 2017.

SLA 180 Days

Documents Checklist 1. Application Form*
2. Registered Documents with Document No and Date ( all link
Documents shall be provided)

3. Entries in RH maintained by the Registration department copy
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4. Encumbrance Certificate copy

5. Adangal Copy

6.10(1) Account

7. ROR Record maintained by Revenue Department copy

8. Order or decree of any court / competent authority copy

9. Aadhar card/ Voter id card/ Ration card or any other address or id
proof * Note: For the proof of documents (2 to 8) no one shall be
mandatory, but if no one is selected application shall not be moved to

further process.

Approval Flow

DA
DA fills the application
on behalf of the citizen

RDO
RDO reverifies the
recommendations made
by the Collector and

JC
JC reverifies the
recommendations made
by the RDO

Collector
Collector is the
approving authority
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Application Form

DA - Service Application form: Post filling common details the DA proceeds to the Service Application
Form

Sri YS Jagan Mohan Reddy
<,

Hello, GANDIGUNTA2

t : 21 December 2021 TUE Log Out

Di an

Basic Details Application Form

Service Specific Details
Sert v || st v n

29. Modifications In 22 A List:

About the Service

22 A list, the identification of prohibited lands and Government lands were prepared based on the category
wise (1(a), 1(b), 1(c), 1(d), 1(e)). All the lists furnished by the concerned authorities shall be filed in a separate
new file book titled as intimations / notifications of prohibited properties under Sec 22(A) and also publish

such details in CARD. Type of lands which will be covered under type of categories.

76



GSWS CSP Portal User Manual

22(A)(1)(a) - Relating to Assigned lands.

22(A)(1)(b) - Relating to Lands owned by Government.

22(A)(1)(c) - Relating to Endowments /Wakfs lands.

22(A)(1)(d) - Relating to Surplus Lands.

22(A)(1)(e) - Relating to lands having interest of Central or State Government.

Citizen visits the nearest secretariats with relevant documents for modifying the details in 22 A lists in the

required category.

90 Days

[y
.

Application Form*
Proof of Address/ID*

Proof of Occupation*

Documents Checklist

Proof of Possession
« Others

LU
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Approval Flow

DA
DA fills the application
on behalf of the citizen

f

Tahsildar
Tahsildar reverifies the
recommendations made
by the VRO and

RDO
RDO verifies the
recommendations by
the Tahsildar

JC
JC verifies the
recommendations by
the RDO

A\ 4

Collector
Collector is the
approving authority and
approves the same after
going through all the
recommendations

User Manual
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Application Form

DA - Service Application form: Post filling common details the DA proceeds to the Service Application
Form

Jagan Mohan Reddy

ation Submission / Revenue Department

Modifications In 22 A List Application Form

Basic Details Application Form

Land Details

Death Upload Documents

Note: All Upload Documents are in Pdf Format Only. Maximum Uplo:
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CATA

30. Patta Sub-Division for Auto Mutation Process Form:

About the Service

Patta Sub-division payment for auto mutation process service facilitates citizens to pay the

statutory charges which are auto submitted at Sub registrar office.

‘ SLA 15 Min

‘ Documents Checklist BN

Application Forms

DA - Service Application form: Post filling common details the DA proceeds to the Service
Application Form

GSWS / Application Submission / Revenue Department

Patta Subdivision for Auto Mutation Process Form

Basic Details Application Form
Search Criteria
Document Type:* District:* Mandal:* Village™
Patta Sub Division ~ £330 ~ FER R T ~ S5O8% ~

Reference Number: *

2345678087565434

Get Details

Document Details Description

Extent Registered During Registration Name of the Claimant{Buyer) Paymet Fee(As per each record)

111
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31.Computerized Adangal:

About the service

This service is used to retrieve previously issued Adangal Copies

SLA 15 Minutes

‘ Documents Checklist Application form

Application Forms

DA - Service Application form: Post filling common details the DA proceeds to the Service
Application Form

GSWS / Application Submission / Revenue Department / Computerized Adanga

Adangal Application Form

Basic Details Application Form

Computerized Adangal Application Form

Please Select Selection Criteria

District: Mandal: * Village / Ward: * Fasli Year: *

Ry v EERN] v FOEalet-] v 2016 [1426) v
Survey Mo / Sub Division: * Please select Without crop : *

3-10 w Without Crop -
Did transaction today:

Get Details
Applicant Details
— o S — S H
1 310 112 112 0 aer 5.3 e

unknown 0.0000 305
4 3

Document List
Mote: All Upload Documents are in Pdf Format Only.

Application Form *

Q, No File choosen Browse

Show Payment
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32. Pattadar Mobile No Seeding in Land Records

About the service

This service is used to add or modify mobile details in the passbook

‘ SLA 15 Minutes

‘ Documents Checklist NA

Application Forms

DA - Service Application form: Post filling common details the DA proceeds to the Service

Application Form

Meeseva / Application Submission / Revenue Department

Pattadar Mobile No Seeding In Land Records

Basic Details Application Form

Please Select Selection Criteria:

District:™ Mandal:* Village:™ Khata Number: *

LRt ~ @IDES - HOKS ~ 34567

Aadhaar number is available for requested Khata number at Department end and Please proceed for Aadhaar authentication to link Mobile number to your Khatha number.

Applicant Details :
Pattadar Name: Biometric Authentication:*

Sagar Cagent v

Successfully Authenticated.

Authenticate Mobile Number

Maobile Number:*

9247139153 Resend OTP

OTP (One Time Password):™

3247
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33. ROR1B

About the service

User Manual

ROR 1B contains complete information regarding the land property and history of holders of

land. This service is used to retrieve the ROR 1B document

‘ SLA 15 Minutes

‘ Documents Checklist NA

Application Forms

DA - Service Application form: Post filling common details the DA proceeds to the Service

Application Form

GSWS / Application Submission / Revenue Department / ROR-1E

ROR-1B Application Form

Basic Details Application Form

Ration Card Mot Remarks:

Characters Used : 0/ 200

Please select selection criteria
District:* Mandal:* Village/Ward:* Khata Number: *

LEP<) v LR v DERG v 234567

Applicant details

9996 Mo Records Found No Records Found | 0

Get Details

m L e o
0 Q "] 0 o]

Show Payment
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34.Re Issuance of OBC/EBC/Integrated Certificate:

About the service

The Service is used to retrieve previously issues OBC/EBC and integrated certificates

‘ SLA 15 Minutes

Aadhaar Card / Ration card / Epic Card

‘ Documents Checklist

Application Forms

DA - Service Application form: Post filling common details the DA proceeds to the Service
Application Form

GSWS / Application Submission / Revenue Department

Re-Issuance of OBC / EBC / Integrated Certificate Application Form

Basic Details

Relation With Applicant: * Service Type:*

Brother hd OBC Certificate

Basic Details

Aadhaar Number: Gender:

