GOVERNMENT OF ANDHRA PRADESH

Department of Gram Volunteers/Ward Volunteers and
Village Secretariats/Ward Secretariats, Vijayawada

RoC No: 171 /J/GSWS02/2022, Dated: 27-04-2022

| From, To,
Sri.Shan Mohan Sagili, IAS, The District Collectors in the State
Director,

Plot #:11 & 12, Nirman Bhavan,

4th and 5t Floor,

Autonagar, Vijayawada,

Subject : Half- day Training workshop for all Functionaries and Volunteers on COP
for the month of April 2022

The Citizen Outreach Program (COP) for the month of April 2022 is scheduled on 29t
& 30 April 2022.

All DA/WEDPS & WEA/WWDS are hereby instructed to take lead and conduct a
Half-day Training workshop for all Functionaries and Volunteers under the guidance
of Panchayat Secretary/ Ward Administrative Secretary in their respective
Village/Ward Secretariats on Citizen Outreach Program (COP) for the month of April
2022 on 28.04.2022 (Thursday) .

The Content of COP & questionnaire is as follows —
I. National Payment Corporation of India Mapping
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The COP Training workshop to include (Training given by DA/WEDPS &
WEA/WWDS):

COP User Manual

Discussion on COP Focus Points
Contacts for Technical Issues
Action Plan to conduct COP
COP app updates and changes
COP Reports/ General FAQs
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The COP Performance appraisal of Volunteers can be viewed in the COP Dashboard
of GSWS Portal. (https:f;’iaganannathodu.an.gov.in/citizenour_reachf]

The COP apps & user manual will be shared by 28t April 2022

(Issued under the instructions of Director, GVWV & VSWS Department)
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Copy to

All Joint Collectors in the State

All District GSWS Officer In-Charge in the State
All Municipal Commissioners in the State

All Divisional Development Officers in the State

All Mandal Parishad Development Officers in the State

Copy Submitted to

The Special Chief Secretary to Government, GVWV & VSWS Department



