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1. Service Overview

Dr Y.S.R Aarogyasri Trust under the Government of Andhra Pradesh is providing Aarogyasri

cards to citizens to avail of health benefits in various hospitals in Andhra Pradesh.

The GVWV & VSWS department has taken up two new services under the Aarogyasri cards:
i. Health card dispatch status updation
ii. Aarogyasri health card eKYC for delivery

The dispatch status updation should be completed by the Digital Assistant (DA) once the health

cards are received in the secretariats from the printers.

After the health cards are delivered to the secretariats the DA will inform the volunteer to deliver
the cards to the doorstep of the citizen, after completion of the biometric verification of one of the

family members. The eKYC module is present in the volunteer mobile app.



2, Health card dispatch status updation

a) Enter the URL https://vswsonline.ap.gov.in/#/home and log in to the portal using your

credentials.
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c) Click on the service “Health cards dispatch status updation” and the service screen will load

as shown below. The status of the health card requests raised in his/her secretariat with the

dispatch date and consignment numbers will be shown.
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d) Select the date on which the consignment was delivered to the secretariat and click on confirm.
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e) The confirmation will be successfully submitted as shown below, and the health card should

be given to the volunteer to deliver it to the citizens.
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3. Health card eKYC for delivery

a) Open the volunteer mobile app provided by the GSWS department and the volunteer will log

in using his/her Aadhar through biometric authentication.

b) Click on the “ReSe @25585” button as shown in the screen below.
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¢) Click on the “HEALTH CARD” option which will take you to the eKYC screen.
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d) Inthe next screen enter the Unique Health card ID (UHID) and click on “c’()i)gés .
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e) The family member details will be displayed as shown in the above screenshot.
f) Click on any one of the family members’ names and the eKYC disclaimer popup will be shown.
g) Click on either of the buttons to capture the EKYC of the citizen through the biometric or IRIS

devices provided.
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h) Once the biometric/iris verification is completed the response will be shown as “SUCCESS”

as shown below.
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