First Name: Batna Anantha Rao

Middle Name: Batna Anantha Rac Caste:
Last Name: Batna Anantha Rac Religion:
Father / Husband Name: Batna Anantha Rao Qualification:

Date of Birth:

Application Form

Application Number™

OBC-211009-000001

Present Address

Door No:

Street Name:

Village / Ward / Secretariat:
Mandal / Municipality:
District:

Pin Code:

Applicant Details

Ration Card No:

Caste Certificate

Issued Caste Certificate In Past:
Caste Claimed:
Purpose of Caste Certificate:

Family Income:

2-123
2-123
PULIGADDA
AVANIGADDA
KRISHNA

532401

Male Marital Status: Married
01/01/1976 Mobile No: 9012352506
Email: qkjlwe2@gmailcom
Delivery Type: Email
Permanent Acddress
Door No: 2-123
Street Name: 2-123
Village / Ward / Secretariat: PULIGADDA

AVANIGADDA

Mandal / Municipality:

District: KRISHNA
Pin Code: 532401
Remarks:

Caste Category:

Education Certificate Contains Caste: Yes
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Document List
Note: All Upload Documents are in Pdf Format Only,

ID proof of the actual applicant or his/her parents *

Mo File choosen Browse

Show Payment

35. Title Deed cum passbook

About the service

If the record is already available, digitally signed and seeded with Aadhaar, if the citizen wants to

get the Electronic Pass Book this service can be used.

‘ SLA 15 Minutes

Documents Checklist Application form

Application Forms

DA - Service Application form: Post filling common details the DA proceeds to the Service
Application Form
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Meeseva / Application Submission / Revenue Department / Titl

Title Deed cum passbook Application Form

Basic Details Application Form

Please Select Selection Criteria

District™ Mandal:*® Village:™
230 v SRS v DK v
Select Criteria: ™ Aadhaar: *

(@) Ehata Number @ Aadhaar Mumber 314087305680

Aadhar number is seeded at webland for requested khata numberPlease go for Pathadar authentication

Biometric Authentication
Biometric Authentication:™

StarTek N

Authentication Success
Application Details

Documents List (NOTE: All Upload Documents are in Pdf Format Only)
Application Form*

@, No File choosen Browse

Show Payment
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MAUD (Municipal Administration & Urban Development)

25 MAUD services have made available in the new GSWS portal. Details are mentioned in the
table below

Overview

Property Tax Services
Sl. No. | Module ‘ Service Name ‘ Total SLA
1 Property Tax New Assessment 15 Days
2 Property Tax Addition / Alteration 15 Days
3 Property Tax Transfer of Title 15 Days
4 Property Tax Exemption 30 Days
5 Property Tax Conversion of VLT To House Tax 15 Days
6 Property Tax Bifurcation - Parent Property Bifurcation 15 Days
7 Property Tax Bifurcation - Creating Child Property from Parent 15 Days
8 Property Tax Vacancy Remission 180 Days
9 Property Tax Amalgamation 15 Days
10 Property Tax New Vacant Land Assessment 15 Days
11 Property Tax Conversion Of House Tax To Land Tax (VLT) 15 Days
12 Property Tax Revision Petition 15 Days
13 Property Tax General Revision Petition 15 Days

Water Charges
Sl. No. | Module Service SLA.

] Period
1 Water Charges New Water Connection 15 days
2 Water Charges Additional Connection 15 days
3 Water Charges Change of Usage 7 days
4 Water Charges Closure of Connection 15 days
5 Water Charges Reconnection 15 days

Marriage
Sl. No. | Module ‘ Service ‘ gLA

eriod

1 Marriage Marriage Registration 3 days

2 Marriage Marriage Certificate 3 days
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Sewerage
Sl. No. Module Service SLA.
Period
1 Sewerage Charges New Sewerage Connection 15 days
2 Sewerage Charges Change of Closet / Closure of Sewerage Connection 15 days
Trade License
Sl. No. Module Service SLA.
Period
1 Trade License New Trade License 15 days
2 Trade License Renewal of Trade License 7 days
3 Trade License Closure of License 3 days

Application Process

Step 1: Selection of District: Select MAUD in the department services and list of
municipalities and municipal corporations would be shown in the dropdown. Once we select a

municipality/municipal corporation, the services available for the municipality/municipal

corporation will be shown.

=27 138 tisyesr E& 135 miyer WA S

Secretariat Ranking

O

222 / 1287

BHIMAVARAM

Services

0 Consumer Affairs, Food and Civil Supplies

Municipal Administration and Urban Development (COMA) Sefect ~
MAUD (COMA Search By Feature

° Panchayat Raj and Rural Development o Energy i

@ o Redirect to Old GSWS
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I q Sri YS Jagan Mohan Reddy

Secretariat Ranking

®

222 / 1287 30/33

Services
0 Consumer Affairs, Food and Civil Supplies e Municipal Administration and Urban Development «
Municipal Administration and Urban (coma) BHIMAVARAM v
MAUD (COMA) Search By Feature

roperty - Revision Petition

earch by Transaction ID
e Panchayat Raj and Rural Development

@Rﬂmu-

Step 2: Basic Form: After Clicking on the any service a common application form is
displayed. Basic details are fetched and filled through the Aadhaar number entered by the DA
and the rest of details needs to be filled

Basic Details »*
Select ~ Select ~
Select A Select A el
Em Delivery Type
Select A
Permanent Address
~ ~
e
Present Address
Salzct ~ Select e
Select e
- m
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Step 3: Redirection to MAUD Portal: After Filling the Basic Details, click on continue and
the webpage would be redirected to MAUD Department page, where the request can be raised
»
‘ Property Tax

Search by Assessment Number

Assessment Number * :

Mandatory Fields *

The user manuals for various services provided by the department can be accessed from the
following link
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Energy Department

Overview

All energy services are provided in 13 districts in Andhra Pradesh through these three
distribution companies

Krishna
Guntur
Prakasam
Kurnool
Anantapur
Kadapa
Chittoor
Nellore
Srikakulam
Vizianagaram
Visakhapatnam
East Godavari
West Godavari.
CPDCL Services List
S.No Service ‘
1 Address Correction
2 Category Change
3 Electrification of Colony (With Estimate)
4 Electrification of Layout (With Estimate)
5 HT - LT Conversion
6 HT 2D Captive/Renewable Energy Generation Plants) (With Estimate)
7 HT 5F - Govt./Private Lift Irrigation (With Estimate)
8 HT Additional Load (With Estimate)
9 HT Title Transfer

