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User Manual for Re-Issuance of Certificates in Jagananna Suraksha Camp 

 

 During the Jagananna Suraksha camp duration i.e., anytime between the scheduled date and 

7 days before the camp date, if a citizen approaches any functionary in the secretariat for 

Income or Integrated certificate then the functionary needs to check if there is an already 

issued income/integrated certificate. 

 

a) If there is an already issued certificate, then the functionary should Register the token for 

the below-mentioned services only and raise the service request accordingly: 

i. Reissuance of certificate – Income 

ii. Reissuance of certificate – Integrated 

 

b) If no certificate was issued to the citizen in the past, then only register the token for an Income 

/ Integrated certificate. 

 If the income/integrated certificate is issued in AP Seva previously the functionary can use the 



“Enter your Aadhar” search option in the AP Seva homepage as shown below to know 

whether previously certificate issued or not. 

 

 

 Reissuance of certificate Service Overview 
 

GSWS Department has enabled the Re-issuance of Integrated certificates as a Category-A service. 

It means if any citizen has already availed of any Integrated certificate from APSEVA / Meeseva 

previously and if the citizen Aadhar number is linked to the certificate, it can be delivered through 

APSEVA in Village/ward Secretariats as a category - A service over the counter. This certificate 

will be generated with the present date and the re-issued certificate remains valid for a lifetime 

and it can be accepted as a regular certificate for all schemes/admissions etc. 

 

Introducing this service will reduce the present SLA time of 1 month to 15 minutes and will be 

very useful to the citizens as it saves money and time. DA/WEDS should ensure that verified by 

signature must be of the previous Tahsildar and the certificate is to be issued by the current 

Tahsildar. 

 

 



 

 Steps for Applying for the service 
 

a) Select the Service – Reissuance of Certificate under the Revenue department in AP Seva. 

b) Fill in the Basic details form with the mandatory fields. 

 

c) Enter all the mandatory details in the Application form  and select Income/Integrated 

certificate according to the token registered. 



 