10 HT1 Townships And Colonies (With Estimate)

11 HT2 - Commercial & Others (With Estimate)
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S.No Service ‘

12 HT3 - Industry General (With Estimate)

13 HT4 - CPWS/PWS Schemes, Religious Places, Railway Traction(With Estimate)

14 HT5 - Aquaculture And Animal Husbandry (With Estimate)

15 HT5D - Poultryhatcheries And Poultry Feed Mixing Plants (With Estimate)

16 Line Shifting/Dtr Shifting

17 LT - Dismantlement (With Out Estimate Below 10 KW)

18 LT - Load Deration (With Out Estimate Below 10 KW)

19 LT - Temporary Supply Below 10 Days (With Out Estimate Below 10 KW)

20 LT - Title Transfer

21 LT - 4A New Connection - Street Lights (With Estimate)

22 LT - 4A New Connection - Street Lights (With Out Estimate Below 10 KW)

23 LT - 4B New Connection - Public Water Works - (With Estimate)

24 LT - HT Conversion

25 LT 2 New Connection Commercial (With Estimate)

26 LT 2 New Connection Commercial (With Out Estimate Below 10 KW)

27 LT 4 D - New Connection - General Purpose (With Estimate)

28 LT 4 D - New Connection - General Purpose (With Out Estimate Below 10 KW)

29 Lt 4 E - Religious Places (With Out Estimate Below 10 Kw)

30 LT 5 B1 - Non-Corporate Farmers (Agl) Normal (With Estimate)

31 Lt 5 B2 - Lt Sugarcane Crushing (With Estimate)

32 LT 5 B3 - Rural Horticulture Nurseries (With Estimate)

33 LT 5A1 - Corporate Farmers (With Estimate)

34 LT 5C - Aqua And Animal Husbandry (With Estimate)

3 LT 5D - Poultry/Aqua Hatcheries And Feed Mixing Plants/ Floriculture In Green
o House (With Estimate)

36 LT 5E - Agro Based Activities Upto 10 HP (With Estimate)

37 LT Additional Load (With Out Estimate Below 10 KW)
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S.No Service ‘

38 LT1 New Connection Domestic (With Estimate)

39 LT1 New Connection Domestic (With Out Estimate Below 10 KW)

40 LT3 - Industrial (With Estimate)

41 LT3D - Cottage/Agro Based Industries And Dhobighat (With Estimate)

42 LT4C - NTR Sujala Padhakam (With Estimate)

43 LT5A2 - Salt Farming/ Rural Horticulture Nurseries Upto 15HP (With Estimate)

44 LT5F - Govt./Private Lift Irrigation Scheme (With Estimate)

45 Meter Burnt/Glass broken

46 Meter Testing

47 Name Correction

48 Net Metering (With Estimate)

49 Other Capital Works (With Estimate)

50 Phase Conversion

51 Shifting Of Service

52 Temporary Connection (up to 10 days)

53 Wrong Billing

SPDCL Service List
S.No Service Name ‘
1 NEW CONNECTION-HT1-Townships and Colonies
2 NEW CONNECTION-HT2-Commercial
NEW CONNECTION-HT2D-Startup Power for Captive Generating Plants and
3 Renewable Energy Generation Plants
4 NEW CONNECTION-HT3-Industries
5 NEW CONNECTION-HT4-Railway traction,CPWS/PWS Scheme, Religious Places
6 NEW CONNECTION-HT5-Aqua Culture and Animal Husbandry
NEW CONNECTION-HT5D-Poultry/Aqua Hatcheries and Feed mixing plants
7 ,Floriculture in Green House
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S.No Service Name ‘

8 NEW CONNECTION-HT5F-Govt/Private Lift Irrigation Scheme

9 NEW CONNECTION-LT1-Domestic

10 NEW CONNECTION-LT1T-Temporary Supply

1 NEW CONNECTION-LT2-Commercial

12 NEW CONNECTION-LT2D-Captive Generation Plants/renewable energy Generation

13 NEW CONNECTION-LT2T-Temporary Supply

14 NEW CONNECTION-LT3D-Cottage Industries upto 10 HP

15 NEW CONNECTION-LT3-Industries

16 NEW CONNECTION-LT3T-Temporary Supply

17 NEW CONNECTION-LT4A-Street lighting

18 NEW CONNECTION-LT4B-CPWS/PWS Scheme (Water Works)

19 NEW CONNECTION-LT4C-NTR Sujala Pathakam

20 NEW CONNECTION-LT4D-General Purpose

21 NEW CONNECTION-LT4E-Religious Places

22 NEW CONNECTION-LT4T-Temporary Supply

23 NEW CONNECTION-LT5A1-Corporate Farmers

24 NEW CONNECTION-LT5A2-Salt Farming Units upto 15HP

25 NEW CONNECTION-LT5B1-Non-Corporate Farmers

26 NEW CONNECTION-LT5B2-Sugar Cane Crushing

27 NEW CONNECTION-LT5B3-Rural Horticulture nurseries

28 NEW CONNECTION-LT5C-Aqua Culture and Animal Husbandry

29 NEW. CONNE_CTION-LT5D-Poultry/Aqua Hatcheries and Feed mixing plants
/Floriculture in Green House

30 NEW CONNECTION-LT5E-Agro based activities upto 10HP

31 NEW CONNECTION-LT5F-Govt/Private Lift Irrigation Scheme

32 NEW CONNECTION-LT5T-Temporary Supply

33 APPLICATION FOR CONSUMER COMPLAINTS-ADDRESS CORRECTION
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S.No Service Name ‘

34 APPLICATION FOR CONSUMER COMPLAINTS-CATEGORY CHANGE
35 APPLICATION FOR CONSUMER COMPLAINTS-DISMANTLEMENT
36 APPLICATION FOR CONSUMER COMPLAINTS-ELECTRIFICATION OF COLONY
37 APPLICATION FOR CONSUMER COMPLAINTS-ELECTRIFICATION OF LAYOUT
38 APPLICATION FOR CONSUMER COMPLAINTS-HT ADDITIONAL LOAD
39 APPLICATION FOR CONSUMER COMPLAINTS-HT TITLE TRANSFER
40 APPLICATION FOR CONSUMER COMPLAINTS-HT-LT CONVERSION
41 APPLICATION FOR CONSUMER COMPLAINTS-LINE SHIFTING/DTR SHIFTING
42 APPLICATION FOR CONSUMER COMPLAINTS-LOAD DERATION
43 APPLICATION FOR CONSUMER COMPLAINTS-LT ADDITIONAL LOAD
44 APPLICATION FOR CONSUMER COMPLAINTS-LT-HT CONVERSION
45 APPLICATION FOR CONSUMER COMPLAINTS-METER BURNT/GLASS BROKEN
46 APPLICATION FOR CONSUMER COMPLAINTS-METER TESTING
47 APPLICATION FOR CONSUMER COMPLAINTS-NAME CORRECTION
48 APPLICATION FOR CONSUMER COMPLAINTS-NET METERING
49 APPLICATION FOR CONSUMER COMPLAINTS-OTHER CAPITAL WORKS
50 APPLICATION FOR CONSUMER COMPLAINTS-PHASE CONVERSION
. APPLICATION FOR CONSUMER COMPLAINTS-SC/ST CERTIFICATION
5 DERATION
) APPLICATION FOR CONSUMER COMPLAINTS-SC/ST CERTIFICATION
5 DERATION
53 APPLICATION FOR CONSUMER COMPLAINTS-SHIFTING OF SERVICE
APPLICATION FOR CONSUMER COMPLAINTS-TEMPORARY CONNECTION (UP
o4 TO 10 DAYS)
55 APPLICATION FOR CONSUMER COMPLAINTS-WRONG BILLING
56 SPDCL REPAYMENT
57 HVDS REGISTRATION
58 Collection Of Electricity Charges
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EPDCL Service List
1 EPDCL-NAME CHANGE
2 CATEGORY CHANGE - EPDCL
3 LOAD CHANGE- EPDCL
4 New Connection-LT Agriculture - Agro based cottage industries upto 10HP
5 New Connection-LT Agriculture - Animal Husbandry
6 New Connection-LT Agriculture - Aqua culture
7 New Connection-LT Agriculture - Corporate Farmers
8 New Connection-LT Agriculture - Floriculture in Green House
9 New Connection-LT Agriculture - Non Corporate Farmers
10 New Connection-LT Agriculture - Rural Horticulture Nurseries
11 New Connection-LT Agriculture - Salt Farming Units upto 15HP
12 New Connection-LT Agriculture - Sugar Cane Crushing
13 New Connection-LT Commercial
14 New Connection-LT Commercial - Advertisement Hoardings
15 New Connection-LT Commercial - Function Halls/ Auditoriums/ Startup Power
16 New Connection-LT Domestic
17 New Connection-LT Industry - Aqua Hatcheries and feed mixing plants
18 New Connection-LT Industry - Cottage Industries upto 10HP
19 New Connection-LT Industry - General
20 New Connection-LT Industry - Poultry Hatcheries and feed mixing plants
21 New Connection-LT Industry - Seasonal Industries (Off-season)
22 New Connection-LT Institutional - General Purpose
23 New Connection-LT Institutional - NTR Sujala Padhakam
24 New Connection-LT Institutional - PWS Schemes - Municipal Corporations
25 New Connection-LT Institutional - PWS Schemes - Municipalities
26 New Connection-LT Institutional - PWS Schemes - Panchayats
27 New Connection-LT Institutional - Religious Places
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S.No Service Name

User Manual

28 New Connection-LT Institutional - Street Lights - Municipal Corporations
29 New Connection-LT Institutional - Street Lights - Municipalities
30 New Connection-LT Institutional - Street Lights - Panchayats

31 New Connection-Temporary Supply

32 CATEGORY CHANGE APPLICATION

33 REPAYMENT SERVICE

34 Billing Related Complaints-ACD / SC / BB / Arrears Disputes
35 Billing Related Complaints-Wrong Data On Bill

36 Billing Related Complaints-Wrong Entry During Bill Payment
37 Meter Related Complaints-Meter - Running Slow/ Sluggish

38 Meter Related Complaints-Meter Burnt

39 Meter Related Complaints-Meter Damage

40 Meter Related Complaints-Meter Lost

41 Meter Related Complaints-Meter Running Fast/Creeping

42 Meter Related Complaints-Meter Seal Cut

43 Meter Related Complaints-Meter Struck up

44 Meter Related Complaints-Net Metering

45 Meter Related Complaints-No Seal/Seal Cut

46 Other Customer Services-24Hrs Supply

47 Other Customer Services-Address Correction

48 Other Customer Services-Clubbing Of Service

49 Other Customer Services-DTR Failure Service

50 Other Customer Services-DTR Shift

51 Other Customer Services-Line Shift

52 Other Customer Services-Pole Shifting

53 Other Customer Services-Requirement of Additional Poles

54 Other Customer Services-Shifting of Service Different Premises
55 Other Customer Services-Shifting Of Service Within The Premises
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S.No Service Name

56 Other Customer Services-Temporary Supp Below 10 Days
57 Other Customer Services-Termination / Permanent Dismantle
58 Collection of Electricity Charges

Application Process

Step 1: Selection of District:

Select the Energy department in the services and list of districts would be shown in the dropdown.

Once we select a district, the services available in the district for energy department will be shown.

Mab-ath AEsrenhan Sti Y5 Jagan Mohan Reddy
=2 CJ rreTpe—— -, H Chief A ‘ P

> View Transactions

Secretariat Ranking
Chal

©

222 /1287 30/33

ANANTHAPUR
CHITTOOR
EAST GODAVAR

Services
0 Consumer Affairs, Food and Civil Supplies

Municipal Administration and Urban Development (CDMA)
MAUD (COMA Search By Feature

Search by Transaction ID

e Panchayat Raj and Rural Development Select v

Rural Developme - ) —
@ Revenue Redirect to Old GSWS .
Revenue
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—alath AEaRenhaan q S1i Y5 Jagan Mohan Reddy

eogods swaso
)
s 3Tn's,u

© ®

At Mandal Level

Secretariat Ranking

At District Level

222 /1287 30/33

Services ———r—
r-r .
Consumer Affairs, Food and Civil Suppliss. Energy “
Civil Supplies Energy
Municipal and Urban DMA) YSR KADAPA ~
MALD (COMA) Search By Feature
Search by Transaction 1D

e Panchayat Raj and Rural Development

Rural Development

Revenue

Revenue
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Step 2: Basic Form: After Clicking on the any service a common application form is
displayed. Basic details are fetched and filled through the Aadhaar number entered by the DA
and the rest of details needs to be filled

Basic Details x
Aadhaar Number: * First Name: * Middle Name: Last Name- *
FathenHusband Mame: * Gender: * Caste: *
Select A dd'mmiyyyy Salect A
Religion: * Clualification: * Maokbile Ma: *
Select A Select A e
Ema Drefivery Type: *
Select e
Permanent Address
Drowor Moz * Strest Nams District : * MandalMunicipality: *
Select b Select e
Villape\WWard/Secretariat: * Pin Code: *
Select e
[0 Present Address is same as Permanent Address
Present Address
Droor Mo: * Strest Name - * District: * MandalMunicipality: *
Select hd Select e
VillapeWard/Secretariat: * Pin Code: *
Select w
- m
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Step 3: Re-Direction to Energy Dept. Page: After Filling the Basic Details, click on
continue and the webpage would be redirected to Energy Department page, where the request

can be raised

(6fn) 2umer M) pSPDCL SERVICE REQUEST REGISTRATION
%*“!w”:é @mwmﬁ

CONSUMER SERVICE REQUEST REGISTRATION FORM

SERVICE TYPE * -SELECT- v CATEGORYTYPE*  OLTCategory OHT Category

SERVICE NUMBER *

GET DETAILS

The user manuals for various services provided by the department can be accessed from the
following link:
https://drive.google.com/folderview?id=1QNy281cl2livh AWROg2nesUOQJIfS Uh
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Civil Supplies Department

Overview

6 services have made available in the new GSWS portal. Details are mentioned in the table below

Sno | Services SLA — Days
1 | Correction of Wrong Aadhaar Seeding |21
2 Member Addition in Rice Card 21
3 Member Deletion in Rice Card 21
4 New Rice Card 21
5 Splitting of Rice Card 21
6 Surrender of Rice Card 21

Standard Approval Process (for demonstration purpose)

Step 1: Once the DA submits the application on behalf of the citizen and completes the payment

procedure the application if forwarded to the next level approving authority. Refer to the section

2 — Common application process for a detailed walkthrough.

Step 2: Verification Authority (VRO): The VRO can view all the applications or requests assigned

to him along with their SLA and status

Ral-ath Adapenhan Bl st vs Jagan Mohan Reddy
= < cogadd passo -~

Hello, ANGALAKUDURU-2 x
21 December 2021 TUE

Request List - Total Requests

Log Out

SNo  RequestiD Service Name Service Category Department Name. Citizen Name Applied Date Status

6 MARC211217000002 MemberAdditionRiceCard cs cs Vemula Papa X vemula 17/12/2021 Pending
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The VRO will be able to view all the details filled by the DA on behalf of the citizen along with any

documents uploaded for the service

Sti YS Jagan Mohan Reddy

Request ID:MARC211217000002

Basic Details

Aadhaar Number: 6 4 Gender: emale Marital Status: Mamed
First Name: Vemula Papa Date of Birth: 1981 Mobile No:

Middle Name: X Caste: BC-A Email:

Last Name: emula Religion: Delivery Type: By Har
Father / Husband Name: Vemula Srinivasa RAC Qualification:

Present Address Permanent Address

Door No: 3 Door No:

Street Name: Street Name:

Village / Ward / Secretariat: Village / Ward / Secretariat:

Mandal / Municipality: Mandal / Municipality:

District District: KRISHNA

Pin Code: 1 Pin Code:

Applicant Details

Familylncome: 60000 Habitation: ANGALAKUDURU

Oceupation:

J R & Grama - Ward ey *

<« C ¢ @& uatvswsonline.ap.gov.in/#/home Q & %« kE *» ‘. H
5 Apps Managed bookmarks <& ICASLifestyle Login (3 Google Workspace.. €9 Google@PwC - Wel.. @ Advisory Learning P.. |E] AdvisoryKM Portal.  § Whatsapp | Samsun. »  [E] Reading list
6 STEP VALIDATION PROFORMA
P Shog
7 v 0616019 v
SAVE PDF
Date of Apply: 12722721 Family d: HH2311 0051211404
District: KRIS! Secretriat: GOLLAPL
Mandal: VL DA RURA
mm e e e Detas of iy member oy Income tx | geeyDiagre | Detais of 4 wheeker
1 Vemula Papa 9866737991 | FEMALE | N N ;
2 Srinivasarao | 9866737991 | MALE | N
»
FOUR WHEELER Please Tick {v) FAMILY LAND HOLDINGS Please Tick (v')
1.The Personal Vehicle not in the name of applicant / familymembers 1.The extents of land details are not correct
- ) 2The land detalls not updated and the totalextent of the land is less than 3.00 AcWet
2.The Taxi vehicle in the name of applicant / family members ‘ ! -

424 PM
22/12/2021 %

Heago & =

VRO can Recommend or Not Recommend the application as shown below and also give a consent
for the Social Audit.

For New Rice card application, the VRO must tag the fair price shop to the application
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% Inbox (18) - prudhvipavuluri@p. X [ECIEETEUIEERTERE v A R x + =]
<« C (¢ @& uatvswsonline.ap.govin/#/home a ® % k»@
51 Apps Managed bookmarks % ICASLifestyle Login & Google Workspace.. € Google@PwC - Wel.. & Advisory Learning P... B Advisory KM Portal 8§ Whatsapp | Samsun... »  [E] Reading list
0 M -ath Afaueinhen ! ”:a Sri YS Jagan Mohan Reddy
= = oogdi coatso <
F
updated.
ELECTRICTY CONSUMPTION Please Tick (+) MUNCIPAL PROPERTY DETAILS Please Tick (+)

1.The meter connection is on the name of applicant /amily members & average

1. Applicant having property less than 10005q.ft. with assessment no.
electricity consumptionfor last six months s less than 300 units. PPl 9 property o

2.The meter connection is on the name of the property owner, but the average 2. Ancestral property . The Applicant is legal heir and would get less than 1000Sq.Ft. if
cansumption of the applicant for the last six months is less than 300 units mutated / sub divided.
Social Audit”
Consent ~
Verification Document Remarks:* Reason:
Q No File choosen Browse Not Recommended ~ Select -

Submit

The verification authority is notified through a pop-up window once the application is verified

and submitted

x + = (=]

<« C © @ uatvswsonlineap.gov.in/#/home a & * kb » @ :

Reading list

Application forwardad 1o next level

Step 3: If the VRO recommends the application it is sent to the Rice Card Portal (NIC) for further

processing e.g., generation of rice card no, deletion/addition etc.

Step 4: Post the department process is completed the Rice card is sent to the MRO for a digital
sign. The MRO digitally signs the Rice card and forwards it to the VRO / DA login.

Step 5: Closure of the application: The VRO/DA can take a print of the card and hand it over to

the citizen
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Standard Approval Flow

DA
DA fills the application
on behalf of the citizen

VRO
VRO verifies the details
and the documents and
also attaches a fair price
shop to the application

A\

Rice Card Portal (NIC)

The application is sent

to the rice card portal

for generation of the
Rice card No

Y

MRO
The MRO digitally signs
the Rice card

Y

VRO/DA
Once therice card is
digitally signed the VRO
or the DA can take a
print out and hand it
over to the citizen

BRIONONG

User Manual
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Service Level Details

1. Correction of Wrong Aadhar Seeding

About the Service

This service is used to correct the wrongly seeded Aadhar in the legacy data

21

1. Application Forms

Documents Checklist [ERGLLE SN
3. Rice Card

Application Forms

DA - Service Application form: Post filling common details the DA proceeds to the Service

Application Form
Lq Sni YS Jagan Mohan Reddy

x 13 December 2021 MON Log Out

Hello, Test-DA

sistant

Correction Of Wrong Aadhar Seeding

Basic Details Application Form

MRan-aRch AdsRpeniain Sri YS Jagan Mohan Reddy
e - eopadd peaayo -~ 5

Rice Card Family Details
SNo Select Update Member Rice Card Number
________

List Of Services
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2. Member Addition in Rice Card

About the Service

Member addition to Rice card is considered in two cases:

« Category-1: Addition due to birth of child with below 15 years of age who has not included in
rice card database.
« Category-2: Addition due to marriage, migrating from existing Rice card or a new member to

the rice card database.

21

1. Application Forms

2. Birth Certificate

Documents Checklist

3. Marriage Certificate

4. Rice Card

Application Forms

DA - Service Application form: Post filling common details the DA proceeds to the Service
Application Form

Maall-aiath AElaRenaig Sril ¥S Jagan Maohan Reddy
= o Sogadd grvago -, P .

Hello, Test-DA x
Digital Assistant 13 December 2021 MON Log Out

List Of Services Member Addition in Rice Card

Basic Details Application Form

240000 COOK w 2B18865660 ad
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5ri Y5 Jagan Mohan Reddy
Rice Card Family Details

2816869690 Madappagari Parvathamma SELF ¥

F) 816869690  Myneswaramma DAUGHTER IN LAW

3 2516860690 MR GRAMD SON N
4 2816869690 MLP GRAMD 50N N
5 2816369690 M Puspa DAUGHTER
6 2816869690  Madappagarn Adiseshu SON

2816869690 | M Azswarth Narayana HUSBAND

Add Member Details

SNo Aachar Mo English Name Telugu Mame Gender Date OF

23PE0TI0RAIT | asd asd SE00000000 || Birth v MALE v 01/01119%0

+ Add New Member

3. Member Deletion in Rice Card

About the Service

Member deletion in Rice card service is allowed only for death cases.

21

1. Application Forms

DTS R T a 2. Death Certificate

3. Rice Card

Application Forms

DA - Service Application form: Post filling common details the DA proceeds to the Service
Application Form
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I an Mohan Reddy

: 13 Decemiber 2021 MON Log Out

Hello, Test-DA -

Digital nt

Lict Of Services Member Deletion Rice Card

Basic Details Application Form

240000 COBELER hd 2816669650 s

Mea-akth AElaRenDaan Sri ¥S Jagan Mohan Reddy
= a sogddd fodo oy of Monzsr of And

Rice Card Family Details

Sha Existing Rice Card Number Name Deelete Member Action
1 28168 SELF ¥

90 Madsppagsri Parvathamma

YT
DAUGHTER 1N LawW

List Of Services GRAND SON N
4 GRAND SON N
28 M Puspa DAUGHTER
JE16860600 Madappageri Adieshy 508
7 2616869690 M Aaswarth Narayana HUSBAND

Delete Member Details

3o Aadhaar Number Death Certificate Number Death Certificate:

259912665291 | Deasth ~

4. New Rice Card
About the Service

New Rice Card service can be taken up under three categories.

» Category-1: The family with 2 or more members can apply for New Rice Card, If the family

satisfies family condition as compulsorily having wife, husband in the application. If anyone
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is not there, then they have to upload the supporting document either death or divorce or
notary.
« Category-2: Single Member cards can be allowed for the following categories:
o Widow (female) and never had any children: Woman single member, who lost her
husband and never had any children can apply in this category.
o Widower (male) and never had any children: Male single member, who lost his wife
and never had any children can apply in this category.
o Transgender: Transgender can apply in this category.
o Unmarried and above 50 years of age (Male or Female): Single Male or Female
member who has not married and living alone can apply in this category.
o Destitute and no other family member is alive: No other family member available to
form a family as a unit can apply in this category.
« Category-3: Revalidation of Ineligible Cards whose previous status of card is ineligible in six
steps, cards marked as migrated, death and unsurveyed in the Navasakam survey are also

can apply in this category.

21

1. Application Forms

2. Aadhar Number

Documents Checklist

3. Rice Card

4. Death Certificate (for single member card)

Application Forms

DA - Service Application form: Post filling common details the DA proceeds to the Service
Application Form
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Ral-aRtl) AEaRe0Dan Sri YS Jagan Mohan Reddy
= < eogidd grote = . hiel Minister of a Pr

Hello, Test-DA -

t z 13 December 2021 MON Log Out

» Challan Payment

New Rice Card Application

Basic Details Application Form
240000 BUISINESS h aud
EaRenhan Sei YS Jagan Mohan Reddy
00gdd padzo ~ A\
New Rice Card Application
Basic Details Application Form
24 USINESS ¥ asd

New Rice Card Family Member Details

New Card With Two and More Members @ New Card With Single Member

Destitue and no other family member vV

English Name Tedugu Name ‘ Mobile No ‘ DOB Gender ’

5. Splitting Rice Card

About the Service

There are two types of splits that can be taken up under Splitting Rice Card service.

« Normal Split: Normal Split cards can be applied by the rice cardholder having 2 family units
existing in that rice card, the split card can be applied by splitting minimum two or more

members of a family with minimum two members in the existing card.
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» Single Member Split: Single Member Split cards can be allowed for the following categories:
o Widow (female) and never had any children: Woman single member, who lost her
husband and never had any children can apply in this category.
o Widower (male) and never had any children: Male single member, who lost his wife
and never had any children can apply in this category.
o Transgender: Transgender can apply in this category
o Unmarried and above 50 years of age (Male or Female): Single Male or Female

member who has not married and living alone can apply in this category.

21

1. Application Forms

Documents Checklist [ERNEE&:N

3. Proofs based on category

Application Forms

DA - Service Application form: Post filling common details the DA proceeds to the Service
Application Form

Miall-alth adanenbhan S1i ¥S Jagan Mohan Reddy
= L sopidd gt . P

Hello, Test-DA
Digital Assistant

splitting Rice Card Application

Basic Details Application Form

240000 SELF EMPLOVED v 2801651045 szt

RICE CARD FAMILY DETAILS
Split Types
Normal Split Widew / Widower Split Divorce SplitiWith Children)

Submit Split Family
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q 5ri YS Jagan Mohan Reddy
I - - -

asd

RICE CARD FAMILY DETAILS

Split Type: *

®  Naemal Split Widew [ Widewer Split Divsres Vith Childran) Singhs Memisar Split

SNO Aadhar No Select Split Members Rice Card Number

[ EKYC Status

346958065661 2801651045 | Jyothi Gangappa N&

othi Mangamma SELF

3 280 eanyalumas GRAND DAUGHTER
4 50N

DAUGHTER IN LAW
& SOM 9 18 ¥

S29TI15466 2601651045 | jyathi nikhitha DAUGHTER 308005 N

6. Surrender Rice Card
About the Service

This service is for cardholders to voluntarily surrender the card.

21

1. Application Forms
2. Rice Card

Documents Checklist

Application Forms

DA - Service Application form: Post filling common details the DA proceeds to the Service
Application Form
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Sri ¥S Jagan Mohan Reddy

Hello, Test-DA

-
ital nt LW L

Surrender Rice Card Application

Basic Details Application Form

v 2816869690 asd
[Toal)-alatl) WElaRe0Da 56t YS Jagan Mohan Reddy
= o Bogddd ftsn = . hief Minicter of Andhr
Basic Details Application Form

240000 ENTERP

Rice Card Family Details

uneswAAMMa

2616369680

114



GSWS CSP Portal

Pensions

Overview

User Manual

3 Pension services have made available in the new GSWS portal. Details are mentioned in the table below

S.No Service Name SIA — Days

New Pension Application
e OAP Pension

» Disability
«  Widow
« Single Women

1 »  Weavers 21
« Toddy Tappers
« Transgender
« Fisherman
« Cobbler
« Dappu Artists
2 Pension Card Printing NA
3 Pension Social Audit List NA
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Standard Approval Process (for demonstration purpose)

Step 1: The DA has to select the type of pension in the Service application form for an new pension

application

. [e&n-allh AT
= e e

5SWS / Application Submissian / Pension Department

Pension Application

List Of Services
~ Apy Basic Details Pension Application Form
-
dition in R
f Rice

Service Application form —Caste, Income and existing pension details needs to be validated by
the DA. The necessary proofs (based on the type of pension application) along with the pension
application should be uploaded in this page

MRab-a5ath a0 I q Sri YS Jagan Mohan Reddy
= cogidd dwase < or'ble Chief Minister of Andhia Pradesh

Pension Application Form

Basic Details

Select v
Panch Habitation Nar
v Select v Select v

Confirmation on Income:
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I q Sii YS Jagan Mohan Reddy

Date of Update Type of Update

Document List
Note: All Upload Documents are in Pdf Format Only. Maximum Upload Size Per File is 1ME.

Pension Type Document to be uploaded

Widow Death certificate of Husband

Weavers Society issued certificate

Toddy tapper

y issued certificate

Transgender Wedical centificate
Single women Thasildar issued certificate
Fishermen Society issued marin fishermen certificate
Dappu Artists Self Declaration
Traditional cobblers Self Declaration
Pe
Mo File choosen Browse Brows

Once the relevant validations are successful and the DA submits the application on behalf of the

citizen and completes the payment procedure the application if forwarded to the next level

approving authority mapped to the Service.

Step 2: Verification Authority (WEA/WWDS etc.): The verification authority can view all the applications
or requests assigned to him along with their SLA and status

@& Grama - Ward Sachivalayam

&« cC 0 & uatvswsonline.ap.gov.in/#/home aQa ® * EkE » 9 H

Managed bookmarks @ https://uatvswsonli [E Reading list

I :l Sri ¥S Jagan Mohan Reddy

4 M Log Ot

Total Requests Open Beyond SLA

Request List - Total Requests

SNo  RequestID Service Name Service Category  Department Name  Citizen Name Applied Date  Status
Pens211207000007 Pensions Weavers RD RD Batna Anantha Rao Batna Anantha Rac Batna Anantha Rao o7122021 Pending
Pens211207000014  Pensions Fishermer RD RD Anjali ABCDEFGHUKLMONPQRSTUVWXYZ BINOD middle name test data last name test 07/12/202 vending

7 Pensions Traditional Cobblers RD RD Anjali DI HIUKLMONPQRSTUVWXYZ Bl D D nding
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The WEA/WWDS will be able to view all the details filled by the DA on behalf of the citizen along with the
documents uploaded for the service

home a® x B *»@

Apps Managed bookmarks @ https://uatyvswsonli.. Reading list

<« CcC 0 @ uatvswsonline.ap.gov.in/

¥S Jagan Mohan Reddy

Request ID:Pens211217000004

Basic Details

Aadhaar Number: Gender: Marital Status: Married

First Nama: Date of Birth: Mobile No:

Middle Name: Caste: BC-C Em.

Last Name: dsfsd Religion: Hindu Delivery Type: By Hand
Father / Husband Name: Gavidi Ramesh Qualification: MDS

Present Address Permanent Address

Door No & Street Name: 1-803 Door No & Street Name: 1-803

Village / Ward / Sacretariat:

3 Village / Ward / Secretariat:

Mandal / Municipality: Mandal / Municipality:

District: District:

Pin Code: 535128 Pin Code: 535128
Applicant Details

Type of Pension: 0AP

ratna kothuru@pw

‘.: Grama - Ward Sachivalayam *

<« cC O @ uatvswsonline.ap.gov.in/#/home aQ & % E » 0 H
5 Apps Managed bookmarks @  https://uat.vswsonli.. Reading list

Sri ¥S Jagan Mohan Reddy
eogdd po

Family Details along with eligibility criteria

Gavidi Rama FEMALE 12/06/1998 No No 0
2 Gavidi Krishnarao MALE 09/06/1988 0 0 - Mo No No 0
3 Gavidi Satyam MALE 01/01/1960 0 032 - Mo No No 0
4 GAVIDI ESWITHA MALE 12/06/2018 1] o No No No ]
5 GAVIDI DELLISWARI MALE 17/12/2016 o 1] - No No No o
6 Gavidi Ramesh MALE 01/01/1930 0 0 - No No No 0
7 GAVIDI SUMANTH KUMAR MALE 19/08/2016 0 0 L) No No 0
8 Gavidi Venkatamma FEMALE 01/01/1970 o 146 - No No No o
9 MISALA KALAVATI FEMALE 20/07/1997 0 0 - No No No 0

Cluster 13 Relation Type: i

Volunteer Name: Relation Name: dffd

Volunteer Mobi Panchayat Name:

Sub caste:

Habitation Name:

Income Certificate Number: 00121223152 cate Number: CGC012030884
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2o Ue) s oY, X Oh Sama=Wadsadveiayan *
a e x B*»@:

[E Reading list

&

Mal-anRth Ao EBB i S Jagan Mohan Reddy
% = e0gd3 pouso -

Cluster ID: 3131 Relation Type:

Volunteer Name: dssdfsd Relation Name:

Volunteer Mobile: 1232131232 Panchayat Name: Burjapadu

Sub caste: Converted Christians From S Habitation Name: Burjapad

Income Certificate Number: 12122315265 Caste Certificate Number: CGC012030884

Name: Name: MUNDRU RANAMMA

Annual Income: Caste: BCC

Confirmation on Income: Ye: Sub Caste: CHEDULED CASTES NIT
Confirmation on Caste: e

Any other Person in Family taking other Pensions:  No How many times UID updated: 1

1 09/12/2021 Name 07/12/2021 | Maud _CorrectionsinDeathCertificate.pdf

™M
22/12/2021

&« cC 0 & uatvswsonline.ap.gov.in/#/home aQa ® * EkE » 9 H
5D Apps Managed bookmarks @ https://uatvswsonli [E Reading list

Any other Person in Family taking other Pensions:  No How many times UID updated: 1

Date of Update | Typeof Update | Dateof Change

1 09/12/2021 Name 07/12/2021 | Maud_CorrectionsinDeathCertificate.pdf

List of Documents

Age Proof Document: Maud_Non-Availability Birth Application.pdf

Pensian Category Certificate Pracf: Maud_CorrectionsinDeathCertificate.pdf

Remarks:

Browse Select ~

WEA/WWDS can Recommend or Not Recommend the application as shown above.

The WEA/WWDS must verify the document through a Aadhaar e-sign with an OTP to forward the

application to the next level.

WEA/WWDS is notified through a pop-up window once the application is verified and submitted
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@ Grama - Ward Sachivalayam — [l
<« CcC O @ uatvswsonline.ap.gov.in/#/home a & *x k ®» o i
52 Apps Managed bookmarks @ https://uatyvswsonli.. Reading list

Application forwarded 1o next level

Step 3: Approving Authority (MPDO, Municipal Commissioner etc.): The Approving authority can view all
the applications or requests assigned to him along with their SLA and status

<« CcC O @ uatvswsonline.ap.gov.in/#/home a & *x k ®» o i

52 Apps Managed bookmarks @ https://uatyvswsonli.. Reading list

° MRan-aklh Hapenhan gan Mohan Reddy

Hello, TENALI-U

Municipal Commissioner

Request List - Total Requests

a

SNo  RequestiD Service Name Service Category Department Name Citizen Nama Applied Date Status

1 Pens211215000004 Pensions Traditional Cobblers RD RD WMehammed Abdul Mugthar Mohammed Abdul Mugthar 1511 Pending
Pens211215000005 Pensions Tran sgender RD RD Mohammed Abdul Mugthar Mohammed Abdul l‘uqlh) 15/12/202° Pending

3 Pens211222000001 Pensions O.A.P RD RD Batna Anantha Rao Rao 221272021 Pending

Pens211217000004 Pensions O.AP Gi ma dsfsd 171212021

The MPDO/MC will be able to view all the details filled by the DA and the recommendations made by the
WEA/WWDS on behalf of the citizen along with the documents uploaded for the service
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1 Inbox (361) - ratnakothuru@pw @ Grama - Ward Sachivalayam

< cC 0

'ga.:umm Aae0hi

cogdd posso

Request ID:Pens211217000004

Basic Details

Aadhaar Number: 994000781284
First Name: Gavidi Rama
Middle Name:

Last Name: dsfsd
Father / Husband Name: avid!

Present Address

Door No & Street Name:
Village / Ward / Secretariat:
Mandal / Municipality:
District:

Pin Code:

Applicant Details

& uatvswsonline.ap.gov.in/#/home

Apps Managed bookmarks @  https://uat.vswsonli

Gender: Fem
Date of Birth: 9/06
Caste: BC
Religion: Hind

Qualification: MD:

Permanent Address

0 Door No & Street Name:

Village / Ward / Secretariat:

u Mandal / Municipality:

R District:

5128 Pin Code:

Marital Status:

Mobile No:

Email:

Delivery Type:

User Manual

.

Q& x L »@ :

[E Reading list

BB Sii YS Jagan Mohan Reddy

1:54 PM

22/12/2021

The MPDO/MC can reject or approve the application based on the recommendations made by the previous

verification authorities. If the application is approved the MPDO/MC has to digitally sign the application

1

05/12/2021 Name

List of Documents

Age Proof Document:

Pension Category Certificate Proof:

Remarks from WEA/WWDSA:

Browse

& Grama - Ward Sachivalayam

c o & uatvswsonline.ap.gov.in/#/home
Apps Managed bockmarks @ https;//uatvswsonli..

No How many times UID updated:

07/12/2021 | Maud CorrectionsinDeathCertificate.pdf

Maud_Non-Availability Birth Application.pdf

Maud_CorrectionsinDeathCertificate.pdf

Recommended

Remarks:

Recommended ~

Document from WEA/WWDS:

-

a e x L@ :
Reading list

¥S Jagan Mohan Reddy

Date of Change Proof Document

Rythu bharosa.pdf
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@ Grama - Ward Sachivalayam x S = a

< C (@ & uatvswsonline.ap.gov.in/#/home a ® x k » 0 $

3% Apps Managed bookmarks @ https://uat.vswsonli.. Reading list

e-Mudhra Digital Signature

Tokens : *
Certificates : *

Password : *

Sign and Approve

Step 4: the application is then forwarded to the respective department/districts/ Collectors for

further processing

Service Level Details

1. New Pension Application

About the Service

This service is used for entry of Survey number in and Records portal

21

1. Aadhar card

2. Family Income certificate

3. Land property (if any)

4. Relevant certificate for Pensions
a. Widow: Death certificate of husband
b. Weave: Handloom & Textile certificate

Documents Checklist

c. Single women: Legally separated papers/ Revenue certificate

d. Toddy Topper: Excise Department certificate
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e. Fishermen: Fisheries department certificate

f. Disabled: Sadarem certificate

g. Traditional Cobbler: Social Welfare certificate
h. Dappu Artists: Social Welfare Dept certificate
i. Transgender: District Medical Board Certificate

2. Pension Card Printing

About the Service

After the pension has been approved, Pensioner can get the card printed. The pension ID has to be
entered by the DA and all details will be populated so that print can be taken.

Mal-aRth Adareniain Sri YS Jagan Mohan Reddy
e = 002243 padso <,

Hello, Test-DA
Digital Assistant

x 13 December 2021 MON

Pension Card Printing
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H 51 Y5 lagan Mohan Reddy
- "

Hello, Test-DA

Digita a : 15 Dracermber 22 WED

Pension Card Printing

Pension Card Details

R Code: . . Fhota:

QR Code: Photo:

Village / Ward / Secretariat 52200 Village / Ward / Secretariat Number
Pension Number 5 Pension Type:

Naene: 228 Do Date Of Birthe

Age: Husband/Fathe

Mandat: District 2
Axc Phone No-
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3. Pension Social Audit List

About the Service

The service is used to print the details of all eligible and ineligible beneficiaries with a specific
period

The "From Date" and "To Date" and Eligible/Ineligible list needs to be selected by the DA to get
the list of applications eligible/ineligible during the selected period. All the Eligible and Ineligible

List will be shown, which can be printed. The list can be printed immediately.

Pension Soclal Audit List
Froen Date To e
YSR Pension -Social Audit List
Mardal [Municipality: S e District:
Willage / Ward / Secretariat Id: 52T WVillage / Ward / Secretariat Name:
T T T T T
1 LLAN BARASIMMHUL B MARASALA LR ABLE &
2 A, & K B ST s 64
3 B3Ry MALE 50
4 SoTRr MALE T
s 2 Sgerdy AALE 0
) LA AALE &0
5 B0 MALE 53
ST VALE L
Daods (]
LB ) FIMALE &0
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